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3029 – Predefined Plans do not 
Populate Dynamic Vehicle 

Information
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Issue and Proposed Enhancement
• Issue: When using a Predefined Response Plan, there is no way to 

use event tags to dynamically populate information from the 
event.

• Proposed Enhancement
• Allow the users to insert event tags into pre-defined plans

• Text would be replaced in the same manner as auto-suggested messages

• If text is unavailable for that field, the tag will be remove without adding text

• Priority

• Right now, set from the Predefined Plan dialog

• Could be made to dynamically populate, just like auto-suggested messages
3

SunGuide Software Users Group 9/12/19



4

QUESTIONS?

SunGuide Software Users Group 9/12/19



4794 – Hide the password in "TSS 
Detector Configuration" Dialog box
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Issue and Proposed Enhancement

• Issue: Password in the TSS Configuration field is plaintext

• Proposed Enhancement
• Similar to the AVL Operator Password column, the password field would change to a 

series of dots and not be plainly visible
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3512 – Clear all lane blockage 
on closure
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Issue and Proposed Enhancement

• Issue: When closing an event, the user is forced to manually 
unblock the lanes prior to closing the event.

• Proposed Enhancement
• Similar to the Response Plan being automatically terminated, the lane blockage would 

automatically be cleared when the event is closed.

• Should the user be warned?

• Are there any Performance Measure implications with allowing an automatic closure to 
occur?
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