
Use the RideOn app to log at least 3 
trips per week to work or school by: 
carpool/vanpool, bus, bike or walking. 
Tell RideOn to sync with your phone's 
GPS or any fitness tracker--and record 
your trips automa�cally! 

If illness or unexpected over�me 
disrupts your usual way home, you 
simply ac�vate the Emergency icon. 
The system verifies your qualifying trips 
and immediately sends an authoriza�on 
code. You get a quick, safe cab ride 
home and RideOn gets the bill. 

EMERGENCY RIDE HOME 



I pool with my spouse. Does that count?
Yes; any 2 adults who pool to work or school at
least 3 days per week qualify.

What's defined as an emergency?
Something unforeseen that disrupts your usual
trip home, like illness or unexpected over�me.
If you have an appointment or know your driver
will be on vaca�on, that doesn't qualify. You
need to make other arrangements.

Can I use it to get to work?
No. The purpose of the ERH is to get you
safely home in the event of an emergency.

Am I limited to a certain number of uses?
Fortunately, most ERHP members discover
they rarely--if ever--actually need it. If an
unusual number is being used (3+ in a year),
each request will need to be approved by the
program manager.

If it's free to me, who pays?
The Emergency Ride Home Program is funded
by a grant from the Florida Department of
Transporta�on, to encourage the use of
sustainable commute choices.

Connect with us at 
RideOnTogether.org

WE'VE GOT YOU COVERED!


