2024-25 Innovative Service Development Grant Projects

Service Area

Applicant Name

Project Description

Approved Funding

(90%)
Bay Bay County BOCC Continue to provide a rider's-choice, on-demand service utilizing Uber and/or Bay Co Public Transit System $179,438.00
(BCPTS) for all trip purposes within Bay County. Service is available Monday - Saturday.
Highlands MTM Transit, LLC Continue to provide scheduled and on-demand transportation (same day/next day) service (between 4 and 48 $129,650.00
hours) to TD eligibile individuals who reside in Highlands County. Trips can be for any purpose but mainly for
medical, employment, education and nutritional purposes. Service will be provided Monday - Friday 6:00 am -
7:00 pm and Saturday - Sunday 8:00 am - 5:00 pm.
Indian River/ |Senior Resource Continue to partner with the St. Lucie County CTC to provide transportation to individuals with intellectual and $1,225,238.00
St Lucie Association, Inc. developmental disabilities as well as other cognitive disabilities. Service is available 24 hours per day, 7 days
per week. Transportation will be non-stop, door-to-door service and can be scheduled 2 hours up to 2 weeks
in advance provided within and cross county between St Lucie and Indian River counties.
Leon City of Tallahassee - Continue to provide same day / on-demand transportation utilizing TNCs, taxis and other service providers. $135,627.00
StarMetro Service is available Monday - Saturday 6 am - 11 pm and Sunday 11 am - 7 pm.
Martin Senior Resource Provide same day or scheduled transportation to TD individuals who schedule their transportation utlizing the $347,738.00
Association, Inc. CTC's online, self-service reservations mobile app. The scheduling app is available 24 hours per day, 7 days
per week and allows scheduling in real time.
Monroe Guidance/Care Center, Continue to provide door-to-door trips on a planned route beginning early in the morning starting in the Lower $81,766.00
(Miami) Inc. Keys (Key West) to Miami. This service allows riders to get to earlier medical appointments and/or stay longer,
if necessary. Service is available two days per week with a pickup time as early as 4 am arriving to Miami by 8
am.
Pinellas, Pinellas Suncoast Transit [Continue partnership between 3 CTCs (Hillsborough, Pinellas and Pasco) to provide same day, door-to-door $455,684.00
Hillsborough  |Authority regional trips within the Tampa Bay Area. Service will be provided by contracted taxis, wheelchair van service
and Pasco provider(s) and transportation network companies based on rider's choice. In addition, a 3rd party call center
to provide scheduling assistance is available, when needed, and has the ability to monitor trips.
Wakulla Wakulla Senior Citizens Continue to provide scheduled and on-demand transportation utilizing a Transportation Network Company (i- $444,854.00
(Leon) Council, Inc. Enable). Eligible riders in Wakulla County will be provided trips within Wakulla County and/or cross-county trips

to/from Leon County. Leon County riders will be limited to Leon County. Transportation can be provided to all
TD eligible riders but will primarily focus on individuals with intellectual or developmental disabilities. Project will
utilize an electronic fare collection platform. Service is available 7 days per week.

Total

$2,999,995.00




