Respond and be on site within one (1) hour to all emergency calls from the Department or Agency
described by the Department as having authority to call the Contractor.

I don’t think this needs to be an option for the scope. The criteria are clearly covered with
the below performance measures and the referenced Open Roads Policy.

EMERGENCY RESPONSE
Deficiency Identification Time Allowed/Criteria Deduction

a. Failure to properly respond Per Emergency Management  $1,000 per hour, prorated,
to incidents/events as section requirements per incident/event
required in Emergency established in this scope and

Management section of this in the Open Road Policy.

scope or according to the

goals established in the Open

Road Policy.

2.4 Specific Contractor Responsibilities for Other Emergencies

Other Emergencies are incidents/events that do not prompt the Governor of Florida to declare a State
of Emergency in response to the incident/event. Other Emergencies will most commonly be traffic
crashes, guardrail hits, severe potholes, debris within travel lanes, attenuator hits, roadway shoulder
wash-outs, roadway cave-ins, facility damage and downed light poles but can include natural
disasters/events/storms (Acts of God), collisions with structures/facilities and related components, and
incidents/events resulting from human interactions.

Respond and deploy resources according to the goals established in the Open Roads Policy. Arrive on-
site, prepared to take necessary action with necessary manpower and emergency response equipment.
Working hours referenced under the Department responsibilities in the Open Roads Policy are defined
as Monday through Friday 7:00 am to 5:30 pm. Be available to relieve Law Enforcement personnel of
traffic control functions within fifteen (15) minutes of arriving onsite.

Excerpt from Open Roads Policy

Florida Department of Transportations Responsibilities

When requested by FHP or other emergency agency, FDOT will respond and deploy
resources to major traffic incidents 24 hours a day, 7 days per week. Each FDOT District
will develop and implement response procedures to meet the goal of providing initial
traffic control within 30 minutes of notification during the assigned working hours of
each maintenance yard, and 60 minutes after hours.



