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Steps 
First…Add web site to IE security “trusted sites”, follow these steps 

1. Start Internet Explorer, go to Long Range Estimates. 
2. Click Tools, and then click Internet Options. 
3. Click Security tab 
4. Select Trusted Sites 
5. Select the Sites button 
6. Type the address of the website in the Add this website to zone text box. 
    (website address should be default value)  

7. Click Add to add the site to the Trusted Sites zone list, SAVE all windows and close. 

8. Visit the Long Range Estimates website again to see whether the issue is resolved 
 

Second…..Change the Trusted Sites zone Security Level for this zone to LOW 

  



From IE Tools | Internet options | Security | Trusted Sites zone 
Select Custom Level button and scroll down to “downloads” and verify below is checked 
 

  
 

Third…add the Long Range Estimates website to IE Compatibility View, follow these steps: 

1. Start Internet Explorer, go to Long Range Estimates. 
2. Click Tools, and then click Compatibility View Settings. 
3. Type the address of the website in the Add this website text box.  
    (website address should be default value) 
4. Click Add to add the site to the Compatibility View list, and then close the 
    Compatibility View Settings window. 
5. Visit the Long Range Estimates website again to see whether the issue is resolved. 
 

Fourth…May have to disable pop‐ups after Security zone setting changes… 

Disable Pop-ups for this site 
1. From IE Tools, select Pop-up Blocker Setting 
2. Add address of Long Range Estimates website 
3. Save, close and visit the Long Range Estimates website again to see whether the issue is resolved 
 



 
 



  
 

Fifth…..Download and install most recent version of Java 

1. Get the latest version 
2. visit the Long Range Estimates website again to see whether the issue is resolved 


