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How to Sign-In to and Sign-Out of ArcGIS Field Apps
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Survey123 Sign-In

1. Open the Survey123 application on a desktop or mobile device.

1%  ArcGIS Su rvey123

Survey123

2. Select “Sign In with ArcGIS Online” from the list of options.

Sign in with ArcGIS Online

Manage ArcGIS connections

3. Select the “Your ArcGIS organization’s URL” login option and enter “FDOT” for the organization’s URL.

Sign in with desri
ArcGlS login ~
Yeour ArcGIS organization's URL ~

FDOT .maps.arcgis.com

Remember this URL

Continue

a. Check the “Remember this URL” button to save this entry to quickly sign in on this device again, either
when switching accounts or if the app automatically logs a user’s account out. This will display an
“FDOT” button for the user to click next time.

Your ArcGIS organization's URL ~

FDOT ¢

Enter another organization
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4. Select the ArcGIS or Enterprise login as applicable to the user account.

Sign in to Florida Department of @esri'
Transportation with

| Enterprise login .

FDOT

ArcGIS login V

a. Forinternal FDOT users, select the “Enterprise Login” option and click the “FDOT” button. Sign in on the
following pop-up with your Windows username and password.

Florida Department of
Transportation

Sign in with your organizational account

|sc-meone-@ example.com

Password

Sign in

b. For external consultant users with FDOT provided AGOL accounts or with their own accounts, select the
“ArcGIS Login” option and enter the username and password.

Sign in to Florida Department of QEQI‘i'
Transportation with
Enterprise login e
ArcGIS login ~

@ Username

B Password

Sign In

Forgot username? or Forgot password?
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5. When the user is successfully signed-in to the Survey123 application, the “My Survey123” page will show the
user’s initials in the upper right corner, and clicking that button will open a menu screen to display user
information from their account and the “Sign Out” button.

My Survey123 & JF

Jonathan Fischer
J F & jonathan fischer@dot....

~ o 4 Jonathan.Fischer@do...
— C{ Search 2R ¥ & Florida Departmento...
. ISPE @ ISPE 4| Sign out
(> Download Surveys
Approach Terminal Approach Terminal
Incident Form Inventory Form
Apprcach Terminal Apprcach Terminal i Settings
Incident Form Inventory Form
(1) About
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Survey123 Sign-Out

1. Click on the user account button (with user’s initials) in the upper right corner of the screen.
2. Click on the “Sign Out” button.

Jonathan Fischer
JF

& jonathanfischer@dot....
) = Jonathan.Fischer@do...

¢ Florida Departmento...

4| Sign out

(> Download Surveys

b Settings

(1) About

3. When prompted, click on the “Sign Out” button to confirm signing out of the account.

JF
Sign Out

You are signed in as

Jonathan Fischer
jonathan fischer@dot state flus_fdot

(—::l Sign out

7 Cancel
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4. The device is now signed out and the account button will show a menu button with three horizontal lines.

Clicking this button will open a menu with the option to sign-in again, while clicking the return button in the
upper left corner will return to the main sign-in splash screen.

< My Survey123 & = @
= (Q Search 57 Your device is online
Sl Sian i
. - . - o
% Settings
Approach Terminal Approach Terminal
Incident Form Inventory Form

Approach Terminal Apprcach Termmal © About
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Collector Sign-In

1. Open the Collector application on a desktop or mobile device.
a. This may be referred to as “ArcGIS Collector” or “Collector”, depending on the device. If multiple
versions are installed, use the “Collector” versions and not the “Classic” versions.

[d ArcGIS Collector

Collector

2. If prompted to sign in or try Collector, select the “Sign In” button.

ArcGIS Collector

3. Select “ArcGIS Online” or “Sign In with ArcGIS Online” from the list of options as applicable to your device.

ArcGIS Online
ArcGIS Collector

ArcGlSs Enterprise Sign In with ArcGIS Online
Sign In with ArcGIS Enterprise
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1. Select the “Your ArcGIS organization’s URL” login option and enter “FDOT” for the organization’s URL.

Sign in with &esri
ArcGlIS login ~
Your ArcGIS organization's URL N

FDOT .maps.arcgis.com

Remember this URL

a. Check the “Remember this URL” button to save this entry to quickly sign in on this device again, either
when switching accounts or if the app automatically logs a user’s account out. This will display an
“FDOT” button for the user to click next time.

Your ArcGIS organization's URL -

FDOT ¢

Enter another organization

4. Select the ArcGIS or Enterprise login as applicable to the user account.

Sign in to Florida Department of @esri'

Transportation with

| Enterprise login o
ArcGIS login \f’
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b.
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For internal FDOT users, select the “Enterprise Login” option and click the “FDOT” button. If prompted,

sign in on the following pop-up with your Windows username and password.

Florida Department of
Transportation

Sign in with your organizational account

For external consultant users with FDOT provided AGOL accounts or with their own accounts, select the

“ArcGIS Login” option and enter the username and password.

Transportation with
Enterprise login
ArcGIS login

0 Username

B Password

Forgot username? or Forgot password?
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5. When the user is successfully signed-in to the Collector application, click on (1) the menu icon (three horizontal

lines or box with an arrow) or (2) the profile icon in the upper right corner to see the current user’s name to
verify the account.

[l Maps
@ Maps
'j‘f? Favorites Current
HWLO
(O Recents HWLO District 3
» Collector Map

roc®) LY
J  On Device
- Groups

Profile Done

i e Jonathan Fischer Sign Out !

Jonathan Fischer

ﬁﬁ? Settings
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Collector Sign-Out

1. Click on click on (1) the menu icon (three horizontal lines or box with an arrow) or (2) the profile icon in the
upper right corner.

¢ Maps
.
. ® Maps
3¢ Favorites Current
HWLO
(O Recents HWLO District 3
dl Collector Map

FROT) St

\_|/ On Device
Gradis Profile Done
@ 0 Jonathan Fischer Sign out !}

Jonathan Fischer

EE? Settings

2. If thereis a “Sign Out” button, continue with the steps below. Otherwise, skip to step #3.
a. Click on the “Sign Out” button.

Sign Out |
b. When prompted, click the “Sign Out” button again.
ming Sign Out Distance
Are you sure you want to sign out?
1 Upload Size l
+d Types Cancel Sign Out Eil

c. Continue at step #4.
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3. If thereis not a “Sign Out” button, continue with the steps below.
a. Click on the button with the profile/avatar icon and the name of the current user.

i On Device

Jonathan Fischer

@ Settings

b. Click on the button for the current user, then select the “Remove” button.

Accounts

Current

Jonathan Fischer
Jonathan.fischer@dot.state.flLus_fdot
Florida Department of Transportation

Remoave

-+ Add an account

Close

i. If there are multiple users concurrently signed in, the user will need to switch to a different user
account before the application will let the user remove and sign out of their own account.
Otherwise, the application will not display a “Remove” button.

Current

Jonathan Fischer
jonathan.fischer@dot.state.flus_fdot
Florida Department of Transportation

Other Accounts
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4. When successfully signed out, the application will display a splash screen with an option to sign in again.

10:26 AM Wed Feb 10 ull T @ 4 98% mm

.

ArcGIS Collector

Sign In with ArcGIS Online

ArcGIS Collector

[ Sign In with ArcGIS Enterprise J

No account? Try it
Try Collector
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Explorer Sign-In

1. Open the Explorer application on a desktop or mobile device.
a. This may be referred to as “ArcGIS Explorer” or “Explorer”, depending on the device.

ArcGl5 Explorer Beta

Explorer

2. Select “Sign in with ArcGIS Online” from the list of options.

ArcGIS Explorer

Sign In with ArcGIS Online

Sign In with ArcGIS Enterprise

Continue without Signing In
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1. Select the “Your ArcGIS organization’s URL” login option and enter “FDOT” for the organization’s URL.

Sign in with &esri
ArcGlIS login ~
Your ArcGIS organization's URL N

FDOT .maps.arcgis.com

Remember this URL

a. Check the “Remember this URL” button to save this entry to quickly sign in on this device again, either
when switching accounts or if the app automatically logs a user’s account out. This will display an
“FDOT” button for the user to click next time.

Your ArcGIS organization's URL -

FDOT ¢

Enter another organization

3. Select the ArcGIS or Enterprise login as applicable to the user account.

Sign in to Florida Department of @esri'

Transportation with

| Enterprise login o
ArcGIS login \f’
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For internal FDOT users, select the “Enterprise Login” option and click the “FDOT” button. If prompted,

sign in on the following pop-up with your Windows username and password.

Florida Department of
Transportation

Sign in with your organizational account

For external consultant users with FDOT provided AGOL accounts or with their own accounts, select the

“ArcGIS Login” option and enter the username and password.

Transportation with
Enterprise login
ArcGIS login

0 Username

B Password

Forgot username? or Forgot password?
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4. When the user is successfully signed-in to the Explorer application, click on (1) the account icon button in the
upper left corner or (2) the account button with the user’s name in the upper mid-right corner of the screen to
verify the account has been signed in.

Profile X
JQnathar? Fischer Sign Out
Jonathan.fischer@dot.state.fl.us_fdot

Cellular Data Off >

Jonathan Fischer
jonathan fischer@dot.state.fl.us_fdot

Sign Out

Page 17 of 18



2/10/2021
Explorer Sign-Out

1. Click on (1) the account icon button in the upper left corner or (2) the account button with the user’s name in
the upper mid-right corner of the screen.
2. Click on the “Sign Out” button next to the user account.

X

Sign Out

Sign Out
‘dot g

3. If prompted, select the “Sign Out” button.

Are you sure you want to
sign out?

ad on You won't be able to sign in again
without connectivity

Cancel Sign Out

er

4. When successfully signed out, the application will display a splash screen with an option to sign in again.
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