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RELOCATION ASSISTANCE PROGRAM

IT REPRESENTS THE MOST HUMANE AND JUST LEGISLATION ON
RELOCATION ASSISTANCE EVER ENACTED BY YOUR GOVERNMENT

Laws, Rules and Procedures that govern the relocation assistance program:
49 C.F.R., Part 24 (Public Law 91-646) - Uniform Relocation Assistance and
Real Property Acquisition Policies Act of 1970, as amended; Florida Statutes

339.09, 421.55; Florida Administrative Code Rule 14-66; Florida
Department of Transportation Right of Way Manual

-

Declaration of Policy

THE PURPOSE OF THIS TITLE IS TO ESTABLISH
A UNIFORM POLICY FOR FAIR AND
EQUITABLE TREATMENT OF ANY PERSONS DISPLACED
AS A RESULT OF FEDERAL AND FEDERALLY ASSISTED
PROGRAMS IN ORDER THAT SUCH
PERSONS SHALL NOT BE SUBJECTED TO
DISPROPORTIONATE INJURIES AS A RESULT OF
PROGRAMS DESIGNED FOR
THE BENEFIT OF THE PUBLIC AS A WHOLE.
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In order to keep up with Florida’s rapid growth, a modern transportation
construction program is necessary to ensure safe, available roadways.
Sometimes a small portion of the population is required to relocate their
personal property from lands being acquired by the department because of
this much needed highway construction.

Any person having personal property that must be moved from the
real property being acquired by the Florida Department of Transportation
is referred to as a displaced person or displacee. Department policy is that
displacees will receive fair and equitable treatment. However, according
to Public Law 105-117, enacted on November 21, 1997, any person who is
an alien not lawfully present in the United States is ineligible for
relocation benefits, unless such ineligibility would result in exceptional
and extremely unusual hardship to a qualifying spouse, parent or child, as
defined in 49 CFR Part 24.208(h) .

In the early stages of a project, activities such as a Department of
Transportation public meeting or surveyors in the area may cause
speculation, rumors, and anxiety about where the road is going, and who
will be affected. These activities may take place years before the
department actually starts to acquire right of way. Please rest assured, if
you qualify as a displaced person, a relocation agent representing the
department will meet with you personally to fully explain the relocation
program. The relocation agent will work with and advise you throughout
the entire relocation process.

All displacees will receive at least ninety (90) days advance written
notice before being required to move their personal property. It is in your
best interest to work closely with your relocation agent starting
immediately after you receive notice that you have personal property that
must be moved. They will assist you to ensure possible relocation
assistance benefits are not jeopardized.



This brochure explains the advisory services and payment benefits
available under the Relocation Assistance Program for a Personal Property
Move. You are advised to read this brochure carefully and make note of
those points you wish to discuss with the relocation agent.

SOME IMPORTANT DEFINITIONS....

90-Day Letter of Assurance: A written assurance furnished to the displacee
explaining that he or she will not be required to move their personal property for
at least 90 days from the receipt of this notice.

30-Day Notice to Vacate: A written notice furnished to the displacee specifying
the date by which he or she will be required to have personal property moved
from the acquired site. This notice cannot expire before the 90 Day Letter of
Assurance expires.

Acquired: The time title to real property transfers to the department. Transfer
occurs either at closing in negotiated settlements or on the date the funds are
deposited in the court registry in condemnation cases.

Department: The Florida Department of Transportation.

Direct Payment Agreement: A written agreement among the displacee,
the vendor and the department.

Displaced Person: The term “displaced person” is synonymous with the term
“displacee”. The term refers to any person, as defined in this brochure, who
moves or moves his or her personal property from the real property being
acquired.

(A) As a direct result of the department’s acquisition of such real property in
whole or in part for a project. This includes any person who moved their
personal property from the real property as a result of the initiation of
negotiations or a written notice of intent to acquire. In the case of a partial
acquisition, the department shall determine whether the person is displaced as a
direct result of the partial acquisition; or

(B) As a result of a written order from the department to vacate such real
property for the project; or



© As a result of the department’s acquisition of, or written order to vacate,
or a written notice of intent to acquire, other real property for a project on which
the person conducts a business, farm operation, or is a nonprofit organization.
Eligibility under this definition applies only for purposes of obtaining relocation
assistance advisory services and reimbursement of moving expenses; or

(D) As a direct result of rehabilitation or demolition for a project.

Initiation of Negotiations: The date the department delivers its initial written
offer of just compensation to purchase real estate to the owner or the owner’s
representative.

Notice of Eligibility: A written notice to a displaced person notifying them of
their eligibility for applicable relocation assistance.

Person: The term “person” means any individual, family, partnership,
corporation, or association.

Personal Property: Generally, moveable items; not permanently affixed to and
a part of the real estate which typically can be removed without serious injury
either to the real estate or the items themselves.

Post-Move Inventory: A list of items actually moved from the real property
being acquired. Such list is prepared after the move is complete and is confirmed
by the department’s representative and the displacee.

Pre-Move Inventory: A list of items to be moved from the area of real estate
being acquired. Such list is prepared prior to the move and is confirmed by the
department’s representative and the displacee.



GOVERNING LAW AND RULE
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The following information is intended to provide insight regarding the
options a person has for moving their personal property. The laws that
govern move cost entitlements are contained in 49 C.F.R., Part 24.301 —
305, and F.A.C. Rule 14-66.007. If the reader does not understand the
meaning of certain references made in this document, please refer to the
definition section for clarification or discuss with your relocation agent.

Personal Property Move Options

When the department is acquiring real estate for a transportation
facility, “personal property only” moves can occur. The personal property
may be located:

e On aresidential site when the residents themselves are not
required to move.

e On a business (non-residential) site when the business itself
is not required to move or,

e On a vacant or improved site neither occupied by a
residence or a business.

How to tell if you are eligible...
If you own personal property that must be moved from real estate
being acquired by the department, you will receive a Notice of Eligibility.

You are not eligible until that notice is delivered.

Once you are notified, you may choose a commercial move or a
self move method of moving.



Regardless of the type of move you select, it is critically important
that you coordinate with your relocation agent to preserve your eligibility
for reimbursement.

Moving of Personal Property

For moving of personal property on a residential site, a business site, or a
vacant site, when the occupants themselves are not required to move, you
can be reimbursed for actual moving costs. You may choose a self move,
commercial move, or a combination of the two. Each is further explained
below.

Commercial Move

You may choose to hire a commercial moving company to handle the
entire move. The department will reimburse you for the reasonable costs
you actually incur with the following conditions:

e A pre-move and post-move inventory must be conducted (see
definitions).

¢ In advance of the move, the department must approve the selected
mover’s estimated costs. If the move estimate exceeds $10,000,
the department will require two estimates from licensed movers.
Your reimbursement will be limited to the lower of two valid
estimates in all cases where two estimates are required. The
department will not prepare in-house estimates for moves in excess
of $10,000.

At your request, the department’s agent will assist you in obtaining valid
estimates.



You may pay the mover directly and be reimbursed by the department, or
you and the mover may agree to have the department pay the mover
directly by signing a “Direct Payment Agreement.”

Self-Move

You may choose to move your personal property yourself. If you choose a
self-move option, reimbursement will be based on one of two options: an
estimate of costs prepared by a commercial mover or department
personnel, or actual documented expenses.

Self-Move Based on Commercial Estimate:

The same conditions of a commercial move apply to this option.

Self Move Based on Actual Documented Expenses:

The department will reimburse reasonable costs actually incurred with the
following conditions:

e A pre-move and post-move inventory must be conducted (see
definitions).

e Upon completion of the move, you must present all receipts,
invoices, truck rental expenses, etc., to document the
reasonableness of the costs incurred. Hourly rate and equipment
rental fees cannot exceed the cost paid by a commercial mover. If
there is any concern about the reasonableness of the costs incurred,
the department will request an estimate for comparison.
Reimbursement will be limited to the lower of the actual
documented costs or the lower estimate amount.

Regardless of which option you select, you will be solely responsible for
moving or having the inventoried personal property moved.
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Whether you choose the “self-move” or “commercial move” method, the
department may require monitoring of the move. This helps us to ensure
that the move is conducted as planned and that moving expenses claimed
are appropriate and reasonable. On any move where the pre-move and
post-move inventories differ, the department will reimburse only those
costs associated with the items actually moved.

Other costs incurred during the move, that may have been
unforeseen initially, may be reimbursed if approved by the department.
You must show proof of any additional costs and you are encouraged to
discuss them with your relocation agent prior to incurring them, if
possible.

In accordance with federal regulations the department is required
to advise you, in writing, of your responsibility of allowing the department
to inspect the personal property at both the displacement and replacement
sites and you must provide the department reasonable advance written
notification (7 days) of the approximate date you expect to begin your
move. Your receipt of this brochure satisfies the applicable federal
requirement.

HAZARDOUS SUBSTANCES & HAZARDOUS WASTES

If you must relocate hazardous materials or hazardous wastes, the
department will reimburse you for the moving or disposal of these
substances under the following conditions:

1. If you choose to dispose of the hazardous material, you will be
reimbursed for its disposal or the actual, reasonable cost of moving it,
whichever is less.

2. If you choose to move the hazardous material, you will be
reimbursed for the actual, reasonable and necessary cost of this move.

Exception: If the disposal of hazardous material is part of a normal
operation, the department will not pay for the cost of such disposal, unless
the disposal is required outside of the normal maintained schedule.
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All hazardous substances which are not hazardous wastes must be
disposed of or moved to the replacement site and all hazardous wastes
must be disposed of in accordance with all applicable laws, regulations
and ordinances. Under no circumstances is the department to be
considered the owner or shipper of any hazardous material or substance in
its transportation to a replacement site or disposal site.

Your relocation agent can answer your questions and provide necessary
and important information regarding the moving or disposal of these
materials.

Remember - Hazardous substances OR waste must not be abandoned!!!

Relocation Payments Do Not Affect Other Benefits
If you are presently eligible for social security, welfare, or other
types of assistance, your relocation payments for moving personal
property will not affect those benefits. Relocation payments are not
considered as income by the IRS and are not reported by the department
on Form 1099.

The Purpose of Your Relocation Eligibility

Relocation Assistance is designed to assist persons who are
displaced and who must relocate their personal property. Your eligibility
to be reimbursed for moving expenses is determined in accordance with
specific State and Federal requirements. Your relocation benefit is non-
negotiable and does not allow a payment for representation by a third
party.

Claim Filing Period
All claims for a relocation payment shall be filed with the

department within 18 months after:

1. For tenants, the date of the move;

2. For owners, the date of the move or the date of the final
payment for the acquisition of the real estate, whichever is later;

3. This time period may be waived by the department for good
cause.

Your agent will provide you with the necessary forms and provide
assistance if needed, to complete the forms.
10



Appeal Rights
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If you are required to move your personal property and you do not agree
with the eligibility determination or amount of payment that the District

Relocation Administrator has determined you are eligible to receive, you
may file an appeal.

You must file a written appeal no later than (60) days from the date you
receive the written notification your eligibility or claim has been denied by
the District Relocation Administrator. Ask the department’s agent to
provide you with appeal form #575-040-25 and their assistance in
completing it. The appeal should be addressed to:

Florida Department of Transportation
State Relocation Administrator
605 Suwannee Street, M.S. 22,

Tallahassee, Florida 32399-0450

The State Relocation Administrator will review your claim and if it
is denied - he/she will advise you of your right to appeal that decision
under Section 120.57(1) or (2), Florida Statutes, to the Clerk of the
Agency Proceedings. This will result in a formal or informal hearing.
Any request for a formal or informal proceeding must be made in writing
and directed to:

The Clerk of Agency Proceedings
Florida Department of Transportation
605 Suwannee Street, M.S. 58
Tallahassee, FL 32399-0450

11



Department of Transportation District Office Address

District Relocation Administrator's Name and Telephone Number

Name and Telephone Number of Relocation Agent

When contacting the department please provide the following reference numbers:

Item/Segment No.: Parcel No.:
County: Managing District:
F.A.P.No.:

State Road No.:

Please Note: On some projects the Department may contract with a Company qualified to
represent the Department who will assist you in your relocation. If this is such a project,
the Company's name will appear below. Even if the project is under contract, you may
still contact the Department of Transportation at the above address and telephone number
if you feel it is necessary.

Name of Company Representing the Department of Transportation

Address & Phone Number

Name of Company Agent and Phone Number

12
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