
FLORIDA TOTALS: 
URBAN FIXED-ROUTE TRANSIT

General Information	 2021
Service Area Population 	 18,727,752
Service Area Population Density	 990.31
Operating Expense	 $1,440,681,316
Operating Revenue	 $151,174,305
	
Service Supplied & Consumed	
Total Annual Revenue Miles	 137,936,283
Total Annual Revenue Hours	 9,482,107
Route Miles	 15,722.72
Annual Passenger Trips	 131,846,702

Quality of Service 	
Resident Access to Transit	 57.38%
Weekday Span of Service (hours)	 17.7 

Cost Efficiency	
Operating Expense per Revenue Mile	 $10.44
Operating Expense per Revenue Hour	 $151.94
Passenger Trips per Employee FTE 	 15,299
	
Cost Effectiveness	
Operating Expense per Passenger Trip	 $10.93
Farebox Recovery Ratio	 6.69%
Average Fare	 $0.73
	
Service Effectiveness	
Passenger Trips per Revenue Mile	 0.96
Passenger Trips per Revenue Hour	 13.90
Passenger Trips per Capita	 7.04

*2021 National Transit Database. Includes urban fixed-route  
agencies’ vanpool data and one separate vanpool provider.

For more information about public transit in Florida, 
including links to recent publications and upcoming 
training and events, 
please see FDOT’s Public 
Transit website at www.
fdot.gov/transit.

In addition to Florida’s 30 urban transit systems, 
there are two vanpool services with data included 
in the statewide totals. The Tampa Bay Area 
Regional Transportation Authority (TBARTA) 
provided services with 160 vanpools in 2021. 
Beginning in 2021, FDOT District One began 
sponsoring a vanpool program within its district, 
Commute Connector, with 17 vanpools in its first 
year of operation.

12.4 MILLION
residents (57% of Florida’s population)  

live within one half-mile of an urban  
fixed transit route (motorbus or rail).

17.6 MILLION
people (82% of Florida’s population)  
live within total urban transit service  
areas, which includes access to  
demand-response services (Dial-A-Ride).
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Motorbus
Includes express bus, bus rapid transit (BRT), circulator, 
charter, and feeder bus. BRT operations include LYNX 
Lymmo, the South Miami-Dade Busway (Metrobus), 
and HART MetroRapid.

Light Rail
Is represented by the TECO Line Streetcar System in 
Tampa, and there are two automated guideways in the 
state, the Miami Metromover and Jacksonville Skyway. 
The Miami Metrorail is Florida’s heavy rail transit 
system.

Commuter Rail
The South Florida RTA provides regional commuter rail 
service (Tri-Rail) between Palm Beach, Broward, and 
Miami-Dade Counties, and SunRail began commuter 
rail service between Volusia, Seminole, Orange, and 
Osceola Counties in 2014.

Paratransit
Numerous paratransit services in Florida provide travel 
options to those who are transportation disadvantaged. 
Paratransit operates in both urban and rural areas and, 
in some cases, is the primary transit service in rural 
counties. Paratransit allows for fixed-route deviation 
and demand-response (Dial-a-Ride) transit.
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Florida’s Transit Systems

In 2021, there were 
30 urban fixed-route 
systems operating in 
Florida that reported 
to the National Transit 
Database (NTD).  

During 2021, Florida’s 
transit agencies ranged 
in size from the 4-vehicle 
system in Citrus County 
t o  t he  1 , 012 -ve h i c l e 
s y s t e m o pe r a t i n g  i n 
Miami-Dade County. The 
systems included in this 
edition of the Handbook 
represent only those that 
reported to the National 
Tr a n s i t  D a t a b a s e  i n 
2021. More information 
on  pub l i c  t r a n s i t  i n 
Florida can be found at 
the fol lowing website:  
www.fdot.gov/transit. 

In 2021, Florida’s urban 
transit systems collectively 
went 338 ,079 revenue 
miles between major safety 
incidents. Eight transit 
agencies improved their 
safety performance based 
on this measure between 
2020 and 2021.

Skyway Express 
Jacksonville Transportation  
Authority

SunRail  
Florida Commuter Rail  
Authority, Florida Dept.  
of Transportation

TECO Line Streetcar 
Hillsborough Area  
Regional Transit  
Authority 

Tri-Rail 
The South Florida  
Regional  
Transportation  
Authority

Metrorail &  
Metromover 
Miami-Dade  
Transit opeates a 
heavy rail system

Public Rail Systems  
 in Florida
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Florida Urban  
Fixed-Route Systems

Bay	 Bayway Transit
Brevard	 Space Coast Area Transit
Broward	 Broward County Transit
Citrus	 Citrus County Transit
Collier	 Collier Area Transit
Escambia	 Escambia County Area Transit
Gainesville	 Gainesville Regional Transit System
Hernando	 The Bus
Hillsborough	 Hillsborough Area Regional Transit
Indian River	 GoLine Transit
Jacksonville	 Jacksonville Transportation Authority
Lake	 Lake Cty Public Transportation/Lake Xpress
Lee	 Lee County Transit
Manatee	 Manatee County Area Transit
Martin	 Martin County
Miami	 Miami-Dade Transit
Ocala/Marion	 SunTran
Okaloosa	 Okaloosa Emerald Coast Rider
Orlando	 LYNX 
Palm Beach	 Palm Beach Cty Transportation Agency
Pasco	 Pasco County Public Transportation
Pinellas	 Pinellas Suncoast Transit Authority
Polk	 Lakeland Area Mass Transit District 
Sarasota	 Sarasota County Area Transit
St. Johns	 Sunshine Bus Company
St. Lucie	 St. Lucie County
SunRail	 Florida Department of Transportation
Tallahassee	 StarMetro
Tri-Rail	 S. FL Regional Transportation Authority
Volusia	 Votran




