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SWEPT

» The State-Wide Environmental Project Tracker is a web-based tool
supporting FDOT’s environmental process.

Home

(=] StateWide Environmental Project Tracker : <3« * Documenting PD&E scopes

« Tracking project schedules

NG R
Mﬁ % » Managing project files

» Assigning/notifying review teams

* Processing environmental
documents

+ Recording QA/QC results and audit
findings
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Project File Layout Update

SR 8 (I-10) E OF ALABAMA STATE LINE TO W OF SR 95 (US 29)

Project Details

-~ s—— ;210008
e xeaseat

» Redesigned the top section of
the Project Details page to
reduce whitespace and improve
layout

« Easier for users to navigate and
understand project information

TRANSPORTATION
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Parent Project and Re-evaluations

 Create re-evaluations under the parent FM# where the Environmental
Document was approved versus each segment being its own project

=| StateWide Environmental Project Tracker
SR 8 (1-10) E OF ALABAMA STATE LINE TO W OF SR 95 (US 29)

TEEN b

4 2 = Re-avaluations

@ Re-evaluation Form

W Approved Re-gvaluation: 437905-4-32-01 Design Change, Construction Advertisement (02-07-2025)

Form_SR_8_(1-10-2025-0207 paf

-1-52-01 Construction Advertisement, Design Change (04-21-2023)

B 43790512201-CE2-D3-Signed_Reevaluation_Form_SR_8_(1-10-2023-0421.pdf

& Supporting Documents (3)

[E Create New Re-evaluation

TRANSPORTATION
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T2CE Simplification — Section Reviewers

Removed

« Simplification of the District Section Review options and workflow
for the Type 2 Categorical Exclusion (T2CE)

1) Onthe form's Status page, the
District no |onger has to assign Review Status for Each Section
individual section editors or Section orstriet Sats
reviewers. Anyone who is an editor Erolectinfermalin
on the District Project Team can edit | Pamnio conssiency
the T2CE. Social and Economic
L. ) Cultural Resources
Please note, District review and
comment will occur outside of e
SWEPT. Physical Resources
Enoinestion Anslysis Support
Bemits
Public Involvement
TRANSPORTATION
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T2CE Simplification - QA/QC Checklist

° Q A/ QC Ch eCkI | St 2) :.‘::ear;;ﬁscte:ction is ready for review by sty o e oy et

Note: District Review shoui ba completed using the|QAIGE: chackdsbefore submiting o OEM,
a) Select the Ready for Review
by District checkbox at the
bottom of the page. = FDOTiS
c aac ¢ '
. L . Type 2 Categorical Exclusion hecklist
b) The internal District Section
Review has been replaced :::""""'|:|m |
with the QA/QC checklist that | | e e ]
will be completed outside of cw‘w‘r\ ] ]
Reviwer pats
SWEPT Additional Information l
c) The draft T2CE can be
exported to Microsoft Word to
facilitate review outside of [JosmMPoc aaConpiete Date e ——
[] 0EM Engineer A Complete nsrz|:- S ——
SWEPT. b
T purpose of T guitanca s 1o sclals he preparation and review of quatty Type 2 Calegorcal Exciwions (CE] and
ensuring the SWEPT project file taned. This guidance is appl (FDOT)
PRI | Disc ana consutant prepares ane Cusity Con (QC) revievers cf Type 2 CEa. e uldance covers commen GC
items but is not intended 1o be all inclusive. The preparer will comply with the requirements set forth in Part 1, Chapler §
- p . (Type 2 Categorical Exclusion) of the Project Development & Environment (PDAE) Manual and al other applicable chapters

section heating

TRANSPORTATION
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https://fdotwww.blob.core.windows.net/sitefinity/docs/default-source/environment/pubs/pdeman/type-2-ce-qc-guidance_current.pdf?sfvrsn=deecc665_3
https://fdotwww.blob.core.windows.net/sitefinity/docs/default-source/environment/pubs/pdeman/type-2-ce-qc-guidance_current.pdf?sfvrsn=deecc665_3

Recent Re-eval Enhancements

11/10/2025

evaluations, click the Yes radio button and a blue
information box is displayed

2) To import, click the View Segment{(s) button
a) From the dialog, click the Add Row button to import
a previously approved segment(s)
b) Close the dialog by clicking the Close button in the
bottom, right of the dialog

3) To add manually, click the Add Row button
a) Using the provided fields, enter a previously

1) On the re-evaluation form in section C. Prior Re- i—

approved segment(s) and include the following

« FM Number, the type, the date they were
approved by the District, and the date the
lead agency approved, if applicable.

information: [

» [|f Lead Agency approval was not required, include the Date Lead Agency Consultation.

Import or manually add
previously approved re-
evaluation segment(s)

TRANSPORTATION
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Recent Re-eval Enhancements Continued

NOTE: Applies only to Type 2 Categorical Exclusion (T2CE) re-evaluations y ::Tpor_t existing
anning
1) On the re-evaluation form in section 6. Project or 6. PROJECT or SEGMENT(S) PLANNING CONSISTENCY Consistency
Segmen(s) Planning Consistency when Planning S information
Consistency is required for the current project segment, N mmmmw;mw‘ .
click the Add Type 2 CE Data button
2) From the dialog and in the Segment Description section,
click the Add Data button — the dialog will close and the
information is automatically added to the re-evaluation s
TRANSPORTATION
SYMPOSIUM
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Section 106 Tool

Section 106 Dashboard

* Stip. V, VI, and VII | | | R —
» Case Studies & MOAs - —
* Other SHPO Submissions |- e s
 Date Tracking R —

» Submission Tables
» Search & Sort Data

TRANSPORTATION
SYMPOSIUM

Section 106 Tool Continued

Stip VV and VI Stip VI

TRANSPORTATION
SYMPOSIUM
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SOS Update

« Improved functionality

[ A

FDOT\)

SCOPE OF SERVICES

PROJECT DEVELOPMENT AND EXVIRONMENT (PD&F) STUDIES
¥ PARKWAY TO MAGELLAN DRIVE

descrned

srmmeeeemeeessee | o Updated layout and formatting for better user
= - experience

Prejct Iype:
Loud s FL Deperment o Tramgeriaion

Federal Funding;

usiciated Classof Avow: Type » Categoriel Excaicn

» Revised text for clarity and consistency

TRANSPORTATION
SYMPOSIUM

Standard Statements — T2CE PDF & Word

+ Standard statements are
o icued i e POFY: displayed consistently

Through coordination with the Natural Resources Conservation Service, It has been that the project area in the urbanized area of | .
] does not meet the definition of farmiand as defined in 7 GFR Part 658, Therefore, the provisians of the Farmiand Protection Policy Act of 1981 do not apply to across the user |nterface,
this project.
PDF, and Word-generated
documents
© Standard Statement (automatically included in the PDF):
Through coordination with the Natural Resources C on Service, it ined that the project area which is located in the urbanized area of Sample Gity
does not meet the definition of farmiand as defined in 7 CFR Part 658. Therefore, the provi the Farmland ¥ Act of 1981 do not apply 1o this project.

e« After approval of the
5.1 Protected Species and Habitat Environmental Document;

The following evaluation was conducted pursuant to Section 7 of the Endangered Species Act of 1973 as amended as the colors are removed
well as other applicable federal and state laws protecting wildlife and habitat.

TRANSPORTATION
SYMPOSIUM
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Updated Folder Guidance

TUE WHERE TO UPLOAD DOCUMENTS IN SWEPT ° ProVideS glJidance for
p— uploading project documents
in SWEPT

nnnnnn

R * Access from the main Project
_— _— Page under the Project
Documents header

(s o i e .
SU———— e Project Documents
@ Show all Collapse all W Show files
mmmmmmmmmmmmmmmmm T
" = e s e Q) SWEPT Project File Organizalion GUIJaNce e
Topic/Document
T
e s v o AP
PR gy e e e e PR gt e PD&E Provisions for Work
1- Instructions | 2.- SWEPT Guidance i

TRANSPORTATION
SYMPOSIUM
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Help Guide:
How to Delete a SWEPT Form or Project

= |» Completed by District Environmental
— Manager or their delegate

Formn o Projoct rojoct Trackar (SWEPT)is

cnly el i e Dt Emaroamarial Monages o ror dnsqahs . No approvals can ba associated with
the form or project being deleted and & must ba in a draft stabus — # fesa condiions are not met, you will
e 1 corio e FIXIT OEM Help Dask for s Actitral, s vl nficat st st e

o er project is deleted.

Note: 5 35 forms: cannot be manually deleted and you must contact the FDOT OEM
Halp D

* No approvals associated with the form or
e — - project being deleted

2 Clk e e Delets bullon owisds e fght - [ 5
side o .

poge.
9 X e ooy kg o Yo Sure? R - -
ik Y 0 delte o or No o cance
the acti

4) After clicking Yes, te psge willisfresh and & o2
green message box & dsplayed statng |

e T~ * Must be in draft status

it o the peoject fle.

DELETING A SWEPT PROJECT
1) Locsta e prject in SWEPT, sorl ot boton ofthe main Prgect

pepe srdcck e 1 15 Delte Project i,
2 nd lcgd ity asking i Yot Sure? ik Yea 1o gt o prject o

“=—_ |« If the above conditions are not met, contact
mizm::m: e the Help Desk
- < 5 P

s ) TRANSPORTATION
= SYMPOSIUM
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mailto:swept@fla-etat.org
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Common Issues

woe w | » Access via the SWEPT left-hand menu > Help
> Quick Guides > Common Issues

These are the most common sues that ental Projoct
Tracker (SWEPT) This guxle wit go hrough each issue and provide 8 soluton

1. PDFs (UPSIDE DOWN, SIGNATURE STAMPS, HIGHLIGHTING/SHAPES) b P D FS

Somatimes you find yourse¥ looking at an upside-down POF, a digital signature that s mssng he samp
o hghlighng ander shopeson meps o s missng To corredt the sssue, open the
o o b PO Kol Pl o X Pl o PO Qevh(elheom!lel\swEN

W B “FM Number Not Found”

» Data auto-imported from Work Program

2 “FMNUMBER NOT FOUND" WHEN CREATING A PROJECT ° Flndlng a prOJeCt after |t was Created

T o oo covmeof 35 remange b n e el dmpamant s FA# o 0
sndere bk o Gk stois i Wk Progrm deeses. 1t sacs i o 1 Acpla seks
Work Program nSWEPT Prea: your Dstrce's Work

update the status. upom Yo the Work Program database wi aoosa B SUEPT b lowig ey

* Funding changes on minor projects

m Segrant: 4551924 01
escrpnon: SR SOCOURTNEY CAMPBELL C SWY FR CR 6

W OF SR SIAVETERANS EXPWY

CAICANOIDATE; 108851

Pasting tables in rich-text areas

) TRANSPORTATION
SYMPOSIUM

SWEPT - In the Works / Upcoming

14. SEND FOR REVIEW . _Re-eva[ EDS
. . integration
Initial or Ready for Signature?

® Initial Re-evaluation is in ERC for review
© Ready for Signature Re-svaluation is ready to be submitted to OEM for final approval

Route to OEM for Initial Review

Note: The Re-evaluation QA/QC Checklist should be filled out and placed in ERC along with a PDF copy of the Re-evaluation prior to submitting

Submittal Type Select "Initial” for documents being reviewed in ERC. Choose "Request for Approval” to route for OEM signature (completed documents must be uploaded into SWEPT). . Type 2 C E
il v Enhancements

Project Phase * 18-month schedule
Construction ~

Anticipated Letting Type
Design-Build v

Status of Documents The expectation is that only complete documents will be submitied for review; however, if for some reason that is not the case, provide a brief discussion of any pending issues, consultation, and/or documents.

=R

All documents for the Censiruction re-evaluation are complete. -

B IO

= TRANSPORTATION
SYMPOSIUM
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https://www.fla-etat.org/assets/swept/General/QuickGuides/SWEPT-CommonIssues.pdf

SWEPT Training & Help

11/10/2025

OEM Training Website

Training Program

Welcome to the Environmental Management Training
Program!

Horme

=| StateWide Environmental Project Tracker

Haw o P Sandard Gakt
Ermormerts Frms

SWEPT Help

1 Tpe 1T eaegery
M v CulkOud

Qush Quik Gudes WA
WEFT) G

o Gums N

Cuck Gudes N
G

o Gus A

TRANSPORTATION
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ETDM/EST

» The Efficient Transportation Decision
Making (ETDM) process is Florida’s
approach to evaluating transportation
projects while considering their
environmental impacts.

» Developed in response to the
"Environmental Streamlining"
initiative, the ETDM process
promotes early and continuous
agency participation and efficient
environmental reviews.

nvironmental Screening Tool

ETDM E[S|T " Home

ok

What's New

T 5 ot recerd elon arn disgiayna Giek T Sham Al bullon 8 daplay #1 antise.

1 *)Minimize Sidebar

o i Ethaart
cick an option an the navigation bar 1o o lf.

@ Quick Links -

Tool (EST) supporing particpation and com
i (ETOM) Process. To bagin, uze the QuICk Links fo the rght ar
o under Help.

S A Gl SomecvSo

» The Environmental Screening Tool (EST) supports agency participation and community involvement

throughout Florida’s ETDM Process

TRANSPORTATION
SYMPOSIUM
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https://www.fla-etat.org/est/swept/Landing.do
https://www.fdot.gov/environment/training/training-program

11/10/2025

EST Public Site

Centennial -

FDOT(

.

Florida Department of DA IRETH SR 10n Y

TRANSPORTATION a3

Environmental Screening Tool

o.m’“-' S K TOM PR 306 13 @

o L]
& LA
\ JCE
About ETOM :7\
Foses [ TOW (rocess @efires P (o ehs = L o) b Bccotafion Crowm s <o 1ev) e Creves Ca revesn. @) devercgen ) Ao
poramng cromc Fic rvee otrmater er 1 e CTOM | Ry ]

Stay Connected

0% AR GrOURCTS X8 ey raoem Bouh T ETOM precess

TRANSPORTATION
SYMPOSIUM
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EST Public Site

— ' * Released in
= [ETDM Public Access 4 April 2025!
ETDM E[S|T’

Home

Subscribe/Unsubscribe

RSS

ETDM Fragram Information ~
Reports ~

Help =

cR-

ETDM #

Villa Sabine

w [FDer CONANE Exr Tam —= h, Geol 1E Pomered by Exri (4]
FDD'Qﬂ‘) Copyright ©2025 Florida Department of Transportation All Rights Reserved ! [y TRANSPORTATION
—

For additional information, please e-mail questions of comments to Florids Department of Office of { @fla-stat.org or call §50-414-5334. et SYMPOSIUM

20
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EST Public Site

11/10/2025

Home » 7

= |ETDM

Public Access

E[S|T  Project Details

Bridge Multi-Use Trail

Flanning Org: 03 District: D3 Fh
Contact information: viciona vk -

e T [

Goal of the Screening Event

Pioject Davekogerenl Snapshat; AN Package Rieview Screen Slail 04233025
T

Project Description

i Fionaa Depanment of Transportation (FDDT) 15 conaLeing 3 Project Development an Eneonment (FOAE
verpass abog § R 3 (U1, 4) Gus Breeze Parway fram Snoreh ies Brioge in he City
[ . 308 (Pensacois Beach Reac) are fou
o Farkway) and merges back Inio 1 5. 9 o
et

joct s part of e Shawod-Use

esgrated e profect s US98 (Gu hay) rom 8 7, 3

Drwe. Along 5.8 359 (Pensaceia Besch Rum) #om U

i roposed muse pmay Wl folow U S 95 (GuR Sreeze
199 i PENS3Ccla BESCN CONINUING Estwan

{ude an ennanced crosswak acioss S A 339 (P

14591 - S.R. 30 (U.S. 98) Gulf Breeze Parkway from Shoreline Drive to Bob Sikes

T cocedate wiih fhe agencies 1o beter define avokdance, misgation, and minentzalion mesures o the project and (o ity bechncal siudies and anicpated permits

change. 3 R, 199 (PEnACO B8N ROBI) DAgES

Currenty, sisewaks e present song both skies o US98 (GUN SrEeze Farkway) PICect BT WER S EXCEplon of he FRSTCRangE at 5 R 395 (PEnSacoia BEan Raad) The anly
& Pensacoia Beach fcad)fo Just west of the enance of Everside
5 81 present akeg bo sifes af he T,

), 01 el HAMSOLFIDAT, LSS CEMer AN hen prozesd ntn S R 399 [PERsace

O ) o e T Y

§ *Minimize Sidebar
#% Map

Nonmatoriaed (SUN) Tral Hetwoek and na

r——

e s porice
e Fary Mie Loop

TRANSPORTATION
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ETDM Public Access — Submit Comment

Home > Project Detai

= |ETDM Public Acces,

Submit Comments

> 14591 - S.R. 30 (U.S. 98) Gulf Breeze Parkway from Shoreline Drive to Bol

Current Project:

14591 - S.R. 30 (U.S. 98) Gulf Breeze Parkway 1

Comments:

Response Requested

Your Email:

example@domain.com

s Bridge Multi

1) Project Details page

2) Submit Comment

3) Enter comments,
response requested
(optional) and submit
your comment

TRANSPORTATION
SYMPOSIUM
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ETDM Public Access - Subscriptions

Subscriber Login » Stay connected with
O Subscribe updates about ETDM
o Enter your and click Request one-time passcode p r0j eCtS

o Check your email for a message titled ETDM Public Involvement: Complete Your Subscription.
o Click the verify your subscription link in the email
o The ETDM Public Access website will open confirming your email has been verified.

[ Manage Subscription
Unsubscribe

Your Email:

» Easy-to-follow instructions
for subscribing, managing
current subscription, or
unsubscribing

example@domain.com

One-time Passcode:

| agree to the FDOT Privacy Statement. (4

SYMPOSIUM
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EST Functionality & Style Updates

GENERAL UPDATES

1) Full project name is displayed in the breadcrumb while on a project page
2) Export button shows available formats (Excel, PDF, Zip) in one place
3) Minimize the right-hand sidebar to provide more screen space when needed

4) Entacod ity i butors a5 wll 5 s Evnt Resuls ton dspayod et 0 | @ Updated site features refreshed Sty|es

and streamlined navigation, making it
easier for the you and the public to
explore project information and
resources

INVOICING UPDATES

1) Invoice tools have been moved from a dropdown-style menu to the sidebar for easier access

» Changes are focused on improving
overall usability and accessibility

TRANSPORTATION
SYMPOSIUM
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Enhanced Cooperating/Participating Agency

Invitation Process

« Perform the invitation process at various points in the project cycle

During After During/After
ETAT Review ETAT Review COA
» Agencies can request * District can add or * District can add or recommend agencies
involvement with recommend agencies
processing by the » Lead Agency processes as usual
District and Lead » Lead Agency
Agency processes as usual » COA cannot proceed until all invitations are
handled

* District cannot add
new agencies » Summary Report must be republished if
changes occur after approval

TRANSPORTATION
SYMPOSIUM
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Enhanced Cooperating/Participating Agency

Invitation Process Continued

Participating Agencies * Submit invitations
Click the Respond or Change buttons to modify your recommendations to the Lead Agency for inviting Participating Agencies I n d IVI d U al |y O r
=1~ multiple at once
Agency “  Request Recommendation Invitation Response  Action u S I ng th e
FL Department of State Participaling Agency (Vicloria Whila pending) Checkbox
This rationale is for demanstration purposes =
anly.
FL Fish and Wildlife Conservation Participating Agency (Victoria White pending) Change T

Commission This rationale is for demansiration purposes
only.

Recommend Agencies

Select an agency and click the Add button to add a new recommendation

Choose an agency ~ m

Send Recommendations

‘You can check to select the Cooperating and Participating Agencies and click Send Recommendations buttons to send the recommendations at once.

TRANSPORTATION
SYMPOSIUM
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SLIP Study

11/10/2025

» Found in Layer Browser: Resilience > Resilience Report > Areas at Risk Due to SLR

(SLIP)

Constal BoundarinsiArsas ot Risk Dum 10 SLR (SLIP]

Bymbats B Laye

Layars 3 Adt Wap Sarvica

Dotn Added t0 EST 0612024

Source and Dats FDEP 2024-06-12

Vi Complete Metadats

27

« ETDM projects that are in
proximity to one or more Areas
At Risk Due To Sea Level Rise
and thus require a SLIP study
will automatically generate a
notification to the relevant
contacts.

TRANSPORTATION
SYMPOSIUM

Found in Layer Browser: Natural >
Wildlife and Habitat > Species Range

» Species separated out
* More frequent updates

» January 2025 Data Update: Hawksbill
sea turtle, Kemp's ridley sea turtle,
Leatherback sea turtle, Green sea turtle,
Miami Blue Butterfly, Schaus swallowtail
butterfly, Monarch Butterfly updated
from 'Candidate’ to 'Proposed
Threatened’

+ May 2025 Data added to the Queue

RepillesiHawhsbill Sea Turtle (Endangered)

Aschived versions

TRANSPORTATION
SYMPOSIUM
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Updated Hard Copy Maps

" Test: Lex (Panther SR 82)

Feature 1

Aol
- e . I T T
B D= Lehlon i

 Aues i ‘I-
' |, ‘: 55
/ \hlgh Acres i
x5 s | »
< § v VDR
%o = . |
2 Y

|

Immokalee

Land Use Map :
2 Avea of nterest Generaized Lond Use (Parcels Instutions Residental i
= County Boundaries Derived) = bining Retal Office B
River, Stream or Canal Acreage Not Zoned For Other I Right-of-Way
Ak . Public/Semi-Public Vacant Residential o | |
Indhistrial. Recreation Water i e

=l ETDM EST Foo®) TRANSPORTATION
onkent i made avalsble by ihe Florida Depariment of Traneportaion on an 86 s “as avall st warmanses of any ke express or imphed. Croation Date. /3112025632 PM SYMPOSIUM
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Resource Data
s~
searonLayers
a

Morowse

ETDM Projects

Projctin |

+ |

e —
et To et  pach s e, st 4
el e
A
My Maps. P Comt

B save & Open & snare

Thematic Maps {7 Ciear map before oading : (

~ Cuuat o T H =

D Cotura Resosce % X

o . Sudge { of : y
» G : t

e, i reuchon & 5 { ‘
+ Sobs g Econcec ) )
» WATERSS ° 13 [

e g s ®
\ \
Cloesr | O Tumoratiayers omeguda = 3
=
ik

Featre Layers ° | \

v (] Great Florkta Bading Trai Stes = 3 2\ 20 \

2 ol 172220 Zr25W0 BN 5 P o A4 LISGE. EPA NPS, USFWS | Pl Nt v

TRAvNS'PORTATION
SYMPOSIUM
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Wildlife Crossing Report

Tier 1 — Wildlife ETDM EE]T * AOI Details * ) Minimize Sidebar

Connectivity Ravewes Ackon len 448742-1 Area of Interest & Table of Contents
* Tier 2 — Wildlife- s ‘ Geospatial Analysis Reports -

Vehicle S T— diarapors °

Collision/Hotspots ‘ e

¢ Tier 3 — Habitat, Wildite Crossings Potentisl Report @) h

Wetlands, and Species oo :
Occurrence
* Tier 4 — Crossing .
Opportunities and £.360 0n map
Conflicts

11/10/2025

TRANSPORTATION

SYMPOSIUM

EST Data FAQs

» Exposed Update Cycle and Date [l =sr i

Last Checked as well as EST Map Layers by Topic
optimized system to help increase |- [ —
efficiency with data updates. R [ NI P - -~ R

* Found on ETDM Public Access:
* Help > FAQs > Data and
Maps Questions

» Exposed Query String .l
* Better filtering : ‘
+ Similar page for Analysis Layers : o
by Topic =+

SYMPOSIUM

TRANSPORTATION

32
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https://etdmpub.fla-etat.org/est/pub/

11/10/2025

EST - In the Works / Upcoming

* Provide a ZIP all function for GIS Reports

* GIS reports are being enhanced, with the goal of providing custom
reports that can be utilized more by the users

TRANSPORTATION
SYMPOSIUM
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ETDM/EST Training & Help

OEM Training Website EST Help

Training Program s - L o s )
= |Environmental Screening Tool

tothe Training
P

ETDM| £[S|T ~ Other Resources

o emies per page

eeeeee

= =0 [«]s]

ovomH w4k [ [u]

e [=]s]

e [ n]

.............. Bn

= @0

= = = @0

W mke an

= == E “ @o

- 2% vt @n

o - BE s .
Training y Tracks
TRANSPORTATION
SYMPOSIUM
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https://www.fla-etat.org/est/secure/Landing.do
https://www.fdot.gov/environment/training/training-program

11/10/2025

Help Desk Metrics - 2024

 Total Requests

SWEPT 60.3% + 1,118

EST 376 33.6%

DSOS 62 5.5%

Public Site 6 <1%

- The five categories account for

User Access 353 31.6% 765 of the 1,118 Help Desk

Project Input 197 17.6% requests or 68.4%

T2CE 108 9.7%

T1CE 68 6.1%

Notifications 39 3.6% TRANSPORTATION

SYMPOSIUM
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Help Desk Metrics — Third Quarter 2025

* Total Requests

APPLICATION
- 374

. + % (+4.2%

- Average 5.9 requests per business day [>VEPT <2618 S0AkeeN
EST 118 (-17) 31.6% (-4.9%)

DSOS 14 (5) 3.7% (-1.4%)

 Busiest Day
* Monday 9/29 and Tuesday 9/30
* 13 requests each

User Access 129 (+27) 34.5% (+6.9%)
* Busiest Time (approx.) T2CE 42 (+20)  11.2% (+5.3%)
* 8:22 AM to 9:22 AM Section 106 20 (-2) 5.3% (-0.6%)
TRANSPORTATION
SYMPOSIUM
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Let’s Build It Together

* Got a minute?

» Help shape the future of our applications — SWEPT,
EST, and ETDM Public Access

* Please take our short survey and tell us what
you'd like to see!

 Access the survey:

* Online at https://forms.office.com/a/qj3xAsPzTm or
scan the QR code

TRANSPORTATION
SYMPOSIUM
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Safety Message

WHAT YOU SHOULD KNOW

In 2024, more than

VEHICLES

WERE STOLEN
NATIONWIDE ﬁl@

PROTECT YOUR VEHICLE FROM THEFT

) BENHTSA NHTSA.gov/theft gl\gﬁggl;ﬁmnxnou

38

38
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https://forms.office.com/g/gj3xAsPzTm
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Contact Us @)

Jonathon A. Bennett

State Environmental Quality and Performance Administrator
* Phone: (850) 414-5330
e Email: Jonathon.Bennett@dot.state.fl.us

OEM Help Desk
*  Phone: (850) 414-5334

* EST Email: help@fla-etat.org
e SWEPT Email: swept(@fla-etat.org

Stephanie Clemons
Technology Support
* Phone: (850) 414-5334
* Email: Stephanie.Clemons@dot.state.fl.us

TRANSPORTATION
SYMPOSIUM

2%
October 28-29, 2025 vagsmg:;ﬁHAnon
© Orlando, FL L@

©5
Zj Please be sure to certify your attendance before leaving this event
or no later than Friday, November 21*, in order to receive PDH/CEC.
Detailed instructions are available on the Transportation Symposium website.

Transportation Symposium
Website
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