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Introduction

MAC notifications are designed to save user’s time searching for certain conditions by notifying
the appropriate user when the condition exists. Many users will have interest in certain notifications
so the filter screens are set up for all users who might receive the notification. Not all filters apply
to all users.

This document provides the basic information for all notification types, for example, how to stop
receiving notifications if you are no longer interested in them or how to narrow down the
notifications using filters.

Other instructions describe the subset of the notifications that are of particular interest to specific
users, for example, notifications meant for users with the role of Project Administrator. See the
Materials Acceptance and Certification Information Page Notifications section.
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https://www.fdot.gov/materials/mac/default.shtm

Chapter 1 — My Notifications
A Navigating to Notification Subscriptions
Any user with a valid FDOT access account can log into MAC to manage subscriptions. These

instructions apply to anyone with an FDOT user id with network access or an active Internet
Subscriber Account (ISA), even if you don’t have any MAC roles assigned.

FieldHelp  is On | Help

Reports STRG/GS ~Manage Samples

My Access k

My Notifications

1. From the MAC home screen, select the User Profile menu option. Then select the My
Notifications submenu option.

This takes you to the My Notifications Subscription screen. MAC populates the screen with a list
of all the current notification definitions in MAC.

Notification Event Type Group

API| Generated Notifications
Companies

Contractor QC Plans b
IA Program

Labs

Material Certification

Mix Designs

PMCL Letters

Production Facilities
Production Facility QC Plans
Products

Samples

Users

— |

N al

2. To reduce the list of displayed notification definitions, select a filter from the Notification Event
Type Group dropdown list.

Notification Event Type

Additional Mix Design Info Requested S 1Y

3. To see a specific notification definition, select an entry from the Notification Event Type
dropdown list.

Only that notification defintion will be displayed.
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B. Setting Global Notification Schedule

You can set how you want email notifications to be delivered using the Email Notification Schedule
options. The system default is Real Time. This is a global setting.

Email Notification Schedule *
Real Time #" Update

1. Select Email Notification Schedule Update (#") icon.

An Update dialog box appears.

‘Update x)

Email Notification Schedule

Real Time ﬁ
(save

2. Select the schedule type from the Email Notifications Schedule dropdown list.

a. Real Time — this is the system default. Each notification is sent as a single email at the time the
event happened.

b. Daily — one email will be sent each day summarizing all the events from that day.

c. Weekly — one email will be sent each week summarizing all the events from that week.

NOTE: Some system emails are not controlled by the Notification settings and will be sent as
single real-time emails regardless of this setting. This selection is only applied to the notifications
you subscribe to, not notifications generated from MAC programming.

3. Select the Save option.

Page 5 of 16




C. Notification Settings

For each notification, you may be able to select whether you want the notification and set additional
filters, depending on the notification definition and your role. The Will Receive Notification indicator
is either a no (@) symbol or a check mark ( +) which can also have an asterisk (you have applied
filters) or a pound sign (MAC applies company logic to the filter).

@ —You are not receiving the notifications

~ —You are receiving ALL notifications triggered by this event

« *—You are receiving SOME notifications based on the filters you have selected

~ # — You are receiving SOME naotifications based on filters applied by MAC (see below)

1. Company Role Notifications

Recipients in company role are designated with an #. When you see this on your subscription
screen it means you are eligible to receive the notification because you have a company role of
Data Reviewer Profile Manager, Lab Manager, Mix Design Reviewer, etc. and the company is
listed on the entry that triggered the notification (sample, mix design, Contractor QC Plan, etc.).

# Company and/or Facility Role logic is used to determine who will receive this notification

If you want to receive them, you don’t need to do anything. You don’t need to set filters because
MAC uses data from the record to determine who should get the notification. If you are receiving
too many notifications, or ones that don’t apply to you, you can filter. Be careful because you may
end up filtering out notifications you should receive. You can also opt out if you don’t want to
receive any of them or you can ask your company profile manager to remove the role if it is no
longer valid.

2. Can Opt In

If you are set as Can Opt In:
e You will not get the notification unless you select Opt in
o By default you are Opted Out
e If you opt in, you can apply filters

To Update a Can Opt In subscription:

Mix Designs: Additional Mix Design Info Requested
5 {MixDesignNumber} / {MixDesignSequenceNumber} retumed Can Opt In e Updale[}

1. Select the Update option on the specific notification.
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An Update dialog box appears.

Update (x]
User
Susan Musselman
Opt In/Opt Out?
— |

2. Opt In/Opt Out? — select the appropriate opt option
a. Opt In — you want the notification. If you select Opt In, additional fields will appear.
b. Opt Out — you don’t want the notification.

Update (x)
User
Susan Musselman
Opt In/Opt Out? Send Type
[Optin I ' L
Filters?

3. Send Type — select the Send Type if you opted in.

a. Both Email and Dashboard — the notification will be sent in an email based on your email
notification schedule and posted on your dashboard.

b. Dashboard Only — the notification will be posted on your dashboard. You will not receive an
email.

c. Email Only — the notification will be sent in an email based on your email notification schedule,
but will not be posted on your dashboard.

4. If you want to receive specific notifications, and not all of them for this event, select the Filters
indicator.
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Filter fields will appear. Some will be dropdowns with a defined set of selections, like Managing
District. Others will be lookup fields and return data that matches the data you enter in the field,
like Financial Project Id or user name.

Update ()

User
Susan Musselman

Opt In/Opt Out? Send Type
|OptIn V] [EmalIOnIy V|

Filters?
v

Managing Districts

&K

Projects

Save [

5. Enter the appropriate filters.

NOTE: Use care to avoid mismatching the filter types, like Contract Number(s) or Project Ids(s)
and Managing District(s). They are normally meant for different users. Project Administrators
(PAs) use Contract Number(s) or Project Id(s) and Program Maintenance Users (PMUs) use
Managing District(s). No user would filter on both fields. Filters are an “and” statement so if you
select Managing District = 2 and list contracts or projects in District 3, no entry will meet that and
statement and you will not receive any notifications.

6. Select the Save option.

The definiton will be updated to reflect your selections.

Mix Designs: Additional Mix Design Info Requested
5 {MixDesignNumber} / {MixDesignSequenceNumber} returned Can Opt In v when District is [District 4 or District 6]  Email Only Update
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3. Can Opt Out

If you are set as Can Opt Out:

e You will get the notification unless you select Opt Out
o By default you are Opted In
o You still have the ability to set filters

To Update a Can Opt Out subscription:

Finding awaiting recommendation

1 MC Review finding awaiting recommendation ~ Can Opt Out v Email/Dashboard Updateh

1. Select the Update option.

An Update dialog box appears.

Update (x)
User
Susan Musselman
Opt In/Opt Out? Send Type
[Optin I ' L
Filters?

2. Opt In/Opt Out? — select the appropriate opt option.

a. Opt In — you want the notification. If you select Opt In, additional fields will appear.

b. Opt Out — you don’t want the notification.

3. Sent Type — select the Send Type if you opted in.

a. Both Email and Dashboard — the notification will be sent in an email based on your email
notification schedule and posted on your dashboard.

b. Dashboard Only —the notification will posted on your dashboard. You will not receive an email.
c. Email Only — the notification will be sent in an email based on your email notification schedule,
but will not be posted on your dashboard.

4. If you want to receive specific notifications, and not all of them for this event, select the Filters
option.
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Filter fields will appear. Some will be dropdowns with a defined set of selections, like Managing
District. Others will be lookup fields and return data that matches the data you enter in the field,
like Financial Project Id or user name.

Update )

User

Susan Musselman
Opt In/Opt Out? Send Type

[Optin V| Email Only v
Filters?

_¢

Managing Districts 5

Projects

5. Enter the appropriate filters.

NOTE: Use care to avoid mismatching the filter types, like Contract Number(s) or Project Ids(s)
and Managing District(s). They are normally meant for different users. Project Administrators
(PAs) use Contract Number(s) or Project Id(s) and Program Maintenance Users (PMUSs) use
Managing District(s). No user would filter on both fields. Filters are an “and” statement so if you
select Managing District = 2 and list contracts or projects in District 3, no entry will meet that and
statement and you will not receive any notifications.

6. Select the Save option.
The definiton will be updated to reflect your selections.
4. Can’t Opt Out
If you are set as Can’t Opt Out:
e You will get the notification and you cannot Opt Out
o By default you are set to Opt In
o You only have the ability to set the Send Method

Currently there are no notifications set up as Can’t Opt Out.
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5. Can’t Opt In

If you are set up as Can’t Opt In:
e You will not get the notification and you cannot Opt In
e You won’t be able to change any of the settings, like Send Type

This option is only to designate notifications so they are not inadvertently sent to recipients they
are not intended for.

If you think you are eligible to receive a notification, contact the SMO MAC Support team.

D. Report Notifications

At this time, there is only one report notification. It is for the District Materials and Research Office
(DMRO) and SMO aggregate personnel. See the [link to instructions].
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Chapter 2 — Dashboard

Dashboard Reports STRGAGS Evaluaions Manage Sa

i

1. From the MAC home screen, select the Dashboard menu option.

A. New Notifications

The top part of the screen is where any new notifications are posted. It defaults to collapsed.

{New Notifications for Susan Musselman Click to Expand h + 50
1. Click on the New Notifications tab to expand it.
The section will expand to show the list.
New Notifications foi Covagse % 6

Subject

Contractor QC Plan for E6I

modified and submitted again

Mix Design has been cancelled
Mix Design has been rejected
Mix Design has been rejected
Mix Design has been rejected
Mix Design has been rejected

Showing 1to 6 of 6

r
/A
] [District 6] was

Message

Contractor QC Plan for E6I

was modified and submitted again by Susan Musselman on
4/29/2019 9:22:00 AM

The following Material(s) were added: Structural Concrete

Mix Design has been cancelled (01-5700)
Mix Design has been rejected (ID:22819)
Mix Design has been rejected (1D:22784)
Mix Design has been rejected (ID:20197)
Mix Design has been rejected (1D:22498)

Date ¥

4/29/2019 9:22:00 AM

4/29/2019 8:28:45 AM
4/23/2019 9:18:57 AM
4/23/2019 8:37:08 AM
4/22/2019 3:07:54 PM
4/22/2019 2:45:34 PM

Acknowledge

Select All

[AH Notifications for

Page 12 of 16




B. Acknowledging New Notifications

Acknowledging notifications moves them from New Notifications to All Notifications.

New Notifications foi + 6
Acknow .’eﬁe
Subject Message Date ¥ Select All
Contractor QC Plan for E6I r Contractor QC Plan for E6! 4/29/2019 9:22:00 AM
/A r
] [District 6] was ~ was modified and submitted again by Susan Musselman on
modified and submitted again 4/29/2019 9:22:00 AM
The following Material(s) were added: Structural Concrete
Mix Design has been cancelled Mix Design has been cancelled (01-5700) 4/25/2019 8:28:45 AM
Mix Design has been rejected Mix Design has been rejected (ID:22819) 4/23/2019 9:18:57 AM h
Mix Design has been rejected Mix Design has been rejected (ID:22784) 4/23/2019 8:37:08 AM
Mix Design has been rejected Mix Design has been rejected (ID:20197) 4/22/2019 3:07:54 PM
Mix Design has been rejected Mix Design has been rejected (1D:22498) 4/22/2019 2:45:34 PM
Showing 1to 6 of 6
(AII Notifications for Cacx » Expane 4 20 ]

1. To acknowledge a notification, select the indicator under the Acknowledge option on the row of
the notification.

2. To acknowledge all new notifications, use the Select All option.

3. Select the Acknowledge option.

The acknowledged notification(s) will be moved to the All Notifications tab.
C. All Notifications

This tab lists all notifications received by the user. Because this list can get very long, filters are
provided to narrow the list down.

All Notifications for Cick 3 Covapse b + 20
View Options Search Subject or Body Notification Created Between
Sent Emails v h hlo h
Subject Message Date ¥ Type Email  Email Acknowledged

Sent? Schedule

Dashboard
5 Mix Design has been Mix Design has been rejected  4/22/2019 3:07:54 PM Both Email Yes Real No Acknowledge
CAIAANAA nnan1a7 sl Tiona

1. Click on the All Notifications tab to expand it.

2. Select a View Option to filter the notifications based on one of the preset groupings.
3. Enter all or part of a subject or body in the Search Subject or Body field

4. Enter a beginning, ending or date range to narrow down to a specific date or dates.
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Only those notifications will appear.

All Notifications for b + 20
View Options Search Subject or Body Notification Created Between
Sent Emails v % hlo Q
Subject Message Date ~ Type Email  Email Acknowledged
Sent? Schedule
Dashboard “
5 Mix Design has been Mix Design has been rejected  4/22/2019 3.07.54 PM Both Email  Yes Real No Acknowledge
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Chapter 3 — Hotlinks

Most notifications include a hotlink to the record where the event that triggered the notification
occurred. These appear in both the email notifications and dashboard notifications.

1900454946 Submitted for  Sample 19004549§ was submitted for lab testing by I

Lab Testing
Hotlink to Sample Screen
148 MC Review 4205§)gon 436162-1-52-01 is
Finding Awaiting awai Resolution by the District
Resolution Materials Research Engineer.

Hotlink to Finding Detail Screen

If you click on the link and you are not logged into MAC, the FDOT User Sign-in Portal will appear
and you will need to log in. Once you log in you will be navigated to the location for the hotlink.

FD OT Florida Department of E-Updates | FL511 | Mobile | Site Map
TRANSPORTATION | searcn FooT ||

f_ Home About FDOT ConlactUs Maps &Data Offices Performance  Projects

FDOT User Sign-in Portal

Choose a Login Option

] Remember My Selection

For Technical Issues Contact Help: Email Service Desk or call 1-866-955-4357(HELP)

Contact Us Employment MyFlorida.com Performance Statement of Agency Web Policies & Notices
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If you click on the hotlink and you are logged into MAC, a new window will open and you will be
navigated to the location for the hotlink in the new window. MAC does this so you don’t lose your
place in MAC on the existing location.

@ https//mac.fdot.gov/SampleMainView/454945 P = & || M Materials Acceptance and Cert... | (¥} Materials Acceptance and C...

File Edit View Favorites Tools Help

i M MAC.. M Syst.. M Trai.. G Google @ MAC... § o . DOT... | Inte.. @) MAC... n MAC...
Existing location

maintained

Materials A

g and Certification System

Dashboard Reports MAC Spec STRGAGS  Inspections  Faciliies

Generale Asphalt Random Number My Samples  Search

Sample 1900454945 [Finalized]
Return Sample Delet
Sample ID Sample Status Sample was Auto-Finalized Comparison Required
1900454945 Finalized Yes No

However, you may need to close some browser windows from time to time if you get too many
open.
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