
SCOC Document Upload Failures 

Scenario #1 
User uploads a document and receives a “timeout” error message.   Do not try to upload the 

same document again as this can cause duplicates. 

1. Often the document was successfully uploaded even though this message was 

returned by EDMS.   Check the next morning to see if batch job migrated the 

document to SCOC. If the document now appears in SCOC, proceed with 

attributing the migrated document.   

2. If you get a “Document Not Found” error message when attempting to access the 

document, contact your SCOC District Administrator.   Often, the document exists in 

EDMS with a “checked out” status and the Admin can check it back in. Once 

checked back in delete the record and document and attempt to upload the 

document again. 

Scenario #2 (not common) 
User uploads a document and receives no error message.   However, when you try to 

attribute the file, you get a “Document Not Found” error message.   

1. Ask your SCOC District Administrator to delete the document from EDMS.   
2. Check the next morning to see if batch job removed the document from SCOC. 
3. Attempt to upload the document again. 


