Florida Department of Transportation }

SunGuide Software User Group (SSUG)

Meeting Agenda

Date: August 29, 2012
Time: 2:00 PM - 3:30 PM
Tele: (888) 394-8197, Passcode: 793-682

Roll Call

Action Items

Owner

Action Item

Status

Clay Packard

John Hope

Jason
Summerfield

All Districts and
Brian Ritchson

All Districts

Clay will get cost requested for
FP 1634: Populate contact phone
numbers if contact is already
defined in EM.

John to draft SSUG Charter for
review.

Jason will investigate old
discussions on the topic of FP 101
and 1526: zero speed and
occupancy.

Districts will peruse website and
send comments to Brian
Ritchson.

Districts will send ideas to Clay
Packard for making user
permissions for intelligent.

Clay emailed about these issues on 11/22/2011 —
they are possibly covered by Database ID’s
enhancement approved at CMB on 11/15.

Cost estimate was requested again on 1/26/2012
to be provided prior to CMB in February.

This has been approved and implemented and
will be released in 6.0. Action Item is closed.

John sent out Draft SSUG Charter on 7/11/2012.
Received comments via a SunGuide website
forum.

Document was finalized on 8/20/2012 and
submitted to Arun for comment and to present to
the CMB.

Old discussions centered on how certain
reported values should be considered invalid.

FDOT CO performed a study on using a
combination of volume-weighted speeds
averaging and filtering out zero and extremely
low volume speeds.

Study and concept was presented and voted on
at 8/15/2012 CMB meeting. Item passed.

No feedback received.

Ideas were collected via a SunGuide website
forum. Action Item is closed.
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Clay Packard Clay will come up with a concept  SwRI was asked to provide implementation

for FP 1701 (expanding
user/device permissions) based on
district’s feedback and additional
research.

John Hope John will coordinate a meeting to
discuss R6.0 GUI changes and
provide outline of changes and
ideas prior to meeting.

FDOT CO CO to ask districts how is
archived TvT data being used,
which would provide justification
for whether or not the software
change to ODS is needed.

options and costs. SWRI presented options at
8/15/2012 CMB meeting.

This item will be discussed today.

FDOT CO received no specific/additional
comments from Districts. The plan is to break
up this enhancement into a design and then
implementation phase. During the design phase,
there will be multiple reviews split up into
multiple subsystems. SSUG members are
encouraged to support the process through their
District channels to provide input and comments
during design reviews and, as always, provide
comments through SSUG as well.

Action Item is closed.

No feedback received.

Current Topics

e C2C Reliability

0 Restarts are frequent throughout the state, more so in some districts than others

0 Open C2C Tickets

= FP 2209: TvT Reporting Zero Speeds when Valid TSS Provided via C2C -
SwRI provided a patch for OOCEA and issue appears to be resolved

= FP 2167: C2C Disconnect Handling — Enhancement to not purge all data upon
momentary disconnection. SWRI investigating.

= [P 2121: Chronic C2C Disconnections — SWRI provided a patch for OOCEA and

issues appear to be resolved

= FP 2073: Generate TSS-like alerts from C2C data sources — May be a large effort
to implement. SwRI investigating.
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=  FP 2047: C2C Provider does not receive networkData — Work around is in place
for D4 and OOCEA. SwRI is investigating permanent fix.

= [P 1886: DMS Message Merging Functionality Expanded to Remote C2C DMS
— SwRI proposed a solution at 5/22/2012 CMB using RCA, solution was
approved. Likely to be released after R6.0.

» FP 1685: Inter-District TVT Requires Speed Limit in C2C Data — If a TSS link
from C2C reports 0 speeds, an associated TVT link will not report since speed
limits are unknown for C2C TSS Links. No action

= FP 1319: ASCII values for accented Spanish vowel characters do not translate
via C2C — No action

0 New/other issues?
e Expanded User/Device Permissions
0 SwRI provided two options. Option 1: $125k and Option 2: $250k

0 See attached diagram that describes the differences between the two options

Open Forum

Next SSUG Meeting

o November 14, 2012 — 2:00pm to 3:30pm — one week after the next CMB meeting (due to
Thanksgiving)
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