
The North Florida Travel Survey
The fall 2017 North Florida Travel Survey studied household 
demographics, daily travel activities, and typical travel patterns throughout 
the six-county North Florida region of Baker, Clay, Duval, Nassau, Putnam, 
and St. Johns counties. This information is vital for regional and local 
planning agencies to understand the impact of growth, development and 
other changes in the area’s communities on the transportation system. 
Reliable transportation and viable travel options contribute to the region’s 
quality of life and economic vitality, and this study will help agencies 
prioritize transportation improvements to best fit the region’s needs.

Who conducted the survey?
The North Florida Transportation Planning Organization (North Florida 
TPO) sponsored the study with support from the Florida Department 
of Transportation. The North Florida TPO Board comprised of elected 
officials and regional transportation agency representatives, the Technical 
Coordinating Committee, and the Citizens Advisory Committee were  
informed about survey progress throughout the project lifecycle.

Who participated in the survey?
Over 3,850 households in the six county North Florida region participated. Most households were randomly selected from 
residential addresses in the study area, and every invited household received mailed invitations with information on how to 
participate either online or by phone. Other households chose to participate after hearing about the survey through the news 
(e.g., television, radio and print media), public events and social media (e.g., Facebook).

What did the survey involve?
The survey included questions about the trips that the participating household took over a pre-assigned 24-hour period, as 
well as other questions regarding typical travel behavior and opinions on future transportation in the region. Demographic 
details for the household and each household member were also obtained to ensure the sample represents local populations 
as compared with the Census. Examples of the data collected include:

•	 Year, make and model of vehicles in the household

•	 The purpose, travel mode (e.g. car, bus, walking), and travel times for each trip

•	 Commuting behaviors including telecommute frequency and usual commute mode

•	 Typical travel behavior for transit, biking and walking

•	 Opinions on automated vehicles (e.g., interests, benefits and concerns)

3,874 Households 
participated in the study 8,163 total people took part 25,846 trips reported as  

part of the study
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The information gathered 
from this survey is crucial 
to better understand how 
growth and other changes 

impact the region’s 
transportation system.

TRAVEL SURVEY HIGHLIGHTS



Drives alone

Carpool ONLY w/HH members

Carpool w/people not in HH

Bus

Other Transit

Walk/jog/wheelchair

5%

1%

2%

0%

1%

90%

Usual Way Commutes to Work
Never

6-7 days a week

5 days a week

4 days a week

3 days a week

2 days a week

4%

9%

2%

2%

3%

55%

Telecommute Frequency

When People Make 
Trips in the Region 

Number of Trips 
n=25,846 trips

20% of trips 
start between  
6:00-8:59 AM

43% of trips  
start between  
9:00 AM-3:59 PM 24% of trips 

start between 
4:00-6:50 PM

Hour that Trip is Made

Trip Starts           Trip Ends

Typical Travel in the Region
Destinations for Daily Trips Made

Activity at home
Work/work-related

Attending my school/class
Shopping/errands/appointments

Eat at restaurant/bar/get take-out
Recreation/entertainment

Drop off/pick up/accompany 
another person

Change travel mode
Other

31%
15%

4%
17%

7%
6%

9%

1%
10%

53% of residents walk at least once a week 
15% of residents bike at least once a week

How can I learn more?
To learn more about the study  
and results, please contact:

Bicycle
1 day a week

Other
A few times per month

1%
4%

1%
9%

Commuting Behavior

◄ Almost 95 percent of residents 
commute to work by driving a 
household vehicle alone or with 
another household member.

13 percent of residents 
telecommute five or more 
days a week. Additionally, 

over 32 percent telecommute 
at least a few times a month.

Less than monthly 13%

Autonomous Vehicle Interest

Age by Interest in AVs

Uninterested       Neutral        Interested 

Very interested       Somewhat interested       Neutral       Somewhat uninterested       Not at all interested       Don’t know

Over 45         Under 45

Attitudinal Responses: Interest in Benefits of AVs

Marci Larson, Public Affairs Manager 
Phone: (904) 306-7513 
Email: mlarson@northfloridatpo.com

Attitudinal Responses: Concern with Aspects of AVs
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Saving money 

Safer conditions on roads 

Higher productivity 

More time in daily schedule 

Faster travel times 

Better Fuel efficiency 

Faster adapting to traffic/congestion 

Amenities during travel

Performance in poor weather, etc. 

Costs to use 

Capability to react to the environment 

System and vehicle security 

Legal liability for drivers/owners 

Equipment and system safety

Very concerned      Somewhat concerned       Neutral       Somewhat unconcerned       Not at all concerned       Don’t know

    For area residents, traveling to work (primary or other location) and going 
home account for 46 percent of trips. Additionally, trips to shopping, errands 
and appointments account for 17 percent of all trips.

◄

    Overall, nearly 70 percent of people 
are both concerned with and interested 
in one or more features of AV.

◄

◄




