TEN WAYS

T0 SAY NO

WITHOUT SAYING "NO

|. LET ME GET BAGK TO YOU.

Switching “No” to “Later” gives you time to formulate a
planned response.

2.1 HAVE TO CHECK MY SCHEDULE.

Checking your schedule implies you are already busy without
a solid “No”".

3.1 HAVE A LOT ON MY PLATE RIGHT NOW.

Informing someone you are already feeling overwhelmed
politely suggests “No”.

4.1'M SORRY, | ALREADY HAVE PLANS.

Mentioning you have plans is a common, acceptable, and an
easy way to tell someone “No”.

0. HOW ARE YOUR PARENTS DOING?

Deflecting in a polite manner can be tricky but effective.

6. YES, BUT CAN Y0U...?

|

Asking for something specific in return or letting them know kel 2 P
you need assistance shows that you are willing to help \ S
without overcommitment. '

7.WHICH ONE WOULD YOU LIKE ME TO DO FIRST?

This can be an effective way to establish a prioritization
process, so the unessential can go to the bottom of the list.

8. CAN | SUGGEST YOU SPEAK WITH...?

Saying no by referring someone who could do a better job
than you can be an effective way to redirect a request.

9.1'D LOVE TO HELP BUT I'VE ALREADY... .

This allows you to say no by using a commitment made to
someone of higher authority or your significant other to
deflect the blame from yourself.

10. 'M GOING ON VACATION.

People are aware that vacation can be open ended and start
at anytime. Also, people generally don’t want to burden
others going on vacation.
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Ways to say NO behind the wheel... #



SAYING NO TO THESE CAN KEEP YOU

SAFER BEHIND THE WHEEL
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CHANGE.

8 people die on Florida’s roads EVERY DAY due to common
mistakes behind the wheel. YOU can make a difference!
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