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What We Did

The Florida Department of Transportation’s (department) Office of Inspector General 
(OIG) reviewed the 2014 surcharge, overhead and indirect construction cost rates 
(indirect rates) submitted by CSX Transportation, Inc. (CSXT) to determine if the rates 
are reasonable, allocable and allowable. We also reviewed CSXT’s supporting records 
and procedures to determine whether they are transparent and readily understandable. 
We reviewed an independent audit prepared by Ernst & Young LLP (EY)1 regarding the 
rates, inspected EY’s audit workpapers, interviewed EY and CSXT staff members, and 
performed a walk-through of CSXT’s rate preparation procedures. 
 
What We Found

We observed CSXT has made substantial investments to update its accounting 
system, streamline its cost allocation procedures, and enhance the documentation 
supporting its rate calculation process. We determined CSXT’s accounting procedures 
meet the visibility rule set forth in Title 48 Code of Federal Regulations (CFR) Part 9904 
– Cost Accounting Standards (CAS) Section 9904.405-502, which requires transparent 
and readily understandable records and procedures regarding the classification of 
expenses as allowable or unallowable. We also determined the EY audit team 
possessed sufficient qualifications, performed sufficient test procedures, and prepared 
sufficient documentation to support EY’s audit opinion regarding CSXT’s 2014 indirect 
cost rates.  
 
We determined the rates submitted by CSXT3 are reasonable, allocable, and allowable 
for use in billing railroad-highway projects.  
 
What We Recommend

We recommend the department’s Rail Office review and approve CSXT’s 2014 indirect 
cost rates for use in billing costs for railroad-highway project and communicate this 
decision to the Federal Highway Administration (FHWA). 

                                                           
1 Included as Appendix C. 
2 Only those portions of 48 CFR 9904 CAS incorporated by reference into the Federal Acquisition 
Regulation (FAR) apply to CSXT.  
3 Included as Appendix B. 
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BACKGROUND AND INTRODUCTION 
 
CSXT is the third-largest railroad operating in the United States, providing traditional 
freight and intermodal carrier services. Its service region spans 23 states, the District of 
Columbia, and two Canadian provinces, ranging from the Province of Quebec to the 
State of Louisiana. The service region covers the entire Eastern seaboard and most of 
the region east of the Mississippi River. Its rail network spans 21,000 route miles (the 
equivalent of 40,000 total track miles).  
 
Both CSXT and its parent company, CSX Corporation (CSX), are headquartered in 
Jacksonville, Florida. CSX is a publicly traded corporation subject to Securities and 
Exchange Commission (SEC) reporting requirements.  
 
Title 23, Part 646-Railroads, Subpart B-Railroad Highway Projects, allows federal 
participation in railroad/highway crossing projects. Title 23, Part 140-Reimbursement, 
Subpart I-Reimbursement for Railroad Work, provides guidance for reimbursable costs, 
including labor, materials, and equipment. Under 23 CFR 140.906, railroads may elect 
to apply labor surcharges to recover certain costs, such as fringe benefits and worker 
compensation insurance. However, the surcharge rates must be based on historical 
data, approved by the State Highway Agency (SHA) and Federal Highway 
Administration (FHWA), and adjusted annually to correct for variances between applied 
and actual costs from the previous year.  
 
Under 23 CFR 140.907, SHAs may also elect to reimburse railroads for overhead and 
indirect construction costs. These costs are recovered by rates applied over an 
equitable base, such as direct labor hours. To be eligible for inclusion in the rates, costs 
must meet the requirements of the Federal Acquisition Regulation (FAR). In addition, 
rates must be approved by the SHA and FHWA and supported by records: 
 

…readily available at a single location which adequately support the costs 
included in the distribution, the method used for distributing the costs, and the 
basis for determining additive rates. (23 CFR 140.907(b)(5)) 
 
The detail and depth of records required as backup support…shall be that which 
is adequate to establish and maintain visibility of identified unallowable costs 
(including directly associated costs), their accounting status in terms of their 
allocability to contract cost objectives, and the cost accounting treatment which 
has been accorded such costs. (48 CFR 9904.405-50(a)) 
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RESULTS OF REVIEW 
 
Based on our review of CSXT’s rate calculation procedures and supporting 
documentation, we determined CSXT meets the 48 CFR 9904.405-50(a) visibility rule. 
Based on our walkthrough of CSXT’s procedures and review of EY’s workpapers, we 
determined the rates submitted by CSXT are reasonable, allocable, and allowable for 
use in billing railroad-highway projects.  
 
Basic Composition of Rates 
 
CSXT distributes costs by craft (Mechanical, Engineering, Transportation, and General 
Office) and management code (department). For the primary crafts (Mechanical, 
Engineering and Transportation), CSXT calculates separate rates using direct union labor 
and overtime charged to craft-specific departments as its base. For General Office costs, 
which include general administrative and fixed asset costs such as depreciation, CSXT 
uses direct union labor and overtime charged to all departments as its base. Finally, CSXT 
uses standard additive rates for the following costs: 

• Material handling costs—flat rate of 5% (as permitted by 23 CFR 140.908(e). 
• Force account (protective liability) insurance (as required by 23 CFR 646.107)—

flat rate of 16%, based on actual cost. 
 
The total rate applied will be the sum of the applicable primary craft rate (Mechanical, 
Engineering or Transportation), the standard additive rates, and (depending on SHA 
elections), the full General Office rate. 
 
CSXT Accounting System 
 
The backbone of CSXT’s accounting system is a relational database that supports 
detailed project costing for both internally and externally funded projects. Multiple 
payroll feeder systems link into the centralized accounting system. Direct labor and 
overtime are charged by project number and task within the feeder systems before 
being posted to the parent system. To capitalize the full project cost, the parent system 
uses the project number and task to look up the corresponding indirect rate before 
moving the combined total to its final destination balance sheet account. These entries 
are identified by specific codes for transaction type, and can be reversed by query at 
year-end to re-compile total costs by income statement (operating expense) account for 
purposes of calculating next year’s rate. 
 
During a 2014 system update, CSXT added a new table to capture its classification of 
operating expense accounts as allowable, unallowable, or voluntarily excluded for 
purposes of its rate calculation. As confirmed by EY’s testing, CSXT conducted 
extensive sampling and analysis to support its classification decisions.  
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Rate Calculation Procedures 
 
CSXT applies a stepdown process from its total expenditures, reported as a separate 
column in its parent company’s 10-K Report, to expenditures included in its rate 
calculation as follows: 

1. CSXT itself serves as a parent company to multiple subsidiaries. The first step in 
its calculation process involves excluding subsidiary balances from total CSXT 
expenditures. 

2. CSXT also excludes multiple departmental balances in their entirety. For 
example, it excludes the procurement department which would otherwise include 
the material handling costs covered by the corresponding standard additive rate. 

3. Classify account balances for remaining departments as allowable, unallowable 
or voluntarily excluded (i.e., allowable types of costs incurred by an operational 
area which does not benefit chargeable projects either directly or indirectly). 

4. Review allowable balances for additional adjustments.  
 
Additional Observations 
 
Equipment Rental 
 
CSXT uses company-owned and rental equipment interchangeably on its projects. 
Typically, 23 CFR 140.910(b) requires rental equipment costs to be treated as direct 
costs, but allows for exceptions “where doing so would be impractical.” Similarly, 
48 CFR 31.202(b) FAR allows direct costs to be treated as indirect costs “for reasons of 
practicality” where amounts, as well as overall impact, are minor. 
 
Based on the fact that CSXT’s equipment rental costs accounted for 0.6% or less of 
total claimed costs between 2011 and 2014, CSXT includes them in its indirect rate 
(along with ownership/usage costs). Based on guidance received from FHWA in a letter 
dated January 5, 2016, we determined this treatment to be permissible. 
 
Sampling Adjustments 
 
During the calculation of its 2014 rates, CSXT applied sampling adjustments to revise 
some of its allowable account balances downwards. 48 CFR 31.201-6(c)(2) FAR states: 
 

Statistical sampling is an acceptable practice for contractors to follow in 
accounting for and presenting unallowable costs provided…(i) The statistical 
sampling results in an unbiased sample that is a reasonable representation of the 
sampling universe…(ii) Any large dollar or high risk transaction is separately 
reviewed…(iii) The statistical sampling permits audit verification. 

 
We determined CSXT’s sampling procedures, as confirmed by EY’s testing, met these 
requirements.  
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Independent Audit Report 
 
For the year ended December 26, 2014, EY audited CSXT’s financial statements, 
Single Audit (federal and State of Florida), and indirect rate audits in accordance with 
Generally Accepted Government Auditing Standards (GAGAS). We determined the EY 
engagement team members had sufficient training per GAGAS. We also determined 
EY’s audit planning and testing supported its rate determination opinion.  
 
USE OF REVIEW AND INDEPENDENT AUDITOR’S OPINION 
 
Neither this review nor EY’s audit opinion replace the need for the Rail Office and other 
SHAs to review direct costs incurred by CSXT for compliance with project plans, 
contracts, and applicable regulations. The Rail Office and other SHAs are responsible 
for evaluating the accuracy of CSXT’s invoices through independent inspection of 
project construction records prepared by the funding agency.   
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APPENDIX A – Purpose, Scope, and Methodology 
 
The purpose of this engagement was to determine whether CSXT’s: 

• fiscal year 2014 indirect rates are reasonable, allowable, and adequately 
supported.  

• supporting records and procedures are transparent and readily understandable.  
 

The scope of this audit consisted of the proposed 2014 indirect rates submitted by 
CSXT and associated records and supporting documentation, including EY’s audit 
opinion. 
 
The methodology included: 

• Reviewing relevant regulations, including (but not limited to) 23 CFR 140, 23 
CFR 646, and 48 CFR 31 FAR; 

• Reviewing CSXT’s procedures and rate preparation checklists; 
• Re-performing key steps in CSXT’s rate preparation procedures; 
• Analyzing rate preparation data; 
• Reviewing the AASHTO Program for CPA Audits of Consulting Engineers’ 

Indirect Cost Rates and comparing underlying requirements to those 
impacting railroad indirect cost rates; 

• Reviewing EY engagement staff training records; 
• Reviewing EY audit plans and workpapers. 
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APPENDIX B – Schedule of CSXT Rates by Craft 
 
 
 

 

 

 

Source: Internally compiled by OIG from CSXT’s Schedule of Direct Labor and Indirect Cost Rates for Year 
Ended December 26, 2014 (as incorporated into EY audit report attached as Appendix C).  
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APPENDIX D – Affected Entity Response 
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APPENDIX E – Management Response 
 
On December 13, 2016, Rickey Fitzgerald, Manager of Freight and Multimodal Operations, 
submitted the following response to our audit. 
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DISTRIBUTION 
 
Responsible Manager:  

Rickey Fitzgerald, Rail and Motor Carrier Manager 
 
Internal Distribution: 

Jim Boxold, Secretary, Department of Transportation 
Mike Dew, Chief of Staff and Legislative Programs 
Brian Blanchard, P.E., Assistant Secretary of Engineering and Operations 
Rachel Cone, Assistant Secretary of Finance and Administration 

Robin Naitove, Comptroller 
Tom Byron, P.E., Assistant Secretary of Intermodal Systems Development 

Gerard O’Rourke, State Freight and Logistics Administrator 
L.K. Nandam, P.E., District One Secretary 
Greg Evans, P.E., District Two Secretary 
Phillip Gainer, P.E., District Three Secretary 
Gerry O’Reilly, P.E., District Four Secretary 
Noranne Downs, P.E., District Five Secretary 
Jim Wolfe, P.E., District Six Secretary 
Paul Steinman, P.E., District Seven Secretary 
Diane Gutierrez-Scaccetti, Executive Director, Turnpike Enterprise 

 
External Distribution: 

Melinda Miguel, Chief Inspector General, Executive Office of the Governor 
Sherrill Norman, Auditor General, State of Florida 
James Christian, Florida Division Administrator, Federal Highway Administration 
Matt Ubben, Executive Director, Florida Transportation Commission 
Carolyn Sizemore, Vice President and Controller, CSXT 

Valerie Yeager, Director Asset Accounting, CSXT 
J. Ryan Cole, Director Property Accounting, CSXT 

 
  



Office of Inspector General 
Florida Department of Transportation 

Audit Report No. 17I-1001 ● Page 31 of 31 
 

PROJECT TEAM 
Engagement was conducted by: 

Nancy Shepherd, Intermodal Audit Manager; 
Ashley Clark, Senior Audit Supervisor; and 
Javaughn Matthews, Auditor 

 
Under the supervision of: Kristofer B. Sullivan, Director of Audit 

   
Approved by: Robert E. Clift, Inspector General 

 
STATEMENT OF ACCORDANCE 
 
The department’s mission is to provide a safe transportation system that ensures the 
mobility of people and goods, enhances economic prosperity, and preserves the quality 
of our environment and communities. 
 
The Office of Inspector General’s mission is to promote integrity, accountability, and 
process improvement in the Department of Transportation by providing objective, fact-
based assessments to the DOT team. 
 
This work product was prepared pursuant to section 20.055, Florida Statutes, in 
accordance with the Association of Inspectors General Principles and Standards for 
Offices of Inspector General, and conforms with The Institute of Internal Auditors’  
International Standards for the Professional Practice of Internal Auditing. 
 
Please address inquiries regarding this report to the department’s Office of Inspector 
General at (850) 410-5800. 
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What We Did



The Florida Department of Transportation’s (department) Office of Inspector General (OIG) reviewed the 2014 surcharge, overhead and indirect construction cost rates (indirect rates) submitted by CSX Transportation, Inc. (CSXT) to determine if the rates are reasonable, allocable and allowable. We also reviewed CSXT’s supporting records and procedures to determine whether they are transparent and readily understandable. We reviewed an independent audit prepared by Ernst & Young LLP (EY)[footnoteRef:1] regarding the rates, inspected EY’s audit workpapers, interviewed EY and CSXT staff members, and performed a walk-through of CSXT’s rate preparation procedures. [1:  Included as Appendix C.] 




What We Found 



We observed CSXT has made substantial investments to update its accounting system, streamline its cost allocation procedures, and enhance the documentation supporting its rate calculation process. We determined CSXT’s accounting procedures meet the visibility rule set forth in Title 48 Code of Federal Regulations (CFR) Part 9904 – Cost Accounting Standards (CAS) Section 9904.405-50[footnoteRef:2], which requires transparent and readily understandable records and procedures regarding the classification of expenses as allowable or unallowable. We also determined the EY audit team possessed sufficient qualifications, performed sufficient test procedures, and prepared sufficient documentation to support EY’s audit opinion regarding CSXT’s 2014 indirect cost rates.  [2:  Only those portions of 48 CFR 9904 CAS incorporated by reference into the Federal Acquisition Regulation (FAR) apply to CSXT. ] 




We determined the rates submitted by CSXT[footnoteRef:3] are reasonable, allocable, and allowable for use in billing railroad-highway projects.  [3:  Included as Appendix B.] 




What We Recommend 



We recommend the department’s Rail Office review and approve CSXT’s 2014 indirect cost rates for use in billing costs for railroad-highway project and communicate this decision to the Federal Highway Administration (FHWA).
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BACKGROUND AND INTRODUCTION



CSXT is the third-largest railroad operating in the United States, providing traditional freight and intermodal carrier services. Its service region spans 23 states, the District of Columbia, and two Canadian provinces, ranging from the Province of Quebec to the State of Louisiana. The service region covers the entire Eastern seaboard and most of the region east of the Mississippi River. Its rail network spans 21,000 route miles (the equivalent of 40,000 total track miles). 



Both CSXT and its parent company, CSX Corporation (CSX), are headquartered in Jacksonville, Florida. CSX is a publicly traded corporation subject to Securities and Exchange Commission (SEC) reporting requirements. 



Title 23, Part 646-Railroads, Subpart B-Railroad Highway Projects, allows federal participation in railroad/highway crossing projects. Title 23, Part 140-Reimbursement, Subpart I-Reimbursement for Railroad Work, provides guidance for reimbursable costs, including labor, materials, and equipment. Under 23 CFR 140.906, railroads may elect to apply labor surcharges to recover certain costs, such as fringe benefits and worker compensation insurance. However, the surcharge rates must be based on historical data, approved by the State Highway Agency (SHA) and Federal Highway Administration (FHWA), and adjusted annually to correct for variances between applied and actual costs from the previous year. 



Under 23 CFR 140.907, SHAs may also elect to reimburse railroads for overhead and indirect construction costs. These costs are recovered by rates applied over an equitable base, such as direct labor hours. To be eligible for inclusion in the rates, costs must meet the requirements of the Federal Acquisition Regulation (FAR). In addition, rates must be approved by the SHA and FHWA and supported by records:



…readily available at a single location which adequately support the costs included in the distribution, the method used for distributing the costs, and the basis for determining additive rates. (23 CFR 140.907(b)(5))



The detail and depth of records required as backup support…shall be that which is adequate to establish and maintain visibility of identified unallowable costs (including directly associated costs), their accounting status in terms of their allocability to contract cost objectives, and the cost accounting treatment which has been accorded such costs. (48 CFR 9904.405-50(a))






RESULTS OF REVIEW



Based on our review of CSXT’s rate calculation procedures and supporting documentation, we determined CSXT meets the 48 CFR 9904.40550(a) visibility rule. Based on our walkthrough of CSXT’s procedures and review of EY’s workpapers, we determined the rates submitted by CSXT are reasonable, allocable, and allowable for use in billing railroad-highway projects. 



Basic Composition of Rates



CSXT distributes costs by craft (Mechanical, Engineering, Transportation, and General Office) and management code (department). For the primary crafts (Mechanical, Engineering and Transportation), CSXT calculates separate rates using direct union labor and overtime charged to craft-specific departments as its base. For General Office costs, which include general administrative and fixed asset costs such as depreciation, CSXT uses direct union labor and overtime charged to all departments as its base. Finally, CSXT uses standard additive rates for the following costs:

· Material handling costs—flat rate of 5% (as permitted by 23 CFR 140.908(e).

· Force account (protective liability) insurance (as required by 23 CFR 646.107)—flat rate of 16%, based on actual cost.



The total rate applied will be the sum of the applicable primary craft rate (Mechanical, Engineering or Transportation), the standard additive rates, and (depending on SHA elections), the full General Office rate.



CSXT Accounting System



The backbone of CSXT’s accounting system is a relational database that supports detailed project costing for both internally and externally funded projects. Multiple payroll feeder systems link into the centralized accounting system. Direct labor and overtime are charged by project number and task within the feeder systems before being posted to the parent system. To capitalize the full project cost, the parent system uses the project number and task to look up the corresponding indirect rate before moving the combined total to its final destination balance sheet account. These entries are identified by specific codes for transaction type, and can be reversed by query at year-end to re-compile total costs by income statement (operating expense) account for purposes of calculating next year’s rate.



During a 2014 system update, CSXT added a new table to capture its classification of operating expense accounts as allowable, unallowable, or voluntarily excluded for purposes of its rate calculation. As confirmed by EY’s testing, CSXT conducted extensive sampling and analysis to support its classification decisions. 






Rate Calculation Procedures



CSXT applies a stepdown process from its total expenditures, reported as a separate column in its parent company’s 10-K Report, to expenditures included in its rate calculation as follows:

1. CSXT itself serves as a parent company to multiple subsidiaries. The first step in its calculation process involves excluding subsidiary balances from total CSXT expenditures.

2. CSXT also excludes multiple departmental balances in their entirety. For example, it excludes the procurement department which would otherwise include the material handling costs covered by the corresponding standard additive rate.

3. Classify account balances for remaining departments as allowable, unallowable or voluntarily excluded (i.e., allowable types of costs incurred by an operational area which does not benefit chargeable projects either directly or indirectly).

4. Review allowable balances for additional adjustments. 



Additional Observations



Equipment Rental



CSXT uses company-owned and rental equipment interchangeably on its projects. Typically, 23 CFR 140.910(b) requires rental equipment costs to be treated as direct costs, but allows for exceptions “where doing so would be impractical.” Similarly, 48 CFR 31.202(b) FAR allows direct costs to be treated as indirect costs “for reasons of practicality” where amounts, as well as overall impact, are minor.



Based on the fact that CSXT’s equipment rental costs accounted for 0.6% or less of total claimed costs between 2011 and 2014, CSXT includes them in its indirect rate (along with ownership/usage costs). Based on guidance received from FHWA in a letter dated January 5, 2016, we determined this treatment to be permissible.



Sampling Adjustments



During the calculation of its 2014 rates, CSXT applied sampling adjustments to revise some of its allowable account balances downwards. 48 CFR 31.201-6(c)(2) FAR states:



Statistical sampling is an acceptable practice for contractors to follow in accounting for and presenting unallowable costs provided…(i) The statistical sampling results in an unbiased sample that is a reasonable representation of the sampling universe…(ii) Any large dollar or high risk transaction is separately reviewed…(iii) The statistical sampling permits audit verification.



We determined CSXT’s sampling procedures, as confirmed by EY’s testing, met these requirements. 



Independent Audit Report



For the year ended December 26, 2014, EY audited CSXT’s financial statements, Single Audit (federal and State of Florida), and indirect rate audits in accordance with Generally Accepted Government Auditing Standards (GAGAS). We determined the EY engagement team members had sufficient training per GAGAS. We also determined EY’s audit planning and testing supported its rate determination opinion. 



USE OF REVIEW AND INDEPENDENT AUDITOR’S OPINION



Neither this review nor EY’s audit opinion replace the need for the Rail Office and other SHAs to review direct costs incurred by CSXT for compliance with project plans, contracts, and applicable regulations. The Rail Office and other SHAs are responsible for evaluating the accuracy of CSXT’s invoices through independent inspection of project construction records prepared by the funding agency. 


APPENDIX A – Purpose, Scope, and Methodology



The purpose of this engagement was to determine whether CSXT’s:

· fiscal year 2014 indirect rates are reasonable, allowable, and adequately supported. 

· supporting records and procedures are transparent and readily understandable. 



The scope of this audit consisted of the proposed 2014 indirect rates submitted by CSXT and associated records and supporting documentation, including EY’s audit opinion.



The methodology included:

· Reviewing relevant regulations, including (but not limited to) 23 CFR 140, 23 CFR 646, and 48 CFR 31 FAR;

· Reviewing CSXT’s procedures and rate preparation checklists;

· Re-performing key steps in CSXT’s rate preparation procedures;

· Analyzing rate preparation data;

· Reviewing the AASHTO Program for CPA Audits of Consulting Engineers’ Indirect Cost Rates and comparing underlying requirements to those impacting railroad indirect cost rates;

· Reviewing EY engagement staff training records;

· Reviewing EY audit plans and workpapers.

· 


APPENDIX B – Schedule of CSXT Rates by Craft
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Source: Internally compiled by OIG from CSXT’s Schedule of Direct Labor and Indirect Cost Rates for Year Ended December 26, 2014 (as incorporated into EY audit report attached as Appendix C).


APPENDIX C – Report of Independent Certified Public Accountant (page 1 of 19)





[image: ]




APPENDIX C – Report of Independent Certified Public Accountants (page 2 of 19)





[image: ]



APPENDIX C – Report of Independent Certified Public Accountants (page 3 of 19)





[image: ]

APPENDIX C – Report of Independent Certified Public Accountants (page 4 of 19)





[image: ]




APPENDIX C – Report of Independent Certified Public Accountants (page 5 of 19)



[image: ]


APPENDIX C – Report of Independent Certified Public Accountants (page 6 of 19)





[image: ]




APPENDIX C – Report of Independent Certified Public Accountants (page 7 of 19)





[image: ]




APPENDIX C – Report of Independent Certified Public Accountants (page 8 of 19)







[image: ]


APPENDIX C – Report of Independent Certified Public Accountants (page 9 of 19)





[image: ]


APPENDIX C – Report of Independent Certified Public Accountants (page 10 of 19)





[image: ]




APPENDIX C – Report of Independent Certified Public Accountants (page 11 of 19)





[image: ]




APPENDIX C – Report of Independent Certified Public Accountants (page 12 of 19)





[image: ]




APPENDIX C – Report of Independent Certified Public Accountants (page 13 of 19)





[image: ]




APPENDIX C – Report of Independent Certified Public Accountants (page 14 of 19)





[image: ]




APPENDIX C – Report of Independent Certified Public Accountants (page 15 of 19)





[image: ]




APPENDIX C – Report of Independent Certified Public Accountants (page 16 of 19)





[image: ]




APPENDIX C – Report of Independent Certified Public Accountants (page 17 of 19)





[image: ]


APPENDIX C – Report of Independent Certified Public Accountants (page 18 of 19)





[image: ]
APPENDIX C – Report of Independent Certified Public Accountants (page 19 of 19)



[image: ]

APPENDIX D – Affected Entity Response
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APPENDIX E – Management Response



On December 13, 2016, Rickey Fitzgerald, Manager of Freight and Multimodal Operations, submitted the following response to our audit.
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STATEMENT OF ACCORDANCE



The department’s mission is to provide a safe transportation system that ensures the mobility of people and goods, enhances economic prosperity, and preserves the quality of our environment and communities.



The Office of Inspector General’s mission is to promote integrity, accountability, and process improvement in the Department of Transportation by providing objective, fact-based assessments to the DOT team.



This work product was prepared pursuant to section 20.055, Florida Statutes, in accordance with the Association of Inspectors General Principles and Standards for Offices of Inspector General, and conforms with The Institute of Internal Auditors’ 

International Standards for the Professional Practice of Internal Auditing.



Please address inquiries regarding this report to the department’s Office of Inspector General at (850) 410-5800.
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