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Innovation Award



Step 1: Provide your contact information (Nominator)

	Nominator’s Name:
	[bookmark: Text1]     
	Phone: 
	     

	Agency:
	     

	Address: 
	     






Step 2: List who you will be nominating for the above category (individual/ organization).

	Nominee’s Name:
	     
	Phone: 
	     

	Agency:
	     

	Address: 
	     





Step 3: Complete Award Nomination Packet

Please complete the form following this page.  In addition to completing the questions, we request that you include a narrative about why this nominee deserves the award with specific examples; photo of individual/group; any additional support documentation; endorsement from CTC, if applicable.

A separate nomination form and supporting information should be submitted for each nominee.  Please review criteria prior to submittal to ensure that all required information is included.  If you have any questions about the nomination format or process, please contact John Irvine at (850) 410-5712 



Step 4: Submittal Instructions

Please email the nomination form and related materials to CTDOmbudsman@dot.state.fl.us or mail to the address below by AUGUST 6, 2021:

Commission for the Transportation Disadvantaged
605 Suwannee Street, MS 49
Tallahassee, FL 32399


	


	


Innovation Award

	Purpose:
	To recognize a CTC, an individual, or a team that has used innovative approaches to coordinate transportation, improve customer service, enhance the safety of the system and/or increase efficiencies.


	Criteria:
	Nominations should include unique processes and/or technology used to meet the needs of customers, enhance system safety and/or efficiencies – something that is not commonly used in the industry.  Although many CTCs have invested in newer technology (better scheduling software, mobile data terminals, etc.), that alone is not considered innovative.  A process that has been implemented or additional software program that has been developed to address a challenge, improve safety, efficiency or quality of service is considered innovative.  Other examples include: creating mobility options, inter-county coordination efforts for long-distance trips, driver training programs, utilizing technology to improve customer experience, techniques used for streamlining operations and/or improve quality of service or customer relations.




	Describe your innovative process and/or technology.

	
	[bookmark: Text133]     

	Explain how this process or technology improved safety, efficiency and quality of transportation services.

	
	     

	Include any data that supports the improvements listed above (improved customer service, safety, on-time performance, etc.).

	
	     

	Has this innovation addressed an unmet service need?

	
	     

	Identify the unique characteristics of the innovative process and/or technology that you feel should be considered to be selected for this award.

	
	     

	Has this innovation improved the efficiency, effectiveness or quality of your business model?  

	
	     

	Additional Comments and/or Narrative.
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