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1957 – Incorrect "Last Updated" in 
Email Response Plan items
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Issue

• The Email response plan item is populated when the response 
plan is generated

• This may be out of date by the time the response plan is 
activated, particularly if the response plan is reactivated more 
than once
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Proposed Solution

• Option 1 - Alert the operator if they activate the plan without 
regenerating the email item

• Option 2 - Automatically update the information within the email 
(could be problematic due to dynamic operator text input)
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2510 – Indicate removed items in 
Current Response Plan list prior to 

plan activation
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Issue and Proposed Enhancement

• Issue: When a response plan item is removed from a previously 
activated Current Plan, the Current Plan no longer reflects 
roadway conditions

• Proposed Enhancement: Indicate that the response plan item is 
set to be removed, but don’t remove it from the Current Plan 
until the plan is reactivated
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3800 – Reporting of more accurate 
locations
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Issue

• Event Locations are preconfigured with lat/lon’s that make sense 
operationally but are not necessarily accurate.

• This also allows us to pre-review the location descriptions that 
will be published to FL511.

• But there are some applications that need an accurate lat/lon.
• Crash studies is an example, but this is a recurring issue at the Central Office
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Proposed Enhancement

• Store an optional “accurate” lat/lon, much like we do with 
devices.

• Sources of accurate lat/lon:
• “Place on Map”?

• Enhance SPARR App?

11

SunGuide Software Users Group 10/24/19



12

QUESTIONS?

SunGuide Software Users Group 10/24/19



4965 – Add support for mileage 
tracking in SPARR interface
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Issue and Proposed Enhancement

• Miles travelled is tracked by the RR AVL Driver but not by the 
SPARR driver 

• Proposed Enhancement: add this functionality to the SPARR driver
• Driver will enter odometer reading at start and end of shift
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General Support Issues

16

SunGuide Software Users Group 10/24/19

Mark Dunthorn



New Jira Statuses
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SSUG Voting

• Use Jira to vote for issues you like

• Helps the CO prioritize for inclusion in a release
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Upgrade Early

• Helps the CO limit the number of releases being supported (and 
focus more on delivering new features)
• 7.1

• 7.1.1

• 7.1.2

• 7.2
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