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Date:   June 5, 2012  
Time:  10:00 AM – 11:30 AM 
Tele:   (866) 502-8312, Passcode: 410-5622     
 

Roll Call 

Action Items 

Owner Action Item Status 

Clay Packard Clay will get cost requested for 
FP 1634: Populate contact phone 
numbers if contact is already 
defined in EM. 

Clay emailed about these issues on 11/22/2011 – 
they are possibly covered by Database ID’s 
enhancement approved at CMB on 11/15. 

Cost estimate was requested again on 1/26/2012 
to be provided prior to CMB in February. 

This cost estimate is on the list for SwRI to 
provide. 

Clay Packard Clay will ask about test FL-511 
environment for C2C. 

Test environment was brought up at 5/22/2012 
CMB meeting. 

This item was included in the negotiated 
contract scope for the new 511 contract. 

TERL Staff TERL will be requesting all users 
to send their IPVideoDevices.xml 
file. 

We have received from most users - thanks 
everyone! 

John Hope John to bring final Event type flag 
(FP 1744) recommendation to 
CMB. 

Event types were presented, voted on, and 
approved at 5/22/2012 CMB meeting. 

John Hope John to draft SSUG Charter for 
review. 

John will be sending out draft charter to the 
group within the next couple weeks. 

Clay Packard CO to provide more specific 
recommendation for FP 101 and 
1526: zero speed and occupancy 

Recommendations to be discussed at 6/4/2012 
SSUG meeting. 

Brian Ritchson Brian to add online forum 
discussion to provide database 
model and release details. 

New SunGuide website will be launched soon 
and contains a forum intended for this 
information. 
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Owner Action Item Status 

Brian Ritchson Brian will modify the 
performance measure reports 
templates to include an optional 
county filter 

Updates to PM reports have been delivered 
5/25/2012. 

John Hope SSUG needs to discuss further FP 
1701: add another tier to user 
permissions. 

Item mentioned at 5/22/2012 CMB meeting. 

To be discussed at 6/4/2012 SSUG meeting. 

Current Topics 
• C2C Reliability 

o Restarts are frequent throughout the state, more so in some districts than others 

o Open C2C Tickets 

 FP 2209: TvT Reporting Zero Speeds when Valid TSS Provided via C2C – 
SwRI provided a patch for OOCEA and issue appears to be resolved 

 FP 2167: C2C Disconnect Handling – Enhancement to not purge all data upon 
momentary disconnection. SwRI investigating. 

 FP 2121: Chronic C2C Disconnections – SwRI provided a patch for OOCEA and 
issues appear to be resolved 

 FP 2073: Generate TSS-like alerts from C2C data sources – May be a large effort 
to implement. SwRI investigating. 

 FP 2047: C2C Provider does not receive networkData – Work around is in place 
for D4 and OOCEA. SwRI is investigating permanent fix. 

 FP 1886: DMS Message Merging Functionality Expanded to Remote C2C DMS 
– SwRI proposed a solution at 5/22/2012 CMB using RCA, solution was 
approved. Likely to be released after R6.0. 

 FP 1685: Inter-District TVT Requires Speed Limit in C2C Data – If a TSS link 
from C2C reports 0 speeds, an associated TVT link will not report since speed 
limits are unknown for C2C TSS Links. No action 

 FP 1319: ASCII values for accented Spanish vowel characters do not translate 
via C2C – No action 

o C2C Test Environment – included in new 511 scope 

o New/other issues? 
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• AVL-RR mobile device reconnection issue 

o Batch processing functionality approved at 5/22/2012 CMB; FIFO functionality could 
also be added at minimal effort 

• Recommendation for FP 101 and 1526: zero speed and occupancy 

o Volume weighted averaging and tossing out zero speeds in creating alerts. This is 
pending an analysis task using D5 archive data.  Clay Packard will provide the results to 
a future CMB and future SSUG meeting; will likely propose a vote on the solution at a 
future CMB if the analysis confirms the solution effects and demonstrates that the users’ 
needs are met 

o Comments? 

• SunGuide R6.0 GUI Discussion 

o Ideas presented at 5/22/2012 CMB 

• Adding additional tier to User Permissions per highway, county, city 

o Jason has asked for permission groups to specific subsets of signs. 

o Mark suggests making groups work properly, not just behave like a template, but if group 
is changed, users within that group are affected (this has already been added to the 
footprint) 

• ODS – TVT report/data usage and FP 1589 redundant records 

o Clay Packard to lead discussion 

• SunGuide Project Website 

o New project website will help streamline project information and status 

o Website is developed, currently pending FDOT approval 

o Will contain SSUG forum and possibly others to post topics, questions, and replies 

 

Open Forum 
 

Next SSUG Meeting 
• August 29, 2012 – 2:00pm to 3:30pm – two weeks after the next CMB meeting 
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