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FDOT District Selected Market Packages for the 
FIHS Limited-Access Corridors 
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C-1

ATMS1 – Network Surveillance Market Package 

Roadway

Roadway Basic 
Surveillance

Traffic
Management
Collect Traffic 
Surveillance

Information
Service Provider

traffic flow

Traffic Maintenance

traffic imagestraffic
information

request for traffic 
information

sensor and 
surveillance control

Jacksonville RTMC
Lake City Virtual TMC

Regional ATIS Centers

Mobile TMC Roadside Equipment
D2 I-10 Roadside Equipment

Construction &
Maintenance

FDOT District 2 Construction
FDOT District 2 Maintenance

equipment
maintenance

status

traffic
equipment
status

Map Update
Provider

map
updates

map
update
request Traffic

traffic
characteristics

fault reports

traffic
operations

inputs

traffic
operator
data

road network use

Traffic 
Operations
Personnel
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C-2

ATMS4 – Freeway Control Market Package 

Traffic
Management

TMC Freeway
Management

Roadway

Roadway
Freeway Control

Traffic
Maintenance

Driver

driver 
information

sensor and
surveillance control

freeway control data

freeway control status

traffic flow
traffic images

Mobile TMC Roadside Equipment
D2 I-10 Roadside Equipment

Jacksonville RTMC
Lake City Virtual TMC

Traffic 
Operations
Personnel

traffic operator
data

traffic operator
inputs

Construction &
Maintenance

equipment
maintenance

status

traffic
equipment
status

Traffic

traffic
characteristics

fault reports

FDOT District 2 Construction
FDOT District 2 Maintenance
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C-3

ATMS6 – Traffic Information Dissemination Market Package

Traffic
Management

TMC Traffic Info
Dissemination

Roadway

roadway information
system status

Roadway Traffic Info
Dissemination

roadway information
system data

Information
Service
Provider

Driver

Media
traffic information

for media

Emergency
Management

Transit
Management

traffic information
for transit

Basic Vehicle

driver
information

broadcast
advisories

traffic
information

current
network

conditions

Jacksonville RTMC
Lake City Virtual TMC

Newspapers, Radio, Television Stations

County Paratransit Dispatch
Inter-City Bus Services
Jacksonville Transit Dispatch
School District Transportation Dispatch

Regional ATIS Center
(See EM1)

Mobile TMC Roadside Equipment
D2 I-10 Roadside Equipment

Traffic 
Operations
Personnel

traffic 
operator

data

traffic
operator
inputs

request
for

traffic
info.

media information request
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C-4

ATMS7 – Regional Traffic Control Market Package

Traffic
Management

TMC Regional
Traffic Control

Traffic
Management

TMC Regional
Traffic Control

Traffic
Management

TMC Regional
Traffic Control

traffic control
coordination

traffic information
coordination

Tallahassee RTMC

traffic control
coordination

traffic information
coordination

Traffic
Management

TMC Regional
Traffic Control

Jacksonville RTMC

traffic control
coordination

traffic information
coordination

Orlando RTMCLake City Virtual TMC
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C-5

ATMS8 – Incident Management System Market Package

Traffic
Management

TMC Incident Dispatch
Coord/Communication

TMC Incident
Detection

Emergency
Management

Emergency 
Vehicle

Emergency Response
Management

Other EM

incident 
response

coordination

incident
report

Roadway

Roadway Incident
Detection

incident data
traffic images

sensor and surveillance
controlroadway information

system data

Construction &
Maintenance

maintenance resource
requestmaintenance resource

response
closure coordination

incident
status

incident
command
information

incident information

incident information

Event
Promoter

event plans

Weather
Service Other TM

weather
information

traffic
info.
coordination

Information
Service Provider

logged
special
vehicle route traffic

information

Regional ATIS Centers

Alltell Stadium
Municipality Event Permit Systems
Local Venue Event Scheduling System
District 2 Event Promoter

National Weather Service
National Hurricane Center Info. System

Clay County TMC
St. Augustine TMC
City of Jacksonville TMC

FDOT District 2 Construction
FDOT District 2 Maintenance

(See EM1)

(See EM1)

Mobile TMC Roadside
Equipment
D2 I-10 Roadside
Equipment

event plans

event confirmation

event
confirmation

Media Newspapers, Radio, Television Stations

external
reports

Map Update
Provider

map
updates

remote surveillance
control

resource request

incident response
status

incident info. request

incident info.

map
update
request map

updates

Traffic Operations
Personnel

traffic
operations

data

traffic
operations
inputs

Traffic

traffic
characteristics

Emergency System
Operator

emergency operations
request

emergency
operations
status

resource deployment status
incident info. request

work zone
status

Jacksonville
RTMC
Lake City
Virtual TMC
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C-6

ATMS9 – Traffic Forecast and Demand Management Market Package 

Traffic
Management

TMC Traffic Network
Performance Evaluation

TMC Parking
Coordination

Other TM Event 
Promoters

traffic
information

coordination

event
coordination

Information
Service
Provider

traffic
information

transit demand
management

response

transit
demand
management
request

Transit
Management

Roadway

Parking
Management

traffic flow

demand management response

parking demand 
management request

Alltell Stadium
Municipality Event Permit Systems
Local Venue Event Scheduling System
District 2 Event Promoter

Clay County TMC
St. Augustine TMC
City of Jacksonville TMC

Jacksonville International Airport
Park-and-Ride Lots
Parking Facilities
Special Event Parking

Jacksonville
RTMC
Lake City
Virtual TMC

County Paratransit Dispatch
Inter-City Bus Services
Jacksonville Transit Dispatch
School District Transportation Dispatch

Regional ATIS Centers

Mobile TMC Roadside
Equipment
D2 I-10 Roadside
Equipment

Traffic Operations
Personnel

traffic operator
datatraffic operator

inputs

request fare &
price info.

fare &
price info.

parking
availability

parking
instructions

Map Update
Provider

map updates

event
plans

request
transit

info.
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C-7

ATMS18 Road Weather Information System Market Package

Traffic 
Management

TMC Road Weather
Monitoring

Roadway

Roadway Environmental
Monitoring

environmental
conditions

Roadway
Environment

Weather
Service

weather
information

weather
conditions

Construction &
Maintenance

maintenance resource
request

maintenance
resource
response

closure
coordination

Traffic
Operations
Personnel

traffic
operator

inputs

traffic
operator
data

Jacksonville RTMC
Lake City Virtual TMC

FDOT District 2 Construction
FDOT District 2 Maintenance

National Weather Service
National Hurricane Center Info. System

Mobile TMC Roadside Equipment
D2 I-10 Roadside Equipment
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C-8

ATMS20 – Speed Management Market Package

Roadway

Speed Limit
Display

Weather
Services

Enforcement
Agency

Traffic
Management

Speed
Management

Roadway
Basic

Surveillance

work zone
status

Construction
&

Maintenance

weather
information

violation
notification

traffic flow

traffic images

speed
violation

dynamic speed
limit

National Weather Service
National Hurricane Center Info. System

Jacksonville RTMC
Lake City Virtual TMC

FDOT District 2 Construction
FDOT District 2 Maintenance

Florida Highway Patrol Dispatch
Region 2 MCCO

Mobile TMC Roadside Equipment
D2 I-10 Roadside Equipment
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C-9

EM1 – Emergency Response Market Package for Service Patrol Providers

Emergency
Management

Emergency
Call-Tracking

Emergency
Vehicle

On-Board EV Incident
Management

Communication

incident status

Emergency Response
Management

emergency dispatch
requests

Other EM
incident
report

Traffic
Management

resource
request +

remote
surveillance

control

current network
conditions +
resource deployment
status

Weather
Services

weather
information

Baker County Fire Rescue Dispatch
Baker County Sheriff Dispatch
Columbia County Fire Rescue Dispatch
Columbia County Sheriff Dispatch
Madison County Fire Rescue Dispatch
Madison County Sheriff Dispatch
Nassau County Fire Rescue Dispatch
Nassau County Sheriff Dispatch
SEOC
Suwannee County Fire Rescue Dispatch
Suwannee County Sheriff Dispatch
Local Fire Rescue Dispatch
Local Sheriff Dispatch
Florida Highway Patrol Dispatch
Jacksonville Fire Rescue Dispatch
Jacksonville Sheriff Dispatch
District 2 Service Patrol Dispatch
FDLE

National Weather Service
National Hurricane
Center Info. System

Jacksonville RTMC
Lake City Virtual TMC

Local Fire Rescue Vehicles
Local Sheriff Vehicles
FHP Vehicles
Columbia County Fire Rescue Vehicles
Columbia County Sheriff Vehicles
Madison County Fire Rescue Vehicles
Madison County Sheriff Vehicles
Nassau County Fire Rescue Vehicles
Nassau County Sheriff Vehicles
Baker County Fire Rescue Vehicles
Baker County Sheriff Vehicles
Suwannee County Fire Rescue Vehicles
Suwannee County Sheriff Vehicles
Jacksonville Fire Rescue Vehicles
Jacksonville Sheriff Vehicles

Map Update
Provider

map
update
request

Media
Newspapers, Radio, Television Stations

incident
info. for
media

media
info.
request

Emergency System
Operator emergency operations

status

emergency operations
request incident command info.

incident command
request

Emergency
Personnel

incident command
presentation

Transit
Management

transit emergency
coordination datatransit

emergency
coordination

data

incident response coord.

County Paratransit Dispatch
Inter-City Bus Services
Jacksonville Transit Dispatch
School District Transportation Dispatch

map
update
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C-10

EM2 – Emergency Routing Market Package

Traffic
Management

Emergency
Management

Emergency Dispatch

Emergency
Vehicle

On-Board EV
En-Route Support

Vehicle Location
Determination

emergency traffic
control request emergency traffic

control response

emergency vehicle
tracking data

suggested routes

Jacksonville RTMC
Lake City Virtual TMC

(See EM1)

(See EM1)

Map Update
Provider

map update
request

map updates

Emergency System
Operator

emergency
operations

status
emergency
operations

request

Emergency
Personnel

emergency
personnel

inputs

dispatch
information

Vehicle
vehicle location
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C-11

EM3 – Mayday Support Market Package

Emergency
Management

Mayday Support

Vehicle

Vehicle Mayday I/F

Personal 
Information

Access

Personal Mayday I/F

Remote Traveler
Support

Remote Mayday I/F

Other EM

emergency
notification

emergency
acknowledge

emergency
notification

emergency
acknowledge

incident
report

Vehicle Location 
Determination

Personal Location 
Determination Vehicle  Safety

Monitoring System 

emergency
acknowledge

emergency
notification

User Personal Computing Devices

Motorist Aid Call Boxes
Regional ATIS Kiosks
Rest Areas/Visitor Centers

(See EM1)

Emergency System
Operator

emergency
operation
status

emergency
operations
request

emergency data
request

Traveler

traveler
interface
updates

traveler
inputs

Driver
driver updates

request for service

Basic Vehicle
basic vehicle

measures
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C-12

EM4 – Evacuation Management Market Package

Evacuation
Management

Advanced
Data

Management

Transit
Management

Commercial
Vehicle

Traffic
Management

Information
Service
Provider

Emergency
Management

Media Evacuation
System

Operator

Other
Evacuations

Centers

Map Update
Provider

Event
Promoter

Enforcement
Agencies

Weather
ServicesMultimodal

Transportation
Service

Provider
Construction 

&
Maintenance

Evacuation
Operation

Management

Evacuation
Planning

Evacuation Archived 

Data

Evacuation Archived

Data Request

Evacuation Transit Status
Request

Evacuation Transit Status
Evacuation CV ScheduleRequest

Evacuation CV Schedule

Evacuation Information

for Management

Evacuation Information

for Management Request

Evacuation Network Status Request

Evacuation Network Status

Evacuation Guidance Information

Evacuation Guidance Information Request

Ev
ac

ua
tio

n R
es

ou
rce

 R
eq

ue
st

Ev
ac

ua
tio

n R
es

ou
rce

 S
tat

us

Ev
ac

ua
tio

n 
C

&M
 A

dj
us

tm
en

t R
eq

ue
st

Ev
ac

ua
tio

n 
C

&M
 S

ch
ed

ul
e

Evacuation Inform
ation 

for M
ultim

odal

Evacuation Inform
ation for 

M
ultim

odal Request

Evacuation W
eather Information Request

Evacuation Weather Information

Evacuation Resource Request

Evacuation Resource Status Request

Evacuation Periods Events Request

Evacuation Periods Events

Evacuation Map Update Request

Evacuation Map Update

Evacuation Agency Resource Sharing Request
Evacuation Agency Resource Sharing

Evacuation Operational and Planning 

DataEvacuation Operational and Planning 

Data Request

Ev
ac

ua
tio

n 
In

fo
rm

at
io

n 
fo

r 
M

ed
ia

Ev
ac

ua
tio

n 
In

fo
rm

at
io

n 
fo

r 
M

ed
ia

 R
eq

ue
st

County Paratransit
Dispatch
Inter-City Buses
Jacksonville Transit
Dispatch
School District
Transportation Dispatch

Jacksonville RTMC

Regional ATIS Centers

National Weather Service
National Hurricane Center 
Information System

FDOT District 2 Construction
FDOT District 2 Maintenance

Amtrak Passenger Train Terminal
District 2 Regional Airports
Jacksonville International Airport
Jacksonville Multimodal Transportation Center

Florida Highway Patrol Dispatch
Region 2 MCCO

(See EM1)

Newspapers, Radio, Television Stations
Alltell Stadium
Municipality Event 
Permit Systems
Local Venue Event 
Scheduling System
District 2 Event Promoter
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C-13

ATMS1 – Network Surveillance Market Package 

Roadway

Roadway Basic 
Surveillance

Traffic
Management
Collect Traffic 
Surveillance

Information
Service Provider

Traffic MaintenanceTallahassee RTMC
Pensacola Satellite TMC

Mobile TMC Roadside Equipment
District 3 I-10 Roadside Equipment (East)
District 3 I-10 Roadside Equipment (West)
District 3 I-110 Roadside Equipment

Regional ATIS Centers

Construction &
Maintenance

equipment
maintenance

status

traffic
equipment
status

Map Update
Provider

map
updates

map
update
request Traffic

traffic
characteristics

Traffic 
Operations
Personnel

traffic
operator

inputs

traffic
operator
data

traffic
information

request for traffic 
information

road network use

traffic flow
traffic images

sensor and 
surveillance control

fault reports

FDOT District 3 Construction
FDOT District 3 Maintenance
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C-14

ATMS4 – Freeway Control Market Package

Traffic
Management

TMC Freeway
Management

Roadway

Roadway
Freeway Control

Traffic
Maintenance

Driver

driver 
information

Tallahassee RTMC
Pensacola Satellite TMC

Mobile TMC Roadside Equipment
District 3 I-10 Roadside Equipment (East)
District 3 I-10 Roadside Equipment (West)
District 3 I-110 Roadside Equipment

Traffic 
Operations
Personnel

traffic operator
data

traffic operator
inputs

Construction &
Maintenance

equipment
maintenance

status

traffic
equipment
status

Traffic

traffic
characteristics

sensor and
surveillance control

freeway control data

freeway control status

traffic flow
traffic images

fault reports

FDOT District 3 Construction
FDOT District 3 Maintenance
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C-15

ATMS6 – Traffic Information Dissemination Market Package

Traffic
Management

TMC Traffic Info
Dissemination

Roadway

roadway information
system status

Roadway Traffic Info
Dissemination

roadway information
system data

Information
Service
Provider

Driver

Media
traffic information

for media

Emergency
Management

Transit
Management

traffic information
for transit

Basic Vehicle

driver
information

broadcast
advisories

traffic
information

current
network

conditions

Tallahassee RTMC
Pensacola Satellite TMC

County Paratransit Dispatch
Inter-City Bus Service
Taltran Transit Dispatch
School District Transportation Dispatch
ECAT Transit Dispatch

Regional ATIS Centers

Newspapers, Radio, 
Television Stations

Mobile TMC Roadside Equipment
District 3 I-10 Roadside Equipment (East)
District 3 I-10 Roadside Equipment (West)
District 3 I-110 Roadside Equipment

(See EM1)

Traffic 
Operations
Personnel

traffic 
operator

data

traffic
operator
inputs

media information request

request for
traffic info.
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C-16

ATMS7 – Regional Traffic Control Market Package

Traffic
Management

TMC Regional
Traffic Control

Traffic
Management

TMC Regional
Traffic Control

Traffic
Management

TMC Regional
Traffic Control

traffic control
coordination

traffic information
coordination

Tallahassee RTMC

traffic control
coordination

traffic information
coordination

Traffic
Management

TMC Regional
Traffic Control

Jacksonville RTMC

traffic control
coordination

traffic information
coordination

Orlando RTMCLake City Virtual TMC

Traffic
Management

TMC Regional
Traffic Control

Pensacola Satellite Traffic Operations Facility

traffic control
coordination

traffic information
coordination
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C-17

ATMS8 – Incident Management System Market Package

Traffic
Management
TMC Incident 

Dispatch
Coord/CommunicationTMC Incident

Detection

Emergency
Management

Emergency 
Vehicle

Emergency 
Response

Management

Other EM

incident 
response

coordination

incident
report

Roadway

Roadway Incident
Detection

incident data
traffic images

sensor and surveillance control
roadway information

system data

Construction &
Maintenance

maintenance resource
requestmaintenance resource

response
closure coordination

incident
status

incident
command
information

incident information

incident information

Event
Promoter

event plans

Weather
Service Other TM

weather
information

traffic
info.
coordination

Information
Service Provider

logged
special
vehicle routetraffic

information

Regional ATIS Centers

National Weather Service
National Hurricane Center Info. System

FDOT District 3 Construction
FDOT District 3 Maintenance

(See EM1)

(See EM1)

event plans

event confirmation

event
confirmation

Media Newspapers, Radio, Television Stations

external
reports

Map Update
Provider

map
updates

remote surveillance
control

resource request

incident response
status

incident info. request

incident info.

map
update
request map

updates

Traffic Operations
Personnel

traffic
operator

data

traffic
operator
inputs

Traffic

traffic
characteristics

Emergency System
Operator

emergency operations
request

emergency
operations
status

resource deployment status
incident info. request

work zone
status

Municipality Event Permit Systems
Local Venue Event Scheduling System
3 Event Promoter

Escambia/Santa Rosa County
Multimodal Transportation
Escambia County TMC
City of Tallahassee TMC
City of Pensacola TMC

Tallahassee
RTMC
Pensacola
Satellite TMC

Mobile TMC
Roadside Equipment
District 3 I-10
Roadside Equipment (East)
District 3 I-10
Roadside Equipment (West)
District 3 I-110
Roadside Equipment
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C-18

ATMS9 – Traffic Forecast and Demand Management (ATMS9) Market Package 

Traffic
Management

TMC Traffic Network
Performance Evaluation

TMC Toll/Parking
Coordination

Other TM
Event 

Promoters

traffic
information

coordination

event
plans

Information
Service
Provider

transit
demand

management
response

transit
demand
management
request

Transit
Management

Roadway

Parking
Management

traffic flow

parking demand
management response

parking demand 
management request

FDOT Office of Toll Operations

Regional ATIS Centers

Escambia/Santa Rosa County
Multimodal Transportation
Escambia County TMC
City of Tallahassee TMC
City of Pensacola TMC

Municipality Event Permit Systems
Local Venue Event Scheduling System
District 3 Event Promoter

Tallahassee Regional Airport
Park-and-Ride Lots
Parking Facilities
Special Event Parking

Tallahassee RTMC
Pensacola Satellite TMC

Mobile TMC
Roadside Equipment
District 3 I-10
Roadside Equipment (East)
District 3 I-10
Roadside Equipment (West)
District 3 I-110
Roadside EquipmentTraffic Operations

Personnel

traffic operator
data

traffic operator
inputs

traffic
information

request fare &
price info.

fare &
price info.

request
transit

info.

parking
availability

parking
instructions

Map Update
Provider

map updates

event
coordination

Toll
Administration

toll demand management response

toll demand
management request
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C-19

ATMS18 – Road Weather Information System Market Package

Traffic 
Management

TMC Road Weather
Monitoring

Roadway

Roadway Environmental
Monitoring

environmental
conditions

Roadway
Environment

Weather
Service

weather
information

weather
conditions

Construction &
Maintenance

maintenance resource
request

maintenance
resource
response

closure
coordination

Traffic
Operations
Personnel

traffic
operator

inputs

traffic
operator
data

Tallahassee RTMC
Pensacola Satellite TMC

FDOT District 3 Construction
FDOT District 3 Maintenance

National Weather Service
National Hurricane Center Info. System

Mobile TMC Roadside Equipment
District 3 I-10 Roadside Equipment (East)
District 3 I-10 Roadside Equipment (West)
District 3 I-110 Roadside Equipment



Florida's Intelligent Transportation Systems Plan: Saving Lives, Time, and Money

C-20

ATMS20 – Speed Management Market Package

Roadway

Speed Limit
Display

Weather
Services

Enforcement
Agency

Traffic
Management

Speed
Management

Roadway
Basic

Surveillance

work zone
status

Construction
&

Maintenance

weather
information

violation
notification

traffic flow

traffic images

speed
violation

dynamic speed
limit

Tallahassee RTMC
Pensacola Satellite TMC

FDOT District 3 Construction
FDOT District 3 Maintenance

National Weather Service
National Hurricane Center Info. System

Florida Highway Patrol Troop A and H Dispatch
Region 1 MCCO

Mobile TMC Roadside Equipment
District 3 I-10 Roadside Equipment (East)
District 3 I-10 Roadside Equipment (West)
District 3 I-110 Roadside Equipment
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C-21

Emergency
Management

Emergency
Call-Tracking

Emergency
Vehicle

On-Board EV Incident
Management

Communication

incident status

Emergency Response
Management

emergency dispatch
requests

Other EM
incident
report

Traffic
Management

resource
request +

remote
surveillance

control

current network
conditions +
resource deployment
status

Weather
Services

weather
information

National Weather Service
National Hurricane
Center Info. System

Tallahassee RTMC
Pensacola Satellite TMC

Map Update
Provider

map
update
request

Media

Newspapers, Radio,
Television Stations

incident
info. for
media

media
info.
request

Emergency System
Operator emergency operations

status

emergency operations
request incident command info.

incident command
request

Emergency
Personnel

incident command
presentation

Transit
Management

transit emergency
data transit

emergency
coordination

data

incident response coord.

County Paratransit Dispatch
Inter-City Bus Services
Jacksonville Transit Dispatch
School District Transportation Dispatch

map
update

Escambia County Fire Rescue Dispatch
Escambia County Sheriff Dispatch
Leon County Fire  Rescue Dispatch
Leon County Sheriff Dispatch
Gadsden County Fire Rescue Dispatch
Gadsden County Sheriff Dispatch
Local Fire Dispatch
Local Sheriff Dispatch
SEOC
FDLE
District 3 Service Patrol Dispatch
County Emergency Operations Center
Florida Highway Patrol Troop A and H 

Jackson County Fire Rescue Dispatch
Jackson County Sheriff Dispatch
Jefferson County Fire Rescue Dispatch
Jefferson County Sheriff Dispatch
Holmes County Fire Rescue Dispatch
Holmes County Sheriff Dispatch
Okaloosa County Fire Rescue Dispatch
Okaloosa County Sheriff Dispatch
Santa Rosa County Fire Rescue Dispatch
Santa Rosa County Sheriff Dispatch
Walton County Fire Rescue Dispatch
Walton County Sheriff Dispatch
Washington County Fire Rescue Dispatch
Washington County Sheriff Dispatch

Escambia County Fire Rescue Vehicles
Escambia County Sheriff Vehicles
Leon County Fire Rescue Vehicles
Leon County Sheriff Vehicles
Gadsden County Fire Rescue Vehicles
Gadsden County Sheriff Vehicles
Local Fire Vehicles
Local Sheriff Vehicles
District 3 Service Patrol Vehicles
Holmes County Fire Rescue Vehicles
Holmes County Sheriff Vehicles

Jackson County Fire Rescue Vehicles
Jackson County Sheriff Vehicles
FHP Vehicles
Walton County Fire Rescue Vehicles
Walton County Sheriff Vehicles
Jefferson County Fire Rescue Vehicles
Jefferson County Sheriff Vehicles
Okaloosa County Fire Rescue Vehicles
Okaloosa County Sheriff Vehicles
Santa Rosa County Fire Rescue Vehicles
Santa Rosa County Sheriff Vehicles
Washington County Fore Rescue Vehicles
Washington County Sheriff Vehicles

EM1 – Emergency Response Market Package
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C-22

EM2 – Emergency Routing Market Package

Traffic
Management

Emergency
Management

Emergency Dispatch

Emergency
Vehicle

On-Board EV
En-Route Support

Vehicle Location
Determination

emergency traffic
control request emergency traffic

control response

emergency vehicle
tracking data

suggested routes

Tallahassee RTMC
Pensacola Satellite TMC

(See EM1)

(See EM1)

Map Update
Provider

map update
request

map updates

Emergency System
Operator

emergency
operations

status
emergency
operations

request

Emergency
Personnel

emergency
personnel

inputs

dispatch
information

Vehicle
vehicle location
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C-23

EM3 – Mayday Support Market Package

Emergency
Management

Mayday Support

Vehicle

Vehicle Mayday I/F

Personal 
Information

Access

Personal Mayday I/F

Remote Traveler
Support

Remote Mayday I/F

Other EM

emergency
notification

emergency
acknowledge

emergency
notification

emergency
acknowledge

incident
report

Vehicle Location 
Determination

Personal Location 
Determination Vehicle  Safety

Monitoring System 

emergency
acknowledge

emergency
notification

User Personal Computing Devices

Motorist Aid Call Boxes
Regional ATIS Kiosks
Rest Areas/Visitor Centers

(See EM1)

Emergency System
Operator

emergency
operation
status

emergency
operations
request

emergency data
request

Traveler

traveler
interface
updates

traveler
inputs

Driver
driver updates

request for service

Basic Vehicle
basic vehicle

measures
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C-24

EM4 – Evacuation Management Market Package

Evacuation
Management

Advanced
Data

Management

Transit
Management

Commercial
Vehicle

Traffic
Management

Information
Service
Provider

Toll
Administration Emergency

Management

Media Evacuation
System

Operator

Other
Evacuations

Centers

Map Update
Provider

Event
Promoter

Enforcement
Agencies

Weather
ServicesMultimodal

Transportation
Service

Provider
Construction 

&
Maintenance

Evacuation
Operation

Management

Evacuation
Planning

Evacuation Archived 

Data

Evacuation Archived

Data Request

Evacuation Transit Status
RequestEvacuation Transit StatusEvacuation CV ScheduleRequest

Evacuation CV Schedule

Evacuation Information

for Management

Evacuation Information

for Management Request

Evacuation Network Status Request

Evacuation Network Status

Evacuation Guidance Information

Evacuation Guidance Information Request
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Evacuation Inform
ation 

for M
ultim

odal

Evacuation Inform
ation for 

M
ultim

odal Request

Evacuation W
eather Information Request

Evacuation Weather Information

Evacuation Resource Request

Evacuation Resource Status Request

Evacuation Periods Events Request

Evacuation Periods Events

Evacuation Map Update Request

Evacuation Map Update

Evacuation Agency Resource Sharing Request
Evacuation Agency Resource Sharing

Evacuation Operational and Planning 

DataEvacuation Operational and Planning 

Data Request
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Regional ATIS Centers

FDOT Office of Toll Operations

Tallahassee RTMC
Pensacola Satellite TMC

County Paratransit Dispatch
Inter-City Bus Service
Taltran Transit Dispatch
School District Transportation Dispatch
ECAT Transit Dispatch 

Newspapers, Television, Radio Stations

Municipality Event
Permit Systems
Local Venue Event
Scheduling System
3 Event Promoter

FDOT District 3 Construction
FDOT District 3 Maintenance

Amtrak Passenger Train Terminal
District 3 Regional Airports
Pensacola Regional Airport
Tallahassee Regional Airport

National Weather Service
National Hurricane Center Info. System

Florida Highway Patrol Troop A and H Dispatc
Region 1 MCCO

(See EM1)



Florida's Intelligent Transportation Systems Plan: Saving Lives, Time, and Money
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ATMS1 – Network Surveillance Market Package 

District 1 I-275 Roadside Equipment
District 1 I-75 Roadside Equipment 
(North)
District 1 I-75 Roadside Equipment 
(South)
Mobile TMC Roadside Equipment

Roadway

Roadway Basic 
Surveillance

Traffic
Management
Collect Traffic 
Surveillance

Information
Service Provider

traffic flow

Traffic 
Maintenance

traffic imagestraffic
information

request for traffic 
information

sensor and 
surveillance control

Regional ATIS Centers

Construction &
Maintenance

FDOT District 1 Construction
FDOT District 1 Maintenance

equipment
maintenance

status

traffic
equipment
status

Map Update
Provider

map
updates

map
update
request Traffic

traffic
characteristics

fault reports

Traffic 
Operations
Personnel

traffic
operations

inputs

traffic
operator
data

road network use

Ft. Myers RTMC
Sarasota Satellite TMC
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ATMS4 – Freeway Control Market Package 

Traffic 
Operations
Personnel

Traffic
Management

TMC Freeway
Management

Roadway

Roadway
Freeway Control

Traffic
Maintenance

Driver

driver 
information

sensor and
surveillance control

freeway control data

freeway control status

traffic flow
traffic images

traffic operator
data

traffic operator
inputs

Construction &
Maintenance

equipment
maintenance

status

traffic
equipment
status

Traffic

traffic
characteristics

fault reports

FDOT District 1 Construction
FDOT District 1 Maintenance

Ft. Myers RTMC
Sarasota Satellite TMC

District 1 I-275 Roadside Equipment
District 1 I-75 Roadside Equipment 
(North)
District 1 I-75 Roadside Equipment 
(South)
Mobile TMC Roadside Equipment



Florida's Intelligent Transportation Systems Plan: Saving Lives, Time, and Money

C-27

ATMS6 – Traffic Information Dissemination Market Package

Traffic
Management

TMC Traffic Info
Dissemination

Roadway

roadway information
system status

Roadway Traffic 
Info

Dissemination

roadway information
system data

Information
Service
Provider

Driver

Media
traffic information

for media

Emergency
Management

Transit
Management

traffic information
for transit

Basic Vehicle

driver
information

broadcast
advisories

traffic
information

current
network

conditions

Newspapers, Radio, Television Stations

Regional ATIS Center
(See EM1)

Traffic 
Operations
Personnel

traffic 
operator

data

traffic
operator
inputs

request
for

traffic
info.

Ft. Myers RTMC
Sarasota Satellite TMC

Collier County Transit Dispatch
County Paratransit Dispatch
Inter-City Bus Service
LEETRAN Transit Dispatch
MCAT Transit Dispatch
SCAT Transit Dispatch
School District Transportation Dispatch

District 1 I-275 Roadside Equipment
District 1 I-75 Roadside Equipment 
(North)
District 1 I-75 Roadside Equipment 
(South)
Mobile TMC Roadside Equipment

media information
request
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ATMS7 – Regional Traffic Control Market Package

Tampa RTMC

Traffic
Management

TMC Regional
Traffic Control

Traffic
Management

TMC Regional
Traffic Control

traffic control
coordination

traffic information
coordination

Traffic
Management

TMC Regional
Traffic Control

traffic control
coordination

traffic information
coordination

Broward County RTMCFt. Myers RTMC
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ATMS8 – Incident Management System Market Package

Traffic
Management
TMC Incident 

Dispatch
Coord/Communicatio

n
TMC Incident

Detection

Emergency
Management

Emergency 
Vehicle

Emergency 
Response

Management

Other EM

incident 
response

coordination

incident
report

Roadway

Roadway Incident
Detection

incident datatraffic images
sensor & surveillance control
roadway information

system data

Construction &
Maintenance

maintenance resource
requestmaintenance resource

responseclosure coordination

incident
status

incident
command
information

incident information

incident information

Event
Promoter

event plans

Weather
Service Other TM

weather
information

traffic
info.
coordination

Information
Service Provider

logged
special
vehicle
route

traffic
information

Regional ATIS Centers

National Weather Service
National Hurricane Center Info. System

FDOT District 1
Construction
FDOT District 1
Maintenance

(See EM1)

(See EM1)

event plans

event confirmation

event
confirmation

Media

Newspapers, Radio, Television Stations

external
reports

Map Update
Provider

map
updates

remote surveillance
control

resource request

incident response
status

incident info. request
incident info.

map
update request map

updates

Traffic Operations
Personnel

traffic
operator

data

traffic
operator
inputs

traffic
characteristics

Emergency System
Operator

emergency operations
request

emergency
operations
status

resource deployment status
incident info. request

work zone
status

Municipality Event Permit Systems
Local Venue Event Scheduling System
District 1 Event Promoter

City of Sarasota TMC
Collier County TMC
Lee County TMC
Manatee County TMC
Punta Gorda TMC
Sarasota County TMC
City of Naples TMC
City of Ft. Myers TMC
City of Cape Coral TMC
City of Bradenton TMC
Charlotte County TMC

District 1 I-275Roadside Equipment
District 1 I-75Roadside Equipment (North)
District 1 I-75Roadside Equipment (South)
Mobile TMC Roadside Equipment

Traffic

Ft. Myers RTMC
Sarasota Satellite TMC
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ATMS9 – Traffic Forecast and Demand Management Market Package 

Traffic
Management

TMC Traffic Network
Performance 
Evaluation

TMC Parking
Coordination

Other TM Event 
Promoters

traffic
information

coordination

event
coordination

Information
Service
Provider

traffic
information

transit
demand

management
response

transit demand
management
request

Transit
Management

Roadway

Parking
Management

traffic flow

parking demand management response

parking demand
management request

Regional ATIS Centers

Traffic Operations
Personnel

traffic operator
datatraffic operator

inputs

request fare &
price info.

fare &
price info.

parking
availability

parking
instructions

Map Update
Provider

map updates

event
plans

request
transit

info.
Collier County Transit Dispatch
County Paratransit Dispatch
Inter-City Bus Service
LEETRAN Transit Dispatch
MCAT Transit Dispatch
SCAT Transit Dispatch
School District Transportation Dispatch

Park-and-Ride Lots
Parking Facilities
Southwest Florida International Airport
Special Event Parking

District 1 I-275
Roadside Equipment
District 1 I-75
Roadside Equipment 
(North)
District 1 I-75
Roadside Equipment 
(South)
Mobile TMC
Roadside Equipment

Municipality Event Permit Systems
Local Venue Event Scheduling System
District 1 Event Promoter

City of Sarasota TMC
Collier County TMC
Lee County TMC
Manatee County TMC
Punta Gorda TMC
Sarasota County TMC
City of Naples TMC
City of Ft. Myers TMC
City of Cape Coral TMC
City of Bradenton TMC
Charlotte County TMC

Ft. Myers
RTMC
Sarasota
Satellite TMC
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ATMS18 – Road Weather Information System Market Package

Traffic 
Management

TMC Road Weather
Monitoring

Roadway

Roadway 
Environmental

Monitoring

environmental
conditions

Roadway
Environment

Weather
Service

weather
information

weather
conditions

Construction &
Maintenance

maintenance resource
request

maintenance
resource
response

closure
coordination

Traffic
Operation

s
Personnel

traffic
operator

inputs

traffic
operator
data

FDOT District 1 Construction
FDOT District 1 Maintenance

National Weather Service
National Hurricane Center Info. System

Ft. Myers RTMC
Sarasota Satellite TMC

District 1 I-275 Roadside Equipment
District 1 I-75 Roadside Equipment (North)
District 1 I-75 Roadside Equipment (South)
Mobile TMC Roadside Equipment
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ATMS20 – Speed Management Market Package

Roadway

Speed Limit
Display

Weather
Services

Enforcement
Agency

Traffic
Management

Speed
Management

Roadway
Basic

Surveillance

work zone
status

Construction
&

Maintenance

weather
informatio
n

violation
notificatio
n

traffic flow

traffic images

speed
violation

dynamic speed
limit

National Weather Service
National Hurricane Center Info. System

FDOT District 1 Construction
FDOT District 1 Maintenance

District 1 I-275 Roadside Equipment
District 1 I-75 Roadside Equipment (North)
District 1 I-75 Roadside Equipment (South)
Mobile TMC Roadside Equipment

Florida Highway Patrol Troop F Dispatch
Region 4 MCCO

Ft. Myers RTMC
Sarasota Satellite TMC
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EM1 – Emergency Response Market Package for Service Patrol Providers

Emergency
Management

Emergency
Call-Tracking

Emergency
Vehicle

On-Board EV 
Incident

Management
Communication

incident status

Emergency Response
Management

emergency dispatch
requests

Other EM
incident
report

Traffic
Management

resource
request +

remote
surveillance

control

current network
conditions +
resource deployment
status

Weather
Services

weather
information

National Weather Service
National Hurricane
Center Info. System

Map Update
Provider

map
update
request

Media
Newspapers, Radio, Television Stations

incident
info. for
media

media
info.
request

Emergency System
Operator emergency operations

status

emergency operations
request incident command info.

incident command
request

Emergency
Personnel

incident command
presentation

Transit
Management

transit emergency
coordination datatransit

emergency data

incident response coord.
transit emergency data

Ft. Myers RTMC
Sarasota Satellite TMC

FDLE
SEOC
Local Fire Rescue Dispatch
Local Police Dispatch
District 1 Service Patrol Dispatch
County Emergency Operations Center
Charlotte County Fire Rescue Dispatch
Charlotte County Sheriff Dispatch
Collier County Fire Rescue Dispatch
Collier County Sheriff Dispatch
Florida Highway Patrol Troop F Dispatch
Lee County Fire Rescue Dispatch
Lee County Sheriff Dispatch
Manatee County Fire Rescue Dispatch
Manatee County Sheriff Dispatch
Sarasota County Fire Rescue Dispatch
Sarasota County Sheriff Dispatch

District 1 Service Patrol Vehicles
FHP Vehicles
Charlotte County Fire Rescue Vehicles
Charlotte County Sheriff Vehicles
Collier County Fire Rescue Vehicles
Collier County Sheriff Vehicles
Local Fire Rescue Vehicles
Local Police Vehicles
Manatee County Fire Rescue Vehicles
Manatee County Sheriff Vehicles
Sarasota County Fire Rescue Vehicles
Sarasota County Sheriff Vehicles
Lee County Fire Rescue Vehicles
Lee County Sheriff Vehicles

Collier County Transit Dispatch
County Paratransit Dispatch
Inter-City Bus Service
LEETRAN Transit Dispatch
MCAT Transit Dispatch
SCAT Transit Dispatch
School District Transportation Dispatch

map updates
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EM2 – Emergency Routing Market Package

Ft. Myers RTMC
Sarasota Satellite TMC

Traffic
Management

Emergency
Management

Emergency Dispatch

Emergency
Vehicle

On-Board EV
En-Route Support

Vehicle Location
Determination

emergency traffic
control request emergency traffic control response

emergency vehicle
tracking data

suggested route

(See EM1)

(See EM1)

Map Update
Provider

map update
request

map updates

Emergency System
Operator

emergency
operations

status
emergency
operations

request

Emergency
Personnel

emergency
personnel

inputs

dispatch
information

Vehicle
vehicle locationemergency dispatch

response
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EM3 – Mayday Support Market Package

Emergency
Management

Mayday Support

Vehicle

Vehicle Mayday I/F

Personal 
Information

Access

Personal Mayday 
I/F

Remote Traveler
Support

Remote Mayday I/F

Other EM

emergency
notification

emergency
acknowledge

emergency
notification

emergency
acknowledge

incident
report

Vehicle Location 
Determination

Personal Location 
Determination Vehicle  Safety

Monitoring System 

emergency
acknowledge

emergency
notification

User Personal Computing Devices

Motorist Aid Call Boxes
Regional ATIS Kiosks
Rest Areas/Visitor Centers

(See EM1)

Emergency System
Operator

emergency
operation
status

emergency
operations
request

emergency data
request

Traveler

traveler
interface
updates

traveler
inputs

Driver
driver updates

request for service

Basic Vehicle
basic vehicle

measures
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EM4 – Evacuation Management Market Package Municipality Event Permit Systems
Local Venue Event Scheduling System
District 1 Event Promoter

FDOT Office of 
Toll Operations

Ft. Myers RTMC
Sarasota Satellite TMC

(See EM1)

Regional ATIS Centers

FDOT District 1 Construction
FDOT District 1 Maintenance

National Weather Service
National Hurricane Center
Information System

Collier County Transit Dispatch
County Paratransit Dispatch
Inter-City Bus Service
LEETRAN Transit Dispatch
MCAT Transit Dispatch
SCAT Transit Dispatch
School District Transportation Dispatch

Amtrak Passenger Train Terminals
District 1 Regional Airports
LEETRAN Multimodal Transportation Center
Southwest Florida International Airport

Newspapers, Radio, Television Stations

Florida Highway Patrol
Troop F Dispatch
Region 4 MCCO

Evacuation
Management

Advanced
Data

Management

Transit
Management

Commercial
Vehicle

Traffic
Management

Information
Service
Provider

Toll
Administration Emergency

Management

Media Evacuation
System

Operator

Other
Evacuations

Centers

Map Update
Provider

Event
Provider

Enforcement
Agencies

Weather
ServicesMultimodal

Transportation
Service

Provider
Construction 

&
Maintenance

Evacuation
Operation

Management

Evacuation
Planning

Evacuation Archived 

Data

Evacuation Archived

Data Request

Evacuation Transit Status
RequestEvacuation Transit StatusEvacuation CV ScheduleRequest

Evacuation CV Schedule

Evacuation Information

for Management

Evacuation Information

for Management Request

Evacuation Network Status Request

Evacuation Network Status

Evacuation Guidance Information

Evacuation Guidance Information 

Request
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Evacuation Inform
ation for 

M
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odal

Evacuation Inform
ation for 

M
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odal Request

Evacuation W
eather Information Request

Evacuation Weather Information

Evacuation Resource Request

Evacuation Resource Status Request

Evacuation Periods Events Request

Evacuation Periods Events

Evacuation Map Update Request

Evacuation Map Update

Evacuation Agency Resource Sharing Request
Evacuation Agency Resource Sharing

Evacuation Operational and Planning 

DataEvacuation Operational and Planning 

Data Request
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ua
tio

n 
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ATMS1 – Network Surveillance Market Package 

Roadway

Roadway Basic 
Surveillance

Traffic
Management
Collect Traffic 
Surveillance

Information
Service Provider

traffic flow

Traffic 
Maintenance

traffic imagestraffic
information

request for traffic 
information

sensor and 
surveillance control

Regional ATIS Centers

Construction &
Maintenance

equipment
maintenance

status

traffic
equipment
status

Map Update
Provider

map
updates

map
update
request Traffic

traffic
characteristics

fault reports

Traffic 
Operations
Personnel

traffic
operator

inputs

traffic
operator
data

road network use

Jacksonville RTMC
Lake City Virtual TMC
Mobile TMC

District 2 I-75 Roadside Equipment
Mobile TMC Roadside Equipment
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ATMS4 – Freeway Control Market Package 

Traffic
Management

TMC Freeway
Management

Roadway

Roadway
Freeway Control

Traffic
Maintenance

Driver

driver 
information

sensor and
surveillance control

freeway control data

freeway control status

traffic flow

traffic images

Traffic 
Operations
Personnel

traffic operator
data

traffic operator
inputs

Construction &
Maintenance

equipment
maintenance

status

traffic
equipment
status

Traffic

traffic
characteristics

fault reports

Jacksonville RTMC
Lake City Virtual TMC
Mobile TMC

District 2 I-75 Roadside Equipment
Mobile TMC Roadside Equipment
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ATMS6 – Traffic Information Dissemination Market Package

Traffic
Management

TMC Traffic Info
Dissemination

Roadway

roadway information
system status

Roadway Traffic 
Info

Dissemination

roadway information
system data

Information
Service
Provider

Driver

Media
traffic information

for media

Emergency
Management

Transit
Management

traffic information
for transit

Basic Vehicle

driver
information

broadcast
advisories

traffic
information

current
network

conditions

Newspapers, Radio, Television Stations

Regional ATIS Center
(See EM1)

Traffic 
Operations
Personnel

traffic 
operator

data

traffic
operator
inputs

request
for

traffic
info.

District 2 I-75 Roadside Equipment
Mobile TMC Roadside Equipment

County Paratransit Dispatch
Inter-City Bus Service
School District Transportation Dispatch
Gainesville Regional Transit Dispatch

Jacksonville RTMC
Lake City Virtual TMC

media information
request
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ATMS7 – Regional Traffic Control Market Package

Traffic
Management

TMC Regional
Traffic Control

Traffic
Management

TMC Regional
Traffic Control

Traffic
Management

TMC Regional
Traffic Control

traffic control
coordination

traffic information
coordination

Tallahassee RTMC

traffic control
coordination

traffic information
coordination

Traffic
Management

TMC Regional
Traffic Control

Jacksonville RTMC

traffic control
coordination

traffic information
coordination

Orlando RTMCLake City Virtual TMC
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ATMS8 – Incident Management System Market Package

Traffic
Management
TMC Incident 

Dispatch
Coord/CommunicationTMC Incident

Detection

Emergency
Management

Emergency 
Vehicle

Emergency Response
Management

Other EM

incident 
response

coordination

incident
report

Roadway

Roadway Incident
Detection

incident data
traffic images

sensor & surveillance control
roadway information

system data

Construction &
Maintenance

maintenance resource
requestmaintenance resource

response
closure coordination

incident
status

incident
command
information

incident information

incident information

Event
Promoter

event plans

Weather
Service Other TM

weather
information

traffic
info.
coordination

Information
Service Provider

logged
special
vehicle

route

traffic
information

Regional ATIS Centers

National Weather Service
National Hurricane Center Info. System

(See EM1)

(See EM1)

event plans

event confirmation

event
confirmation

Media Newspapers, Radio, Television Stations

external
reports

Map Update
Provider

map
updates

remote surveillance
control

resource request

incident response
status

incident info. request
incident info.

map
update request map

updates

Traffic Operations
Personnel

traffic
operator

data

traffic
operator
inputs

Traffic

traffic
characteristics

Emergency System
Operator

emergency operations
request

emergency
operations
status

resource deployment status
incident info. request

work zone
status

Alltell Stadium
Municipality Event Permit Systems
Local Venue Event Scheduling System
District 2 Event Promoter

Clay County TMC
St. Augustine TMC
City of Jacksonville TMC

FDOT District 2 Construction
FDOT District 2 Maintenance

Jacksonville
RTMC
Lake City
Virtual TMC

District 2 I-75
Roadside Equipment
Mobile TMC
Roadside Equipment
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ATMS9 – Traffic Forecast and Demand Management Market Package 

Traffic
Management

TMC Traffic Network
Performance 
Evaluation

TMC Parking
Coordination

Other TM Event 
Promoters

traffic
information

coordination

event
coordination

Information
Service
Provider

traffic
information

transit
demand

management
response

transit demand
management
request

Transit
Management

Roadway

Parking
Management

traffic flow

parking demand management response

parking demand
management request

Regional ATIS Centers

Traffic Operations
Personnel

traffic operator
datatraffic operator

inputs

request fare &
price info.

fare &
price info.

parking
availability

parking
instructions

Map Update
Provider

map updates

event
plans

request
transit

info.
Park-and-Ride Lots
Parking Facilities
Special Event Parking

Amtrak Passenger Train Terminal
District 2 Regional Airports
Gainesville Regional Airport

District 2 I-75
Roadside Equipment
Mobile TMC
Roadside Equipment

Alltell Stadium
Municipality Event Permit Systems
Local Venue Event Scheduling System
District 2 Event PromoterClay County TMC

St. Augustine TMC
City of Jacksonville TMC

Jacksonville
RTMC
Lake City
Virtual TMC
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Road Weather Information System (ATMS18) Market Package

Traffic 
Management

TMC Road Weather
Monitoring

Roadway

Roadway Environmental
Monitoring

environmental
conditions

Roadway
Environment

Weather
Service

weather
information

weather
conditions

Construction &
Maintenance

maintenance resource
request

maintenance
resource
response

closure
coordination

Traffic
Operations
Personnel

traffic
operator

inputs

traffic
operator
data

National Weather Service
National Hurricane Center Info. System

District 2 I-75 Roadside Equipment
Mobile TMC Roadside Equipment

FDOT District 2 Construction
FDOT District 2 Maintenance

Jacksonville RTMC
Lake City Virtual TMC
Mobile TMC
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ATMS20 – Speed Management Market Package

Roadway

Speed Limit
Display

Weather
Services

Enforcement
Agency

Traffic
Management

Speed
Management

Roadway
Basic

Surveillance

work zone
status

Construction
&

Maintenance

weather
informatio
n

violation
notificatio
n

traffic flow

traffic images

speed
violation

dynamic speed
limit

National Weather Service
National Hurricane Center Info. System

FDOT District 2 Construction
FDOT District 2 Maintenance

Jacksonville RTMC
Lake City Virtual TMC

District 2 I-75 Roadside Equipment
Mobile TMC Roadside Equipment

Florida Highway Patrol Dispatch
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EM1 – Emergency Response Market Package for Service Patrol Providers

Emergency
Management

Emergency
Call-Tracking

Emergency
Vehicle

On-Board EV 
Incident

Management
Communication

incident status

Emergency Response
Management

emergency dispatch
requests

Other EM
incident
report

Traffic
Management

resource
request +
remote

surveillance
control

current network
conditions +

resource deployment
status

Weather
Services

weather
information

National Weather Service
National Hurricane
Center Info. System

Map Update
Provider

map
update
request

Media

Newspapers, Radio,
Television Stations

incident
info. for
media

media
info.

request

Emergency System
Operator

emergency operations
status

emergency operations
request incident command info.

incident command
request

Emergency
Personnel

incident command
presentation

Transit
Management

transit emergency
coordination datatransit

emergency data

incident response coord.

Alachua County Fire Rescue Disptach
Alachua County Sheriff Dispatch

Columbia County Fire Rescue Dispatch
Columbia County Sheriff Dispatch

Hamilton County Fire Rescue Dispatch
Hamilton County Sheriff Dispatch

Local Fire Dispatch
Local Sheriff Dispatch

Suwannee County Fire Rescue Dispatch
Suwannee County Sheriff Dispatch
Florida Highway Patrol Dispatch

Alachua County Fire Rescue Vehicles
Alachua County Sheriff Vehicles

Columbia County Fire Rescue Vehicles
Columbia County Sheriff Vehicles

Hamilton County Fire Rescue Vehicles
Hamilton County Sheriff Vehicles 

Local Fire Vehicles 
Local Sheriff Vehicles 

Suwannee County Fire Rescue Vehicles 
Suwannee County Sheriff Vehicles 

Florida Highway Patrol VehiclesJacksonville RTMC
Lake City Virtual TMC

Amtrak Passenger Train Terminal
District 2 Regional Airports
Gainesville Regional Airport

map
update
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Emergency Routing (EM2) Market Package

Traffic
Management

Emergency
Management

Emergency Dispatch

Emergency
Vehicle

On-Board EV
En-Route Support

Vehicle Location
Determination

emergency traffic
control request emergency traffic control response

emergency vehicle
tracking data

suggested route

(See EM1)

(See EM1)

Map Update
Provider

map update
request

map updates

Emergency System
Operator

emergency
operations

status
emergency
operations

request

Emergency
Personnel

emergency
personnel

inputs

dispatch
information

Vehicle
vehicle location

Jacksonville RTMC
Lake City Virtual TMC

emergency dispatch
response
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EM3 – Mayday Support Market Package

Emergency
Management

Mayday Support

Vehicle

Vehicle Mayday I/F

Personal 
Information

Access

Personal Mayday 
I/F

Remote Traveler
Support

Remote Mayday I/F

Other EM

emergency
notification

emergency
acknowledge

emergency
notification

emergency
acknowledge

incident
report

Vehicle Location 
Determination

Personal Location 
Determination Vehicle  Safety

Monitoring System 

emergency
acknowledge

emergency
notification

User Personal Computing Devices

Motorist Aid Call Boxes
Regional ATIS Kiosks
Rest Areas/Visitor Centers

(See EM1)

Emergency System
Operator

emergency
operation
status

emergency
operations
request

emergency data
request

Traveler

traveler
interface
updates

traveler
inputs

Driver
driver updates

request for service

Basic Vehicle
basic vehicle

measures
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Evacuation Management (EM4) Market Package

Evacuation
Management

Advanced
Data

Management

Transit
Management

Commercial
Vehicle

Traffic
Management

Information
Service
Provider

Emergency
Management

Media Evacuation
System

Operator

Other
Evacuations

Centers

Map Update
Provider

Event
Promoter

Enforcement
Agencies

Weather
ServicesMultimodal

Transportation
Service

Provider
Construction 

&
Maintenance

Evacuation
Operation

Management

Evacuation
Planning

Evacuation Archived 

Data

Evacuation Archived

Data Request

Evacuation Transit Status
RequestEvacuation Transit StatusEvacuation CV ScheduleRequest

Evacuation CV Schedule

Evacuation Information

for Management

Evacuation Information

for Management Request

Evacuation Network Status Request

Evacuation Network Status

Evacuation Guidance Information

Evacuation Guidance Information 

Request
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Evacuation Inform
ation for 

M
ultim

odal

Evacuation Inform
ation for 

M
ultim

odal Request

Evacuation W
eather Information Request

Evacuation Weather Information

Evacuation Resource Request

Evacuation Resource Status Request

Evacuation Periods Events Request

Evacuation Periods Events

Evacuation Map Update Request

Evacuation Map Update

Evacuation Agency Resource Sharing Request
Evacuation Agency Resource Sharing

Evacuation Operational and Planning 

Data
Evacuation Operational and Planning 

Data Request

Ev
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ua
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In
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County Paratransit
Dispatch
Inter-City Buses
Jacksonville Transit
Dispatch
School District
Transportation Dispatch

Jacksonville RTMC

Regional ATIS Centers

National Weather Service
National Hurricane Center Info. System

FDOT District 2 Construction
FDOT District 2 Maintenance

Amtrak Passenger Train Terminal
District 2 Regional Airports
Jacksonville International Airport
Jacksonville Multimodal Transportation Center

Florida Highway Patrol Dispatch
Region 2 MCCO

(See EM1)
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ATMS1 – Network Surveillance (ATMS1) Market Package 

Roadway

Roadway Basic 
Surveillance

Traffic
Management
Collect Traffic 
Surveillance

Information
Service Provider

traffic flow

Traffic 
Maintenance

traffic imagestraffic
information

request for traffic 
information

sensor and 
surveillance control

Regional ATIS Centers

Construction &
Maintenance

equipment
maintenance

status

traffic
equipment
status

Map Update
Provider

map
updates

map
update
request Traffic

traffic
characteristics

fault reports

Traffic 
Operations
Personnel

traffic
operator

inputs

traffic
operator
data

road network use

Broward County ITS Operations Facility (RTMC)
Palm Beach County ITS Operations Facility (RTMC)

District 4 I-75 Roadside Equipment
Mobile TMC Roadside Equipment
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ATMS4 – Freeway Control Market Package 

Traffic
Management

TMC Freeway
Management

Roadway

Roadway
Freeway Control

Traffic
Maintenance

Driver

driver 
information

sensor and
surveillance control

freeway control data

freeway control status
traffic flow

traffic images

traffic operator
inputs

traffic operator
data

Construction &
Maintenance

equipment
maintenance

status

traffic
equipment
status

Traffic

traffic
characteristics

fault reports

Broward County ITS Operations Facility (RTMC)
Palm Beach County ITS Operations Facility (RTMC)

District 4 I-75 Roadside Equipment
Mobile TMC Roadside Equipment

FDOT District 4 Construction
FDOT District 4 Maintenance

Traffic 
Operations
Personnel
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ATMS6 – Traffic Information Dissemination Market Package

Traffic
Management

TMC Traffic Info
Dissemination

Roadway

roadway information
system status

Roadway Traffic 
Info

Dissemination

roadway information
system data

Information
Service
Provider

Driver

Media
traffic information

for media

Emergency
Management

Transit
Management

traffic information
for transit

Basic Vehicle

driver
information

broadcast
advisories

traffic
information

current
network

conditions

Newspapers, Radio, Television Stations

Regional ATIS Center
(See EM1)

Traffic 
Operations
Personnel

traffic 
operator

data

traffic
operator
inputs

request
for

traffic
info.

Broward County ITS Operations Facility (RTMC)
Palm Beach County ITS Operations Facility (RTMC)

District 4 I-75 Roadside Equipment
Mobile TMC Roadside Equipment

Broward County Transit Dispatch
County Paratransit Dispatch
Fort Lauderdale Downtown
TMA Dispatch
Inter-City Bus Service
School District Transportation Dispatch
South Florida Educational Complex 
TMA Dispatch

media information
request
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ATMS7 – Regional Traffic Control (ATMS7) Market Package

Traffic
Management

TMC Regional
Traffic Control

Traffic
Management

TMC Regional
Traffic Control

Palm Beach County ITS Operations Facility (RTMC)

traffic control
coordination

traffic information
coordination

Broward County ITS 
Operations Facility (RTMC)

Traffic
Management

TMC Regional
Traffic Control

traffic control
coordination

traffic information
coordination

Miami RTMC

Traffic
Management

TMC Regional
Traffic Control

Turnpike RTMC Pompano

traffic control
coordination

traffic information
coordination

traffic control
coordination

traffic information
coordination

traffic information
coordination

traffic control
coordination
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ATMS8 – Incident Management System Market Package

Traffic
Management
TMC Incident 

Dispatch
Coord/Communicatio

n
TMC Incident

Detection

Emergency
Management

Emergency 
Vehicle

Emergency 
Response

Management

Other EM

incident 
response

coordination

incident
report

Roadway

Roadway Incident
Detection

incident data
traffic images

sensor & surveillance control
roadway information

system data

Construction &
Maintenance

maintenance resource
requestmaintenance resource

responseclosure coordination

incident
status

incident
command
information

incident information

incident information

Event
Promoter

event plans

Weather
Service Other TM

weather
information

traffic
info.
coordination

Information
Service Provider

logged
special
vehicle

route

traffic
information

Regional ATIS Centers

National Weather Service
National Hurricane Center Info. System

(See EM1)

(See EM1)

event plans

event confirmation

event
confirmation

Media Newspapers, Radio, Television Stations

external
reports

Map Update
Provider

map
updates

remote surveillance
control

resource request

incident response
status

incident info. request
incident info.

map
update request map

updates

Traffic Operations
Personnel

traffic
operator

data

traffic
operator
inputs

Traffic

traffic
characteristics

Emergency System
Operator

emergency operations
request

emergency
operations
status

resource deployment status
incident info. request

work zone
status

Broward County TMC

FDOT District 4 Construction
FDOT District 4 Maintenance

Local Event Scheduling System
Municipality Event Permit Systems
National Car Rental Center Event Scheduling System

Broward County
ITS Operations
Facility (RTMC)
Palm Beach County
ITS Operations
Facility (RTMC)

District 4 I-75
Roadside Equipment
Mobile TMC
Roadside Equipment
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ATMS9 – Traffic Forecast and Demand Management Market Package 

Traffic
Management

TMC Traffic Network
Performance 
Evaluation

TMC Parking
Coordination

Other TM Event 
Promoters

traffic
information

coordination

event
coordination

Information
Service
Provider

traffic
information

demand
management

response

demand
management
request

Transit
Management

Roadway

Parking
Management

traffic flow

parking demand management response

parking demand
management request

Regional ATIS Centers

Traffic Operations
Personnel

traffic operator
data

traffic operator
inputs

request fare &
price info.

fare &
price info.

parking
availability

parking
instructions

Map Update
Provider

map updates

event
plans

request
transit

info.

Broward County Transit Dispatch
County Paratransit Dispatch
Fort Lauderdale Downtown TMA Dispatch
Inter-City Bus Service
School District Transportation Dispatch
South Florida Educational Complex TMA Dispatch

Park-and-Ride Lots
Parking Facilities
Special Event 
Parking

Broward County TMC

Local Event Scheduling System
Municipality Event Permit Systems
National Car Rental Center Event Scheduling System

District 4 I-75
Roadside Equipment
Mobile TMC
Roadside Equipment

Broward County ITS Operations Facility (RTMC)
Palm Beach County ITS Operations Facility (RTMC)
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ATMS18 – Road Weather Information System Market Package

Traffic 
Management

TMC Road Weather
Monitoring

Roadway

Roadway 
Environmental

Monitoring

environmental
conditions

Roadway
Environment

Weather
Service

weather
information

weather
conditions

Construction &
Maintenance

maintenance resource
request

maintenance
resource
response

closure
coordination

Traffic
Operations
Personnel

traffic
operator

inputs

traffic
operator
data

National Weather Service
National Hurricane Center Info. System

District 4 I-75 Roadside Equipment
Mobile TMC Roadside Equipment

Broward County ITS Operations Facility (RTMC)
Palm Beach County ITS Operations Facility 
(RTMC)

FDOT District 4 Construction
FDOT District 4 Maintenance
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ATMS20 – Speed Management Market Package

Roadway

Speed Limit
Display

Weather
Services

Enforcement
Agency

Traffic
Management

Speed
Management

Roadway
Basic

Surveillance

work zone
status

Construction
&

Maintenance

weather
information

violation
notification

traffic flow

traffic images

speed
violation

dynamic speed
limit

National Weather Service
National Hurricane Center Info. System

District 4 I-75 Roadside Equipment
Mobile TMC Roadside Equipment

Broward County ITS Operations Facility (RTMC)
Palm Beach County ITS Operations Facility (RTMC)

FDOT District 4 Construction
FDOT District 4 Maintenance

Florida Highway Patrol Troop Dispatch
Region 5 MCCO
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EM1 – Emergency Response Market Package for Service Patrol Providers

Emergency
Management

Emergency
Call-Tracking

Emergency
Vehicle

On-Board EV 
Incident

Management
Communication

incident status

Emergency Response
Management

emergency dispatch
requests

Other EM
incident
report

Traffic
Management

resource
request +

remote
surveillance

control

current network
conditions +
resource deployment
status

Weather
Services

weather
information

National Weather Service
National Hurricane
Center Info. System

Map Update
Provider

map
update
request

Media

Newspapers, Radio,
Television Stations

incident
info. for
media

media
info.
request

Emergency System
Operator emergency operations

status

emergency operations
request incident command info.

incident command
request

Emergency
Personnel

incident command
presentation

Transit
Management

transit emergency
coordination datatransit

emergency data

incident response coord.

SEOC
FDLE
Sunguide Service Patrol Dispatch
Florida Highway Patrol Troop L Dispatch
County Emergency Operations Center
Broward County Fire Rescue Dispatch
Broward County Sheriff Dispatch
Local Fire Rescue Dispatch
Local Police Dispatch

FHP Vehicles
Sunguide Service Patrol Vehicles
Broward County Fire Rescue Vehicles
Broward County Sheriff Vehicles
Local Fire Rescue Vehicles
Local Police Vehicles

Broward County ITS Operations Facility (RTMC)
Palm Beach County ITS Operations Facility (RTMC)

Broward County Transit Dispatch
County Paratransit Dispatch
Fort Lauderdale Downtown TMA Dispatch
Inter-City Bus Service
School District Transportation Dispatch
South Florida Educational Complex TMA Dispatch

map
updates
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EM2 – Emergency Routing Market Package

Traffic
Management

Emergency
Management

Emergency Dispatch

Emergency
Vehicle

On-Board EV
En-Route Support

Vehicle Location
Determination

emergency traffic
control request emergency traffic control response

emergency vehicle
tracking data

suggested route

(See EM1)

(See EM1)

Map Update
Provider

map update
request

map updates

Emergency System
Operator

emergency
operations

status
emergency
operations

request

Emergency
Personnel

emergency
personnel

inputs

dispatch
information

Vehicle
vehicle location

Broward County ITS Operations Facility (RTMC)
Palm Beach County ITS Operations Facility (RTMC)

emergency dispatch
response
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EM3 – Mayday Support Market Package

Emergency
Management

Mayday Support

Vehicle

Vehicle Mayday I/F

Personal 
Information

Access

Personal Mayday 
I/F

Remote Traveler
Support

Remote Mayday I/F

Other EM

emergency
notification

emergency
acknowledge

emergency
notification

emergency
acknowledge

incident
report

Vehicle Location 
Determination

Personal Location 
Determination Vehicle  Safety

Monitoring System 

emergency
acknowledge

emergency
notification

User Personal Computing Devices

Motorist Aid Call Boxes
Regional ATIS Kiosks
Rest Areas/Visitor Centers

(See EM1)

Emergency System
Operator

emergency
operation
status

emergency
operations
request

emergency data
request

Traveler

traveler
interface
updates

traveler
inputs

Driver
driver updates

request for service

Basic Vehicle
basic vehicle

measures
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EM4 – Evacuation Management Market Package

Evacuation
Management

Advanced
Data

Management

Transit
Management

Commercial
Vehicle

Traffic
Management

Information
Service
Provider

Emergency
Management

Media Evacuation
System

Operator

Other
Evacuations

Centers

Map Update
Provider

Event
Promoter

Enforcement
Agencies

Weather
Services

Multimodal
Transportation

Service
Provider

Construction 
&

Maintenance

Evacuation
Operation

Management

Evacuation
Planning

Evacuation Archived 

Data

Evacuation Archived

Data Request

Evacuation Transit Status
RequestEvacuation Transit StatusEvacuation CV ScheduleRequest

Evacuation CV Schedule

Evacuation Information

for Management

Evacuation Information

for Management Request

Evacuation Network Status Request

Evacuation Network Status

Evacuation Guidance Information

Evacuation Guidance Information Request
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ua
tio
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Evacuation Inform
ation for 

M
ultim

odal

Evacuation Inform
ation for 

M
ultim

odal Request

Evacuation W
eather Information Request

Evacuation Weather Information

Evacuation Resource Request

Evacuation Resource Status Request

Evacuation Periods Events Request

Evacuation Periods Events

Evacuation Map Update Request

Evacuation Map Update

Evacuation Agency Resource Sharing Request
Evacuation Agency Resource Sharing

Evacuation Operational and Planning 

DataEvacuation Operational and Planning 

Data Request
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ac
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ia

Ev
ac

ua
tio

n 
In

fo
rm

at
io

n 
fo

r 
M

ed
ia

 R
eq

ue
st

Broward County
Transit Dispatch
County Paratransit
Dispatch
Fort Lauderdale
Downtown TMA
Dispatch
Inter-City Bus Service
School District Trans-
portation Dispatch
South Florida Educat-
ional Complex TMA
Dispatch

Broward County 
ITS Operations 
Facility (RTMC)
Palm Beach County 
ITS Operations 
Facility (RTMC)

(See EM1)

Regional ATIS Centers

FDOT District 4 Construction
FDOT District 4 Maintenance

National Weather Service
National Hurricane Center
Information System

Amtrak Passenger Train Terminal
Fort Lauderdale/Hollywood International Airport
Tri-Rail Commuter Rail Authority

Florida 
Highway 
Patrol Troop 
Dispatch
Region 5 
MCCO

Local Event Scheduling System
Municipality Event Permit Systems
National Car Rental Center Event Scheduling SystemNewspapers, Radio, Television Stations
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ATMS1 – Network Surveillance Market Package 

Roadway

Roadway Basic 
Surveillance

Traffic
Management
Collect Traffic 
Surveillance

Information
Service Provider

traffic flow

Traffic 
Maintenance

traffic imagestraffic
information

request for traffic 
information

sensor and 
surveillance control

Regional ATIS Centers

Construction &
Maintenance

equipment
maintenance

status

traffic
equipment
status

Map Update
Provider

map
updates

map
update
request Traffic

traffic
characteristics

fault reports

Traffic 
Operations
Personnel

traffic
operator

inputs

traffic
operator
data

road network use

Orlando RTMC
FDOT District 5 Headquarters Virtual TMC

District 5 I-75 Roadside Equipment
Mobile TMC Roadside Equipment

FDOT District 5 Construction
FDOT District 5 Maintenance
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ATMS4 – Freeway Control Market Package 

Traffic
Management

TMC Freeway
Management

Roadway

Roadway
Freeway Control

Traffic
Maintenance

Driver

driver 
information

sensor and
surveillance control

freeway control data

freeway control status

traffic flow
traffic images

Traffic 
Operations
Personnel

traffic operator
data

traffic operator
inputs

Construction &
Maintenance

equipment
maintenance

status

traffic
equipment
status

Traffic

traffic
characteristics

fault reports

Orlando RTMC
FDOT District 5 Headquarters Virtual TMC

District 5 I-75 Roadside Equipment
Mobile TMC Roadside Equipment

FDOT District 5 Construction
FDOT District 5 Maintenance
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ATMS6 – Traffic Information Dissemination Market Package

Traffic
Management

TMC Traffic Info
Dissemination

Roadway

roadway information
system status

Roadway Traffic Info
Dissemination

roadway information
system data

Information
Service
Provider

Driver

Media
traffic information

for media

Emergency
Management

Transit
Management

traffic information
for transit

Basic Vehicle

driver
information

broadcast
advisories

traffic
information

current
network

conditions

Newspapers, Radio, Television Stations

Regional ATIS Center
(See EM1)

Traffic 
Operations
Personnel

traffic 
operator

data

traffic
operator
inputs

request
for

traffic
info.

Orlando RTMC
FDOT District 5 Headquarters Virtual TMC

Amtrak Regional Bus Service
County Paratransit Dispatch
Inter-City Bus Service
School District Transportation Dispatch

District 5 I-75 Roadside Equipment
Mobile TMC Roadside Equipment

media information
request
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ATMS7 – Regional Traffic Control Market Package

Traffic
Management

TMC Regional
Traffic Control

Traffic
Management

TMC Regional
Traffic Control

Traffic
Management

TMC Regional
Traffic Control

traffic control
coordination

traffic information
coordination

Turnpike RTMC Turkey Lake

traffic control
coordination

traffic information
coordination

Traffic
Management

TMC Regional
Traffic Control

Jacksonville RTMC

traffic control
coordination

traffic information
coordination

Palm Beach County RTMCOrlando RTMC



Florida's Intelligent Transportation Systems Plan: Saving Lives, Time, and Money

C-65

ATMS8 – Incident Management System Market Package

Traffic
Management
TMC Incident 

Dispatch
Coord/Communicatio

n
TMC Incident

Detection

Emergency
Management

Emergency 
Vehicle

Emergency 
Response

Management

Other EM

incident 
response

coordination

incident
report

Roadway

Roadway Incident
Detection

incident data
traffic images

sensor & surveillance control
roadway information

system data

Construction &
Maintenance

maintenance resource
requestmaintenance resource

response
closure coordination

incident
status

incident
command
information

incident information

incident information

Event
Promoter

event plans

Weather
Service Other TM

weather
information

traffic
info.
coordination

Information
Service Provider

logged
special
vehicle

route

traffic
information

Regional ATIS Centers

National Weather Service
National Hurricane Center Info. System

(See EM1)

(See EM1)

event plans

event confirmation

event
confirmation

Media Newspapers, Radio, Television Stations

external
reports

Map Update
Provider

map
updates

remote surveillance
control

resource request

incident response
status

incident info. request
incident info.

map
update request map

updates

Traffic Operations
Personnel

traffic
operator

data

traffic
operator
inputs

Traffic

traffic
characteristics

Emergency System
Operator

emergency operations
request

emergency
operations
status

resource deployment status
incident info. request

work zone
status

District 5 Event Promoter
Local Venue Event Scheduling System
Municipality Event Permit Systems

Marion County TMC
Sumter County TMC

FDOT District 5 Construction
FDOT District 5 Maintenance

Orlando
RTMC
FDOT District
5 Headquarters
Virtual TMC

District 5 I-75
Roadside Equipment
Mobile TMC
Roadside Equipment
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ATMS9 – Traffic Forecast and Demand Management Market Package 

Traffic
Management

TMC Traffic Network
Performance 
Evaluation

TMC Parking
Coordination

Other TM Event 
Promoters

traffic
information

coordination

event
coordination

Information
Service
Provider

traffic
information

transit
demand

management
response

transit demand
management
request

Transit
Management

Roadway

Parking
Management

traffic flow

parking demand management response

parking demand 
management request

Regional ATIS Centers

Traffic Operations
Personnel

traffic operator
datatraffic operator

inputs

request fare &
price info.

fare &
price info.

parking
availability

parking
instructions

Map Update
Provider

map updates

event
plans

request
transit

info.

District 5 Event Promoter
Local Venue Event Scheduling System
Municipality Event Permit Systems

Marion County TMC
Sumter County TMC

Orlando RTMC
FDOT District 5 
Headquarters Virtual TMC

District 5 I-75
Roadside Equipment
Mobile TMC
Roadside Equipment

Park-and-Ride Lots
Parking Facilities
Special Event Parking

Amtrak Regional Bus Service
County Paratransit Dispatch
Inter-City Bus Service
School District Transportation Dispatch
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ATMS18 – Road Weather Information System Market Package

Traffic 
Management

TMC Road Weather
Monitoring

Roadway

Roadway 
Environmental

Monitoring

environmental
conditions

Roadway
Environment

Weather
Service

weather
information

weather
conditions

Construction &
Maintenance

maintenance resource
request

maintenance
resource
response

closure
coordination

Traffic
Operations
Personnel

traffic
operator

inputs

traffic
operator
data

National Weather Service
National Hurricane Center Info. System

Orlando RTMC
FDOT District 5 Headquarters Virtual TMC

District 5 I-75 Roadside Equipment
Mobile TMC Roadside Equipment

FDOT District 5 Construction
FDOT District 5 Maintenance
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ATMS20 – Speed Management Market Package

Roadway

Speed Limit
Display

Weather
Services

Enforcement
Agency

Traffic
Management

Speed
Management

Roadway
Basic

Surveillance

work zone
status

Construction
&

Maintenance

weather
informatio
n

violation
notificatio
n

traffic flow

traffic images

speed
violation

dynamic speed
limit

National Weather Service
National Hurricane Center Info. System

FDOT District 5 Construction
FDOT District 5 Maintenance

Orlando RTMC
FDOT District 5 Headquarters Virtual TMC District 5 I-75 Roadside Equipment

Mobile TMC Roadside Equipment

Florida Highway Patrol Troop C and G Dispatch
Region 4 MCCO
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EM1 – Emergency Response Market Package for Service Patrol Providers

Emergency
Management

Emergency
Call-Tracking

Emergency
Vehicle

On-Board EV 
Incident

Management
Communication

incident status

Emergency 
Response

Management

emergency dispatch
requests

Other EM
incident
report

Traffic
Management

resource
request +

remote
surveillance

control

current network
conditions +
resource deployment
status

Weather
Services

weather
information

National Weather Service
National Hurricane
Center Info. System

Map Update
Provider

map
update
request

Media

Newspapers, Radio,
Television Stations

incident
info. for
media

media
info.
request

Emergency System
Operator

emergency operations
status

emergency operations
request incident command info.

incident command
request

Emergency
Personnel

incident command
presentation

Transit
Management

transit emergency
coordination datatransit

emergency data

incident response coord.

FDLE
SEOC
County Emergency Operations Center
District 5 Service Patrol Dispatch
Florida Highway Patrol Troop C and G Dispatch
Local Fire Rescue Dispatch
Local Police Dispatch
Marion County Fire Rescue Dispatch
Marion County Sheriff Dispatch
Sumter County Fire Rescue Dispatch
Sumter County Sheriff Dispatch

FHP Vehicles
District 5 Service Patrol Vehicles
Local Fire Rescue Vehicles
Local Police Vehicles
Marion County Fire Rescue Vehicles
Marion County Sheriff Vehicles
Sumter County Fire Rescue Vehicles
Sumter County Sheriff Vehicles

Orlando RTMC
FDOT District 5 Headquarters Virtual TMC

Amtrak Regional Bus Service
County Paratransit Dispatch
Inter-City Bus Service
School District Transportation Dispatch

map
updates
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EM2 – Emergency Routing Market Package

Traffic
Management

Emergency
Management

Emergency Dispatch

Emergency
Vehicle

On-Board EV
En-Route Support

Vehicle Location
Determination

emergency traffic
control request emergency traffic control response

emergency vehicle
tracking data

suggested route

(See EM1)

(See EM1)

Map Update
Provider

map update
request

map updates

Emergency System
Operator

emergency
operations

status
emergency
operations

request

Emergency
Personnel

emergency
personnel

inputs

dispatch
information

Vehicle
vehicle location

Orlando RTMC
FDOT District 5 Headquarters Virtual TMC

emergency dispatch
response
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EM3 – Mayday Support (EM3) Market Package

Emergency
Management

Mayday Support

Vehicle

Vehicle Mayday I/F

Personal 
Information

Access

Personal Mayday 
I/F

Remote Traveler
Support

Remote Mayday I/F

Other EM

emergency
notification

emergency
acknowledge

emergency
notification

emergency
acknowledge

incident
report

Vehicle Location 
Determination

Personal Location 
Determination Vehicle  Safety

Monitoring System 

emergency
acknowledge

emergency
notification

User Personal Computing Devices

Motorist Aid Call Boxes
Regional ATIS Kiosks
Rest Areas/Visitor Centers

(See EM1)

Emergency System
Operator

emergency
operation
status

emergency
operations
request

emergency data
request

Traveler

traveler
interface
updates

traveler
inputs

Driver
driver updates

request for service

Basic Vehicle
basic vehicle

measures
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EM4 – Evacuation Management Market Package

Evacuation
Management

Advanced
Data

Management

Transit
Management

Commercial
Vehicle

Traffic
Management

Information
Service
Provider

Emergency
Management

Media Evacuation
System

Operator

Other
Evacuations

Centers

Map Update
Provider

Event
Promoter

Enforcement
Agencies

Weather
ServicesMultimodal

Transportation
Service

Provider
Construction 

&
Maintenance

Evacuation
Operation

Management

Evacuation
Planning

Evacuation Archived 

Data

Evacuation Archived

Data Request

Evacuation Transit Status
RequestEvacuation Transit StatusEvacuation CV ScheduleRequest

Evacuation CV Schedule

Evacuation Information

for Management

Evacuation Information

for Management Request

Evacuation Network Status Request

Evacuation Network Status

Evacuation Guidance Information

Evacuation Guidance Information Request
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Evacuation Inform
ation for 

M
ultim

odal

Evacuation Inform
ation for 

M
ultim

odal Request

Evacuation W
eather Information Request

Evacuation Weather Information

Evacuation Resource Request

Evacuation Resource Status Request

Evacuation Periods Events Request

Evacuation Periods Events

Evacuation Map Update Request

Evacuation Map Update

Evacuation Agency Resource Sharing Request
Evacuation Agency Resource Sharing

Evacuation Operational and Planning 

DataEvacuation Operational and Planning 

Data Request

Ev
ac
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n 
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Amtrak Regional Bus
Service
County Paratransit
Dispatch
Inter-City Bus Service
School District Trans-
portation Dispatch

Regional ATIS Centers

FDOT District 5 Construction
FDOT District 5 Maintenance

National Weather Service
National Hurricane
Center Information SystemAmtrak Passenger Train Terminal

Orlando RTMC
FDOT District 5 
Headquarters 
Virtual TMC

(See EM1)

Newspapers, Radio, Television Stations

Florida Highway Patrol
Troop C and G Dispatch
Region 4 MCCO

District 5 Event Promoter
Local Venue Event Scheduling System
Municipality Event Permit Systems
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ATMS1 – Network Surveillance Market Package 

Roadway

Roadway Basic 
Surveillance

Traffic
Management
Collect Traffic 
Surveillance

Information
Service Provider

traffic flow

Traffic 
Maintenance

traffic imagestraffic
information

request for traffic 
information

sensor and 
surveillance control

Regional ATIS Centers

Construction &
Maintenance

equipment
maintenance

status

traffic
equipment
status

Map Update
Provider

map
updates

map
update
request Traffic

traffic
characteristics

fault reports

Traffic 
Operations
Personnel

traffic
operator

inputs

traffic
operator
data

road network use

Miami RTMC

District 6 I-75 Roadside Equipment
Mobile TMC Roadside Equipment

FDOT District 6 Construction
FDOT District 6 Maintenance
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ATMS4 – Freeway Control Market Package 

Traffic
Management

TMC Freeway
Management

Roadway

Roadway
Freeway Control

Traffic
Maintenance

Driver

driver 
information

sensor and
surveillance control

freeway control data

freeway control status

traffic flow
traffic images

Traffic 
Operations
Personnel

traffic operator
inputs

traffic operator
data

Construction &
Maintenance

equipment
maintenance

status

traffic
equipment
status

Traffic

traffic
characteristics

fault reports

Miami RTMC

District 6 I-75 Roadside Equipment
Mobile TMC Roadside Equipment

FDOT District 6 Construction
FDOT District 6 Maintenance
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ATMS6 – Traffic Information Dissemination Market Package

Traffic
Management

TMC Traffic Info
Dissemination

Roadway

roadway information
system status

Roadway Traffic 
Info

Dissemination

roadway information
system data

Information
Service
Provider

Driver

Media
traffic information

for media

Emergency
Management

Transit
Management

traffic information
for transit

Basic Vehicle

driver
information

broadcast
advisories

traffic
information

current
network

conditions

Newspapers, Radio, Television Stations

Regional ATIS Center
(See EM1)

Traffic 
Operations
Personnel

traffic 
operator

data

traffic
operator
inputs

request
for

traffic
info.

County Paratransit Dispatch
ELECTROWAVE Shuttle Bus Operations Center 
Inter-City Bus Service
Miami-Dade County Transit Authority
Miami-Dade Expressway Authority
School District Transportation Dispatch
South Florida Education Complex TMA Dispatch

Miami RTMC

District 6 I-75 Roadside Equipment
Mobile TMC Roadside Equipment

media information
request
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ATMS7 – Regional Traffic Control Market Package

Traffic
Management

TMC Regional
Traffic Control

Traffic
Management

TMC Regional
Traffic Control

Traffic
Management

TMC Regional
Traffic Control

traffic 
information
coordination

traffic 
control

coordination

traffic control
coordination

traffic information
coordination

Miami RTMC

Broward County RTMC

Turnpike RTMC Pompano
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Incident Management System (ATMS8) Market Package

Traffic
Management
TMC Incident 

Dispatch
Coord/Communicatio

n
TMC Incident

Detection

Emergency
Management

Emergency 
Vehicle

Emergency 
Response

Management

Other EM

incident 
response

coordination

incident
report

Roadway

Roadway Incident
Detection

incident data
traffic images

sensor & surveillance control
roadway information

system data

Construction &
Maintenance

maintenance resource
requestmaintenance resource

responseclosure coordination

incident
status

incident
command
information

incident information

incident information

Event
Promoter

event plans

Weather
Service Other TM

weather
information

traffic
info.
coordination

Information
Service Provider

logged
special
vehicle

route

traffic
information

Regional ATIS Centers

National Weather Service
National Hurricane Center Info. System

(See EM1)

(See EM1)

event plans

event confirmation

event
confirmation

Media Newspapers, Radio, Television Stations

external
reports

Map Update
Provider

map
updates

remote surveillance
control

resource request

incident response
status

incident info. request
incident info.

map
update request map

updates

Traffic Operations
Personnel

traffic
operator

data

traffic
operator
inputs

Traffic

traffic
characteristics

Emergency System
Operator

emergency operations
request

emergency
operations
status

resource deployment status
incident info. request

work zone
status

AA Arena Event Scheduling System
Local Venue Scheduling System
Municipality Event Permit Systems
Pro Player Event Scheduling System

Sunguide Smart Route TMC
Miami-Dade County TMC
District 6 FDOT Urban Area Office TMC

FDOT District 6 Construction
FDOT District 6 Maintenance

Miami RTMC

District 6 I-75
Roadside Equipment
Mobile TMC
Roadside Equipment
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ATMS9 – Traffic Forecast and Demand Management Market Package 

Traffic
Management

TMC Traffic Network
Performance 
EvaluationTMC Parking

Coordination

Other TM Event 
Promoters

traffic
information

coordination

event
coordination

Information
Service
Provider

traffic
information

transit
demand

management
response

transit demand
management
request

Transit
Management

Roadway

Parking
Management

traffic flow

parking demand management response

parking demand
management request

Regional ATIS Centers

Traffic Operations
Personnel

traffic operator
datatraffic operator

inputs

request fare &
price info.

fare &
price info.

parking
availability

parking
instructions

Map Update
Provider

map updates

event
plans

request
transit

info.

Sunguide Smart Route TMC
Miami-Dade County TMC
District 6 FDOT Urban Area Office TMC

Miami RTMC District 6 I-75 Roadside Equipment
Mobile TMC Roadside Equipment

AA Arena Event Scheduling System
Local Venue Scheduling System
Municipality Event Permit Systems
Pro Player Event Scheduling System

County Paratransit Dispatch
ELECTROWAVE Shuttle Bus Operations Center 
Inter-City Bus Service
Miami-Dade County Transit Authority
Miami-Dade Expressway Authority
School District Transportation Dispatch
South Florida Education Complex TMA Dispatch

Park-and-Ride Lots
Parking Facilities
Special Event Parking
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ATMS18 – Road Weather Information System Market Package

Traffic 
Management

TMC Road Weather
Monitoring

Roadway

Roadway 
Environmental

Monitoring

environmental
conditions

Roadway
Environment

Weather
Service

weather
information

weather
conditions

Construction &
Maintenance

maintenance resource
request

maintenance
resource
response

closure
coordination

Traffic
Operations
Personnel

traffic
operator

inputs

traffic
operator
data

National Weather Service
National Hurricane Center Info. System

District 6 I-75 Roadside Equipment
Mobile TMC Roadside Equipment

FDOT District 6 Construction
FDOT District 6 Maintenance
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ATMS20 – Speed Management Market Package

Roadway

Speed Limit
Display

Weather
Services

Enforcement
Agency

Traffic
Management

Speed
Management

Roadway
Basic

Surveillance

work zone
status

Construction
&

Maintenance

weather
informatio
n

violation
notificatio
n

traffic flow

traffic images

speed
violation

dynamic speed
limit

National Weather Service
National Hurricane Center Info. System

FDOT District 6 Construction
FDOT District 6 Maintenance

District 6 I-75 Roadside Equipment
Mobile TMC Roadside Equipment

Florida Highway Patrol Dispatch
Region 5 MCCO
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EM1 – Emergency Response Market Package for Service Patrol Providers

Emergency
Management

Emergency
Call-Tracking

Emergency
Vehicle

On-Board EV 
Incident

Management
Communication

incident status

Emergency Response
Management

emergency dispatch
requests

Other EM
incident
report

Traffic
Management

resource
request +

remote
surveillance

control

current network
conditions +
resource deployment
status

Weather
Services

weather
information

National Weather Service
National Hurricane
Center Info. System

Map Update
Provider

map
update
request

Media

Newspapers, Radio,
Television Stations

incident
info. for
media

media
info.
request

Emergency System
Operator emergency operations

status

emergency operations
request incident command info.

incident command
request

Emergency
Personnel

incident command
presentation

Transit
Management

transit emergency
coordination datatransit

emergency data

incident response coord. FHP Vehicles
District 6 Service Patrol Vehciles
Local Fire Rescue Vehicles
Local Police Vehicles
Miami-Dade County Fire Rescue Vehicles
Miami-Dade County Sheriff Vehicles

Miami RTMC

SEOC
FDLE
County Emergency Operations Center
District 6 Service Patrol Dispatch
Florida Highway Patrol Dispatch
Local Fire Rescue Dispatch
Local Police Dispatch
Miami-Dade County Fire Rescue Dispatch
Miami-Dade County Sheriff Dispatch

County Paratransit Dispatch
ELECTROWAVE Shuttle Bus Operations Center 
Inter-City Bus Service
Miami-Dade County Transit Authority
Miami-Dade Expressway Authority
School District Transportation Dispatch
South Florida Education Complex TMA Dispatch

map
updates
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EM2 – Emergency Routing Market Package

Traffic
Management

Emergency
Management

Emergency Dispatch

Emergency
Vehicle

On-Board EV
En-Route Support

Vehicle Location
Determination

emergency traffic
control request emergency traffic control response

emergency vehicle
tracking data

suggested route

(See EM1)

(See EM1)

Map Update
Provider

map update
request

map updates

Emergency System
Operator

emergency
operations

status
emergency
operations

request

Emergency
Personnel

emergency
personnel

inputs

dispatch
information

Vehicle
vehicle location

Miami RTMC

emergency dispatch
response
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EM3 – Mayday Support Market Package

Emergency
Management

Mayday Support

Vehicle

Vehicle Mayday I/F

Personal 
Information

Access

Personal Mayday 
I/F

Remote Traveler
Support

Remote Mayday I/F

Other EM

emergency
notification

emergency
acknowledge

emergency
notification

emergency
acknowledge

incident
report

Vehicle Location 
Determination

Personal Location 
Determination Vehicle  Safety

Monitoring System 

emergency
acknowledge

emergency
notification

User Personal Computing Devices

Motorist Aid Call Boxes
Regional ATIS Kiosks
Rest Areas/Visitor Centers

(See EM1)

Emergency System
Operator

emergency
operation
status

emergency
operations
request

emergency data
request

Traveler

traveler
interface
updates

traveler
inputs

Driver
driver updates

request for service

Basic Vehicle
basic vehicle

measures
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EM4 – Evacuation Management Market Package

Evacuation
Management

Advanced
Data

Management

Transit
Management

Commercial
Vehicle

Traffic
Management

Information
Service
Provider

Emergency
Management

Media Evacuation
System

Operator

Other
Evacuations

Centers

Map Update
Provider

Event
Promoter

Enforcement
Agencies

Weather
ServicesMultimodal

Transportation
Service

Provider
Construction 

&
Maintenance

Evacuation
Operation

Management

Evacuation
Planning

Evacuation Archived 

Data

Evacuation Archived

Data Request

Evacuation Transit Status
RequestEvacuation Transit StatusEvacuation CV ScheduleRequest

Evacuation CV Schedule

Evacuation Information

for Management

Evacuation Information

for Management Request

Evacuation Network Status Request

Evacuation Network Status

Evacuation Guidance Information

Evacuation Guidance Information Request
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Evacuation Inform
ation for 

M
ultim

odal

Evacuation Inform
ation for 

M
ultim

odal Request

Evacuation W
eather Information Request

Evacuation Weather Information

Evacuation Resource Request

Evacuation Resource Status Request

Evacuation Periods Events Request

Evacuation Periods Events

Evacuation Map Update Request

Evacuation Map Update

Evacuation Agency Resource Sharing Request
Evacuation Agency Resource Sharing

Evacuation Operational and Planning 

DataEvacuation Operational and Planning 

Data Request
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Miami RTMC

County Paratransit Dispatch
ELECTROWAVE Shuttle Bus Operations
Center 
Inter-City Bus Service
Miami-Dade County Transit Authority
Miami-Dade Expressway Authority
School District Transportation Dispatch
South Florida Education Complex TMA Dispatch

(See EM1)

Regional ATIS Centers 

FDOT District 6 Construction
FDOT District 6 Maintenance

National Weather Service
National Hurricane Center 
Information System

Amtrak Passenger Train Terminal
MetroMover System
Metrorail System
Tri-Rail Commuter Rail System

Florida Highway Patrol Dispatch
Region 5 MCCO

AA Arena Event Scheduling System
Local Venue Scheduling System
Municipality Event Permit Systems
Pro Player Event Scheduling System

Newspapers, Radio, Television Stations
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ATMS1 – Network Surveillance Market Package 

Roadway

Roadway Basic 
Surveillance

Traffic
Management
Collect Traffic 
Surveillance

Information
Service Provider

traffic flow

Traffic 
Maintenance

traffic imagestraffic
information

request for traffic 
information

sensor and 
surveillance control

Regional ATIS Centers

Construction &
Maintenance

equipment
maintenance

status

traffic
equipment
status

Map Update
Provider

map
updates

map
update
request Traffic

traffic
characteristics

fault reports

Traffic 
Operations
Personnel

traffic
operator

inputs

traffic
operator
data

road network use

Tampa RTMC
District 7 Bartow Virtual TMC 

District 7 I-275 Roadside Equipment
District 7 I-75 Roadside Equipment
District 7 I-275 Tropicana DMS
Mobile TMC Roadside Equipment

FDOT District 7 Construction
FDOT District 7 Maintenance
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ATMS4 – Freeway Control Market Package 

Traffic
Management

TMC Freeway
Management

Roadway

Roadway
Freeway Control

Traffic
Maintenance

Driver

driver 
information

sensor and
surveillance control

freeway control data

freeway control status

traffic flow
traffic images

Traffic 
Operations
Personnel

traffic operator
data

traffic operator
inputs

Construction &
Maintenance

equipment
maintenance

status

traffic
equipment
status

Traffic

traffic
characteristics

fault reports

Tampa RTMC
District 7 Bartow Virtual TMC 

District 7 I-275 Roadside Equipment
District 7 I-75 Roadside Equipment
District 7 I-275 Tropicana DMS
Mobile TMC Roadside Equipment

FDOT District 7 Construction
FDOT District 7 Maintenance
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ATMS6 – Traffic Information Dissemination Market Package

Traffic
Management

TMC Traffic Info
Dissemination

Roadway

roadway information
system status

Roadway Traffic 
Info

Dissemination

roadway information
system data

Information
Service
Provider

Driver

Media
traffic information

for media

Emergency
Management

Transit
Management

traffic information
for transit

Basic Vehicle

driver
information

broadcast
advisories

traffic
information

current
network

conditions

Newspapers, Radio, Television Stations

Regional ATIS Center
(See EM1)

Traffic 
Operations
Personnel

traffic 
operator

data

traffic
operator
inputs

request
for

traffic
info.

Tampa RTMC
District 7 Bartow Virtual TMC 

District 7 I-275 Roadside Equipment
District 7 I-75 Roadside Equipment
District 7 I-275 Tropicana DMS
Mobile TMC Roadside Equipment

Pinellas Suncoast Transit Authority 
Transit Management Center
Amtrak Regional Bus Service
HARTline Transit Management Center
Inter-City Bus Service
TransHernando Transit Management Center

media information
request
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ATMS7 – Regional Traffic Control Market Package

Traffic
Management

TMC Regional
Traffic Control

Traffic
Management

TMC Regional
Traffic Control

Traffic
Management

TMC Regional
Traffic Control

traffic control
coordination

traffic information
coordination

Turnpike RTMC Turkey Lake

traffic control
coordination

traffic information
coordination

Traffic
Management

TMC Regional
Traffic Control

Jacksonville RTMC

traffic control
coordination

traffic information
coordination

Tampa RTMCFt. Myers RTMC
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ATMS8 – Incident Management System Market Package

Traffic
Management
TMC Incident 

Dispatch
Coord/Communicatio

n
TMC Incident

Detection

Emergency
Management

Emergency 
Vehicle

Emergency 
Response

Management

Other EM

incident 
response

coordination

incident
report

Roadway

Roadway Incident
Detection

incident datatraffic images
sensor & surveillance control
roadway information

system data

Construction &
Maintenance

maintenance resource
requestmaintenance resource

responseclosure coordination

incident
status

incident
command
information

incident information

incident information

Event
Promoter

event plans

Weather
Service Other TM

weather
information

traffic
info.
coordination

Information
Service Provider

logged
special
vehicle

route

traffic
information

Regional ATIS Centers

National Weather Service
National Hurricane Center Info. System

(See EM1)

(See EM1)

event plans

event confirmation

event
confirmation

Media Newspapers, Radio, Television Stations

external
reports

Map Update
Provider

map
updates

remote surveillance
control

resource request

incident response
status

incident info. request
incident info.

map
update request map

updates

Traffic Operations
Personnel

traffic
operator

data

traffic
operator
inputs

Traffic

traffic
characteristics

Emergency System
Operator

emergency operations
request

emergency
operations
status

resource deployment status
incident info. request

work zone
status

Tropicana Field
Ice Palace
District 7 Event Promoter
Local Venue Event Scheduling System
Municipality Event Permit Systems
Raymond James Stadium
USF Sun Dome

Pinellas County TMC
St. Petersburg TMC
City of Tampa TMC
Hernando County TMC
Hillsborough County TMC
Pasco County TMC

FDOT District 7 Construction
FDOT District 7 Maintenance

Tampa RTMC
District 7 Bartow
Virtual TMC 

District 7 I-275
Roadside Equipment
District 7 I-75 
Roadside Equipment
District 7 I-275
Tropicana DMS
Mobile TMC
Roadside Equipment
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ATMS9 – Traffic Forecast and Demand Management Market Package 

Traffic
Management

TMC Traffic Network
Performance 
Evaluation

TMC Parking
Coordination

Other TM Event 
Promoters

traffic
information

coordination

event
coordination

Information
Service
Provider

traffic
information

transit
demand

management
response

transit demand
management
request

Transit
Management

Roadway

Parking
Management

traffic flow

parking demand management response

parking demand 
management request

Regional ATIS Centers

Traffic Operations
Personnel

traffic operator
datatraffic operator

inputs

request fare &
price info.

fare &
price info.

parking
availability

parking
instructions

Map Update
Provider

map updates

event
plans

request
transit

info.

County Paratransit Dispatch
Inter-City Bus Service
School District Transportation Dispatch
Gainesville Regional Transit Dispatch

Park-and-Ride Lots
Parking Facilities
Special Event Parking

Pinellas County TMC
St. Petersburg TMC
City of Tampa TMC
Hernando County TMC
Hillsborough County TMC
Pasco County TMC

District 7 I-275
Roadside Equipment
District 7 I-75 
Roadside Equipment
District 7 I-275
Tropicana DMS
Mobile TMC
Roadside Equipment

Tropicana Field
Ice Palace
District 7 Event Promoter
Local Venue Event Scheduling System
Municipality Event Permit Systems
Raymond James Stadium
USF Sun Dome

Tampa RTMC
District 7 Bartow Virtual TMC 
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ATMS18 – Road Weather Information System Market Package

Traffic 
Management

TMC Road Weather
Monitoring

Roadway

Roadway 
Environmental

Monitoring

environmental
conditions

Roadway
Environment

Weather
Service

weather
information

weather
conditions

Construction &
Maintenance

maintenance resource
request

maintenance
resource
response

closure
coordination

Traffic
Operations
Personnel

traffic
operator

inputs

traffic
operator
data

National Weather Service
National Hurricane Center Info. System

Tampa RTMC
District 7 Bartow Virtual TMC District 7 I-275 Roadside Equipment

District 7 I-75 Roadside Equipment
District 7 I-275 Tropicana DMS
Mobile TMC Roadside Equipment

FDOT District 7 Construction
FDOT District 7 Maintenance
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Speed Management (ATMS20) Market Package

Roadway

Speed Limit
Display

Weather
Services

Enforcement
Agency

Traffic
Management

Speed
Management

Roadway
Basic

Surveillance

work zone
status

Construction
&

Maintenance

weather
informatio
n

violation
notificatio
n

traffic flow

traffic images

speed
violation

dynamic speed
limit

National Weather Service
National Hurricane Center Info. System

Tampa RTMC
District 7 Bartow Virtual TMC 

FDOT District 7 Construction
FDOT District 7 Maintenance

District 7 I-275 Roadside Equipment
District 7 I-75 Roadside Equipment
District 7 I-275 Tropicana DMS
Mobile TMC Roadside Equipment

Florida Highway Patrol Troop C
Region 4 MCCO
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EM1 – Emergency Response Market Package for Service Patrol Providers

Emergency
Management

Emergency
Call-Tracking

Emergency
Vehicle

On-Board EV 
Incident

Management
Communication

incident status

Emergency 
Response

Management

emergency dispatch
requests

Other EM
incident
report

Traffic
Management

resource
request +

remote
surveillance

control

current network
conditions +
resource deployment
status

Weather
Services

weather
information

National Weather Service
National Hurricane
Center Info. System

Map Update
Provider

map
update
request

Media
Newspapers, Radio, Television Stations

incident
info. for
media

media
info.
request

Emergency System
Operator emergency operations

status

emergency operations
request incident command info.

incident command
request

Emergency
Personnel

incident command
presentation

Transit
Management

transit emergency
coordination datatransit

emergency data

incident response coord.

SEOC
FDLE
County Emergency Operations Center
District 7 Service Patrol Dispatch
Local Fire Rescue Dispatch
Local Police Dispatch
Hillsborough County Fire Rescue Dispatch
Hillsborough County Sheriff Dispatch
Tampa Bay Crisis Center
Tampa Bay Fire Rescue Dispatch
Tampa Bay Sheriff Dispatch
Florida Highway Patrol Troop C Dispatch
Pasco County Fire Rescue Dispatch
Pasco County Sheriff Dispatch
Pinellas County Fire Rescue Dispatch
Pinellas County Sheriff Dispatch
Hernando County Fire Rescue Dispatch
Hernando County Sheriff Dispatch
St. Petersburg Fire Rescue Dispatch
St. Petersburg Sheriff Dispatch

FHP Vehicles
Hillsborough County Fire Rescue Vehicles
Hillsborough County Sheriff Vehicles
St. Petersburg Fire Rescue Vehicles
St. Petersburg Sheriff Vehicles
Tampa Bay Fire Rescue Vehicles
Tampa Bay Sheriff Vehicles
Pinellas County Fire Rescue Vehicles
Pinellas Coutny Sheriff Vehicles
Pasco County Fire Rescue Vehicles
Pasco County Sheriff Vehicles
District 7 Service Patrol Vehicles
Hernando County Fire Rescue Vehicles
Hernando County Sheriff Vehicles
Local Fire Rescue Vehicles
Local Police Vehicles

Tampa RTMC
District 7 
Bartow
Virtual TMC 

County Paratransit Dispatch
Inter-City Bus Service
School District Transportation Dispatch
Gainesville Regional Transit Dispatch

map
updates
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EM2 – Emergency Routing Market Package

Traffic
Management

Emergency
Management

Emergency Dispatch

Emergency
Vehicle

On-Board EV
En-Route Support

Vehicle Location
Determination

emergency traffic
control request emergency traffic control response

emergency vehicle
tracking data

suggested route

(See EM1)

(See EM1)

Map Update
Provider

map update
request

map updates

Emergency System
Operator

emergency
operations

status
emergency
operations

request

Emergency
Personnel

emergency
personnel

inputs

dispatch
information

Vehicle
vehicle location

Tampa RTMC
District 7 Bartow Virtual TMC 

emergency dispatch
response
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EM3 – Mayday Support Market Package

Emergency
Management

Mayday Support

Vehicle

Vehicle Mayday I/F

Personal 
Information

Access

Personal Mayday 
I/F

Remote Traveler
Support

Remote Mayday I/F

Other EM

emergency
notification

emergency
acknowledge

emergency
notification

emergency
acknowledge

incident
report

Vehicle Location 
Determination

Personal Location 
Determination Vehicle  Safety

Monitoring System 

emergency
acknowledge

emergency
notification

User Personal Computing Devices

Motorist Aid Call Boxes
Regional ATIS Kiosks
Rest Areas/Visitor Centers

(See EM1)

Emergency System
Operator

emergency
operation
status

emergency
operations
request

emergency data
request

Traveler

traveler
interface
updates

traveler
inputs

Driver
driver updates

request for service

Basic Vehicle
basic vehicle

measures
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EM4 – Evacuation Management Market Package

FDOT Office of Toll
Operations (See EM1)

Regional ATIS 
Centers

FDOT District 7 Construction
FDOT District 7 Maintenance

Amtrak Passenger Train Terminal
District 7 Regional Airports
Tampa International Airport
St. Petersburg/Clearwater International 
Airport

National Weather Service
National Hurricane Center
Information System

Newspapers, Radio, Television Stations

Tropicana Field
Ice Palace
District 7 Event 
Promoter
Local Venue 
Event
Scheduling 
System
Municipality 
Event 
Permit Systems
Raymond James 
Stadium
USF Sun Dome

Tampa RTMC
District 7 Bartow
Virtual TMC 

Florida Highway Patrol Troop C
Region 4 MCCO

Evacuation
Management

Advanced
Data

Management

Transit
Management

Commercial
Vehicle

Traffic
Management

Information
Service
Provider

Toll
Administration Emergency

Management

Media Evacuation
System

Operator

Other
Evacuations

Centers

Map Update
Provider

Event
Provider

Enforcement
Agencies

Weather
ServicesMultimodal

Transportation
Service

Provider
Construction 

&
Maintenance

Evacuation
Operation

Management

Evacuation
Planning

Evacuation Archived 

Data

Evacuation Archived

Data Request

Evacuation Transit Status
RequestEvacuation Transit StatusEvacuation CV ScheduleRequest

Evacuation CV Schedule

Evacuation Information

for Management

Evacuation Information

for Management Request

Evacuation Network Status Request

Evacuation Network Status

Evacuation Guidance Information

Evacuation Guidance Information 

Request

Eva
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 Toll
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Evacuation Inform
ation 

for M
ultim

odal

Evacuation Inform
ation for 

M
ultim

odal Request

Evacuation W
eather Information Request

Evacuation Weather Information

Evacuation Resource Request

Evacuation Resource Status Request

Evacuation Periods Events Request

Evacuation Periods Events

Evacuation Map Update Request

Evacuation Map Update

Evacuation Agency Resource Sharing Request
Evacuation Agency Resource Sharing

Evacuation Operational and Planning 

DataEvacuation Operational and Planning 

Data Request

Ev
ac
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tio

n 
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rm
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n 
fo

r 
M
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Ev
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County Paratransit 
Dispatch
Pinellas Suncoast 
Transit Authority 
Transit Management Center
Amtrak Regional Bus
Service
HARTline Transit
Management Center
School District Trans-
portation Dispatch
Inter-City Bus Service
TransHernando Transit
Management Center
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ATMS1 – Network Surveillance Market Package

Roadway

Roadway Basic 
Surveillance

Traffic
Management
Collect Traffic 
Surveillance

Information
Service Provider

traffic flow

Traffic 
Maintenance

traffic imagestraffic
information

request for traffic 
information

sensor and 
surveillance control

Regional ATIS Centers

Construction &
Maintenance

equipment
maintenance

status

traffic
equipment
status

Map Update
Provider

map
updates

map
update
request Traffic

traffic
characteristics

fault reports

Traffic 
Operations
Personnel

traffic
operator

inputs

traffic
operator
data

road network use

Mobile TMC Roadside Equipment
District 2 SR9A Roadside Equipment
District 2 I-95 Roadside Equipment
District 2 I-295 Roadside Equipment

Jacksonville RTMC
Lake City Virtual TMC

FDOT District 2 Construction
FDOT District 2 Maintenance
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Traffic
Management

TMC Freeway
Management

Roadway

Roadway
Freeway Control

Traffic
Maintenance

Driver

driver 
information

sensor and
surveillance control

freeway control data

freeway control status

traffic flow
traffic images

Traffic 
Operations
Personnel

traffic operator
data

traffic operator
inputs

Construction &
Maintenance

equipment
maintenance

status

traffic
equipment
status

Traffic

traffic
characteristics

fault reports

Mobile TMC Roadside Equipment
District 2 SR9A Roadside Equipment
District 2 I-95 Roadside Equipment
District 2 I-295 Roadside Equipment

Jacksonville RTMC
Lake City Virtual TMC

FDOT District 2 Construction
FDOT District 2 Maintenance

ATMS4 – Freeway Control Market Package
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Traffic
Management

TMC Traffic Info
Dissemination

Roadway

roadway information
system status

Roadway Traffic Info
Dissemination

roadway information
system data

Information
Service
Provider

Driver

Media
traffic information

for media

Emergency
Management

Transit
Management

traffic information
for transit

Basic Vehicle

driver
information

broadcast
advisories

traffic
information

current
network

conditions

Newspapers, Radio, Television Stations

Regional ATIS Center
(See EM1)

Traffic 
Operations
Personnel

traffic 
operator

data

traffic
operator
inputs

request
for

traffic
info.

Jacksonville RTMC
Lake City Virtual TMC Mobile TMC Roadside Equipment

District 2 SR9A Roadside Equipment
District 2 I-95 Roadside Equipment
District 2 I-295 Roadside Equipment

County Paratransit Dispatch
Inter-City Bus Services
Jacksonville Transit Dispatch
School District Transportation Dispatch

media information
request

ATMS6 – Traffic Information Dissemination Market Package
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Traffic
Management

TMC Regional
Traffic Control

Traffic
Management

TMC Regional
Traffic Control

Traffic
Management

TMC Regional
Traffic Control

traffic control
coordination

traffic information
coordination

Tallahassee RTMC

traffic control
coordination

traffic information
coordination

Traffic
Management

TMC Regional
Traffic Control

Jacksonville RTMC

traffic control
coordination

traffic information
coordination

Orlando RTMCLake City Virtual TMC

ATMS7 – Regional Traffic Control Market Package
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ATMS8 – Incident Management System Market Package

Traffic
Management
TMC Incident 

Dispatch
Coord/CommunicationTMC Incident

Detection

Emergency
Management

Emergency 
Vehicle

Emergency 
Response

Management

Other EM

incident 
response

coordination

incident
report

Roadway

Roadway Incident
Detection

incident data
traffic images

sensor & surveillance control
roadway information

system data

Construction &
Maintenance

maintenance resource
requestmaintenance resource

response
closure coordination

incident
status

incident
command
information

incident information

incident information

Event
Promoter

event plans

Weather
Service Other TM

weather
information

traffic
info.
coordination

Information
Service Provider

logged
special
vehicle

route

traffic
information

Regional ATIS Centers

National Weather Service
National Hurricane Center Info. System

(See EM1)

(See EM1)

event plans

event confirmation

event
confirmation

Media Newspapers, Radio, Television Stations

external
reports

Map Update
Provider

map
updates

remote surveillance
control

resource request

incident response
status

incident info. request

incident info.

map
update request map

updates

Traffic Operations
Personnel

traffic
operator

data

traffic
operator
inputs

Traffic

traffic
characteristics

Emergency System
Operator

emergency operations
request

emergency
operations
status

resource deployment status
incident info. request

work zone
status

Alltell Stadium
Municipality Event Permit Systems
Local Venue Event Scheduling System
District 2 Event Promoter

Clay County TMC
St. Augustine TMC
City of Jacksonville TMC

FDOT District 2 Construction
FDOT District 2 Maintenance

Mobile TMC
Roadside Equipment
District 2 SR9A
Roadside Equipment
District 2 I-95
Roadside Equipment
District 2 I-295
Roadside Equipment

Jacksonville
RTMC
Lake City
Virtual TMC
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Traffic
Management

TMC Traffic Network
Performance Evaluation

TMC Parking
Coordination

Other TM Event 
Promoters

traffic
information

coordination

event
coordination

Information
Service
Provider

traffic
information

transit
demand

management
response

transit demand
management
request

Transit
Management

Roadway

Parking
Management

traffic flow

parking demand management response

parking demand
management request

Regional ATIS Centers

Traffic Operations
Personnel

traffic operator
datatraffic operator

inputs

request fare &
price info.

fare &
price info.

parking
availability

parking
instructions

Map Update
Provider

map updates

event
plans

request
transit

info.

Alltell Stadium
Municipality Event Permit Systems
Local Venue Event Scheduling System
District 2 Event Promoter

Clay County TMC
St. Augustine TMC
City of Jacksonville TMC

Mobile TMC
Roadside Equipment
District 2 SR9A
Roadside Equipment
District 2 I-95
Roadside Equipment
District 2 I-295
Roadside Equipment

Jacksonville International Airport
Park-and-Ride Lots
Parking Facilities
Special Event Parking

Jacksonville RTMC
Lake City Virtual TMC

County Paratransit Dispatch
Inter-City Bus Services
Jacksonville Transit Dispatch
School District Transportation Dispatch

ATMS9 – Traffic Forecast and Demand Management Market Package
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Traffic 
Management

TMC Road Weather
Monitoring

Roadway

Roadway Environmental
Monitoring

environmental
conditions

Roadway
Environment

Weather
Service

weather
information

weather
conditions

Construction &
Maintenance

maintenance resource
request

maintenance
resource
response

closure
coordination

Traffic
Operations
Personnel

traffic
operator

inputs

traffic
operator
data

National Weather Service
National Hurricane Center Info. System

Jacksonville RTMC
Lake City Virtual TMC

Mobile TMC Roadside Equipment
District 2 SR9A Roadside Equipment
District 2 I-95 Roadside Equipment
District 2 I-295 Roadside Equipment

FDOT District 2 Construction
FDOT District 2 Maintenance

ATMS18 – Road Weather Information System Market Package
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National Weather Service
National Hurricane Center Info. System

Jacksonville RTMC
Lake City Virtual TMC

FDOT District 2 Construction
FDOT District 2 Maintenance

Mobile TMC Roadside Equipment
District 2 SR9A Roadside Equipment
District 2 I-95 Roadside Equipment
District 2 I-295 Roadside Equipment

Florida Highway Patrol Dispatch
Region 2 MCCO

Roadway

Speed Limit
Display

Weather
Services

Enforcement
Agency

Traffic
Management

Speed
Management

Roadway
Basic

Surveillance

work zone
status

Construction
&

Maintenance

weather
information

violation
notification

traffic flow

traffic images

speed
violation

dynamic speed
limit

ATMS20 – Speed Management Market Package
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Emergency
Management

Emergency
Call-Tracking

Emergency
Vehicle

On-Board EV 
Incident

Management
Communication

incident status

Emergency 
Response

Management

emergency dispatch
requests

Other EM
incident
report

Traffic
Management

resource
request +

remote
surveillance

control

current network
conditions +
resource deployment
status

Weather
Services

weather
information

National Weather Service
National Hurricane
Center Info. System

Map Update
Provider

map
update
request

Media
Newspapers, Radio, Television Stations

incident
info. for
media

media
info.
request

Emergency System
Operator

emergency operations
status

emergency operations
request incident command info.

incident command
request

Emergency
Personnel

incident command
presentation

Transit
Management

transit emergency
coordination datatransit

emergency data

incident response coord.

Clay County Fire Rescue Dispatch
Clay County Sheriff Dispatch
Jacksonville Fire Rescue Dispatch
Jacksonville Sheriff Dispatch
St. Johns County Fire Rescue Dispatch
St. Johns County Sheriff Dispatch
Local Fire Dispatch
Local Sheriff Dispatch
SEOC
FDLE
District 2 Service Patrol Dispatch
County Emergency Operations Center
Nassau County Fire Rescue Dispatch
Nassau County Sheriff Dispatch

Jacksonville RTMC
Lake City Virtual TMC

Local Fire Rescue Vehicles
Local Sheriff Vehicles
Clay County Fire Rescue Vehicles
Clay County Sheriff Vehicles
District 2 Service Patrol Vehicles
Jacksonville Fire Rescue Vehicles
Jacksonville Sheriff Vehicles
Nassau County Fire Rescue Vehicles
Nassau County Sheriff Vehicles
St. Johns County Fire Rescue Vehicles
St. Johns County Sheriff Vehicles
FHP Vehicles

County Paratransit Dispatch
Inter-City Bus Services
Jacksonville Transit Dispatch
School District Transportation Dispatch

map
update

EM1 – Emergency Response Market Package for Service Patrol Providers
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Traffic
Management

Emergency
Management

Emergency Dispatch

Emergency
Vehicle

On-Board EV
En-Route Support

Vehicle Location
Determination

emergency traffic
control request current network conditions +

emergency traffic control response

emergency vehicle
tracking data

suggested route

(See EM1)

(See EM1)

Map Update
Provider

map update
request

map updates

Emergency System
Operator

emergency
operations

status
emergency
operations

request

Emergency
Personnel

emergency
personnel

inputs

dispatch
information

Vehicle
vehicle location

Jacksonville RTMC
Lake City Virtual TMC

emergency dispatch
response

EM2 – Emergency Routing Market Package
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Emergency
Management

Mayday Support

Vehicle

Vehicle Mayday I/F

Personal 
Information

Access

Personal Mayday I/F

Remote Traveler
Support

Remote Mayday I/F

Other EM

emergency
notification

emergency
acknowledge

emergency
notification

emergency
acknowledge

incident
report

Vehicle Location 
Determination

Personal Location 
Determination Vehicle  Safety

Monitoring System 

emergency
acknowledge

emergency
notification

User Personal Computing Devices

Motorist Aid Call Boxes
Regional ATIS Kiosks
Rest Areas/Visitor Centers

(See EM1)

Emergency System
Operator

emergency
operation
status

emergency
operations
request

emergency data
request

Traveler

traveler
interface
updates

traveler
inputs

Driver
driver updates

request for service

Basic Vehicle
basic vehicle

measures

EM3 – Mayday Support Market Package
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Evacuation
Management

Advanced
Data

Management

Transit
Management

Commercial
Vehicle

Traffic
Management

Information
Service
Provider

Emergency
Management

Media Evacuation
System

Operator

Other
Evacuations

Centers

Map Update
Provider

Event
Promoter

Enforcement
Agencies

Weather
ServicesMultimodal

Transportation
Service

Provider
Construction 

&
Maintenance

Evacuation
Operation

Management

Evacuation
Planning

Evacuation 

Archived Data

Evacuation Archived

Data Request

Evacuation Transit Status
RequestEvacuation Transit StatusEvacuation CV ScheduleRequest

Evacuation CV Schedule

Evacuation Information

for Management

Evacuation Information

for Management Request

Evacuation Network Status Request

Evacuation Network Status

Evacuation Guidance Information

Evacuation Guidance Information 

Request

Ev
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Evacuation Inform
ation for 

M
ultim

odal

Evacuation Inform
ation for 

M
ultim

odal Request

Evacuation W
eather Information Request

Evacuation Weather Information

Evacuation Resource Request

Evacuation Resource Status Request

Evacuation Periods Events Request

Evacuation Periods Events

Evacuation Map Update Request

Evacuation Map Update

Evacuation Agency Resource Sharing Request
Evacuation Agency Resource Sharing

Evacuation Operational and 

Planning DataEvacuation Operational and 

Planning Data Request
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ac
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County Paratransit
Dispatch
Inter-City Buses
Jacksonville Transit
Dispatch
School District
Transportation Dispatch

Jacksonville RTMC

Regional ATIS Centers

National Weather Service
National Hurricane Center 
Information System

FDOT District 2 Construction
FDOT District 2 Maintenance

Amtrak Passenger Train Terminal
District 2 Regional Airports
Jacksonville International Airport
Jacksonville Multimodal Transportation Center

Florida Highway Patrol Dispatch
Region 2 MCCO

(See EM1)

EM4 – Evacuation Management Market Package
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Roadway

Roadway Basic 
Surveillance

Traffic
Management
Collect Traffic 
Surveillance

Information
Service Provider

traffic flow

Traffic Maintenance

traffic imagestraffic
information

request for traffic 
information

sensor and 
surveillance control

Regional ATIS Centers

Construction &
Maintenance

equipment
maintenance

status

traffic
equipment
status

Map Update
Provider

map
updates

map
update
request Traffic

traffic
characteristics

fault reports

Traffic 
Operations
Personnel

traffic
operator

inputs

traffic
operator
data

road network use

District 4 I-595 Roadside Equipment
District 4 I-95 Roadside Equipment (North)
District 4 I-95 Roadside Equipment (South)
Mobile TMC Roadside Equipment

Broward County ITS Operations Facility (RTMC)
Palm Beach County ITS Operations Facility (RTMC)

ATMS1 – Network Surveillance Market Package
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Traffic
Management

TMC Freeway
Management

Roadway

Roadway
Freeway Control

Traffic
Maintenance

Driver

driver 
information

sensor and
surveillance control

freeway control data

freeway control status

traffic flow
traffic images

Traffic 
Operations
Personnel

traffic operator
data

traffic operator
inputs

Construction &
Maintenance

equipment
maintenance

status

traffic
equipment
status

Traffic

traffic
characteristics

fault reports

District 4 I-595 Roadside Equipment
District 4 I-95 Roadside Equipment
(North)
District 4 I-95 Roadside Equipment
(South)
Mobile TMC Roadside Equipment

Broward County ITS Operations Facility (RTMC)
Palm Beach County ITS Operations Facility (RTMC)

ATMS4 – Freeway Control Market Package
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Traffic
Management

TMC Traffic Info
Dissemination

Roadway

roadway information
system status

Roadway Traffic Info
Dissemination

roadway information
system data

Information
Service
Provider

Driver

Media
traffic information

for media

Emergency
Management

Transit
Management

traffic information
for transit

Basic Vehicle

driver
information

broadcast
advisories

traffic
information

current
network

conditions

Newspapers, Radio, Television Stations

Regional ATIS Center
(See EM1)

Traffic 
Operations
Personnel

traffic 
operator

data

traffic
operator
inputs

request
for

traffic
info.

Broward County ITS Operations Facility (RTMC)
Palm Beach County ITS Operations Facility (RTMC)

District 4 I-595 Roadside Equipment
District 4 I-95 Roadside Equipment (North)
District 4 I-95 Roadside Equipment (South)
Mobile TMC Roadside Equipment

Broward County Transit Dispatch
City of West Palm Beach TMA Dispatch
Indian River County Transit Dispatch
Palm Tran Transit Dispatch
St. Lucie County Transit Dispatch
County Paratransit Dispatch
Fort Lauderdale Downtown TMA Dispatch
Inter-City Bus Service
South Florida Educational Complex TMA Dispatch

media information
request

ATMS6 – Traffic Information Dissemination Market Package
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Traffic
Management

TMC Regional
Traffic Control

Traffic
Management

TMC Regional
Traffic Control

Palm Beach County ITS Operations Facility (RTMC)

traffic control
coordination

traffic information
coordination

Broward County ITS 
Operations Facility (RTMC)

Traffic
Management

TMC Regional
Traffic Control

traffic control
coordination

traffic information
coordination

Miami RTMC

Traffic
Management

TMC Regional
Traffic Control

Turnpike RTMC Pompano

traffic control
coordination

traffic information
coordination

ATMS7 – Regional Traffic Control Market Package
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ATMS8 – Incident Management System Market Package

Traffic
Management
TMC Incident 

Dispatch
Coord/CommunicationTMC Incident

Detection

Emergency
Management

Emergency 
Vehicle

Emergency 
Response

Management

Other EM

incident 
response

coordination

incident
report

Roadway

Roadway Incident
Detection

incident data
traffic images

sensor & surveillance control
roadway information

system data

Construction &
Maintenance

maintenance resource
requestmaintenance resource

response
closure coordination

incident
status

incident
command
information

incident information

incident information

Event
Promoter

event plans

Weather
Service Other TM

weather
information

traffic
info.
coordination

Information
Service Provider

logged
special
vehicle

route

traffic
information

Regional ATIS Centers

National Weather Service
National Hurricane Center Info. System

(See EM1)

(See EM1)

event plans

event confirmation

event
confirmation

Media Newspapers, Radio, Television Stations

external
reports

Map Update
Provider

map
updates

remote surveillance
control

resource request

incident response
status

incident info. request
incident info.

map
updates request map

updates

Traffic Operations
Personnel

traffic
operator

data

traffic
operator
inputs

Traffic

traffic
characteristics

Emergency System
Operator

emergency operations
request

emergency
operations
status

resource deployment status
incident info. request

work zone
status

Broward County TMC
St. Lucie County TMC
Palm Beach County TMC
Martin County TMC

FDOT District 4 Construction
FDOT District 4 Maintenance

Local Event Scheduling System
Municipality Event Permit Systems
National Car Rental Center Event Scheduling System

Broward County ITS
Operations Facility
(RTMC)
Palm Beach County ITS
Operations Facility
(RTMC)

District 4 I-595
Roadside Equipment
District 4 I-95
Roadside Equipment
(North)
District 4 I-95
Roadside Equipment
(South)
Mobile TMC
Roadside Equipment
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D4 I-95

Traffic
Management

TMC Traffic 
Network

Performance 
EvaluationTMC Parking

Coordination

Other TM Event 
Promoters

traffic
information

coordination

event
coordination

Information
Service
Provider

traffic
information

transit
demand

management
response

transit demand
management
request

Transit
Management

Roadway

Parking
Management

traffic flow

parking demand management response

parking demand
management request

Regional ATIS Centers

Traffic Operations
Personnel

traffic operator
datatraffic operator

inputs

request fare &
price info.

fare &
price info.

parking
availability

parking
instructions

Map Update
Provider

map updates

event
plans

request
transit

info.
Park-and-Ride 
Lots
Parking Facilities
Special Event 
Parking

Local Event Scheduling System
Municipality Event Permit Systems
National Car Rental Center Event Scheduling System

Broward County ITS Operations Facility (RTMC)
Palm Beach County ITS Operations Facility (RTMC)

District 4 I-595
Roadside Equipment
District 4 I-95
Roadside Equipment
(North)
District 4 I-95
Roadside Equipment
(South)
Mobile TMC
Roadside Equipment

Broward County Transit Dispatch
City of West Palm Beach TMA Dispatch
Indian River County Transit Dispatch
Palm Tran Transit Dispatch
St. Lucie County Transit Dispatch
County Paratransit Dispatch
Fort Lauderdale Downtown TMA Dispatch
Inter-City Bus Service
South Florida Educational Complex TMA Dispatch

Broward County TMC
St. Lucie County TMC
Palm Beach County TMC
Martin County TMC

ATMS9 – Traffic Forecast and Demand Management Market Package
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Traffic 
Management

TMC Road Weather
Monitoring

Roadway

Roadway Environmental
Monitoring

environmental
conditions

Roadway
Environment

Weather
Service

weather
information

weather
conditions

Construction &
Maintenance

maintenance resource
request

maintenance
resource
response

closure
coordination

Traffic
Operations
Personnel

traffic
operator

inputs

traffic
operator
data

National Weather Service
National Hurricane Center Info. System

District 4 I-595 Roadside Equipment
District 4 I-95 Roadside Equipment (North)
District 4 I-95 Roadside Equipment (South)
Mobile TMC Roadside Equipment

Broward County ITS Operations Facility (RTMC)
Palm Beach County ITS Operations Facility (RTMC)

FDOT District 4 Construction
FDOT District 4 Maintenance

ATMS18 – Road Weather Information System Market Package
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ATMS20 – Speed Management Market Package

Roadway

Speed Limit
Display

Weather
Services

Enforcement
Agency

Traffic
Management

Speed
Management

Roadway
Basic

Surveillance

work zone
status

Construction
&

Maintenance

weather
information

violation
notification

traffic flow

traffic images

speed
violation

dynamic speed
limit

National Weather Service
National Hurricane Center Info. System

District 4 I-595 Roadside Equipment
District 4 I-95 Roadside Equipment (North)
District 4 I-95 Roadside Equipment (South)
Mobile TMC Roadside Equipment

Broward County ITS Operations Facility (RTMC)
Palm Beach County ITS Operations Facility (RTMC)

FDOT District 4 Construction
FDOT District 4 Maintenance

Florida Highway Patrol Troop Dispatch
Region 5 MCCO
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EM1 – Emergency Response () Market Package for Service Patrol Providers
SEOC
FDLE
Sunguide Service Patrol Dispatch
Florida Highway Patrol Troop L Dispatch
County Emergency Operations Center
Broward County Fire Rescue Dispatch
Broward County Sheriff Dispatch
Local Fire Rescue Dispatch
Local Police Dispatch
Indian River County Fire Rescue Dispatch
Indian River County Sheriff Dispatch
Martin County Fire Rescue Dispatch
Martin County Sheriff Dispatch
Palm Beach County Fire Rescue Dispatch
Palm Beach County Sheriff Dispatch
St. Lucie County Fire Rescue Dispatch
St. Lucie County Sheriff Dispatch

Emergency
Management

Emergency
Call-Tracking

Emergency
Vehicle

On-Board EV 
Incident

Management
Communication

incident status

Emergency Response
Management

emergency dispatch
requests

Other EM
incident
report

Traffic
Management

resource
request +

remote
surveillance

control

current network
conditions +
resource deployment
status

Weather
Services

weather
information

National Weather Service
National Hurricane
Center Info. System

Map Update
Provider

map
update
request

Media
Newspapers, Radio, Television Stations

incident
info. for
media

media
info.
request

Emergency System
Operator emergency operations

status

emergency operations
request incident command info.

incident command
request

Emergency
Personnel

incident command
presentation

Transit
Management

transit emergency
coordination datatransit

emergency data

incident response coord.

Broward County ITS Operations Facility (RTMC)
Palm Beach County ITS Operations Facility (RTMC)

FHP Vehicles
Sunguide Service Patrol Vehicles
Broward County Fire Rescue Vehicles
Broward County Sheriff Vehicles
Local Fire Rescue Vehicles
Local Police Vehicles
Indian River County Fire Rescue Vehicles 
Indian River County Sheriff Vehicles 
Martin County Fire Rescue Vehicles 
Martin County Sheriff Vehicles 
Palm Beach County Fire Rescue Vehicles 
Palm Beach County Sheriff Vehicles 
St. Lucie County Fire Rescue Vehicles 
St. Lucie County Sheriff Vehicles

Broward County Transit Dispatch
City of West Palm Beach TMA Dispatch
Indian River County Transit Dispatch
Palm Tran Transit Dispatch
St. Lucie County Transit Dispatch
County Paratransit Dispatch
Fort Lauderdale Downtown TMA Dispatch
Inter-City Bus Service
South Florida Educational Complex TMA Dispatch

map 
updates
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EM2 – Emergency Routing Market Package

Traffic
Management

Emergency
Management

Emergency Dispatch

Emergency
Vehicle

On-Board EV
En-Route Support

Vehicle Location
Determination

emergency traffic
control request emergency traffic control response

emergency vehicle
tracking data

suggested route

(See EM1)

(See EM1)

Map Update
Provider

map update
request

map updates

Emergency System
Operator

emergency
operations

status
emergency
operations

request

Emergency
Personnel

emergency
personnel

inputs

dispatch
information

Vehicle
vehicle location

Broward County ITS Operations Facility (RTMC)
Palm Beach County ITS Operations Facility (RTMC)

emergency dispatch
response
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EM3 – Mayday Support Market Package

Emergency
Management

Mayday Support

Vehicle

Vehicle Mayday I/F

Personal 
Information

Access

Personal Mayday I/F

Remote Traveler
Support

Remote Mayday I/F

Other EM

emergency
notification

emergency
acknowledge

emergency
notification

emergency
acknowledge

incident
report

Vehicle Location 
Determination

Personal Location 
Determination Vehicle  Safety

Monitoring System 

emergency
acknowledge

emergency
notification

User Personal Computing Devices

Motorist Aid Call Boxes
Regional ATIS Kiosks
Rest Areas/Visitor Centers

(See EM1)

Emergency System
Operator

emergency
operation
status

emergency
operations
request

emergency data
request

Traveler

traveler
interface
updates

traveler
inputs

Driver
driver updates

request for service

Basic Vehicle
basic vehicle

measures
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EM4 – Evacuation Management Market Package

Evacuation
Management

Advanced
Data

Management

Transit
Management

Commercial
Vehicle

Traffic
Management

Information
Service
Provider

Emergency
Management

Media Evacuation
System

Operator

Other
Evacuations

Centers

Map Update
Provider

Event
Promoter

Enforcement
Agencies

Weather
Services

Multimodal
Transportation

Service
Provider

Construction 
&

Maintenance

Evacuation
Operation

Management

Evacuation
Planning

Evacuation 

Archived Data

Evacuation Archived

Data Request

Evacuation Transit Status
Request

Evacuation Transit Status
Evacuation CV ScheduleRequest

Evacuation CV Schedule

Evacuation Information

for Management

Evacuation Information

for Management Request

Evacuation Network Status Request

Evacuation Network Status

Evacuation Guidance Information

Evacuation Guidance Information 

Request
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Evacuation Inform
ation 

for M
ultim

odal
Evacuation Inform

ation for 

M
ultim

odal Request

Evacuation W
eather Information Request

Evacuation Weather Information

Evacuation Resource Request

Evacuation Resource Status Request

Evacuation Periods Events Request

Evacuation Periods Events

Evacuation Map Update Request

Evacuation Map Update

Evacuation Agency Resource Sharing Request
Evacuation Agency Resource Sharing

Evacuation Operational and 

Planning DataEvacuation Operational and 

Planning Data Request

Ev
ac
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tio

n 
In
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rm
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n 
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r 
M
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Ev
ac
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tio

n 
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Broward County 
ITS Operations 
Facility (RTMC)
Palm Beach County 
ITS Operations 
Facility (RTMC)

(See EM1)

Regional ATIS Centers

FDOT District 4 Construction
FDOT District 4 Maintenance

National Weather Service
National Hurricane Center
Information SystemAmtrak Passenger Train Terminal

Fort Lauderdale/Hollywood International Airport
Tri-Rail Commuter Rail Authority

Florida 
Highway 
Patrol Troop 
Dispatch
Region 5 
MCCO

Local Event Scheduling System
Municipality Event Permit Systems
National Car Rental Center Event Scheduling SystemNewspapers, Radio, Television Stations

Broward County
Transit Dispatch
City of West Palm Beach
TMA Dispatch
Indian River County
Transit Dispatch
Palm Tran Transit
Dispatch
St. Lucie County
Transit Dispatch
County Paratransit
Dispatch
Fort Lauderdale
Downtown TMA
Dispatch
Inter-City Bus Service
South Florida Educat-
ional Complex TMA
Dispatch
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ATMS1 – Network Surveillance Market Package

Roadway

Roadway Basic 
Surveillance

Traffic
Management
Collect Traffic 
Surveillance

Information
Service Provider

traffic flow

Traffic Maintenance

traffic imagestraffic
information

request for traffic 
information

sensor and 
surveillance control

Regional ATIS Centers

Construction &
Maintenance

equipment
maintenance

status

traffic
equipment
status

Map Update
Provider

map
updates

map
update
request Traffic

traffic
characteristics

fault reports

Traffic 
Operations
Personnel

traffic
operator

inputs

traffic
operator
data

road network use

Orlando RTMC
District 5 FDOT 
Headquarters Virtual TMC

Mobile TMC Roadside Equipment
District 5 I-95 Roadside Equipment

FDOT District 5 Construction
FDOT District 5 Maintenance
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ATMS4 – Freeway Control Market Package 

Traffic
Management

TMC Freeway
Management

Roadway

Roadway
Freeway Control

Traffic
Maintenance

Driver

driver 
information

sensor and
surveillance control

freeway control data

freeway control status

traffic flow
traffic images

Traffic 
Operations
Personnel

traffic operator
data

traffic operator
inputs

Construction &
Maintenance

equipment
maintenance

status

traffic
equipment
status

Traffic

traffic
characteristics

fault reports

FDOT District 5 Construction
FDOT District 5 Maintenance

Orlando RTMC
District 5 FDOT 
Headquarters Virtual TMC

Mobile TMC Roadside Equipment
District 5 I-95 Roadside Equipment
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ATMS6 – Traffic Information Dissemination Market Package

Traffic
Management

TMC Traffic Info
Dissemination

Roadway

roadway information
system status

Roadway Traffic Info
Dissemination

roadway information
system data

Information
Service
Provider

Driver

Media
traffic information

for media

Emergency
Management

Transit
Management

traffic information
for transit

Basic Vehicle

driver
information

broadcast
advisories

traffic
information

current
network

conditions

Newspapers, Radio, Television Stations

Regional ATIS Center
(See EM1)

Traffic 
Operations
Personnel

traffic 
operator

data

traffic
operator
inputs

request
for

traffic
info.

Orlando RTMC
District 5 FDOT 
Headquarters Virtual TMC

Mobile TMC Roadside Equipment
District 5 I-95 Roadside Equipment

County Paratransit Dispatch
Inter-City Bus Service
VORTRAN Dispatch
School District Transportation Dispatch

media information
request
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ATMS7 – Regional Traffic Control Market Package

Traffic
Management

TMC Regional
Traffic Control

Traffic
Management

TMC Regional
Traffic Control

traffic control
coordination

traffic information
coordination

Traffic
Management

TMC Regional
Traffic Control

Jacksonville RTMC

traffic control
coordination

traffic information
coordination

Palm Beach County RTMCOrlando RTMC

Traffic
Management

TMC Regional
Traffic Control

Turnpike RTMC Turkey Lake

traffic control
coordination

traffic information
coordination
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ATMS8 – Incident Management System Market Package

Traffic
Management

TMC Incident Dispatch
Coord/Communication

TMC Incident
Detection

Emergency
Management

Emergency 
Vehicle

Emergency Response
Management

Other EM

incident 
response

coordination

incident
report

Roadway

Roadway Incident
Detection

incident data
traffic images

sensor & surveillance control
roadway information

system data

Construction &
Maintenance

maintenance resource
requestmaintenance resource

response
closure coordination

incident
status

incident
command
information

incident information

incident information

Event
Promoter

event plans

Weather
Service Other TM

weather
information

traffic
info.
coordination

Information
Service Provider

logged
special
vehicle

route

traffic
information

Regional ATIS Centers

National Weather Service
National Hurricane Center Info. System

(See EM1)

(See EM1)

event plans

event confirmation

event
confirmation

Media Newspapers, Radio, Television Stations

external
reports

Map Update
Provider

map
updates

remote surveillance
control

resource request

incident response
status

incident info. request
incident info.

map
update request map

updates

Traffic Operations
Personnel

traffic
operator

data

traffic
operator
inputs

Traffic

traffic
characteristics

Emergency System
Operator

emergency operations
request

emergency
operations
status

resource deployment status
incident info. request

work zone
status

Volusia County TMC
Brevard County Traffic Operations Center
City of Daytona Beach TMC (DASH)
City of Melbourne TMC
Seminole County TMC

FDOT District 5 Construction
FDOT District 5 Maintenance

Mobile TMC
Roadside Equipment
District 5 I-95
Roadside Equipment

Municipality Event Permit Systems
Canaveral/Kennedy Space Port
Local Venue Event Scheduling System
District 5 Event Promoter

Orlando RTMC
District 5 FDOT
Headquarters
Virtual TMC
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ATMS9 – Traffic Forecast and Demand Management Market Package

Traffic
Management

TMC Traffic Network
Performance Evaluation

TMC Parking
Coordination

Other TM Event 
Promoters

traffic
information

coordination

event
coordination

Information
Service
Provider

traffic
information

transit
demand

management
response

transit demand
management
request

Transit
Management

Roadway

Parking
Management

traffic flow

parking demand management response

parking demand
management request

Regional ATIS Centers

Traffic Operations
Personnel

traffic operator
data

traffic operator
inputs

request fare &
price info.

fare &
price info.

parking
availability

parking
instructions

Map Update
Provider

map updates

event
plans

request
transit

info.

Volusia County TMC
Brevard County Traffic Operations Center
City of Daytona Beach TMC (DASH)
City of Melbourne TMC
Seminole County TMC

Orlando RTMC
District 5 FDOT Headquarters Virtual TMC

Municipality Event Permit Systems
Canaveral/Kennedy Space Port
Local Venue Event Scheduling System
District 5 Event Promoter

County Paratransit Dispatch
Inter-City Bus Service
VORTRAN Dispatch
School District Transportation Dispatch

Park-and-Ride Lots
Parking Facilities
Special Event Parking

Mobile TMC
Roadside Equipment
District 5 I-95
Roadside Equipment
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ATMS18 – Road Weather Information System Market Package

Traffic 
Management

TMC Road Weather
Monitoring

Roadway

Roadway Environmental
Monitoring

environmental
conditions

Roadway
Environment

Weather
Service

weather
information

weather
conditions

Construction &
Maintenance

maintenance resource
request

maintenance
resource
response

closure
coordination

Traffic
Operations
Personnel

traffic
operator

inputs

traffic
operator
data

National Weather Service
National Hurricane Center Info. System

Orlando RTMC
District 5 FDOT Headquarters Virtual TMC

Mobile TMC Roadside Equipment
District 5 I-95 Roadside Equipment

FDOT District 5 Construction
FDOT District 5 Maintenance
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ATMS20 – Speed Management Market Package

Roadway

Speed Limit
Display

Weather
Services

Enforcement
Agency

Traffic
Management

Speed
Management

Roadway
Basic

Surveillance

work zone
status

Construction
&

Maintenance

weather
information

violation
notification

traffic flow

traffic images

speed
violation

dynamic speed
limit

National Weather Service
National Hurricane Center Info. System

Orlando RTMC
District 5 FDOT 
Headquarters Virtual TMC

FDOT District 5 Construction
FDOT District 5 Maintenance

Mobile TMC Roadside Equipment
District 5 I-95 Roadside Equipment

Region 2 MCCO
Florida Highway Patrol Troop D and G Dispatch
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EM1 – Emergency Response Market Package for Service Patrol Providers

Emergency
Management

Emergency
Call-Tracking

Emergency
Vehicle

On-Board EV 
Incident

Management
Communication

incident status

Emergency 
Response

Management

emergency dispatch
requests

Other EM
incident
report

Traffic
Management

resource
request +

remote
surveillance

control

current network
conditions +
resource deployment
status

Weather
Services

weather
information

National Weather Service
National Hurricane
Center Info. System

Map Update
Provider

map
update
request

Media

Newspapers, Radio,
Television Stations

incident
info. for
media

media
info.
request

Emergency System
Operator

emergency operations
status

emergency operations
request incident command info.

incident command
request

Emergency
Personnel

incident command
presentation

Transit
Management

transit emergency
coordination datatransit

emergency data

incident response coord.

FDLE
SEOC
Local Fire Rescue Dispatch
Local Police Dispatch
District 5 Service Patrol Dispatch
Florida Highway Patrol Troop D and G Dispatch
Flagler County Fire Rescue Dispatch|
Flagler County Sheriff Dispatch
Brevard County Fire Rescue Dispatch
Brevard County Sheriff Dispatch
Volusia County Fire Rescue Dispatch
Volusia County Sheriff Dispatch
County Emergency Operations Center

FHP Vehicles
District 5 Service Patrol Vehicles
Local Fire Rescue Vehicles
Local Police Vehicles
Volusia County Fire Rescue Vehicles
Volusia County Sheriff Vehicles
Flagler County Fire Rescue Vehicles
Flagler County Sheriff Vehicles
Brevard County Fire Rescue Vehicles
Brevard County Sheriff Vehicles

Orlando RTMC
District 5 FDOT Headquarters Virtual TMC

County Paratransit Dispatch
Inter-City Bus Service
VORTRAN Dispatch
School District Transportation Dispatch

map
update
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EM2 – Emergency Routing Market Package

Traffic
Management

Emergency
Management

Emergency Dispatch

Emergency
Vehicle

On-Board EV
En-Route Support

Vehicle Location
Determination

emergency traffic
control request emergency traffic control response

emergency vehicle
tracking data

suggested route

(See EM1)

(See EM1)

Map Update
Provider

map update
request

map updates

Emergency System
Operator

emergency
operations

status
emergency
operations

request

Emergency
Personnel

emergency
personnel

inputs

dispatch
information

Vehicle
vehicle location

Orlando RTMC
District 5 FDOT Headquarters Virtual TMC

emergency dispatch
response
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EM3 – Mayday Support Market Package

Emergency
Management

Mayday Support

Vehicle

Vehicle Mayday I/F

Personal 
Information

Access

Personal Mayday I/F

Remote Traveler
Support

Remote Mayday I/F

Other EM

emergency
notification

emergency
acknowledge

emergency
notification

emergency
acknowledge

incident
report

Vehicle Location 
Determination

Personal Location 
Determination Vehicle  Safety

Monitoring System 

emergency
acknowledge

emergency
notification

User Personal Computing Devices

Motorist Aid Call Boxes
Regional ATIS Kiosks
Rest Areas/Visitor Centers

(See EM1)

Emergency System
Operator

emergency
operation
status

emergency
operations
request

emergency data
request

Traveler

traveler
interface
updates

traveler
inputs

Driver
driver updates

request for service

Basic Vehicle
basic vehicle

measures
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EM4 – Evacuation Management Market Package

Evacuation
Management

Advanced
Data

Management

Transit
Management

Commercial
Vehicle

Traffic
Management

Information
Service
Provider

Emergency
Management

Media Evacuation
System

Operator

Other
Evacuations

Centers

Map Update
Provider

Event
Promoter

Enforcement
Agencies

Weather
ServicesMultimodal

Transportation
Service

Provider
Construction 

&
Maintenance

Evacuation
Operation

Management

Evacuation
Planning

Evacuation Archived 

Data

Evacuation Archived

Data Request

Evacuation Transit Status
Request

Evacuation Transit Status
Evacuation CV ScheduleRequest

Evacuation CV Schedule

Evacuation Information

for Management

Evacuation Information

for Management Request

Evacuation Network Status Request

Evacuation Network Status

Evacuation Guidance Information

Evacuation Guidance Information 

Request
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Evacuation Inform
ation 

for M
ultim

odal

Evacuation Inform
ation for 

M
ultim

odal Request

Evacuation W
eather Information Request

Evacuation Weather Information

Evacuation Resource Request

Evacuation Resource Status Request

Evacuation Periods Events Request

Evacuation Periods Events

Evacuation Map Update Request

Evacuation Map Update

Evacuation Agency Resource Sharing Request
Evacuation Agency Resource Sharing

Evacuation Operational and Planning 

DataEvacuation Operational and Planning 

Data Request
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tio
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County Paratransit
Dispatch
Inter-City Bus Service
VORTRAN Dispatch
School District
Transportation Dispatch

FDOT District 5 Construction
FDOT District 5 Maintenance

Amtrak Passenger Train Terminal
District 5 Regional Airports
Daytona Beach International Airport
Melbourne International Airport
Amtrak Passenger Train Terminals

National Weather Service
National Hurricane Center
Information System(See EM1)

Orlando RTMC
District 5 FDOT 
Headquarters 
Virtual TMC

Regional ATIS Centers

Region 2 MCCO
Florida Highway Patrol Troop
D and G Dispatch

Municipality Event 
Permit Systems
Canaveral/Kennedy 
Space Port
Local Venue Event 
Scheduling System
District 5 Event Promoter

Newspapers, Radio, Television Stations
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ATMS1 – Network Surveillance Market Package

Roadway

Roadway Basic 
Surveillance

Traffic
Management
Collect Traffic 
Surveillance

Information
Service Provider

traffic flow

Traffic Maintenance

traffic imagestraffic
information

request for traffic 
information

sensor and 
surveillance control

Regional ATIS Centers

Construction &
Maintenance

equipment
maintenance

status

traffic
equipment
status

Map Update
Provider

map
updates

map
update
request Traffic

traffic
characteristics

fault reports

Traffic 
Operations
Personnel

traffic
operator

inputs

traffic
operator
data

road network use

Miami RTMC

District 6 I-95 Roadside Equipment
District 6 I-395 Roadside Equipment
District 6 I-195 Roadside Equipment
Mobile TMC Roadside Equipment

FDOT District 6 Construction
FDOT District 6 Maintenance
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ATMS4 – Freeway Control Market Package

Traffic
Management

TMC Freeway
Management

Roadway

Roadway
Freeway Control

Traffic
Maintenance

Driver

driver 
information

sensor and
surveillance control

freeway control data

freeway control status

traffic flow
traffic images

Traffic 
Operations
Personnel

traffic operator
data

traffic operator
inputs

Construction &
Maintenance

equipment
maintenance

status

traffic
equipment
status

Traffic

traffic
characteristics

fault reports
Miami RTMC

District 6 I-95 Roadside Equipment
District 6 I-395 Roadside Equipment
District 6 I-195 Roadside Equipment
Mobile TMC Roadside Equipment

FDOT District 6 Construction
FDOT District 6 Maintenance
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ATMS6 – Traffic Information Dissemination Market Package

Traffic
Management

TMC Traffic Info
Dissemination

Roadway

roadway information
system status

Roadway Traffic Info
Dissemination

roadway information
system data

Information
Service
Provider

Driver

Media
traffic information

for media

Emergency
Management

Transit
Management

traffic information
for transit

Basic Vehicle

driver
information

broadcast
advisories

traffic
information

current
network

conditions

Newspapers, Radio, Television Stations

Regional ATIS Center
(See EM1)

Traffic 
Operations
Personnel

traffic 
operator

data

traffic
operator
inputs

request
for

traffic
info.

County Paratransit Dispatch
Inter-City Bus Service
Miami-Dade County Transit Authority
Miami-Dade Expressway Authority (MDX) 
School District Transportation Dispatch
South Florida Education Complex TMA Dispatch

Miami RTMC

District 6 I-95 Roadside Equipment
District 6 I-395 Roadside Equipment
District 6 I-195 Roadside Equipment
Mobile TMC Roadside Equipment

media information
request
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ATMS7 – Regional Traffic Control Market Package

Traffic
Management

TMC Regional
Traffic Control

Traffic
Management

TMC Regional
Traffic Control

Traffic
Management

TMC Regional
Traffic Control

traffic information
coordination

traffic control
coordination

traffic control
coordination

traffic information
coordination

Miami RTMC

Broward County RTMC

Turnpike RTMC Pompano

traffic control
coordination

traffic information
coordination
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ATMS8 – Incident Management System Market Package

Traffic
Management

TMC Incident Dispatch
Coord/Communication

TMC Incident
Detection

Emergency
Management

Emergency 
Vehicle

Emergency Response
Management

Other EM

incident 
response

coordination

incident
report

Roadway

Roadway Incident
Detection

incident data
traffic images

sensor & surveillance control
roadway information

system data

Construction &
Maintenance

maintenance resource
requestmaintenance resource

response
closure coordination

incident
status

incident
command
information

incident information

incident information

Event
Promoter

event plans

Weather
Service Other TM

weather
information

traffic
info.
coordination

Information
Service Provider

logged
special
vehicle

route

traffic
information

Regional ATIS Centers

National Weather Service
National Hurricane Center Info. System

(See EM1)

(See EM1)

event plans

event confirmation

event
confirmation

Media Newspapers, Radio, Television Stations

external
reports

Map Update
Provider

map
updates

remote surveillance
control

resource request

incident response
status

incident info. request

incident info.

map
update request map

updates

Traffic Operations
Personnel

traffic
operator

data

traffic
operator
inputs

Traffic

traffic
characteristics

Emergency System
Operator

emergency operations
request

emergency
operations
status

resource deployment status
incident info. request

work zone
status

AA Arena Event Scheduling System
Local Venue Scheduling System
Municipality Event Permit Systems
Pro Player Event Scheduling System

SunPass Toll Operations Center
Miami-Dade County Traffic Control Center

FDOT District 6 Construction
FDOT District 6 Maintenance

Miami RTMC

District 6 I-95
Roadside Equipment
District 6 I-395
Roadside Equipment
District 6 I-195
Roadside Equipment
Mobile TMC
Roadside Equipment
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ATMS9 – Traffic Forecast and Demand Management Market Package

Traffic
Management

TMC Traffic Network
Performance Evaluation

TMC Parking
Coordination

Other TM Event 
Promoters

traffic
information

coordination

event
coordination

Information
Service
Provider

traffic
information

transit
demand

management
response

transit demand
management
request

Transit
Management

Roadway

Parking
Management

traffic flow

parking demand management response

parking demand 
management request

Regional ATIS Centers

Traffic Operations
Personnel

traffic operator
data

traffic operator
inputs

request fare &
price info.

fare &
price info.

parking
availability

parking
instructions

Map Update
Provider

map updates

event
plans

request
transit

info.

Miami RTMC

AA Arena Event Scheduling System
Local Venue Scheduling System
Municipality Event Permit Systems
Pro Player Event Scheduling System

County Paratransit Dispatch
Inter-City Bus Service
Miami-Dade County Transit Authority
Miami-Dade Expressway Authority (MDX)
School District Transportation Dispatch
South Florida Education Complex TMA Dispatch

Park-and-Ride Lots
Parking Facilities
Special Event Parking

District 6 I-95
Roadside Equipment
District 6 I-395
Roadside Equipment
District 6 I-195
Roadside Equipment
Mobile TMC
Roadside Equipment

SunPass® Toll Operations Center
Miami-Dade County Traffic Control Center
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ATMS18 – Road Weather Information System () Market Package

Traffic 
Management

TMC Road Weather
Monitoring

Roadway

Roadway Environmental
Monitoring

environmental
conditions

Roadway
Environment

Weather
Service

weather
information

weather
conditions

Construction &
Maintenance

maintenance resource
request

maintenance
resource
response

closure
coordination

Traffic
Operations
Personnel

traffic
operator

inputs

traffic
operator
data

National Weather Service
National Hurricane Center Info. System

Miami RTMC

FDOT District 6 Construction
FDOT District 6 Maintenance

District 6 I-95 Roadside Equipment
District 6 I-395 Roadside Equipment
District 6 I-195 Roadside Equipment
Mobile TMC Roadside Equipment
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ATMS20 – Speed Management Market Package

Roadway

Speed Limit
Display

Weather
Services

Enforcement
Agency

Traffic
Management

Speed
Management

Roadway
Basic

Surveillance

work zone
status

Construction
&

Maintenance

weather
information

violation
notification

traffic flow

traffic images

speed
violation

dynamic speed
limit

National Weather Service
National Hurricane Center Info. System

Miami RTMC

FDOT District 6 Construction
FDOT District 6 Maintenance

Florida Highway Patrol Dispatch
Region 5 MCCO

District 6 I-95 Roadside Equipment
District 6 I-395 Roadside Equipment
District 6 I-195 Roadside Equipment
Mobile TMC Roadside Equipment
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EM1 – Emergency Response Market Package for Service Patrol Providers

Emergency
Management

Emergency
Call-Tracking

Emergency
Vehicle

On-Board EV Incident
Management

Communication

incident status

Emergency Response
Management

emergency dispatch
requests

Other EM
incident
report

Traffic
Management

resource
request +

remote
surveillance

control

current network
conditions +
resource deployment
status

Weather
Services

weather
information

National Weather Service
National Hurricane
Center Info. System

Map Update
Provider

map
update
request

Media

Newspapers, Radio,
Television Stations

incident
info. for
media

media
info.
request

Emergency System
Operator emergency operations

status

emergency operations
request incident command info.

incident command
request

Emergency
Personnel

incident command
presentation

Transit
Management

transit emergency
coordination datatransit

emergency data

incident response coord. FHP Vehicles
District 6 Service Patrol Vehciles
Local Fire Rescue Vehicles
Local Police Vehicles
Miami-Dade County Fire Rescue Vehicles
Miami-Dade County Sheriff Vehicles

Miami RTMC

SEOC
FDLE
County Emergency Operations Center
District 6 Service Patrol Dispatch
Florida Highway Patrol Dispatch
Local Fire Rescue Dispatch
Local Police Dispatch
Miami-Dade County Fire Rescue Dispatch
Miami-Dade County Sheriff Dispatch

County Paratransit Dispatch
Inter-City Bus Service
Miami-Dade County Transit Authority
Miami-Dade Expressway Authority (MDX)
School District Transportation Dispatch
South Florida Education Complex TMA Dispatch

map
update
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EM2 – Emergency Routing Market Package

Miami RTMC

Traffic
Management

Emergency
Management

Emergency Dispatch

Emergency
Vehicle

On-Board EV
En-Route Support

Vehicle Location
Determination

emergency traffic
control request emergency traffic control response

emergency vehicle
tracking data

suggested route

(See EM1)

(See EM1)

Map Update
Provider

map update
request

map updates

Emergency System
Operator

emergency
operations

status
emergency
operations

request

Emergency
Personnel

emergency
personnel

inputs

dispatch
information

Vehicle
vehicle location

emergency dispatch
response
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EM3 – Mayday Support Market Package

Emergency
Management

Mayday Support

Vehicle

Vehicle Mayday I/F

Personal 
Information

Access

Personal Mayday 
I/F

Remote Traveler
Support

Remote Mayday I/F

Other EM

emergency
notification

emergency
acknowledge

emergency
notification

emergency
acknowledge

incident
report

Vehicle Location 
Determination

Personal Location 
Determination Vehicle  Safety

Monitoring System 

emergency
acknowledge

emergency
notification

User Personal Computing Devices

Motorist Aid Call Boxes
Regional ATIS Kiosks
Rest Areas/Visitor Centers

(See EM1)

Emergency System
Operator

emergency
operation
status

emergency
operations
request

emergency data
request

Traveler

traveler
interface
updates

traveler
inputs

Driver
driver updates

request for service

Basic Vehicle
basic vehicle

measures
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EM4 – Evacuation Management Market Package

Evacuation
Management

Advanced
Data

Management

Transit
Management

Commercial
Vehicle

Traffic
Management

Information
Service
Provider

Emergency
Management

Media Evacuation
System

Operator

Other
Evacuations

Centers

Map Update
Provider

Event
Promoter

Enforcement
Agencies

Weather
ServicesMultimodal

Transportation
Service

Provider
Construction 

&
Maintenance

Evacuation
Operation

Management

Evacuation
Planning

Evacuation Archived 

Data

Evacuation Archived

Data Request

Evacuation Transit Status
Request

Evacuation Transit Status
Evacuation CV ScheduleRequest

Evacuation CV Schedule

Evacuation Information

for Management

Evacuation Information

for Management Request

Evacuation Network Status Request

Evacuation Network Status

Evacuation Guidance Information

Evacuation Guidance Information Request

Ev
ac

ua
tio

n R
es

ou
rce

 R
eq

ue
st

Ev
ac

ua
tio

n R
es

ou
rce

 S
tat

us

Ev
ac

ua
tio

n 
C

&M
 A

dj
us

tm
en

t R
eq

ue
st

Ev
ac

ua
tio

n 
C

&M
 S

ch
ed

ul
e

Evacuation Inform
ation 

for M
ultim

odal

Evacuation Inform
ation for 

M
ultim

odal Request

Evacuation W
eather Information Request

Evacuation Weather Information

Evacuation Resource Request

Evacuation Resource Status Request

Evacuation Periods Events Request

Evacuation Periods Events

Evacuation Map Update Request

Evacuation Map Update

Evacuation Agency Resource Sharing Request
Evacuation Agency Resource Sharing

Evacuation Operational and Planning 

DataEvacuation Operational and Planning 

Data Request

Ev
ac

ua
tio

n 
In

fo
rm

at
io

n 
fo

r 
M

ed
ia

Ev
ac

ua
tio

n 
In

fo
rm

at
io

n 
fo

r 
M

ed
ia

 R
eq

ue
st

Miami RTMC

County Paratransit Dispatch
Inter-City Bus Service
Miami-Dade County Transit Authority (MDX) 
Miami-Dade Expressway Authority
School District Transportation Dispatch
South Florida Education Complex
TMA Dispatch

(See EM1)

Regional ATIS Centers 

FDOT District 6 Construction
FDOT District 6 Maintenance

National Weather Service
National Hurricane Center 
Information System

Amtrak Passenger Train Terminal
MetroMover System
Metrorail System
Tri-Rail Commuter Rail System

Florida Highway Patrol Dispatch
Region 5 MCCO

AA Arena Event Scheduling System
Local Venue Scheduling System
Municipality Event Permit Systems
Pro Player Event Scheduling System

Newspapers, Radio, Television Stations
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Archived Data
Management

Government Reporting 
System Support

Archived Data 
Administrator

Archived Data 
User Systems

archive
requests +

archive
status

archived data products archive management data

traffic
archive
data

archived data 
products requests

archive management 
data requests

Traffic
Management

Traffic Data Collection

ITS Data Repository

Any of the following Turnpike ITS data sources can
be the source for an ITS Data Mart. The Traffic 
Management Subsystem is shown as an example.
Data Sources:
•Commercial Vehicle Administration
•Emergency Management
Emissions Management 

•Information Service Provider
•Parking Management
•Roadway Subsystem
•Toll Administration
•Traffic Management
•Transit Management

•Construction and Maintenance
•Intermodal Freight Depot
•Map Update Provider
•Multimodal Transportation Service Provider
•Other Data Sources
•Weather Service

government reporting 
system data

Government
Reporting
Systems

AD1 - Turnpike District ITS Data Mart

•Turnpike Planning

•Pompano TMC
•Turkey Lake TMC

•Pompano TMC_Personnel
•Turkey Lake TMC_Personnel

•FDOT-Turnpike District
•FDOT-Central Office
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APTS7 - Turnpike D istrict M ulti-M odal Coordination

Traffic
M anagem ent

Transit
M anagem ent

Transit Center M ulti-
m odal Coordination

Transit V ehicle

O n-board Transit
Signal Priority

transit vehicle
schedule perform ance

TM C M ulti-m odal
Coordination

Roadw ay

Roadside Probe
Equipm ent

transit
vehicle
probe
inform ation

incident &
weather info 
from  transit
vehicle probes

data polling
 

vehicle
inform ation

incident
&
weather
info

transit
system

data

transit parking 
lot response

transit parking
coordination

O ther Transit
M anagem ent

TRM S
coordination

Park &  Ride
Lots

M ultim odal Transportation
Service Provider

transit m ultim odal
inform ation

•South Florida Regional Com m uter Services

•Pom pano TM C
•Turkey Lake TM C

•SunPassTM tag readers
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A T IS 1  -  T u r n p ik e  D is tr ic t  B r o a d c a s t  T r a v e le r  In fo r m a tio n

R e m o te  T ra v e le r
S u p p o rt

R e m o te  B a s ic
In fo rm a tio n  R e c e p tio n

V e h ic le

B a s ic  V e h ic le
R e c e p tio n

P e rso n a l In fo
A c c e ss

P e rso n a l B a s ic
In fo rm a tio n  R e c e p tio n

b r o a d c a st
in fo r m a tio n

b r o a d c a st
in fo r m a tio n

T ra ff ic
M a n a g e m e n t

T ra n s it
M a n a g e m e n t

In fo rm a tio n
S e rv ic e  P ro v id e r1

B a s ic  In fo rm a tio n
B ro a d c a s t

tr a ff ic
in fo r m a tio n

tr a n s it  a n d  fa r e
sc h e d u le s

r e q u e st  fo r  tr a ff ic  in fo r m a tio n
tr a n s it  in fo r m a tio n

r e q u e st

b r o a d c a st
in fo r m a tio n

E m e rg e n c y
M a n a g e m e n t

P a rk in g
M a n a g e m e n t

M e d ia

W e a th e r
S e r v ic e

w e a th e r
in fo r m a tio n

tr a v e le r  in fo r m a tio n  fo r  m e d ia

in c id e n t
in fo r m a tio n

p a r k in g
in fo r m a tio n

1  In d ic a te s :
•S m a rT ra v e le r
•P IO

•P o m p a n o  T M C
•T u rk e y  L a k e  T M C

•T u rn p ik e  P a tro n s

•F H P  T ro o p  K  D isp a tc h
•R o a d  R a n g e rs

•H A Z M A T

•C o n c e ss io n s  M a n a g e m e n t

•R a d io  &  T V
•H A T

•P a g e rs  &  P D A s
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ATIS2 - Turnpike District Interactive Traveler Information

Personal Info
Access

Remote Traveler
Support

Vehicle

Personal Interactive
Information Reception

Remote Interactive
Information Reception

Interactive Vehicle
Reception

Traffic
M anagement

Transit
M anagement

Information
Service Provider1

Interactive Infrastructure
Information

traffic
information

transit and fare
schedules

request for
traffic information transit information

request

traveler information

traveler
information

traveler request
traveler request

traveler
requestM edia

traveler information

traveler information
for media

Parking
M anagement

parking information

W eather
Service

weather information

Emergency
M anagement

incident
information

1 Indicates:
•SmarTraveler
•PIO

•Pompano TMC
•Turkey Lake TMC

•Turnpike Patrons

•FHP Troop K Dispatch
•Road Rangers

•HAZMAT

•Concessions Management

•Internet
•Phone
•PDAs
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A T IS 5  -  T u rn p ik e  D istr ic t  IS P  B a sed  R o u te  G u id a n ce

R em o te  T rav e le r
S u p p o rt

R em o te  In te rac tiv e  
In fo rm a tio n  R e cep tio n

tr ip  req u est

P erso n a l In fo
A ccess

L o ca tio n  D a ta
S o u rce

L o ca tio n  D a ta
S o u rce

p o sitio n
fix

p o sitio n
fix

tr ip  p la n

tr ip  p la n

T ra ffic
M an ag em en t

T ran s it
M an ag em en t

In fo rm a tio n
S erv ice  P ro v id e r

In fra stru c tu re  P ro v id ed
R o u te  S e le c tio n

tra ffic
in fo rm a tio n tra n sit a n d  fa re

sch ed u les

req u est fo r
tra ffic  in fo rm a tio n

tra n sit  in fo rm a tio n
req u est

P e rso n a l L o c a tio n  
D e te rm in a tio n

tr ip  req u est

V eh ic le

V eh ic le  P ro v id e r-B ased
R o u te  G u id an ce

tr ip  co n firm a tio ntr ip  co n firm a tio n

tr ip  
c o n firm a tio n

tr ip  
req u est

P e rso n a l P ro v id e r-B ase d
R o u te  G u id an ce

V e h ic le  L o ca tio n
D e te rm in a tio n

tr ip  p la n

•S m arT rav e le r

•P o m p an o  T M C
•T u rk ey  L ak e  T M C

•T u rn p ik e  P a tro n s

•P C
•T e lep h o n e

•P D A
•C e ll p h o n e
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Traffic
Management

Collect Traffic
Surveillance

Roadway

Roadway Basic
Surveillance

Information
Service Provider

traffic
information

request for
traffic information

traffic flow

sensor and
surveillance control

Traffic Maintenance

traffic images

•SmarTraveler
•PIO

•Pompano TMC
•Turkey Lake TMC

•Pompano TMC_Roadside Equipment
•Turkey Lake TMC_Roadside Equipment

•Facilities & Communications

ATMS01 – Turnpike District Network Surveillance
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Traffic
Management

TMC Probe
Information Collection

Roadway

Roadway Probe
Beacons

vehicle probe data

Vehicle

Vehicle Location
Determination

Information
Service Provider

ISP Probe
Information Collection

vehicle probe data

vehicle probe
data

road 
network

use

Location Data
Source

request
tag data

position
fix

Vehicle Probe
Support

•Pompano TMC
•Turkey Lake TMC

•Pompano TMC
•Turkey Lake TMC

•PIO
•SmarTraveler

•Pompano TMC_Roadside Equipment
•Turkey Lake TMC_Roadside Equipment

•Facilities & Communications

•Turnpike Patrons

•SunPassTM Tag Readers

•Cell Phones

ATMS02 – Turnpike District Probe Surveillance
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ATMS04 - Turnpike District Tollway Control

Traffic
Management

TMC Tollway
Management

Roadway

Tollway
Control

tollway control data

Turnpike
Maintenance

tollway control status

 traffic flow

traffic images

Driver

driver
information

sensor and
surveillance control

•Pompano TMC
•Turkey Lake TMC

•Pompano TMC_Roadside Equipment
•Turkey Lake TMC_Roadside Equipment

•Facilities & Communications
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ATMS06 Turnpike District Traffic Information Dissemination

Traffic
Management

TMC Traffic Info
Dissemination

Roadway

roadway information
system status Roadway Traffic Info

Dissemination

roadway information
system data

Information
Service
Provider

traffic
information

Driver

driver
information

Media
traffic information

for media

Basic Vehicle

broadcast
advisories

Emergency
Management

Transit
Management current

network
conditions

traffic information
for transit

•Pompano TMC
•Turkey Lake TMC

•FHP Troop K Dispatch
•Road Rangers

•HAZMAT

•SmarTraveler

•HAR
•VMS

•Turnpike Patrons
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Traffic
Management

Roadway

roadway control data

roadway control status

repair requests

comm. control status

TMC Regional
Traffic Control

Other TM

traffic flow

traffic
control

coordination

traffic
information
coordination

•Pompano TMC
•Turkey Lake TMC

•FDOT-District 1
•FDOT-District 4
•FDOT-District 5

•FDOT-District 6
•FDOT-District 7

•Pompano TMC_Roadside Equipment
•Turkey Lake TMC_Roadside Equipment
•Facilities & Communications

ATMS07 – Turnpike District Regional Traffic Control



Florida's Intelligent Transportation Systems Plan: Saving Lives, Time, and Money

C-155

Emergency
Management1

Traffic
Management

TMC Incident Dispatch
Coord./Communication

Roadway

Other TM

traffic
information
coordination

incident information

Emergency Response
Management

incident data

incident information

Information
Service Provider

traffic
information

roadway information 
system data

Emergency
Vehicle

incident
status

TMC Incident
Detection

Roadway Incident
Detection

Weather
Service

weather
information

logged
special vehicle

route

Construction &
Maintenance

maintenance resource request

maintenance resource response

closure coordination

traffic images

sensor and surveillance 
control

Other
EM

incident 
report

Event
Promoter

event plans

incident
response

coordination

incident
command
information

incident information

•Pompano TMC
•Turkey Lake TMC

•PIO
•SmarTraveler

•SEOC 1 Includes:
•FHP Troop K Dispatch
•Road Rangers
•HAZMAT

•FHP Troop K
•Other law enforcement
•Fire
•Medical services
•HAZMAT
•Road Rangers

•FDOT-District 1
•FDOT-District 4
•FDOT-District 5

•FDOT-District 6
•FDOT-District 7

•Pompano TMC_Roadside Equipment
•Turkey Lake TMC_Roadside Equipment

•Facilities & Communications

ATMS08 – Turnpike District Incident Management System
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Traffic
M anagement1

TM C Traffic Network
Perform ance Evaluation

Information
Service Provider

O ther TM

traffic
inform ation
coordination

Event Prom oters

event
plans

traffic
inform ation

traffic flow
Roadway

TM C Toll/Parking
Coordination

Parking
M anagement

Transit
M anagem ent

Toll
Adm inistration

parking dem and 
m anagem ent response

parking dem and 
m anagem ent request

toll dem and 
m anagem ent response

toll dem and 
m anagem ent request

transit dem and
m anagem ent

response

transit dem and 
m anagem ent 
request

•FDOT-District 1
•FDOT-District 4
•FDOT-District 5
•FDOT-District 6
•FDOT-District 7

1 Indicates:
•Pom pano TM C
•Turkey Lake TM C

•PIO
•Sm arTraveler

•OTO_Tolls Data Center •Concessions M anagem ent

•Pom pano TM C_Roadside Equipm ent
•Turkey Lake TM C_Roadside Equipm ent

•Facilities &  Com m unications

ATMS09 – Turnpike District Traffic Forecast and Demand Management
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Toll
Administration

Toll
Administrator

Toll Collection

Toll Plaza
Toll Collection

Vehicle

Vehicle Toll
Interface

SunPassTM

tag data

Payment
Instrument

payment
request for
payment

toll transactions

toll instructions

Financial
Institution

payment
request

transaction
status

Enforcement
Agency

violation
notification

SunPassTM

tag update

Information
Service Provider

toll data
request

toll 
data

•OTO_Tolls Data Center

•Pompano TMC
•Turkey Lake TMC

•PIO
•SmarTraveler

•OTO_TDC_Roadside Equipment

•Turnpike Patrons

ATMS10 – Turnpike District’s SunPass® Electronic Toll Collection
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In-Vehicle Signing
System

Vehicle1

Roadway

Roadway 
Environment

 

Roadway

Automated Road
Signing

Roadway Probe Beacons

Smart Probe

roadway information
system data

vehicle probe data

vehicle signage data

vehicle probe data

roadway
characteristics

Traffic
Management

weather
conditions

•Pompano TMC
•Turkey Lake TMC

•Pompano TMC_Roadside Equipment
•Turkey Lake TMC_Roadside Equipment

•Facilities & Communications

e.g., Veterans Expressway

1 Indicates:
•Turnpike Patrons

ATMS12 – Turnpike District Virtual TMC and Smart Probe Data
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Parking Management

Service Plaza

Management1

Vehicle

      Vehicle Parking 
Interface

Not
Used

Not
Used

Information
Service
Provider

sensor poll

sensor data

HAR and
VMS Messages

no occupancy
notification

parking
information

request tag data parking lot 
reservation 
confirmation   Occupied Parking Space

Detection System

Parking Surveillance

Parking

•Turnpike Patrons

1 Indicates:
•Concessions Management

•Pompano TMC
•Turkey Lake TMC

ATMS16 – Turnpike District Service Plaza Parking Management
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ATM S17 - Turnpike District Reversible Lane M anagement During
Hurricane Evacuations

Traffic

Management

TMC Reversible
Lane Management

Traffic
Operations
Personnel

Roadway

Roadway Reversible
Lanes

traffic flow

incident data

roadway control data

roadway control status

local RW IS data

updated weather data

traffic
operator

inputs

traffic
operator

data

reversible lane status

•Pompano TMC
•Turkey Lake TMC

•Pompano TMC_Roadside Equipment
•Turkey Lake TMC_Roadside Equipment

•Facilities & Communications

•Pompano TMC_Personnel
•Turkey Lake TMC_Personnel
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Weather
Service

Traffic
Management1

TMC Road Weather
Monitoring

Roadway

Roadway Environmental
Monitoring

Construction &
Maintenance

Roadway
Environment

Traffic
Operations
Personnel

weather
information

maintenance resource 
request

maintenance
resource
response weather

conditions

environmental 
conditions

traffic
operator

inputs

traffic
operator

data

closure
coordination

•Pompano TMC_Personnel
•Turkey Lake TMC_Personnel

1 Indicates:
•Pompano TMC
•Turkey Lake TMC

•Pompano TMC_Roadside Equipment
•Turkey Lake TMC_Roadside Equipment

•Facilities & Communications

ATMS18 – Turnpike District Road Weather Information System
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Fleet and
Freight Management

Fleet Credentials and
 Taxes Management

 and Reporting

Other CVAS

electronic credentials

Commercial Vehicle
Administration.
Credentials and Taxes

 Administration credential application

CVAS
information
exchange

Financial
Institution

payment
request

transaction
status

Payment
Instrument

payment
request for
payment

compliance review report

CV Information 
Exchange

FDOT-Motor Carrier Compliance
•HAZMAT

CVO04 – Turnpike District CV Administrative Processes
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Commercial
Vehicle

commercial 
vehicle measures

Traffic
Management

TMC Incident 
Dispatch Coordination

/Communication

Hazmat
information

Vehicleemergency 
notification

incident
information

Emergency
Management

Emergency Response
Management

Mayday Support

Fleet and Freight
Management

Fleet HAZMAT
 Management

Commercial
Vehicle

On-board Cargo
Monitoring

Vehicle Mayday I/F

Commercial
Vehicle

Administration

credential
application

electronic 
credentials

commercial
vehicle
data
request

commercial
vehicle

data

Basic Vehicle

basic vehicle
measures

CVO10 - Turnpike District HAZMAT Management

•Pompano TMC
•Turkey Lake TMC

•FHP Troop K
•Road Rangers
•Fire 

•Medical services
•HAZMAT response

•FDOT Motor Carrier Compliance
-  HAZMAT

incident status

SEOC

incident information
& status

incident data
request

OTO
tolls lifted

toll collection status

incident information
& status
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E M 1 - T u rn p ik e D istr ict E m ergen cy  R esp on se

E m ergency
M anagem ent

E m ergency  
C all-T rack ing

E m ergency
V ehicle

O n-board  E V  Inc ident
 M anagem en t 

C om m unica tion

inc ident sta tus

E m ergency  R esponse
 M anagem ent

em ergen cy  d isp atch
 req uests

O ther E M
in cident
rep ort

T raffic
M anagem ent

resou rce req uest +
rem ote  surveillan ce  con tro l

cu rrent netw ork  cond itions +
resou rce d ep loym en t sta tus

W eath er
Serv ices w eather

in form ation

•SE O C

•FH P  T roop  K  D ispa tch
•R oad  R angers

•H A Z M A T

•F H P  T roop  K
•F ire

•M edical serv ices
•R oad  R angers

•H A Z M A T  response

•P om pano  T M C
•T urkey  L ake T M C




