The Resolution Tracking Module
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Requesting Privileges in the Resolution Tracking Module

As a PSEE User, you may request access/privilege to the Resolution Tracking Module through PSEE. This
request will be sent to the District Administrators. (The District Administrators are listed in the footer of
every PSEE page.) For information on how to request access to specific activities within a Module, see User
Profile — Privileges and Notifications.

Below are the activities that can be granted privilege in the Resolution Tracking module. Place a check in the
box beside the activity access/privilege being requested in the column appropriate for your District. Select
the Request button to send the request to the District Administrator for action.

Note: When access/privilege is granted, it is for all projects within that District. When assigned as the PSEE
Project Manager, you automatically receive access to certain privileges for your projects only.

RTM Manage Issue

This privilege lets the user Add, Remove, Edit or Reconcile any RFl and E&O issue. Users with ‘Manage Issue’
privilege are also able to Remove or Resolve an RFI from RTM.

RTM Manage Issue- Admin

This privilege allows assigned users change the status of an issue from ‘Resolved’ to ‘In Review’. Once
Resolved, issues can only be edited or reopened by ‘RTM Manage Issue- Admin. Users with ‘Manage Issue-
Admin’ privilege can also remove an issue that has been manually created by the user.

The Resolution Tracking Module

The main purpose of PSEE-RTM is to replace the existing Lotus Notes Resolution Tracking System (RTS) with
a module developed within The ProjectSuite Enterprise Edition (PSEE) application. This module is for
tracking resolution of Errors and Omissions (E&Q) by Design consultants and Construction Engineering and
Inspection (CEIl) consultants which resulted in premium construction cost. The module allows the users to
documents key coordination dates, documents the method of resolution and identifies any recovered cost.


http://cosharepoint.dot.state.fl.us/sites/bsso/Information/Projects/ProjectSuite/Help/UserProfilePrivilegesAndNotifications.docx
http://cosharepoint.dot.state.fl.us/sites/bsso/Information/Projects/ProjectSuite/Help/UserProfilePrivilegesAndNotifications.docx
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RTS is the current system being used to track E&O project issues by professional consulting engineers under
contract with the Department for Design Services. It assists with the documentation and tracking of
consultant responsibility for E&O project issues, identified in a Supplemental agreement, Change Order or a
Line Item Adjustment against Initial Contingency Pay Item.

Viewl/List contracts in RTM

To view issues related to a contract, the RTM user shall search for a project within PSEE through the
dashboard screen or a project search.

LMW STIIE Enterprise Edition

T T Dashboard - Project - Search - Create Project - Assignments - Reports - Hel
Go To Projec| 404525 - _. “a | i al pi p

You currently have no Search Profiles set up. These can be used to customize the list of Projects shown on your Dashboard. [Create Profile

Once the search is complete, the user will see all the information related to that project

«}, ProjectSuite [SEITEEN=e[iilely

Dashboard - Project - Search - Create Project - Assignments - Reports - Help

Go To Project - -]
Z| Pobctmomen Cwelaes . 80
s =
c Item Seg it (Click to collapse) 7 U
= District: Version: P SEE Project Manager: WP Project Manager: E
E District 5 AD SARAH VANGUNDY SVG-URS

Location (Click to collapse)
County Roadway ID Roadway Side Number of Lanes MP From/To Section Work Length
SEMINOLE 77060000 COMPOSITE 4 5.207 / 6.262 1.055

EY

Item Segment Description: SR 426 FROM MITCHELL HAMMOCK RD TO PINE ST

Description  (Click to collapse)
Work Mix: Status: Contract Class: Federal Oversight:
0213 - ADD LAMNES & RECONSTRUCT CONST.COMPLETE 1-TOBELET NO

Y

Trans System: 05 - NON-INTRASTATE STATE HIGHWAY

Item Segment Comments: STUDY MAY EXTEND TO SR 436 LUMP SUM- NO ADDITIONAL LF PH 32 SEQ 02 =VE 62-03= CLAIMS EXEMPT 56-01=REIMB RESERVE-XU,56-02=PE REIMB
RESERVE, 56-03 = LF RESERVE 56-04=CITY OF OVIEDO PH5202=CONTAMINATION ASSESMENT £2-01 LF=LFA WITH CITY OF QVIEDO $217,426; SEMINOLE CO., $131,050 PHASE 5201 LF
5348 476 CK RECEIVED12/22/05

Item Segment Groups  (Click to collapse)

EY

Group Description Date
B5 Acc - Incentive/Disincentive 11/20/2008
MROW  Multi-Year Right Of Way 6/28/2005
ROWEB Row Expenditures Bond To Feder 8/5/201
SJ St. Johns Wmd 8/14/2001

Important Project Dates  (Click to collapse)

Y

Production Date: 2172007 A
Plans to Tallahassee: 3/12/2007 A
Letting Date: 5/23/2007 A

Select RTM from green pin board/navigation bar to view all the construction contracts for the project which
have issues related to them.
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The screen shows all the issues/RFI’s in RTM. The user can filter through the contracts to view issues/RFI’s
related to a specific contract.

Viewing Issue details

RFI's or E&O issue details can be viewed by clicking on View. These details can be managed by users who
have RTM- Manage Issue and Manage Issue- Admin privileges.
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The issue detail decomposes the issue further with all the related information a user would require to

resolve an issue.

Return to Issue List
Edit]
Construction Contract: T4255 Status: New
Estimate Number: 0007 Avoidable Code: 1-Avoidable-Prod Consultant
Line Item Adjustment Type: CONF
Discovery Date: 1171999 Premium Cost: 3 11.236.62
Negotiated Recovery Amount:  § 11,000.00
Date Responsible Party Notified: ~ 6/4/2012 Date Issue Resolved:
Consultant Contract: C8F27 Vendor FEID # F941598707002
Responsible Party Name: T.Y_LIN INTERNATIONAL ~ Responsible Party Address: 201 ALHAMBRA. CIRCLE
SUITE 900
CORAL GABLES | FL 33134
Comment;
Recovery Information  (Click to collapse) T
There are currently no Recovery Information items to display
Add Recovery Information
Internal Contacts  (Click to collapse) F
Currently there are no Internal Contacts set for this Issue
Add Internal Contact]
External Contacts  (Click to collapse) F
Currently there are no External Contacts set for this Issue
Add External Contact;
PSEE Issue Documents  (Click to collapse) 7
EDIS Doc No =~ Created Date Document Name Description Type
1682045 6/28/2012 Test txt Test Document GENERAL View [Edit] [Remove
Page | (Showing ftems 1to 1of1) Show perpage 10 25 50
Upload Document]

View CIM details

Additional details about a Change Order or a Line Item Adjustment within a contract can be viewed by
clicking on View in CIM. This link directs the user to the ‘Contract Information and Monitoring system’.
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Managing RTM Issues/RFI (Add, Update, Remove, Reconcile)

The PSEE Project Manager has the access to manage the RTM issues/RFI’s. Other Users must be granted the
Manage Issue access/privilege to manage issues/RFI’s.
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Adding RTM Issue/RFI

Issues can be created in RTM manually or by an automatic issue entry —Batch Process. The batch process
pulls all the Change Orders and the Line item adjustments against the Initial Contingency Pay items from
CCTS to RTM. These are then saved in RTM as issues under New status, which are later manually tracked,
updated and resolved. The status of the issue can be managed by the user according to the changes/updates
made to the issue. The batch process brings over all the Change Orders and Line item Adjustments with
Avoidable code 1&3 and Premium Cost amount > $0.00

To add an issue/RFI manually, click on Add RFl/Issue.

Click on Add RFl/lIssue to open a new window to enter E&O issue/RFl information.

Add RFl/lssue

Construction - B
Contract:

Change Order:
Line ltem:

Consultant Contract: -

Status: In Review -

Avoidable Code: - B

Negotiated Recovery
Amount:

Discovery Date:

Date Responsible
Party Notified:

Comment: 0 of 2000

Cancel
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When entering a new issue, the required fields are marked with a a sign. While managing an issue, all
fields are required before resolution (except comments).

Steps for Adding a new E&O Issue within RTM

1: Select the contract for which an issue is to be created. (Required)

2: Once a construction contract is selected, the user can either select a Change Order or a Line Item
Adjustment associated to that issue OR move to the next field without making a selection.

e If a Change Order or a Line Item is selected, the Premium Cost and the Avoidable code field is
automatically pulled from CCTS (Auto-Manual Process)
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e If a Change Order or a Line Item is NOT selected, it is then considered as an RFIl. The user can
Reconcile the RFI later with a Change Orders or Line Iltems which are brought over from CCTS. Once
reconciled, the RFI becomes an E&O issue.

3: Select Consultant Contract # associated with the issue from the dropdown list.
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Once a Consultant Contract is selected, other essential information about the consulting firm is
automatically populated at the Issue Details screen.

RTM  (Click to collapse)

l

Retumn to Issue List

[Edit]

Construction Contract: T4265 Status: In Review

Change Order Number: 014 Avoidable Code: 1-Avoidable-Prod Consultant

Change Order Type: SA

Discovery Date: 6/18/2012 Premium Cost: s 8.483.99 Automatically populated when the
Negotiated Recovery Amount: Consultant contract # is selected while

Date Responsible Party Notified: 6/20/2012 Date Issue Resolved: adding an issue.

Consultant Contract: C8F27 Vendor FEID #: F941598707002

Responsible Party Name: TY_LININTERNATIONAL  Responsible Party Address: 201 ALHAMBRA CIRCLE

SUITE 900
CORAL GABLES | FL 33134

Comment:

Recovery Information  (Click to collapse) B
There are currently no Recovery Information items to display

[Add Recovery Information

Internal Contacts  (Click to collapse) 7
Currently there are no Internal Contacts set for this Issue

[Add Interal Contact]

External Contacts  (Click to collapse) 5
Currently there are no External Contacts set for this Issue

[Add External Contact

PSEE Issue Documents  (Click to collapse) 5
No Documents Found

Upload Document;

4: Select a status for the issue.

e NEW —This is the status of issues identified by the system generated batch process that have no
other information entered, and have not been reconciled with a RFIl. These E&O issues have an
Avoidable Code of 1 or 3 and have a Premium Cost > $0.00.

e IN REVIEW — An E&O issue/RFI that has been identified in construction and is now being tracked by
the user for resolution. The user can change this to RESOLVED when all the required information for
the issue/RFI has been entered.

[ ]

RESOLVED — An Issue status can be set as resolved when all negotiated monies or services that can
be recovered have been recovered...or the issue has been determined to be a non-issue. The user
cannot change the status of RESOLVED issues, only users with Manage Issue- Admin privilege. Only
the users with this privilege can resolve an E&O issue.

5: Select Avoidable Code (Required when adding issue)
6: Enter the date when the issue was discovered (Required before resolving issue)

7: Enter the date when the responsible party for the issue was notified (Required before resolving issue)
8: Enter any comments related to the issue (Not Required)

Updating E&O Issue

Once an issue has been added/created in RTM, a user with Manage Issue privilege can update the issue
details for tracking and resolution. From the List issue screen, click on View to expand the issue details.
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The user can add/update other issue information like managing Amount Recovery Information,
Internal/External contacts and Uploading documents from the issue details screen.

Retum to Issue List

Edit]
Construction Contract: T4255 Status: In Review ‘G
Change Order Number: 014 Avoidable Code: 1-Avoidable-Prod Consultant
Change Order Type: SA
Discovery Date: 6/19/2012 Premium Cost: 5 8.483 99
Negotiated Recovery Amount:

Date Responsible Party Notified:  6/20/2012 Date Issue Resolved:
Consultant Contract: CaF27 Vendor FEID #: F941598707002
Responsible Party Name: T.Y_ LIN INTERNATIONAL  Responsible Party Address: 201 ALHAMBRA CIRCLE

SUITE 900

CORAL GABLES , FL 33134
Comment:

Recovery Information  (Click to collapse) 7

1
Click to collapse/expand Recovery Information]

There are currently na Recovery Information items ta display

[Add Recovery Information

Internal Contacts  (Click to collapse) 3
Currently there are no Internal Contacts set for this Issue

[Add Internal Contact

External Contacts  (Click to collapse) 3
Currently there are no External Contacts set for this Issue

[Add External Contact]

PSEE Issue Documents  (Click to collapse) T
No Documents Found

Upload Document]

Once an issue is set as Resolved, a user cannot make any further changes to the issue. A warning message is
displayed when a user sets the issue under Resolved status. Only users with Manage Issue- Admin privilege
can edit/update the issue once it’s resolved. This privileged user can also set the status of the issue back to
New or In Review, which then allows the users with Manage Issues privilege to edit/update an issue again.
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Edit Issue

Consultant Contract:

CBF27 -

Status: Docolusd
Avoidable 'CJ Message from webpage_ ) g
Negotiated Re
Amount: Are you sure you want to Resolve this Issue? It will become uneditable
Discovery Dat{ except by an RTM Administrator.
Date Respon]l
Party Notified —I
Co:ment' [ 0K | L__ Cancel

. — Ak

Save Cancel

of 2000

Managing Recovery Information

Users can add amount recovery information that is associated with an issue.

1. Select Add Recovery Information link from the Recovery Information section
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Return to Issue List

Construction Contract: T4255 Status: In Review

Change Order Number: 014 Avoidable Code: 1-Avoidable-Prad Consultant

Change Order Type: SA

Discovery Date: 6/19/2012 Premium Cost: $ 8.483.99
Negotiated Recovery Amount:

Date Responsible Party Notified: ~ 6/20/2012 Date Issue Resolved:

Consultant Contract: C8F27 Vendor FEID #: F941598707002

Responsible Party Name: T.Y.LIN INTERMATIONAL  Responsible Party Address: 201 ALHAMBRA CIRCLE

SUITE 900

CORAL GABLES , FL 33134
Comment:

y (Click to
There are currently no Recovery Information items to display

Add Recovery Information]

-

Internal Contacts  (Click to collapse)
Currently there are no Internal Contacts set for this Issue

[Add Internal Contact

External Contacts  (Click to collapse)

Currently there are no External Contacts set for this Issue
Add External Contact’

PSEE Issue Documents  (Click to collapse)

No Documents Found

Upload Document

Edit

-

-

-

A dialog box with appropriate fields will display to add any Recovery Information.

2. A new window will open. Begin entering the recovery information for the issue by choosing a Recovery
Date, Amount Recovered and the Method of Recovery. All the fields except comments are required when

entering any recovery information.

Add lsssue Recovery Information

Recovery Date: 06/13/2012
Amount Recovered: 5000
Method Of Recovery:  Claim Meetings ~
Comment:

4 of 255

Tesﬂ

@ IL Cancel

3. Select Save when all needed information has been updated or entered.
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4. The Recovery Information will be created and displayed in the Recovery Information section.

Recovery Information  (Click to collapse)
Recovery Date  Amount Recovered Method Of Recovery Comment
6/13/2012 % £,000.00 Claim Meetings Test Edit Remave

-+

Add Recovery Information

Editing or Removing Recovery Information

Information about an External Contact may be edited or removed after it is added.

1. To Edit any Recovery Information, select the Edit link to the right of their Recovery information.

=1

Recovery Information  (Click to collapse)

Recovery Date Amount Recovered  Method Of Recovery  Comment
6/13/2012 5 5,000.00 Claim Meetings Test I Edit}.l, {Remove
6/14/2012  § 2,000.00 Negotiations [Edit] [\jRemove

Add Recovery Information

2. The details about the Recovery Information are displayed. Update the needed information and select
Save.

I 0 —— =T

Edit Isssue Recovery Information

Recovery Date: 06/05/2012
Amount Recovered: 3000
Method Of Recovery: Claim Meetings ~

Comment: 26 of 255
Test. Updating Inforrf.aticunl

[ Save ] “ Cancel |

A

3. To Remove any Recovery Information, select the Remove link to the right of the Recovery Information
details.

Recovery Information  (Click to collapse)
Recovery Date  Amount Recovered  Method Of Recovery C

-

6/13/2012 & 5.000.00 Claim Meetings Test Edit Remmc_!_]l
6/14/2012  § 2,000.00 Megotiations Edit emovE,

Add Recovery Information

4. A confirmation dialog box will display. Select OK to remove the Contact.

Managing Internal Contacts

Users may also document Internal Contacts that are associated with a Permit.
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1. From the Internal Contacts section, select the Add Internal Contact link.

2. Inthe Internal Contact text box, enter the full or partial name of the FDOT staff member and select the
required name from the displayed list

3. Select a required Contact Type from the Contact Type drop down

4. Select the Add button to add the Internal Contact
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5. The Internal Contact is created and displayed in the Internal Contact section.

Return to lssue List

Permit Type: Corp Wetland Permit Autherizing Agency: US Corp of Engineers

Description: Impacts to wetlands aleng the edges of the existing roadway facility are anticipated to be unavoidable and this needs improvement
Status: Permit Approved

Application Number: PR2682A Permit Number: 31)-2143-ADC
Application Date: 10/15/2009 Issued Date: 2/15/2010
Expiration Date: 6/15/2016

Projects Tied to this Permit  (Click to expand)

External Contacts  (Click to expand)

Internal Contacts  (Click to collapse)

Name Phone E-mail Co T
|@ APRIL BLACKBURN  (850) 410-5437 APRIL BLACKBURN@DOT STATE FL US  Engineer [Edit] [Remove |
Add Intemal Contact

6. To see additional details about this Internal Contact select the plus sign to the left of the Contact Name.

Editing or Removing Internal Contacts

Users may edit or remove information related to Internal Contacts.
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1. Only the Contact Type can be edited for Internal Contacts. Select the Edit link to the right of the Contact
information.

2. Select a different Contact type from the Contact Type drop down and select Save button

3. If an Internal Contact should no longer be associated with an issue it can be removed. Select the
Remove link to the right of the Contact of the contact details.

4. A confirmation dialog box will display. Select the OK button to remove the Internal Contact.
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Managing External Contacts

Users can document External Contacts that are associated with an Issue.

1. Select the Add External Contact link from the External Contacts section.

RTM  (Click to collapse) (=] G
Return to Issue List
[Edi]

Construction Contract: T5322 Status: New
Change Order Number: 008 Avoidable Code: 1-Avoidable-Prod Consultant
Change Order Type: WOTA
Discovery Date: Premium Cost - Initial: 5 0.00

Premium Cost - Final:
Date Responsible Party Notified: Date Isssue Resolved:
Design Contract #: C8G58 Vendor FEID #: F591791174001
Responsible Party Name: DYER, RIDDLE, MILLS & PRECOURT  Responsible Party Address: 941 LAKE BALDWIN LN., STE. 100

ORLANDO , FL 32814
Comment:

EY

Recovery Information  (Click to collapse)
There are currently no Recovery Information items to display

Add Recovery Information

1

Internal Contacts  (Click to collapse)
Currently there are no Internal Contacts set for this Issue

Add Internal Contact

EY

External Contacts  (Click to collapse)
Currently there are no External Contacts set for this Issue

| Add External Contact] |

A dialog box with appropriate fields will display to add an External Contact.

2. A new window will open. Begin typing the name of the Contact in the Name field. A list of matching
names will begin to form just below. Select the contact from this list and PSEE will automatically
populate the remaining fields.

3. If the needed contact does not appear in the list, continue typing the complete name and simply fill out
the contact information as needed. The information must include at least one form of contact for the
customer (email address, phone number or postal address).

4. Select Save when all needed information has been updated or entered.
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5. The contact will be created and displayed in the External Contact section. Select the plus sign to the left
of the contact name to display all of their contact information.

Editing or Removing External Contacts

Information about an External Contact may be edited or removed after it is added.

5. To Edit an External Contact, select the Edit link to the right of their contact information.

Retumn to lssue List

Parmit Type: Corp Wetland Permit Authorizing Agency: US Corp of Engineers

Description: Impacts to wetlands along the edges of the existing roadway facility are anticipated to be unavoidable and this needs improvement
Status: Permit Approved

Application Number: PR26824 Permit Number: SJJ-2143-ADC
Application Date: 10/15/2009 Issued Date: 2/15/2010
Expiration Date: 6/15/2016&

Projects Tied to this Permit  [Click to expand)

External Contacts  (Click to collapse)
Name Phone E-mail Organization Contact Type

®  James Engineer (111) 222-3333 [ames@uscg qov US Corp of Engineers  Engineer [Remove
=  Sue Smith (222) 3334444 sue@uscy.gov Agency Reviewer i [Remaove]

[Add Extemal Contact]
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6. The details about the External Contact are displayed. Update the needed information and select Save.

7. To Remove an External Contact, select the Remove link to the right of the Contact details.

Retum to Issue List

Permit Type: Corp Wetland Permit Authorizing Agency: US Corp of Enginaers

Description: Impacts to wetlands alang the edges of the existing roadway facility are anticipated to be unavoidable and this needs improvement.
Status: Permit Approved

Application Number: PR2632A Permit Number: SL-2143-ADC

Application Date: 101152009 Issued Date: 21152010

Expiration Date: 6/15/2016

Projects Tied to this Permit  (Click to expand)

External Contacts  (Click to collapse)

Name Phone E-mail Organization Contact Type
® James Engineer (111) 222-3333 james@uscg.qoy US Comp of Engineers  Engineer [Edit]
®=  Sue Smith (222) 3334444 sueduscg gov Agency Reviewer [Edit]

T

| Con

Rem

8. A confirmation dialog box will display. Select OK to remove the Contact.
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PSEE RTM Documents

Documents can be uploaded that support an Issue.

1.

From the PSEE Permit Documents section, select the Upload Document link to attach a document
related to a Permit.

Return to ssue List

There are currently no Recovery Information items to display

[Add Recovery Information

Internal Contacts  (Click to collapse)

Currently there are no Internal Contacts set for this Issue
Add Internal Contact

External Contacts  (Click to collapse)

Currently there are no External Contacts set for this Issue
Add External Contact

PSEE Issue Documents  (Click to collapse)
No Documents Found

Upload Document-

"'h“:_

Construction Contract: T4255 Status:
Change Order Number: 014 Avoidable Code:
Change Order Type: SA
Discovery Date: 6/19/2012 Premium Cost:
Negotiated Recovery Amount:

Date Responsible Party Notified: ~ 6/20/2012 Date Issue Resolved:
Consultant Contract: Carar Vendor FEID #:
Responsible Party Name: TY.LIN INTERNATIOMAL  Responsible Party Address:
Comment:

Recovery Infe il (Click to collapse)

In Review
1-Avoidable-Prod Consultant

3 8.483.99

F941598707002

201 ALHAMBRA CIRCLE
SUITE 900

CORAL GABLES | FL 33134

Edit

-

-

-

-




The Resolution Tracking Module (Last Updated 6/13/2012) Page 22 of 25

2. A new window appears. Select the document you wish to upload by selecting the Select File button.
Select the File Type (required) from the File Type drop down, add a description (required) for the
document, and then select the Save button.

Upload Issue Document

File: Select File 100 % Upload Complete
Test txt
File Type: GENERAL -
Description: 13 of 200

Te=t dr:n::'.:l.rf.ent|

[Sa'-:e] |[ Cancel |

3. The document is now added and listed in the PSEE Permit Documents section.

1

PSEE Issue Documents  (Click to collapse)

EDMS Doc No ~ Created Date Document Name Description Type
I 1680824 6/20/2012 Test txt Test document GEMERAL View [Edit] [Remove I

Page (Showing tems 1to 1 of 1) Show per page 25 50
Upload Document

Attached documents can be managed within the Document’s details. From there you can View, Edit or
Remove the document.

4. Select the View link to retrieve the document for display. The document will be opened in its native
application.

i

PSEE Issue Documents  (Click to collapse)

EDMS Doc No « Created Date Document Name Description Type
1680824 6/20/2012 Test txt Test document GEMERAL View |[Edit] [Remove
Page (Showing tems 11to 1 of 1) Show per page 25 50 %

Upload Document’

5. Select the Edit link to change the description of the document.
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PSEE Issue Documents  (Click to collapse)

1

EDMS Doc No ~ Created Date Document Name Description Type
1680824 6/20/2012 Test txt Test document GENERAL

Page 1 (Showing ltems 1to 1of1) Show per page 10 25 50

Upload Document;

6. Select the Remove link to remove the document from the PSEE Permit Documents section. You will be
prompted with a confirmation dialog box. Select OK to remove the document or Cancel to retain it.

PSEE Issue Documents  (Click to collapse)

1
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Removing RFI's and E&O Issues

Users with Manage Issue Admin privilege can delete any manually created issue. Users with just Manage
Issue privilege can remove RFI’s from RTM at any time. RFI’s are not tied to any Change Order or a Line Item
can be located at the bottom of the RTM issue list screen.

1. Select the RTM issue/RFI that needs to be removed.

2. Click Remove.

Reconciling an RFI.

A user with Manage Issue privilege can Reconcile an RFI. Reconciliation process shall take place for issues
that are created manually and do not have a Change Order #/estimate # and Adjustment type associated
with it. Once a change order or Line item adjustments against the Initial Contingency Pay Item for the
contract is created in CCTS and the data is pulled into RTM by the batch process, the user shall be able to
reconcile any existing RFI’s or manually created issues with a new issue created by the batch process. The
changes that were made by the user shall remain the same (including Premium Cost & Avoidable Code), but
the Change Order # or the Estimate # and the adjustment type field will be filled in for the E&O issue. The
manually created issue is merged with the batch created issue.

1. Select the RFI and click Reconcile. RFI’s that are not tied to a Change Order or a Line item can be located
at the bottom of the RTM issues list for each contract and can be reconciled.
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2. A new window appears. Select the Select Change Order or Select Line Item link to tie the manually

created issue with a Change Order or a Line Item Adjustment.

Reconcile Issue

Existing Issue to reconcile with:

[Select Change Order]

Select Line Ite

| Reconcile ‘ [C.ancel]

3. A new window appears with all the Line ltems available to which the issue can be tied to. Select a Line

Item

Reconcile Issue

[Return without selecting a Line ltem]

Est # LI # Type Seq Avoidable Code
| Sel 0006 o680 COMM 1 1-Avoidable-Prod Median cross over premium
tﬁ % Consultant cost

Select aoos 0680 COMM 1 1-Avoidable-Prod Replace Stru OF-B in Pond B
Consultant

Select 00038 0680 COMNMN 1-Avoidable-Prod Mod_Stru_S-560 in Pond B
Consultant

Select Qo009 0680 COMM 1-Avoidable-Prod Modify structure S 102 to

Consultant

| Reconcile | [-Cancel ]

match field conditions.

4. Once the selection is made. Click on Reconcile and confirm the message box to tie the issue with a Line

ltem Adjustment
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Reconcile Issue

Existing Issue to reconcile with: 1-Avoidable-Prod Consultant - 0006 0680 COMM 1 1: Median cross
over premium. ..

[Select Change Order] [Select Line ltem)

! 1 Cancel

Reconcile

Message from webpage

Reconcile Issue

| Are you sure you want to Reconcile this [ssue?

Existing Issue to reca : Median cross

ovVer premium...

Cancel

[Select Change Order]

[1k]

The Reconciled RFl is now available as an E&O issue in the List of issues which are tied to a Change Order or
Line Item.

Filter list by Contract: Al Contracts

Status Avoidable Code Premium Cost  Negotiated Recovery Amount
Contract: T4255 View in CIM
Change Order: 014
[Wiew] InReview 1-Avoidable-Prod Consultant  § 0.00

View] InReview 3-Avoidable-Consultant CEI $ 848399
Change Order: 024

iew] InReview 3-Avoidable-Consultant CEl 5 24 365.75 5 12,300.00
Line Item: 0007
[Wiew] Mew 1-Avoidable-Prod Consultant  § 5.443.89
[Wiew] Mew 1-Avoidable-Prod Consultant  $ 11,236.62 3 11,000.00
Issues not tied to a Change Order or Line Item
iew In Review  1-Avoidable-Prod Consultant Remove Reconcile
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