ISA Password Reset for PATH: Forgot
Password Instructions

ISA (Internet Subscriber Account) link: https://isa.fdot.gov/
PATH link: https://fdotwp1.dot.state.fl.us/ApprovedProductList/Specifications

@A click of the pointer will reveal assistance, if needed.

e Click LogIn

FDOTY
FRO!
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You only need one ISA to access multiple applications

Log In

Create a New Account

Learn More about ISA

Resend Verification Email

@ Report Technical Problems to the Service Desk @ 1-866-955-4357 (HELP) or e-mail: Service Desk )




e Click Email — Internet Subscriber
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For Technical Issues Contact Help: Email Service Desk or call 1-866-955-4357(HELP)

» Click Forgot Password
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* indicates required entry

Don't have an account? Need to update your account?

Create an account Update my account

Change Login Option

For Technical Issues Contact Help: Email Service Desk or call 1-866-955-4357(HELP)




e Enter your Email Address
e Choose Answer Security Questions or Send Email to Reset Password
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Forgot Password for Email - Internet Subscriber

Step 1: Enter your Email Address
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* indicates required entry. N

Change Login Option

For Technical Issues Contact Help: Email Service Desk or call 1-866-955-4357(HELP)

e Answer the Security Question
e Click Continue
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Forgot Password for Email - Intemet Subscriber

Step 2: Answer the Security Question

What is your mother's maiden name?

Answer ~
Cancel

* indicates required entry.
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For Technical Issues Contact Help: Email Service Desk or call 1-866-355-4357(HELP)




e Type your New Password
e Confirm by re-typing your Password
e Click Reset Password
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Step 3: Provide a Password
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Reset Password

Cancel

* indicates required entry.

Change Login Option

For Technical Issues Contact Help: Email Service Desk or call 1-886-955-4357(HELP)

o Password Notification Change will pop up: Click Continue
¢ Click Save

Password Change

Your password has successfully changed.

Continue




e Enter your Email Address
e Choose Send Email to Reset Password
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Answer Security Questions Send Email to Reset Password
Cancel
* indicates required entry. N

Change Login Option

For Technical Issues Contact Help: Email Service Desk or call 1-886-955-4357(HELP)

A Password Reset Notification will pop-up
Click Ok

Password Reset!

An email has been sent to your account with instructions on how to reset your
password. Click OK to continue.

Follow the instructions on your email by clicking on the highlighted link.
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To complete your Account Password Reset, please visit hitps://isa fdot /ResetP, 120580-tpUNWwZ1 NQkZ Di3F D3Wspevg: 3TIgH215 to set your new Password
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Type your New Password
e Confirm by re-typing your Password

@ Internet Subscriber Account

Home  Help

To complete the password change process, enter your new password below and click Reset
Enter New Passy

‘Confirm New Password

Confirm New Password Show Passwiord
.
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e Click Reset Password

@ Internet Subscriber Account

To complete the password change process, enter your new password below and click Reset
Password’
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You will be kicked out of the system to proceed to log-in to PATH.

*Your Password is good for 60-days*



