
Michael Williams
State Communications Director



WHAT IS THE 
COMMUNICATIONS 
OFFICE?



MEET THE TEAM - CENTRAL OFFICE

Vacant

Digital Media 
Manger

D’Jenaiya Bowser Michael WilliamsAlexandria Schaum Hannah Shellabarger Samantha DeRosa

Communications 
Coordinator

State
Communications

Director

Strategic 
Communications 

Manager

Deputy 
Communications 

Director

Communications 
Specialist



MEET THE TEAM - REGIONAL OFFICES

District Three
Ian Satter

District Two
Tracy Hisler-Pace

District Five
Cindi Lane

Turnpike Enterprise
Ivette Ruiz-Paz

District Four
Billy Canedo

District Seven
Kris Carson

District One
Janella Newsome

District Six
Maria Higgins-

Fallon



WHAT IT INCLUDES...

Websites

Events

Social 
Media

Marketing 
Campaigns

Public
Records

Media Relations

Document
Review

Public Information 
&

Concerns

Events

Public
Engagement

Partnerships

Emergency
Communications Executive &

Team 
Support

Internal
Communications

Presentations,
Speeches &

Quotes

Videos & 
Graphics





MESSAGING ISN’T ABOUT 
TELLING EVERYONE.

IT’S ABOUT TELLING THE 
RIGHT AUDIENCE.



WE’RE HERE 
FOR YOU.



TYPES OF 
MEDIA



TODAY’S JOURNALISTS



TYPES OF MEDIA

SOCIAL MEDIA



HOW DOES 
THE NEWS GET 

CREATED?



IMPACT OF MEDIA



WHERE DO 
PEOPLE GET 

THEIR NEWS?



BY AGE GROUP



BY GENDER



MEDIA 
INTERACTION



Secretaries

WHO CAN TALK TO MEDIA?

Communications Director 
and District PIOs

Those Designated and 
Approved by the 

Communications Office 
and PIOs



REPORTERS 
IN MEETINGS



AMBUSH & 
UNSCHEDULED 

INTERVIEWS



In-Person Events

Carry your Communication Office’s Business cards

Through Email

Ask: What information? What is your deadline? How can 
we contact you?

Direct to your Communications Office

ENCOUNTERS 
WITH MEDIA



Michael Williams
FDOT Communications Director

850-414-4573
Michael.Williams@dot.state.fl.us
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