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PROFESSIONAL SUMMARY 

Senior engineering and public-infrastructure executive with more than 20 years of 
experience delivering complex transportation, civil, and vertical construction programs 
across municipal, state, and federal environments. Demonstrated expertise in contract 
interpretation, claims evaluation, construction oversight, and dispute resolution. Known 
for impartial judgment, technical rigor, and the ability to navigate high-stakes issues 
involving contractors, designers, and public agencies. Experienced in FDOT, FTA, FAA, and 
municipal procurement and construction standards. 

 

CORE COMPETENCIES 

• Construction Claims Analysis 

• Contract Interpretation & Compliance 

• FDOT Specifications & Procedures 

• Dispute Resolution & Negotiation 

• Capital Program Management 

• Design–Build & CMAR Delivery 

• Risk Assessment & Mitigation 

• Contractor Performance Oversight 

• Public Agency Governance 

• Multidisciplinary Engineering Leadership 

  

https://www.linkedin.com/in/williamsandwilliams/


 

RELEVANT PROFESSIONAL EXPERIENCE 

Director of U2C Programs 

Jacksonville Transportation Authority (JTA) 
Oversaw multimillion-dollar capital programs involving guideway construction, utility 
coordination, civil works, and systems integration. Led multidisciplinary teams responsible 
for design, construction, and operations. Ensured compliance with federal, state, and 
municipal construction requirements. Managed contractor performance, evaluated 
claims, and resolved disputes involving scope, schedule, and cost. 

Senior Operations Manager 

Anheuser-Busch 
Directed major facility engineering projects, capital upgrades, and contractor-executed 
construction activities. Oversaw contract compliance, safety, and quality. Led root-cause 
investigations and claims reviews related to construction delays, performance issues, and 
change orders. 

Structures Management Coordinator 

Florida Department of Transportation (FDOT) 
Managed structural inspections, maintenance programs, and contractor compliance for 
state-owned infrastructure. Coordinated with district construction, maintenance, and 
design teams. Interpreted FDOT specifications, evaluated contractor performance, and 
supported dispute resolution processes. 

Mechanical Engineer 

Boeing 
Led engineering design, testing, and quality assurance activities in a highly regulated 
environment. Managed multidisciplinary teams and ensured compliance with technical 
specifications, safety standards, and contractual requirements. 

President & Owner 

Williams & Williams General Contractors 
Oversaw construction operations, subcontractor management, permitting, and contract 
administration. Negotiated claims, resolved disputes, and ensured compliance with 
municipal and state construction regulations. 

 



EDUCATION 

Bachelor of Science, Mechanical Engineering 
University of South Carolina 

Masters Public Policy 
Jacksonville University 

 

PROFESSIONAL TRAINING & CERTIFICATIONS 

• DRB Foundation (DRBF) Training  

• FDOT Specifications & Procedures Training 

• Construction Contract Administration 

• OSHA Safety & Compliance 

• Project Management and Leadership Programs 

 

AFFILIATIONS 

• Dispute Resolution Board Foundation (DRBF) – Florida Chapter 

• American Society of Civil Engineers (ASCE) 

• Women’s Transportation Seminar (WTS) 

• Florida Engineering Society (FES) 

 

AVAILABILITY 

Available for service as a DRB Member on USDOT, FDOT projects statewide, City Of 
Jacksonville and other projects subject to conflict-of-interest requirements. 

 


