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4771 – Report diagnostics 
from TPS devices
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Issue and Proposed Enhancement

• Issue: No current status information is currently gathered from 
SunGuide for TPS devices (other than the feed being active)

• Proposed Enhancement
• Gather additional status from the feed and allow users to see this information in the 

Operator Map

• Device status (failed or ok)

• Specific location (parking space) of device

• Ability to resync the sensor (if supported)

• Given the different feed and different types, this may end up being custom settings per 
protocol
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1533 – Allow audit of Road Ranger 
procedural errors

5

SunGuide Software Users Group 8/15/19

Tucker Brown



Issue and Proposed Enhancement

• Issue: Procedural Errors for RRs are not currently auditable

• Proposed Enhancement
• Procedural errors would be auditable for both closed and open events

• Changes available would include the vehicle selected as well as the error
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1584/1586 – Additions to the Event 
Details Dialog
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Issue and Proposed Enhancement
• Issue: In the Event Details dialog, one of the options is a checkbox to indicate this is a 

Rollover event

• Proposed Enhancement
• This checkbox would turn into a combo box with the following options:

• Rollover

• Vehicle vs Vehicle

• Multiple Vehicles

• Vehicle vs Wall

• Vehicle vs Guardrail

• Vehicle vs Object

• Hit And Run

• Ditch

• Spin Out

• Off Road

• Crossover

• Head On

• Canal

• Other
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Issue and Proposed Enhancement

• Issue: The “FHP Incident #” is the only field for FHP information

• Proposed Enhancement
• Rename the “FHP Incident #” to “FHP CAD #”

• Add a field for “FHP Case #”

• This needs to be made auditable as this is rarely known while the event is open.
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