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Issue List

• 2107 – RISC Flag is being added like HAZMAT/Fire/etc
• Stopgap until full RISC ConOps is implemented

• 3749 – Events will be Highlighted that haven’t been updated in a 
configured amount of time
• Thresholds per event type will be configurable.

• 4596 – Occupancy greater than 0 but less that 1 will always round 
to 1
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Issue List

• 4725 – Adding a “First Vehicle Departure” date in the 
Performance Measure View
• No change to existing reports needed at this time

• 4790 – Flag and a textbox will be added to track asset damage
• Textbox meant to link to external system or small amount of operator entry.

• 4791 - Incident Clock will start when the Operator Clicks on "new 
event”.  
• Both the new “start time” and the previous definition of start time would be stored.
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Questions for the SSUG
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1203

• FHP CAD Terminology Translation
• “FHP CAD Alert location description should use SunGuide terminology not FHP CAD 

terminology. Terms such as "JSOF" (Just South of) should not be presented to the TMC 
operator. The FHP CAD Interface should translate the location description to use 
SunGuide terminology. Also, instead of reporting "SR9", SunGuide would report "I-95“

• Is this still needed?
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1211

• System Messages Box Emails
• Expand the functionality of system messages by sending email alerts to a configurable 

list of recipients for every system message posted. Emails would be more helpful to 
administrators since operators would not be burdened with telling administrators and 
monitoring system message window.

• This could also mean emailing based on particular messages as 
well.

• Is this needed?
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1212

• AVL/RR EM Location By Roadway
• "Location" description displayed in SunGuide for a RR location is selected by SunGuide 

only by the (latitude, longitude) sent from the RR. Consider the following situation 
(graphic). If RR location is actually on Road A, but the closest EM location is on Road B, 
SunGuide will erroneously report the RR location as "EM Location 3" which is on Road 
B. Change: Add functionality to receive roadway information from a RR.

• This is based on the information available from the device as well 
as the data from EM. Application could be changed to allow 
operator input of a specific roadways and then get the nearest 
location.

• Is anyone having this issue? Any interest in this?
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3228

• NOAA Weather data feed driver
• Tucker, we'd like to check on the status of the NOAA driver that SwRI is building for the 

Tri-State and when we might be able to bring it over to SunGuide for FDOT. We'll use 
this footprint to track this enhancement. 

• Is anyone interested in pursuing weather alerts in SunGuide from 
the NOAA feed?
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3517

• Add congestion start/end tags for EM response plans
• Per discussion in SSUG, we would like to add start and end tags for congestion 

information within EM message templates. These tags would function in a manner very 
similar to the start and end destination tags within TvT, so that if congestion is not 
defined for an event, any content between the start and end tags would be dropped. 
Additionally, any tags which require congestion information will be required to be 
between the start and end congestion tags.

• This was discussed at a SSUG in 2016. Any interest in this?
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