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CHAPTER 1
INTRODUCTION

1.1. General

The Florida Department of Transportation (FDOT) has undertaken as a demon-
stration project, a series of construction projects managed under the design/
build system. In this innovative program, both design responsibility and con-
struction are placed with a single contractor. This method differs significantly
from the traditional construction contracting procedures normally used by the
FDOT.

As with all systems there are advantages and disadvantages related to both
the design/build process as well as conventional non-design/build process. Inno-
vative contracting practices, savings in cost and time, improved quality of pro-
duct and certain financial requirements are the major driving forces behind con-
sideration of the design/build process. As with many new concepts, the design/
build projects have not been without controversy concerning their desirability.

An objective evaluation is needed in order to judge the merit of the de-
sign/build system as opposed to the conventional non-design/build method of con-
tracting. Design/build system should be eva]dated on the basis of a quantitative
assessment of project performance with regard to essential project factors such
as cost, time and quality. Additionally, issues such as fairness and maintenance
of a competitive bidding environment should be reviewed. |

The purpose of this research is to evaluate the design/build program by com-
prehensive review of the project information available from the demonstration
projects. Issues addressed in this research for assessment of advantages and
disadvantages of the system include time, cﬁst, bid selection criteria and opin-

ions of design/build participants. This study summarizes the lessons learned



from the design build pilot projects and assists FDOT in Jjudging épp]icabi]ity

of the system for future transportation construction projects.

1.2. Background

In 1980s design/build contracting system gained increasing popularity in
nearly all types of construction activities. Consequently the State of Florida
also recognized the need to demonstrate the concept and its applicability in pub-
lic construction works. As a result, Florida legislature passed a bill (Section
337.11(5) Fla. Statutes 1987) in June 30, 1987 authorizing Florida Department of
Trahsportation (FDOT) to undertake such an exercise in transportation-related

contracting. A copy of this statue is enclosed as Appendix A-I. It allowed FDOT
to conduct a combined design and construction contract‘deﬁonstration program, not
to exceed a total contract amount of $50 million. Thé projects were to be under-
taken in the department’s 5—yéar transportation plan in vafiouslproject cate-
gories. The:categorieS'were:

1) res&rfacing,

2) bridge replacement or new construction,

3) multi-lane new construction or reconstruction, and

4) fixed caﬁita] outlay and parking garages.

Eleven projects have been awarded in the design/build demonstration program
consisting of six resurfacing, one major bridge replacement, one bridge widening,
one mﬁ]ti-]ane and two fixed capital outlay projects. The total dollar amount
awarded was $30,508,867. Construction on all the projects has been completed,
however as-built analysis of a few is still pending. Table l-provides a listing
of the FDOT design/build pilot program projects.

Design/build combines into a single contract the design, construction, and
the construction testing and acceptance requirements for a project all in accor-
dance with Standérd FDOT criteria, specifications, and contract administration

2
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TABLE 1.

List of Design/Build Pilot Program Projects

Type Bid Bid Construction
Project Location of Amounts Time
: Project (dollars) (days)
(1) @ @) @) )
Resurfacing SR 776 Charlotte Resurfacing 1,081,776 161
01050-3519 County
Resurfacing SR 13 St. Johns Resurfacing 1,785,000 240
78070-3519 County
Resurfacing SR 71 Gulf Resurfacing 1,385,765 180
51020-3517 County
Resurfacing SR 7 Broward Resurfacing 1,413,273 239
86100-3587 County
Resurfacing SR 91 Dade Resurfacing 2,912,936 210
g7871-3322 County
Resurfacing SR 15 Orange Resurfacing 992,844 150
75080-3529 County C '
Bay Bridge Ochlockonee Bridge 12,210,000 609
49040-3501 & County
59010-3516
Turnpike FEC R/R . | - St. Lucie Bridge 1,888 206 540
97940-3367 County
Turnpike Palm Beach Multitane 4,044,067 450
97931-3310 County
Const/Maint Office Leesburg Building 446,000 270
11000-3511 County (FCO)
Turnpike Tolls Palm Beach Building 2,349,000 337
Data Center County (FCO)

97931-3315




practices (1). These projects allow the contractor to participate in design in
an effort to reduce costs and expedite construction. According to a study done
by Transportation Corridor Agencies (TCA) there are several potential advantages
of design/build process. In addition to the "not-to-exceed" price and "guaran-
teed" completion dates in advance of bond issuance, the other advantages include
transfer of 1iability (e.g., errors and omissions, cost overruns), construction
cost savings because of bulk order, design construction time savings because of
close design interface and reduced pre-construction cash requirements (2). How-
ever, another study done by Transportation Research Beard did not find clear cut
documentation to substantiate time and costbsavings. Furthermore the quality was
found to be closer to minimum requirement as compared to conventional methods.
The major advantage of the design/build concept is the incentive for innovatien
that it provides (3).

The methodology of design/build procurement also varies with state. In the
state of Kentucky all designs were the responsibility of the contractors. In
case of Georgia and West Virginia contractor designs were ai]owed as alternates
to the contract plans furnished by the departments. In Georgia where the design/
build alternate has been used on many projects, low bids have been submitted for
either contractor design or department design depending on the project (3).

Recently design/build has attained increased attention by some important
organizations such as Federal Highway Administration (FHWA), the National Aephait
Pavement Association (NAPA) and the Transportetibn Research Board (TRB). Al-
though the FHWA has not yet decided to sponsor design/build projects in states,
they are beginning to work toward innovative contracting methods. The goal is
to expand contractors’ freedom to innovate and to finish the product nf higher
quality at a Tower cost (4). A TRB task force is currently trying to encourage
experimentation and demonstrations with this concept and new legislative programs
(5). FHWA introduced a Special Experimental Project No. 14 with an objective to

4



identify for trial evaluation and documentation, innovative contracting practices

which have the potential to reduce ]ife cycle costs to State Highway Authorities

while maintaining product quality and an acceptable level of contractor profit-

ability (6).

1.3. Objective of Study

The objective of this research study is to provide the Florida Department

of Transportation (FDOT) with an evaluation of the design/build pilot program.

This was accomplished by analyzing available data on design/build projects and

by surveying design/build teams who participated in-the pregram.

1)

2)

3)

4)

The activities towards this objective were divided into following steps:
Review design/build literature and collect data concerning design/build
program and non-design/build projects. This includes cost related infor-
mation (e.g., engineer’s estimate and actual cost) and time related infor-
mation (e.g., designed time and actual time). Send questionnaire to all
design/build program participants for their opinions on general features of
the program and changes required.

Evaluate time ahd cost data for design/build and non-design/bui]d projects
and compare them for probable sjmi]ar projects. Statistital analysis of
survey responses with regard to design criteria, evaluation procedure,
suitability of design/build and subsidy of design cost.

Combine results and identify important factors. Suggest changes, if any,

in the existing deéign/bui]d system.

Prepare a final report. The report will address all the activities fol-
Towed to fulfill the tasks and will present all findinéE and recommenda-
tions.

Figure 1 presents a flow chart of the tasks required to accomplish this study.
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CHAPTER 2
OVERVIEW OF DESIGN/BUILD IN FLORIDA

2.1. Historical Perspective

With the rapid growth of the design/build construct{on process in the 19805,
Florida Legislature recognized the need of new statutes. It began selectively
removing questions of the authority of particular public agencies fo use the
design/build concept. In 1986, the legislature provided statutory authority for
both “turn key bidding" and “d?sign and build bidding" for the construction of
. schools (Fla. Stat. §235.211). Similarly, (Fla. Stat. §337.11(5)(a)) Fla. Stat.
added by the Florida legislature effective July 1, 1987 expressly permits com-
bined design and construction contracts for FDOT work. The statutory procedu}e
ihc]udes pre-qualification of applicants and evaluation of proposals on factors
“which include- a) capabilities of a design and construction team to perform in
a timely manner, b) past performance, c)lowest cost, and d) technical content.

The use of design/build contracts for public projects was thrown into con-
- fusion by a court opinion in a Bay County case and an Attornéy General’s opinion
in Nbvember 1988. In 1989 the Florida Legislature squarely faced the problems
caused by these two actions and expanded the scope of the Consultants Competitive
Negotiation Act (CCNA) exemption to cover design/build contracts involving any
public agency in the State of Florida. The 1989 legislature modified the law to

make it more functional in practice but retained the original concepts (7).

2.2. The New Law o~
The new law (refer to Appendix A) defines a "design-build contract" as a
"single contract" with a partnership, corporation, or other legal entity which

is certified to engage in contracting. State and local agencies are required to



award design/build contracts in accordance with procurement laws, rules, and

ordinances available to them. The law recognizes that Florida Depértment of

Transportation already has existing statutes and rules prescribing the award of

design/build contracts (8). The legislature went on to set forth specific stan-

dards Tocal agencies are required to prepare. These standards include:

1.

The agency must prepare a design criteria package for review by prospective

bidders. The design criteria package must be 'prepared by a Tlicensed

professional.

. The agency must adopt specific ruTes or ordinances concerning design/build

contracting. The FDOT’s rules are enclosed as Appendix A-I1I. (Note: The

latest rule allows the agency to proceed with selection if less than three

proposals are received.)

. The agency must select no fewer than three design/build firms and set forth

the criteria, procedures and standards for evaluation of the design/build

proposals.

. Design/build proposals must be solicited.

. The agency must consult with a design criteria professional concerning the

evaluation of the bids, the supervision and approval of the detailed work-
ing drawings, and the evaluation of the compliance of the project construc-
tion with the design criteria. If in-house staff are available they may be

used for evaluation.

. In case of public emergencies, the agency head can be authorized to nego-

tiate with the best qualified design/build firm (7).

The latest FDOT rules for design/build contracting are included in FDOT

Chapter 14-91 Administration of Combined Design and Construction Contracts.
A copy of these rules are enclosed in Appendix A-II. The FDOT rules for

Design/Build provide the specific procedures for procuring design/build

contracts.
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2.3. FDOT Design/Build Administration

The procedure followed by FDOT for design/build projects has been presented
in Figure 2. The difference between design/build and non-design/build approaches
is in the procurement method. Actual construction in both the cases is similar.

Procurement on a non-design/build conventional project requires a set of

standard activities. They are:

Ponnd

. advertisement

. letters of interest

. prequalification

selection of consultant

. complete design & specifications
. solicitation of contractor bids

. selection of contractor

0 ~N O ;AW

. contractor award.
The complete process usually takes 300 days for a normal resurfacing project -
150 days for design consultant selection and plans preparation and 150 days for
processing time for the advertisement of construction bids and contract award
procedures (1). During the procurement process shortlisting and selection is
done at two stages. |
A typical design/build procurement procedure involves similar steps as in

case of conventional contract with a difference in selection. The usual steps
are:

1. advertisement

2. letters of interest

3. prequalification

4. solicitation of design and bids

5. selection of team

6. awarding contract.

10
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Prequalification or shortlisting is done only at one stage as opposed to two in'
conventional non-design/build system. Teams of both contractor ahd cohsd]tant
are selected instead of individual selection. Similarly design and bid are
simultaneously solicited as a package. In other words, the two activities of
conventional non-design/build contract procurement go parallel in case of design/
build system.

vBefore advertisement, a design critéria package is prepared by the FDOT, the
purpose of which is to furnish sufficient information upon which design/build
firms can prepare technical and price proposals. Firms desiring to submit pro-
posals must submit a letter of interest setting forth their qualifications and
providing any other fnformation required by the announcement of the project (9).

A Certification and Technical Review Committee (CTRC) determines the rela-
tive ability of each firm to perform the services required for éach project.
Grading of proposals and the use of scoring {n the selection proceés‘wi]1 be dis-
cussed in subsequent sections. The CTRC selects not less than three nor more

than six firms deemed to be most highly qualified to perform the required ser-

vice. However, this has recently been amended (5.337.11(5)) to allow FDOT to

- proceed with an award even though less than three teams submit a technical pro-

posal (1).

Technical proposal includes preliminary design plans, preliminary specifica-
tions, technical reports, calculations and other relevant data, whereas price -
proposal includes one tump sum cost for all design, construction engineering/
inspéction, and construction of proposed project. The CTRC reviews the design
concepts and preliminary design proposals and establishes a raiing for each firm.
Usually the evaluation takes a longer time than that of non-design/build ﬁénven-
tional system. Scores obtained are submitted to the Final Selection Committée

(FSC) made up of the Assistant Secretary of Transportation, Deputy Assistant

11



Secretary for Technical Policy and Engineering Services, and the Deputy Assistant
Secretary representing the district.

Fin31 Selection Committee sets date for publicly opening the price proposals
and all the concerned firms are notified seven days prior to the opening date.
The committee approves an award to the firm with Towest adjuéted score and autho-
rize the Bureau of Contract Administration to enter into a contract for the price

proposed. Nithin'30 days of final selection, concerned parties are informed

about the results (9).

2.4. FDOT Bid Evaluation Method

The Certification and Technical Review Committee, which is résponsib]e for
evaluation of technical proposal, is comprised of the following: Director of
’Construction, Director of Preconstruction and Design, and the Directors of
Operations and Production representing the district in which the pkoject is
located. Thé shortlisting and evaluation of technical proposals is done using
scoring and subsequently grading the proposals. Criteria on which ratings for
each firm is based are:

1) Technical Criteria - The assigned weight of technical criteria varies from
35-50 depending upon the type of project. The weight is lowest for resur-
facing projects and highest for bridge'construction projects. The aspects
covered in technical criteria include: constructability and future expan-
sion, maintenance of tréffic, safety, environmental impacts, innovation of
design/construction, application of design criteria and understanding of
scope of services. These aspects are assigned varying\weights based on the
project type. )

2) Management Criteria - To insure the capability of design/build team to com-
plete the project successfully, firms are graded on a set of management

criteria. The assigned weight varies from 30-45 based on the project type.

12
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Lowest value corresponds to bridge construction and highest value corre-
sponds to resurfacing type projects. The aspects considered in management
criteria include: contractor’s experience, adverse effects of construction
on public, achieve specified lTevel of quality, experience of firm with de-
sign/build, location of firm, previous joint contractor - consultant expe-
rience and experience of design team.

Project Schedule - Timely completion of the project has been asSigned 20%
of the overall score. The criteria include: contractor’s and consultant’s
schedules and abilities to meet schedule, length of contractor’s and con-
sultant’s schedule.

The scores computed by the CTRC for each shortlisted firm are submitted to

Final Selection Committee (FSC). FSC publicly opens the sealed price proposals
and divide each firm’s price by the score given by the CTRC to obtain an adjusted
score. The firm which obtains Towest adjusted score is selected. With the ap-
proval of an award to the firm, FSC authorize the Office of Contract Administra-

tion to initiate the contract.

A sample FDOT evaluation form is included as Appendix B.

13






CHAPTER 3
EVALUATION PROCEDURES

3.1. Generé]

Historically a great deal of information in the form of opinioh exists con-
cerning design/build as an alternative contracting procedure. Examination of
these reports reveals that most of the information is based upon anecdotal data.
Very 1ittle quantitative data has been reported concerning design/bui1d project
performance,

Another troublesome point is that it is difficult if not impossible to make
a direct comparison of design/build to non-design/build project pefformance. If
for example a certain project is aécomp]ished under the design/build method;ﬁwe
can certainly measure project performance in terms of cost, time and other quan-
titatfve measures. However, what would have been the project performance if the
project had been accomplished under a non-design/build method? Identical proj-
ects simply do not exist. Direct comparisons although desirable are in most
cases not possible.

How then can we compare the results of a trial design/build program to the
results obtained using traditional non-design/build methods? The approach used
in this research.study has béen to compare the mean performance measures of the
design/build projects to the mean performance measures of the non-desigh/bui]d
projeéts. As far as possible, comparison were made using similar project cate-
gories such as size, type and perform&nce period.

In other words, this study has attempted to determine Whether or not the
average results on the design/build projects was different from the avefage re-
sults on non-design/build projects. If a difference exists, a quantifiable mea-

sure of that difference should be obtained.

14



3.2. Data Collection

The FDOT maintains a data base of historical project information including
both originally estimated and actual values for times and costs. Actual time an
cost data is available for design, con;truction and inspection tasks.

Access to this project data for the purposes of this study was provided by
the FDOT. Project data was collected for the eleven design/build projects. As
a basis of COmparison, project data was also obtained for all non-design/build
projects performed during the period of the Design/Build Pilot Program. This
ahoﬁnted to project records on approximately 400 projects performed during the
1988-89 and 1989-90 fiscal years. Results of the engineer’s estimate verses
actual low bid are tracked by the FDOT and reported monthly. The‘data from 1990
was used for this evaluation.

Input from the actual design/build participants was obtained by surveying
both the design consultant and the cont;actOr team members for all businesses
that had participated in the FDOT design/build pilot program. This included
offerers who were not successful as well as those who were awarded contracts.
Samples of the FDOT’s design/build procurement documentat{on and evaluation sum-

maries were also obtained for review.

3.3. Evaluation of Cost Performance

3.3.1 Developing a Comparable Non-Design/Build Cost

The FDOT utilizes a highly standardized estimating system to develop pre-
bid engineer’s estimétes of cost. This estimating procedure utilizes a data base
of previously bid work activity unit prices. Estimates are“prepared using quan-
tities taken off the final design drawings and appropriate unit prices. Costs
are adjusted for a variety of factors including project location, time frame and

size.

15
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Using the same estimating procedures used for traditional non-design/build
projects the FDOT’s estimating section prepared engineer’s estimates of construc-
tion cost for the design/bui]d projects. This type of estimate is normally pre-
pared after the design is completed. However, with the design/build projects,
final quantities could not be determinéd until the projects were awarded and the
designs had been completed. Final quantities were generally not available until
after project completion. At the close of this study, quantities were only
available for seven of the design/build projects. Consequently, an FDOT engi-
neer’s estimate of cost was generafed for seven of the eleven design/build proj-
ects. Budget figures were available for the projects which did not have an engi-
neer’s estimate. However, since the budgets were developed prior to design they
were not considered comparable with actual costs. - Column (2) in Tab]e.z lists
the engineer’s cost estimates and budget amounts.

A review of'fhe historical data concerning the engineer’s estimates as com-
pared to the aﬁtua] low bids revealed, as expected, a variance between the two.
A summary of the statistics of the FDOT engineer’s estimates compared to the low
bids is presented in Table 3. The mean difference for projects bid in 1990 is
listed by project size category. The results indicate that the FDOT engineer’s
estimate is on average somewhat higher than the Tow bids received. The categori-
cé] méan of this difference was used to adjust the engineer’s estimate of con-
struction cost of the design/build projects to a probable low bid price for each
project. Column (3) in Table 2 gives the adjustment percentage. Column (4) in
Table 2 provides the probable low bid costs for the design/build projects.

This probable low bid cost includes only constructioniEbsts. Therefore,
an estimated cost for design and construction engineering/inspection was added
to the Tow bid cost to obtain an estimated ndn-design/bui]d total costs. Esti-
mates of design costs were developed from an analysis of 306 projects designed
during the 1988-89 and 1989-90 fiscal years. Design costs averaged from 14% for

16
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TABLE 5.

Comparison of Design/Build Costs to Probable

Non-Design/Build Costs

Probable NDB

Project DB Bid Difference of DB & Mean
Amount Total Amount NDB Difference
{doliars) (dollars) ‘Amount Percent (%)
. (doliars) (%)
(1) @ (3) @) ) (6)
Resurfacing SR 776 1,081,776 - 1,045,416 36,360 v 3.48
01050-3519
Resurfacing SR 13 1,785,000 - - -
78070-3519
Resurfacing SR 71 1,385,765 1,267,869 117,895 9.3
51020-3517
Resurfacing SR 7 1,413,273 1,518,817 -105,644 6.95
86100-3587
Resurfacing SR 91 2,912,936 3,236,488 -323,552 -10.0 4.58
§7871-3322
Resurfacing SR 51 992,844 706,736 286,108 40.5
75080-3528
Bay Bridge 12,210,000 11,844,317 365,683 3.08
49040-3501 & '
59010-3516
Turnpike FEC R/R 1,888,206 - - -
-97940-3367
Turnpike 4,044,067 - - -
97931-3310
Const/Maint Office 446,000 480,778 -34,778 -7.23
11000-3511
Turnpike Tolis 2,349,000 - - -
Data Center
97931-3315
TOTAL DIFFERENCE 342,073 32.18
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OBJECTIVE: To test if the mean percentage difference of Design/Build low bid and
probable Non-Design/Build total cost is zero.

STATISTICAL y = 4.59

DATA: n =7
s = 17.32
df = 6 (degrees of freedom = 7-1)
TEST: Hy: u =0
H: u# #0
Ts: t = X" He _ g
s/vn
RR: t,, = 2.447 (for a« = 0.05 & df = 6)

RESULT: Since 0.7 < 2.447, therefore do not reject null hypothesis.

CONCLUSION: At 95% confidence level it can not be concluded that mean
percentage difference is not zero.

CONFIDENCE At 95% level Min = -11.43, Max = 20.61.
INTERVAL:

FIGURE 4. Hypothesis Testing for Design/Build Costs.
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3.3.3. Results of Cost Evaluation

Results of the cost evaluation for the seven design/build projects indi-
cated an average design/bui]d/cost‘which was 4.59% greater than an estimated com-
parable non-design/build cost. However, if the project which had a difference
of 40.5% is omitted the average design/build cost is 1.39% less than the esti-
mated non-design build cost. Considering the data variability and the one out-
lying project, the results do not indicate a significant difference in total

project cost between design/build and non-design/build projects. This analysis

- includes only design, construction and construction engineer/inspection costs.

Road user costs have not been considered.

3.4. Evaluation of Time Performance:

3.4.1. Comparison of Actual Construction Times

The FDOT develops a normal construction time for each non-design/build
project. This normal time is determined by applying norma1'production rates to
the project activity quantities. For the traditional non-design/build projects,
this normal time typically becomes the specified contract duration.

However, as might be expected, actual performance times vary somewhat from
the specified original normal times. An analysis of 823 non-design/build proj-
ects performed during the design/build program indicated that the mean difference
between the original time and the actual time was 14.7%. That is, on the aver-
age, the actual construction time required was 14.7% longer than originally allo-
cated. However, it should be noted that the original times do not include allow-
ances for Qeather delays and time extensions resulting fromiEUpp]ementa1 agree-
ments. |

An FDOT normal construction time was developed for each of the design/build

projects. This normal time was adjusted by the 14.7% mean differencé found for
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non-design/bui1d projects. Table 6 gives the adjustment of the normal construc-
tion time to probable actual non-design/build construction time. Column 4 in
Table 6 1ist the estimated non-design/build construction times.

Table 7 presents a comparison of the design/build actual of the design/

build actual construction times to the estimated non-design/build construction

times. Nine of the eleven design/build projects produced actual construction

times which were less than the estimated time required to perform the project as
a non-design/build project. Two of the design/build projects required more time
than estimated for performing the projects as non-design/build projects. The
mean of the design/build comparison was -21.1%. That is, on the average, the de-
sign/build construction time was 21.1% shorter than the predicted non-design/
build construction time. |
3.4.2. Comparison of Actual Design Times
With regard to design time, a comparison was made between the design/build

actual design procurement time and the normal time allocated by the FDOT for non-
design/build design procurement. Data was not available concerning variances in
actual non-design/build design procurement time and the normal time allotted by
the FDOT for non-design/build design procurement. However, officials at the FDOT
believe that the actual design times vary very little from the normal times.

| Table 8 presents a comparison of the actual design/build design procurement
times to the times normally required for non-design/build design procurement.
The design/build designs were procured in considerably less time than would have
been required under the normal non-design/build system. On the average, the
design/build designs were acquired in 54.0% less time thaﬁ>?equired for normal
non-design/build projects.

A summary of the time evaluation procedure is presented in Figure 5.
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TABLE 6. Adjustment of Normal Construction Time to Probable
Non-Design/Build Actual Construction Time

Project Normal Construction NDB Adjustment Probabie NDB Actual
Time Factor Construction Time
(1) (days) (%) (days)
@ @) (4)

Resurfacing SR 776 270 14.7 310
01050-3519

Resurfacing SR 13 270 14.7 310
78070-3519

Resurfacing SR 71 270 14.7 310
51020-3517

Resurfacing SR 7 270 14.7 310
86100-3587

Resurfacing SR 91 365 14.7 419
97871-3322

Resurfacing SR 15 270 14.7 310
75080-3529

Bay Bridge -1,000 14.7 1,147

49040-3501 &

59010-3516

Turnpike FEC R/R 365 14.7 419
97940-3367

Turnpike 365 147 419

97931-3310 '

Const/Maint Office 365 14.7 419
11000-3511

Turnpike Tolls 420 14.7 482

Data Center
97831-3315
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TABLE 7. Comparison of Design/Build Actual Construction Time to
Probable Non-Design/Build Actual Construction Time -

Probable NDB

Project DB Actual Actual DB and NDB Time Mean
Construction . .
Time Cons?ructuon Difference
Time Difference | Difference (%)
(days)
(1) @) (days) (days) (%) (6)
' ) @) ®)
Resurfacing SR 776 154 310 -156 -50.3
01050-3519
Resurfacing SR 13 279 310 -31 - -10.0
78070-3519
Resurfacing SR 71 200 310 -110 -35.5
51020-3517
Resurfacing SR 7 225 310 -85 -27.4
86100-3587
Resurfacing SR 91 218 419 -201 479 -21.1
97871-3322 ‘
Resurfacing SR 15 229 310 -81 ' -26.1
75080-3529
Bay Bridge 536 1,147 611 -63.3
49040-3501 & '
59010-3516
Turnpike FEC R/R 570 419 151 36.0
97940-3367
Turnpike 527 418 108 25.8
87831-3310
Const/Maint Office 253 419 -166 -39.6
11000-3511
Turnpike Tolls 462 482 -20 41
Data Center
97931-3315
TOTAL DIFFERENCE -1,202 -232.4
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TABLE 8. Comparison of Normal Design/Procurement Time to
Design/Build Design/Procurement Time

- Project DB Design/ Normal Design/Procurement Mean
Procure- Design/ Time Difference
ment Time Procure- (%)
(days) ment Time | Difference | Difference
@) (days) (days) (%)
(1) @) (4) (5) (6)
Resurfacing SR 776 134 300 -166 -565.3
01050-3519
Resurfacing SR 13 133 300 -167 -55.7
78070-3519
Resurfacing SR 71 132 300 -168 -56.0
51020-3517
Resurfacing SR 7 138 300 -162 540
86100-3587
Resurfacing SR 91 134 300 -166. -55.3 -54.0
97871-3322
Resurtfacing SR 15 132 300 -168 -56.0
75080-3528
Bay Bridge 229 420 -191 -45.5
49040-3501 &
58010-3516
Turnpike FEC R/R 139 300 -161 -53.7
97940-3367
Turnpike 146 300 -154 -51.3
97931-3310
" Const/Maint Office 127 300 173 57.7
11000-3511
Turnpike Tolls 138 300 162 54,0
Data Center
97931-3315
TOTAL DIFFERENCE -1,838 -584.5
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3.4.3. Results of Time Evaluation

Table 9 gives a comparison of total project time for the design/build proj-
. ects and predicted time for non-design/build projects. On a total time compari-
son, all of the design/build projects performed better than the expected non-
design/build results. On the average, the total design/build project time was
35.7% less than predicted for performing the projects as traditional non-design/
build projects.

A small sample t-test was performed to verify the existence of a statisti-
cally significant difference in means between the constfuction time results on
the design/build projects and the non-design/build projects. The results of this
statistical analysis are presented in Figure 6. The design/build construction
time results were confirmed to be statistically greater than the non-design/build
results at a 95% significance level. The lower bound of the 95% confidence in-
terval is calculated to be at 18.0%. In other words, the statistical analysis
indicates that at a 95% level of significance the design/build coﬁstruction time

results were at least 18.0% better than the average non-design/build results.

3.5. Evaluation of Supplemental Aqreement Performance

3.5.1. General
Supplemental agreements or changes to the contract result from a variety
of causes. The following list includes a few of the most common reasons for
after bid contract changes:
1. Differing Site Conditions
2. Owner Requested Modifications : o
3. Design Errors and Omissions

4. Excusable Delays
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TABLE 9. Comparison of Total Design/Build Time to
Probable Total Non-Design/Build Time
Project Total DB Total Total Project Time Mean I
Time Probable Difference -
(days) N?B Time | piterence | Difference (%) I
days) (da
ys) (%) »
(1 2 @) (@) 5) (6) X
Resurfacing SR 776 288 610 -322 -52.8 I
01050-3519 :
Resurfacing SR 13 412 610 -198 -325 !
78070-3519 "
Resurfacing SR 71 332 610 -278 -45.6
51020-3517 _
Resurfacing SR 7 363 610 247 405 -
86100-3587 l
Resurfacing SR 91 352 719 -367 -51.0 -35.7
97871-3322 I
Resurfacing SR 15 361 610 -249 -40.8 '
75080-3529 ,I
- Bay Bridge 765 1,567 -802 -51.2 ‘
43040-3501 &
59010-3516 w'l
Turnpike FEC R/R 708 719. -10 -1.4 .
97940-3367 _1
Turnpike 673 719 -46 6.4
97931-3310 I
Const/Maint Office 380 719 -338 471
11000-3511
Turnpike Tolls 600 782 -182 -23.3 |
Data Center
97931-3315 ~
TOTAL DIFFERENCE -3.040 3926
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OBJECTIVE: To test if the mean percentage difference of original construction time and
actual construciton time for Design/Build (DB) Projects is significantly greater
than Non-Design/Build (NDB) Projects.

i

STATISTICAL 4,

14.77 (population mean difference cf NDB)

DATA: Yy = 847 (sample mean of 11 DB projects)
n = 11  (number of DB projects)
s = 33.02 (standard deviation of difference)
df = 10 (degrees of freedom = 11-1)
TEST: Hye o = 1477
H: u < 1477
8. t = XMoo 5 43
s/vn
RR: t_= 1.812 (fora = 0.05 & df = 10)

RESULT: Since }-2.43| > 1.812, therefore reject null hypothesis.

CONCLUSION: .. At 95% confidence level it can be concluded that sample mean is
significantly greater than the population mean.

LOWER BOUND: Minimum = ¢t s/y/n = 18.04

FIGURE 6. Hypothesis Testing for Design/Build Construction Time
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Given the complexity of construction projects, it would seem that some
level of suppiemental agreements is inevitable. However, minimizing the amount
of change is a worthwhile goal. Changes frequently mean an extension of the
completion date and increased construction cost.

The level of change is therefore an indicator of efficiency of the con-
struction process. Lower levels of change suggest enhanced design construct-
ability and improved communication émong the project participants (owner, de-
signer and builder).

3.5.2. Comparison of Actual Supplemental Agreements Required

Table 10 provides a summary of the supplemental agreements incurred on the
eleven design/build projects. The design/build projects averaged 1.54 supple-
mental agreements per project. The design/build projects had a total cost chaﬁge
due to supplemental agreements of -1.99%. The time change due to supplemental
agreements was +5.14%.

As a basis of comparison, the FDOT's non-design/build supplemental agree-
ments records for the 1990 calendar year were reviewed. During that year the
cost change from supplemental agreements was +8.78%. The design/build projects

performed considerably better with regard to supplemental agreements.

3.5. Survey of Design/Build Participants

3.6.1. Quantitative Results

It was felt that quantitative evaluations may not tell the complete story.
Therefore, a survey of the participants in the FDOT design/build pilot program
was conducted to obtain additional input. The participan%“]ist included both
design consultant partners and road builder contractor partners of all design/
build teams that had submitted letters of interest in response to FDOT design/
build advertisement. This includes both successful and unsuccessful proposers.
A total of 74 participants were surveyed and 32 responses were obtained.
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TABLE 10.

Summary of Supplemental Agreements on the Design/Build Projects

L Amount - Time
. Number of | Bid Amount Bid Time
Project Agreements (dollars) Change (days) Change
m @ (3) (doltars) 3) (days)
. (4) (4)
Resurfacing SR 776 1 1,081,776 0 161 0
01050-3519
Resurfacing SR 13 1 1,785,000 0 240 0
78070-3519
Resurfacing SR 71 1 1,385,765 -6,836 180 0
51020-3517 ,
Resurfacing SR 7 2 1,413,273 -7,533 239 0
86100-3587 :
Resurfacing SR 91 1 2,912,936 -1,488 210 +35
97871-3322 '
Resurfacing SR 15 1 992,844 0 150 +79
75080-3529
Bay Bridge 3 12,210,000 -812,694 609 1 0
49040-3501 & 59010-516
Turnpike FEC R/R 1 1,888,206 +98,668 540 +2
97940-3367
Turnpike 2 4,044,067 192,466 450 +58
97931-3310
Const/Maint Office 1 446,000 4,455 270 +12
11000-3511
Turnpike Tolls-Data Center 3 2,348,000 75,147 337 +98
87931-3315
Total Amount 17 30,508,867 -608,209 3386 174
Average Change 1.54 - -1.99% | - +5.14%




A summary of the survey data is presented in Figure 7. The results of

questions covering the most significant issues are as follows:

1)

2)

3)

4)

5)

6)

7)

53.0% of the respondents found the design criteria furnished by the FDOT
to be satisfactory. 37% found it to be not sufficient. 10% thought it
was overly restrictive.
75.0% of the respondents found the FDOT’s evaluation and scoring procedure
to be.apprdpriate.
The respondents ranked the project categories in terms of suitability for
the desian/build method:

1. Building Structures Highest Suitabi]ity

2. Bridges

3. Resurfacing

4. Multi-Lane Lowest Suitabi]ity
94% of the respondents felt that the FDOT should subsidizé a portion of
the design cost for the unsuccessful short list participants.
66% of the respondents found that the design/build system resulted in re-
duced construction time. |
72% of the respondents found setting their own construction time to be
beneficial.
74% of the respondents indicated that the FDOT’s design build program
should be continued with changes. 10% indicated that it should be con-

tinued as is and 16% felt it should be discontinued.

This input from the design/buiid participants appears to ihdicate a generally

favorable response to the program. It is interesting to note that very little

differences in responses could be detected between design consultant and con-

tractor participants. For example, 73% of the contractors, who are usually un-

comfortable with subject award procedures, found the evaluation method appropri-

ate.

77% of the designers answered the same question positively.
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1) The design criteria given to the DB Team was —
Satisfactory Not Sufficient . Overly Restrictive

53% 37% 10%
(16) (11) @)
2) The proposal evaluation procedures and scoring were -
Appropriate Not Appropriate
75% 25%
(21) . @
3) Rate the various projects with regard to their suitability for the Design/Build Program -
Building Structure  Bridges Resurfacing Multi-lane
Highly Suitable  48% - 34% 29% 3%
(14) (11) @) (1)
Suitable 34% 44% 29% 52%
(10) (14) ©) (16)
Not Suitable 18% 22% 42% 45%

(5) @) (13) (14)

4) Should the F_DOT subsidize a portion of the proposal preparation cost for those bidders
who are short listed and submit technical proposals --

Yes No
94% 6%
(30) @)
5) Did the Design/Build System give you added ability to reduce construction time -
Yes No
66% 34%

(21) (11)

6) Was setting your own project time a beneficial feature of the Design/Build System --

Yes - No
72% 28%
(23) ©

7) The Design/Build Program should be -- L

Continued as is Continued with changes Not continued
10% 74% 16%
(3) (23) (4)

FIGURE 7. Summary of Survey of Design/Build Participants
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3.6.2. Participant Comments

In addition to the quantitative questions the survey of participants also
requested comments. Although varied, these comments provide some valuable sug-
gestions for improvement and an interesting insight into thé fee]ings of the
participants. These comments are summarized here under the various subjects.

Best Feature of the Design/Build Program

1. Reduced Performance Time

2. Potential for Design Innovation and Contractor Inpdt into Design

Worst Feature of the Design/Build Proaram

1. Evaluation subjectivity
2. Cost of preparing a non-successful proposal
3. PosSib]e conflict of interest caused by having the inspection consultant
work for the contractor

Suggestions for Improvement

1. Remove or at least minimize subjectivity in evaluation procedures.

2. Throw out proposals which do not meet design standards rather than just
reduce the score. |

3. Compensate unsuccessful short list proposers for a portion of the design
expense.

4. Give the design/build team more freedom to solve problems.

5. Administer the design/build projects with FDOT personnel who understand
and are knowledgeable about the design/build process.

6. Construction engineering and inspection function should remain an owner
responsibility. -

7. Provide a consistent design/build market.

A complete listing of the participants’ comments is enclosed in Appendix B.
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CHAPTER 4
SUMMARY AND CONCLUSIONS

The Florida Department of Transportation has completed a trial design/build
program consisting of eleven projects with a total contract value of $30,508,867.
The project performance results for these trial design/build projects have been
measured and compared to the average performance obtained on the FDOT’s non-
design/build projects during the same period of time.

"An analysis of the cost performance information indicated that the average
design/build direct cost was 4.59% greater than the average non-design/bui]d
cost. However, statistical analysis of the data failed to confirm this differ-
 ence in means. There may or may not be a difference between the two averégés.
Because of the small sample size of seven and the data variability, the result
of the direct cost comparison is inconclusive.

Comparison of the project time performance results provided a more definite
indication. The average design/build construction time performance result was
21.1% shorter than the average for non-design/build projects. Statistical ana]y—_
sis indicated with a 95% degree of certainty that the design/buj]d average con-
struction time was at least 18.0% shorter than the non-design/bu{ld average con-
strﬁction time. Actual design/build design procurement times were also consider-
ably shorter than the normal design procurement time for non-design/build proj-
ects. The average design/build design time was 54% less than the‘normaf time
aliocated for non-design/build design procurement. This savings in project per-
formance time means that for the eleven design/bui]d projectguan additional 3040
project days are likely to have been required if the projects were accomplished
under the traditional non-design/build method.

The design/build projects also produced a significant reduction in after
bid changes to the contract. The design/build program projects had an average
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change amount of -1.99%. The FDOT’s non-design/build projects for 1990 had an
average change amount of 8.78%. This improvement suggests enhanced construct-
ability and designer-constructor interaction.

A survey of the participants suggested that the program was generally well
received. The majority of the respondents including contractors indicated that
the design/build program sh6u1d be continued. In spite of the subjective nature
of the award evaluation procedure, a majority of respondents including contrac-
tors felt that the evaluation method was appropriate. However, several of the
participants did indicate their misgivings concerning the evaluation system.
Some of the participants advocated a low bid award system.

The design/build progfam project results can be summarized as follows:

1. - Average design/build Costs was 4.59% greater than the average non—des{én
build costs. |
2. Average design/build total project time was 35.7% less than the average
non-design/build time.
3. Average design/build contract change amount was -1.99%. Average non-
design/build contract change amount was +8.78%.
4. 74% of the surveyed participants indicated that the"desfgn/bui]d program
should be cdntinued with changes.
These results suggest significant improvements over the traditional non-design
build contracting system.

A variety of factors appear to have contributed to the success of the de-
sign/build program. Certainly combining the construction and design functions
within a single entity enhances project efficiency. The3§aintenance of high
qualification standards also means that the project team was composed of excep-
tional designers and builders. The inclusion of project time as a major aQard
scoring criteria certainly establishes an incentive for reducing project time.
The type of projects selected for design/build may also have been a factor.
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CHAPTER 5
RECOMMENDATIONS

Continuation of the Program

The pilot program results show significant project performance improve-
ments. These improvements are a direct benefit to the people of the state of
Florida. For this reason, design/build should remain a contracting alternative

available to the FDOT.

However, design/build by its very nature is somewhat restrictive of compe-

- tition. It is an elite program not suitable for all contractors or designers.

It’s use should therefore be limited. A1l projects should not be design/build

projects.

"Award Evaluation Procedures

Clearly many of the participants in the program were uncomfortable with the
subject nature of the evaluation procedure. However, subjectivity seems to be
an inevitable part of this type of evaluation.

Two possible changes might be considered. First, it may be more appropri-
ate.to establish a minimum pre-qualification standard. Once qualification is de-
termined, each bidder would then be evaluated solely with regard to their design,
cost and proposed time. This would provide a more level playing field for fhe
competitors and allow room for the newer and Jess experienced participant.

Secondly, several of the participants suggested including a non-FDOT third
party in the evaluation review. This presumably would counte( any possible bias.
The practicality of this depends upon whether or not qua]ifiéa, objective third
parties could be found and brought into the review process. However, this may
be worth further consideration. |

Finally, prompt disclosure of evaluation results should be a matter of

policy.
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Compensation for Unsuccessful Short List Proposers

Some compensation should be considered for the non-successful participants
to cover at least part of their design cost. Without this subsidy the smaller
designer may be unable to risk loosing the investment in design cost. Therefore,
competition might eventually be limited to only a few larger participants. A
reduction in competition may lead to higher costs.

Design/Build Project Management

Several of the participants indicated that the design/build projects should

be managed by a design/build project manager. This FOOT manager should be some- -

one who has a complete understanding of the design/build pfocess and can assist
in its impiementation. Participants also asked for more autonomy for the design/
build team in solving project problems. This requires carefully balancing the

FDOT’s need for project control with their confidence in the design/build team

selected. It is also important that the amount of design/build work be rela-

tively constant. This will allow participants and competitors the opportunity
'to build upon their experiences and develop their design/build team'ski11s.

Seiection of Desiqn/Bui]d Projects

More study should be given to the question of which project categories are
most suitable for design/build. Projects which provide an opportunity for design
innovation and contractor input into design would seem to be good candidates.
Projects where there is little design flexibility ﬁ;obably are not the best de-
sigh/bui]d projects. Since reduced project time is one of the benefits of de-
sign/build, projects which have a more urgent completion requirement might be

considered for design/build.
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A-1 Design/Build Contract: Florida Statute
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11
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13
14
15
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18
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25
26
27
28
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30
31

ENROLLED
CS for SB 1068

Firs: Engrossed (nzg)

A bill to be entitled

An act relating to the Consultants' Compéti:ive
Negotiation Act: Amendinq s. 287.085, F.S.:
defining the term “design-build contract" and
related terms; providing that the act does not
apply to the procurement of design-build
contracts by an agency: requiring preparation
of a design criteria package by specified
persons; tequi:iﬁq eldch agency to adopr ruies
or ordinances for the award of design-build

' contracts; specitying minimum procedures fo:
municipalities, political subdivisions, schoeol
districts, and school boards: providing an

effective date.
Be It Enacted by the Legislature of the State of Florida:

Section 1. Paragraphs (h), (i), (3j), and (k) are added

to subsection (2) of section 287.055, Florida Statutes, 1988

‘Supplement, and subsection (10) of said section is amended to

read:

287.055> Acquisition of professional architectural,
engineering, landscape architectural, or land-surveying
services: de!initioﬁs: procedures;: contingent fees prohibited;
penalties.--

(2) DEFINITIONS.--For purposes of this section:

{h) A “"design-build firm" means a partnersitip,

corporation, or other legal entity which:

1. Is certified under s. 489.119 to engage in

contracziag through a certified 5r registered general

-‘1008

CODING: Words =s=c:cken are deletions; words underlined are addizions.
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10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30

31

CS for SB 1068

First Engrossed (nzc)

-

contractor or a certified or registered building contractor as

CODING: Words sesiexen are deletions; words underlined are addictions.

the qualifying agent: and

2. 1s certified uhder s, 471.023 to practice or to

offer to practice engineering: certified under s. 481.219 to

practice or to offer to practice architecture; or cerctified

under s. d481.319 to practice or to offer to practice landscape

architecture,

(i} A "design-build contract" means a single contracet

with a design-build firm for the design and construction of a

public construction project.

(i} A "design criteria package" means concise,

Ee:formxnce-ctiented drawings or specifications of the public

construction project. Tho purpose of the design criteria

package is to furnish sufficient information so as to permit

design~-build firms to prepare a bid or a response to an

agency's request £or proposal, Or to permit an agency to entecg

into a negotiated design-buyild contract. The design criteria

packaqe shall specify such performance-based criteria for the

public construction project, including, but not limited to,

the legal description of the site, survey information

concerning the site, interior space reguirements, material

quality standards, schematic layouts and conceptual design

criteria of the project, cost or budget estimates, design and

construction schedules, site development reguirements,

provisions for utilities, storm water retention and disposal,

and parking requirements, a3 may be applicable to the project.

(k) A'“desiqn criteria professional” means a firm who

~

nolds a current certificate of registration under ch. 481 to

practice architecture or landscape architecture or a firm who

rnolds a current certificate as a registered engineer under ch.

471 to practice engineering and who is emploved by or under

~71068
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gontract to the agency for the providing of professiosnal

_architect services, landscape architect services, or

engineering services in conneczion with the preparation cf tne

design criteria package.

(10) APPLICABILITY TO DESIGN-BUILD CONTRACTS

CONTRAECTED-PERPORMANEE, -~

{a) Except as provided in this subsection, this

section is not applicable to the procurement of design-build

performance-based-en contracts by any agency, and any such

agency shall award design-build contracts in accordance with

the procurement laws, tules, and cordinances applicable o the

agency.

(b) The design criteria package shall be prepared and

sealed by a design criteria professional emploved bv or

retained by the agency. If the agency elects to enter into a

professional services contract for the preparation of the

design criteria package, then the design criteria professional

shall be selected and contracted with in accordance with the

requirements of subsections (4) and (S5). A design criteria

professional who has been selected to orepare the design

criteria package shall not be eligible to render services

under a design-build contract executed pursuant to the design

criteria package.

(c) Each agency shall adopt rules or ordinances for

the avard of design-build contracts. For municipalities,

political subdivisions, school districes, and school boards,

such procedures shall include as a minimum the following:

1. The oreparation of a design criteria package for

the design and construction of the public construcction

proiecs.

74068
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2. The gualification and selection ¢f no fewer -nan

three design-build firms as the most gqualified, based on the

qualifications, availability, and past work of the firms,

including the partners or members thereof.

3. The criteria, procedures, and standards for tne

evaluation of design-build contract proposals or bids, based

on price, technical, and design aspects of the public

censtruction project, weighted for the project.

4. The solicitation of coﬁpeti:ive-;:cposals.'putsuant

to a design criteria package, from those qualified design-

build firms and the evaluation of the responses or bids

submitted by those firms based on the evaluation criteria and

procedures established prior to the solicitation of

competitive proposals.

S. For consultation with the employed cor retained

design criteria professional concerning the evaluation ¢f the

responses or bids submitted by the design-build fitms. the

supervision or approval by the agency of the detailed working

drawings of the project: and for evaluation of the compliance

of the project constuction with the design criteria package by

the design criteria professional.

6. In the case of public emergencies, for the agency

nead to declare an emergency and authorize negotiations with

the best qualified design-build firm available ar that time.

Section 2. This act shall take effect upon becoming a

lawv.

74068
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A-I1 Design/Build Contract: Rules of the State of Florida
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RULES OF THE
STATE OF FLORIDA
DEPARTMENT OF GENERAL SERVICES
DIVISION OF BUILDING CONSTRUCTION

CHAPTER 13D-23

PROCEDURES FOR CONTRACTING FOR DESIGN-BUILD SERVICES

13D-23.001  Purpose. In  order to comply fully wigh the

requirements of Section 255.29(4),  Florida Statutes, the folloving
procedures shall be folloved in selecting firms to provide de gh-build
services, and in bidding or negotiating contracts for design-build servicgs
for construction projects. These rules shall apply solely to those projects

within the jurisdiction of the Department of General Services. This

F.S., and the FPixed Capital
Outlay Section of the Legislative Appropriations Act of any given yaear,

Jurisdiction is dictatad by Section 20. 22,

for
exaxmple, Chapter 86-167, Sections 2 and 5 Laws of Florida.
Specific Authority 255.259(4) FS. Lav Implemented 255.29 FS.
History - New »
13D-23.002 Dcfinition#.
(1) “Design-Build" means Providing one single administrative

entity (a "firm" as defined herein) responsible for design and construction

under one contract where services within the scope of -practice of

architecture, or professional engineering as defined by the laws of the
State of Flerida are performed by a Tegistered architect or professicnal

engineer and where. those services within the scope of

contracting as defined by the laws of the

construction

State of Florida for construction

are performed by a certified or registered contractor as applicable

according to Florida Statutes.

(2) "Department" means the Department of Genetal Se-vzces.

(3) "Division"™ means the Division of Building Construezion.

(4) “"Firm" peans any individual, par:ne:ship, ccrpora:icn.

association or other legal entity permitted by law to Praclice architecture

or engineering and to engage in construction CONTzacting in the State of

Florida.
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(5) “Project" means that fixed capital outlay project describegd
in the public anncuncement including:

(a) Individual facilities:

(b) Grouping of facilities, rehabilitatien and/or renovation

activities:

(6) "Design Criteria Package" means a clear, concise,

performance oriented outline specification of the requirements of the

project vhich defines the design constraints and the time and budgetary

constraints to be achieved. This may include graphics indicating the site

plan, survey dimensions, contours, access roads, setbacks and preferred

massing of the building slemsnts.

(7) "“Design Criteria Professional" means the architect or

professional engineer wunder contract to the Division for providing

professional services in the preparation of the design criteria package.
Specific Authority 255.29(4) FS. Llaw Implemented 255.29 FS.
History - New

13D-23.003 Selection of the Design Criteria Professional. The

design criteria professional shall be selected and contracted with in

accordance with the requirements of Chapter 13D-3, F.A.C. He will not be

eligible to render services wunder the ‘design~build

contract.
Specific Authority 255.29(4) FS. Law Implemented 255.29 FS.
History - New

13D-23.004 Design Criteria Package Requirements. A design

criteria package shall be prepared for the Division by the Design Criteria

Professional. IZ shall specify performance criteria for the building

including, but not limited to, size, net interior space provisiens,

location, material quality standards, cost, construction schedule,  site

development requirements, landscaping, grading, utility provisions for

water, power, telephone, storn water disposal and parking provisions. The
<

purpose of the package is to furnish sufficient information upon which firms

may prepare bid propesals or upon vhich negotiaticns may be based. The
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firm to whom the design-build contract is avarded will be responsible for

creation of the project design based on the criteria in the design criteria

package.

Specific Authority 255.29(4) FS. Law Implemented 255.29 FS.

History - New

13D-23.005 Minimum Qualification Requirements for Firms Providing

Design-Build Services. Before submitting a proposal, £irms providing

design-build services under Rule 13D-23.008 shall satisfy the .qualification
requirements set forth in Rule 13D-11.004(1)(a) and . (2)(a), f.A.C., and

applicable Florida Statutes.

Specific Authority 255.29(4) FS. Law Implemented 255.29 FS.

History - New

13D-23.006 Public Announcement Procedurss. Except in emergency

situations declared in accordance with Rule 13D-11.008, at such times when

deemed necessary by the Division, the Division shall publish an announcement
in the "Florida Administrative Weekly" published by the Department of State,
Division of Elections, Tallahassee, Florida 32399, available by subscriptien

through the Division of Elections, providing a general description of

projects requiring design-build services and defining procedures on how
interested qualified firms may apply for consideration.
Specific Authority 255.29(4) FS. Lawv Implemented 255.29 FS.
Hisrtory ~ New '
13D-23.007 Certification and Conmpetitive Selection.
(1) There shall be a Certification and Selection Committee

comprised of the following: Director of the Divisien or  his designated

alternate and/or Assistant Directer of the Division or his designated

alternate; the Division's Project Director for the project; a Representative

of the User Agency for which the project will be constructed; and other

members as may bve agraed upsn bty the mempars listed above. Once the

Certification and Selection Committee is  establisned, it shall serve

throughout the selection process for a project until completed. The
committee may be assisted by the Design Criter:a Prciessional in an advisory

capacity.
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(2) The Certification and Selection Committee shall determine

the relative ability of e;ch {izm to perform the services required for each

pfojec:. Determination of ability shall be based on staff training and

experience, firm experiencs, location, volume of past contracts with the

Division, financial capacity, past performance, and current and projected

work load. In making its determination the committee may interview no less

than three firms to determine the firms' ability to provide services, and

commitment to meet time and budget requirements.

(3) The Certification and Selection Committee shall select no

less than three nor.more than six firms deemed to be most highly qualified

to pegforu the required services, after considering the factors in (2) .

above. Each of these firms will be eligible for consideratien in

accordance with Rule 13D-23.008 or Rule 13D-23.009. The Committee will

report its selections of finalists to the Executive Director of the

Department for his review and approval.

- (4) The Executive Director may direct that the competitive

bidding approach be followed under Rule 13D-23.008 or he may determine it

is in the best interest of the state to negotiate the contract for

design-build. services under Rule 13D-23.009.  The Executive Director may

determine that it is in the best interest of the state to negotiate instsad

cf inviting bids wvhen:
(a) the project is one with standard requirements such as an

office building or a storage varehouse; or
(b) the project requires special experzise; or

(c) there is a need tc complete the projecs on an accelerated

schedule.

Authority is hereby delegated o the Executive Directsr =o deterzine in

writing that a danger to the public health, safety or wvelfare, or a danger

of other substantial loss to the 3Tais Teguices ecergency action, vnereupen

@ fimm shall be selected by compezizive negotiaticn uncer Rule 130-23.009.
Specifi: Authorizy 255.29(4) FS. Law Inplemenced 233,23 75,

-l

Hiszory - New
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13D0-23.008 Competitive Bidding for Design-8uild Services.

(1) In the event competitive bidding is directed by the

Executive Director, bid proposals will be received from those qualified

firms -determined eligible by the Certification and Selection Committee under

Rule 13D-23.007(3). Bid ﬁtoposals: shall include proposed price and a

conceptual design in response to the Design Criteria P;ckége. The
Certification and Selection Committee shall reviev the design concept

proposed by each firm and shall establish a Telative Qeigh:ing factor for

each proposed building system component based on the following criteria:

Comoonent Worst Best

(a). . Structural System

0 - 7.52
(b) Exterior Skin Material 0 - 102
{c) HMechanical System Components 0 - 102
(d) Mechanical System Operational Characteristics 0 - 152

~ & Operating Costs

(e} Plumbing System Materials 0 - 52
(£) Interior Finish Materials 0 - 7.52
(g) Landscaping Provisions 0 - %
(h) Interior Hardware & Fixtures 0 - sz
(1) Interior Door Units/Wall Systaas 0 - 57
(i) Floor & Ceiling Systems 0 - 7.52
(k) Lighting Systems 0 - 7.52
(1) Roof 0 - 107
(m) Development Time 0 - 5%

(2) The Commitree will then toral the score given £s:r each

proposed component and divide that score ints the price proposed. The low

qualified bidder will then be that bidder whose adjusted price is lowest.

The Executive Director shall approve an award to the fira wich the lovest

adjusted price that is not in dispute and auszrorize tie Division o enter

into a contract for the proposed price if the price is “ithin the project
budgez.
Specific Authority 255.25(4) FS. Law inplemenced 253,29, 237.053(10) 7

History - New
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13D-23.009 Competitive Negotjation for Design-Build Services.
In the event negcziatioﬁ of a contract is authorized by the Executive
Director:

(1) The Certification and Selection Committee shall select no
less than three firms in order of preference from those deemed tO be most

qualified to perform the required services under Rule 13D-23.007. In

making its determination the Certification and Seleczicn Committee shall

interview no less than three firms to determine their relative ability :o'
mest tize and budget requirements and to identify and establish the rclativ;
tive merits of each fim's approach to managing and scheduling the project.
The Cémni::nu will report its selections :o‘:he Executive Director of the
Department for his review and approval. The Executive Director of the
Department will then authorize the Division to negotiate a contract in full
" accordance with Rule 13D-11.008. .
(2) When authorized, the Division shall negotiate and enter into
a contract for design-build services for the project with the £imm
authorized at coapensa:ioﬁ deternined to be fair, competitive and
reasonable. In making the determination, the Division shall analyze the
coest of the design-build services required, giving full consideration tc the
scope and complexity of the pfojec:. The compensation shall be on a
guaranteed maxioum price basis .for all costs which  shall  include
reimbursable costs plus fixed lump sum fees for design, project management,
overhead and profit.

{3) Should the Division be unable to Qege:xa:e a satisiactory
eontract with the firm considered to be the most gqualified, at a price the
Division determines to be fair, competitive and reasonable, negotiations
with that fira shall be formally terminated. "The Division shall then
undertake negotiations with the second most qualified firm. Fai;éng accord
Ui:H  the second most qualified firm, sha Division shail then undertake
‘nego:i;tions with the third most qualified fiza.

(4) Should the Divisicn be unzdle 0 negz::ate a satisfactesy

concract with anv of the selected firms, add:ticnal {isms shall Se selected.

— o
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in accordance with the provisions of Rule 13D-23.009. Negotiations shall

cortinue in accordance with this section until an agreemen- is rcached

(5) The award of a negotiated contract shall be approved by

the Governor and Cabinet as department head except vhen an emergency jg
deternined.
Specific Authority 255.29(4) FS. Law Implemented 255.29, 287.035(10) rs.

~ History - New

.
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V. 7, p. 580-9 DESI " & CONSTRUCTION CONTRACTS 14-91.005

CHAPTER 1491
ADMINISTRATION OF COMBINED DESIGN
AND CONSTRUCTION CONTRACTS

14-91.001 Purpose.

14-91.002 Definitions. . . . . .-

14-91.002 Design Criteria Package
Requirements.

14-91.00< Minimum Qualification
Requirements for Firms
Providing Design/Build Servicss.

14-91.008 Public Announcement Proceduyres.
14-91.006 Certification and Competitive
Seiection. i

14-91.007 Competitive Selection of Design/
Build Services.

14-91.008 Final Sclection for Design/Buiid
Services.

14-91.001 Purpose. In order to comply fully
with the requirements of Section 337.11(5).
Florida Statutes. the following procedures shall be
followed in selecting design/build firms 1o provide
combined design and construction services for
demonstration projecis.

Specific Authoruy 334.044121. 337.11t5)th) FS. Low
Impiementec 337.11{31 FS. Hisiorye—New 3-13-88.

14-91.002 Definitions. For purposes of this
rule chapter the following definitions apply:

{1} “Design/Build™ means providing
responsibiiity within 2 single contract for design
and construction where services within the scope of

raclice.  of  proiessional  engineering  or

‘zrchiteciure. 2s defined by the laws of the State of

Fioridz. are performed by 2n engineer or architec:
duly ragisterec 1n the State of Floridz: and where
services  within  the scop: of construction
contrzcling. 2s definec by the izws of the State o
Fiorida. are performz¢ by 2 contracior qualified
and licensec under the applicable Fiorida Suatutes.

(2) “Depaniment™  mez2ns  the Florida
Department of Transportation.

(3) “Firm™ means any individual, firg..
parinership. corporation. association, joint venture,
or other iegal entny permitied by law 1o pracuics

engineering. architecture andjor construction .

contracting in the State of Florida.

(4) “Projec:” means. that project described in
the public announcement.
Specific Authoriiy 334.044(2), 3I7.11{S)b) FS. low
Implemenied 337.1115) FS. History—New 3-13-8¢.
Amendec 6-13-90.

- 14-91.003 Design Criteria Package
Requirements.

(1) A design criteria package shall be prepared
by the Department.

(a) Roadway packages may include: limits of
project. project schedule. prescribed 1ypical section
elements. trafic data, existing right of way maps.
permituing s1zius. requirements for maintenance of
traffic. 2nd design standards.

(b) Bridge packapes may include: alignmen:.
prescribed typical section elements. design criteria.
design guidelines. aesthetic requirements, project
schedule. siandard ‘detail drawings, available

.
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subsurface soil data. exising right of way maps,
permitting status. anc mimmum vertical and
horizontal ciearance requirements of channel and
approach spans. ]

(¢) Capital outlay packages ma) specify

--performance - criteria for the building -including:

size. net interior space provisions. location.
material qualy - standards. aliowed budper
amount. project schedule. site development
requirements. landscaping, storm water disposal,
and parking provisions.

(2) The purpose of the design criteria package is
to furnish sufficient information upon which firms
may prepare lechnical proposals and price
proposals. The firm 10 whom the design/build
contract is awarded will be responsible for creation
of the project design based on the eriteria in the
design criteria package and the construction of the
facility in compliance with the approved pians and

. specifications.

Specific Authority 334.044(21. 337.1151tb; FS. Low
implemented 337.11(3]1 FS. Hisiory—Nen- 3-13-85.

14-91.004 Minimum Qualification Requirements
for Firms Providing Design/Build Services. Firms
. providing services within the scope of practice of
professional engineering for road and bridge
projects shall - have satisfied the qualification
requirements set forth in Rule Chapier 14-75 for
quaiification prior 10 the clesing date for submittal
of letiers of interest. Firms providing consiruction
management  services shall have  satisfied the
qualification requirements set forth in Rule
Chapter 14-75 for qualification prior 1¢ the closing
date for submittal of letters of interesi. Contractors
for road and bridge projects shali be prequalified by
tnc Department in accordance with Rule Chaprer
12-22 prior 1o the closing date for submittal of
letters of interest. Coniractors. engineers. and
zrchitects for fixed capiial outley projects shall
s2tisfy qualification requirements as defined by the
laws of the State of Florida. based on the applicabie
caregory of the specific project prior to the closing
date for submittal of letters of interesi.
Specific Authority 334.044(2), 337.11151bi FS. Low
Impiemented 337.11(5) FS. HistorvmeNew 3-13-85.

14-91.005 Public Announcement Procedures.

Except in emergency situations, the Depariment -
snall publish an announcement in a newspaper
having a general circulation in the county where
the proposed work is located in accordance with
337.11, Fiorida Statutes, and in the Florida
Administrative Weekly, seting forth a general
description of the project requiring design/build
services and defining procedures for interested
qualified firms to apply for consideration. The
Fiorida Administrative Weekly is published by the
Depariment of State, Division of Elections. Bureau
of Administrative Code, Tallahassee. Fioridz
32399-0250. and is available~ba subscription
through the Burcau of Administrative Code. The
notice shall contain ume frames for submittal of 2
letter of interest. a general descripuion of the
project. 2 description of the areas of quzlification
required for periormance of the work. and any



(R. 10190
14-91.007 - DEPARTMEN
other requirements o the submittal of letter of
interest, .

Specific Authority 334 04412). 337.11(5)d} FS. Law
impiemensed 337.11131 FS. Hisiory—~New 3-13-88.

ANNOTATIONS

Shortlistinp
Rules 14-91.005 and 14-91.006. F. A. C.. mxo/ar as
they provide for “shortlisting.” do not exceed DOT's
rulemaking suthoruy. Although meither F. S. A §
337.1115inor F.S. A. £ 287.057(3}, by their express ierms,
provide for. or direct DOT 10 provide for. “shortitsting™
procedure, meither does either s1atute prohibil use of
“shortlisting™ a3 pert of procedures implementing
. designbuild program. F. S. A. § 337.11(51b1 specifically
outhorizes  procedures for  “prequalificsiion of
oppiicants.” " [1 is aQi ouiside ronge of possibie
1nterpreiations 1o conclude that  Legisiciure was
authorizing DOT 10 “prequalify applicants™ through
“shortlisting.” either insiead of or. as Chaprer 14-91, F.
A. C.. does. in addition 10 procedures aiready in place for
" prequalification of coniractors 10 do work under F.S. A §
©337.411(21 and (3] ond of design consulients 1o do work
under F. S. A. § 287.035. Ajax Paving industries. inc. v.
Depariment of Transporiotion. Bureaw of Comract
Administrasion {DOAH 88-1963R), 10 FALR 3966
‘11988).

14-91.006 Certification and
Selection.

(1) Firms desiring 10 submit proposzis on the
design/build project must submit 2 letter of
interest’ setting forth the qualifications of the
entities invoived in the irm and providing anv other
information requxrcd by the announcement of the
projec:. .

{2) Thnere shall be 2 Centification 2né Technical
Review Commitiee comprised of the foliowing:
Director of Construcuon; Director of Design:
Distriet Directors of Operations and Production: or
their designees representing the Distric: in which
tns prorect is located: and other mempers 25 agreed
upon by the previously listed members. For Fiorida
Turnpike projects. the Turnpike Directors for
Production and Operations will serve insiead of the
Distriet Direciors.

(3) The Certification and T:chm.a! Review
Committee shall determine the relative ability of
cach firm to perform ths services required for each
project. Determination of ability shzll be based
upon the abilities of the professionai personnel:
utilization of socially and economically
disadvantaged enterdrises; past  pzrformance;
s2pacity 10 meet time and budget requirements;
1ocation; recent, current. and projecied workload of
ihe firms: anc_ the sbility of the design and
sonstruction teams 10 complete the work in 2 timely
1nd s2tisfactory manner.

(4) The Cenification and Tecnnical Review
Zommittee shall select not less than three firms
3zemed to be most highly qualified t0 pzrform the
‘equired services, 2fter considering the factors in
14-91.006(3) above. Each of the firms will be
:ligible for consideration in accordanee with Rule
14.91.007. The Committee will report its selection
[ finalisis to the State Transporiation Engineer
:nd the District Secreiary for the Disirict in which
ne project 1s located for their review anc 2pproval.

Competitive
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For Turnpike projects. the Director of Florida's
Turnpike will represent the District Office.

Specific Authority 134.04412;. 13711186} FS Low
impiemented 33711181 FS. History—New  3-13-85.
Amended 6-13-90.

ANNOTATIONS

Shortlisting

Rules 14-91.005 and 14-91.006. F. 4. C.. insofar ot
they provide for “shortiistung.” do noi exceed DOT s
rulemaking authoruy Althovgh meither F. S 4 §
337.11(S1mor F.S. A. ¢ 282.057131. hvther express terms.
provide for. or direct DO 10 provide for. “shortisung™
procedure. mesther does either siatute prohibag use of
“shorthisiing” as peri of proudurﬂ cmﬁlrnmmng
design-huiid program. F. S. A. § 337.11:81bs specificaliv
authorizes  procedures jor “prequalihcation  of
epplican1s.” It it mw owtside range of pussibie
interpretotions 1o conclude that  Legisiature was
euthorizing DOT 1a “pregualify appicants™ theough
“shorilisting.” either insiead of or. as Chaprer 13-9], F.
A. C.. does. in addiuinn 10 procedures aiready in place for
prequalification of contractors 10 do work under £.5. 4. &
337.1112) and (31 end of design consultants 160 do work
under F. 8. A. § 287 (35, Ajax Pewving indusiries, Inc. v.
Deperiment of Treasporiguar. Bureeu of Coatrec
Administration (DOAM S&I%Jkl 10 FALR 3966
{1988).

Library Referemce: An  Lpdate on  Public  Secror
Competitive Bidding in Floridc. Juhn H. Rains. 111 end
Jennifer A. Pheian, 19 Stetsor L R. 771, ul {Summer
1990).

14-91.007 Competitive Selection of Desien/
Build Services.

(1) Technical and Price proposals wil! be .

received from those firms deemec to be the mos:
highly qualified by the Certificziion and Technical
Revenue Committee 2a¢ 2pproved undsr Ruie
15-91.006(4). For ‘2l bridge 2nd multi-lans
construction projects. 2 predic conference will be
2id shorily after seisction of the finai firms. Price
proposals snall include one lump sum cost for 2l
design, construction managemen:, 2nd
construction of the, proposed projeci. preliminary
design submitiz! reports and other data reguested
in response 1 the Design Criteria Package.
Proposzls shal! be segmented into two packages:

{a) Technical Propos2l. A 1echniczl proposal
shall inc. 1de preliminary design plans. preliminary
speciﬁcauons. technical reporis, <calculations,
parmil requirements. 2nd other datz requested in
response 10 the Design Criteria Package.

{b) Price Proposal. The price proposal shall be
submitied in 2 scparaie sealed package. The
packape shall indiczte Cieariy that it is the price
proposal 2.d shall identify clearly the firm’s name,
project description. or anyv other information
required by submussion of proposzis. The price
proposal shall be secured by ™the Contracis
Administration Office until such time as the Final
Sclection Committee meets to selecx the design/
build proposal.

(2) The Certification a2nd Technical Review
Commities shall review the desic~ conceprs or
preliminary designs proposed by euch firm and
shall establish a raung for each firm based on the

—
.

]
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Experience.

Schedule.

following criteria:

(2) Resurfacing Project Criteria:

ITEM VALUE

1. Technial Criteria ~ Maximum Score 25

a. Maintenance of Traflic

b. Application of Design Criteria

¢. lanovation of Daign/Coastruction

d Safery. -

2 Management Criteria. Maximum Score 55

a. Contractor’'s Experience

b Contracor’s Decmonsurated. lotcest in
Minimizing the Adverse Effet of Consruaion
Activiics on the Public

¢ Contractor’s Demonstrated Interest in
Conurolling Coastruction Opcrations 30 as to
Achieve the Spedfied Level of Quality.

d Experience of Firm with Design/Build

-e. Locadon of Firm.

{. Previous  Joint  Coasuhant-Contractor

g Expeoience of Dasign Taam.

h. Experience of CEl Tam

3. Projert Schedule Maximum Scores 20

a. Contractor’s Sd:cdule and Abilicy Me:t
Schedule.

b. Consultant’s Schedule and Ability to Meet

Schedule.

¢ Length of Contracor’s and Consulums

Total Maximum Score: 100
(b) Bridge Coastructon Criteria

Understanding of Scope of Savieex
Management Criteria. Maximum Score 30
Contractor’s Experience.
Coatractor’s Damoastrated  Interemt  in
Minimizing the Adverse Effea of Coastrucion
Acaiviies on the Public

¢ Contracior’s Demoastrated
Conuvlling Conmrucioa Operatoas s a3
Achicve the Spedified Level of Qualiry.

d Experiencze of Firm with Deign/Build

¢ Locadon of Frm

{. Previous  Jount
Experience

g- Expaiones of Daign Tam

h. Expeaienee of CEIl Tam'

3. Propa Schdude Maximum Score 20

2. Contractor’s Scheduie and A.bthty w0 Mezt
Scheduice

b. Contracor's Engineer's Schedule, Induding
Geotechnical  Savicss, and  Ability 10 Ment
Schedule.

¢ Length of Gontnaor‘s and Consuluant's
Schedule.

1. Techniaal Criteria. Maximum Smr: 50
2. Maintenance of Traffic

b. Environmmenal Impac

¢ Acsthatuics

& Maintainabality.

e Ability of Fumure Widening.
{. Redundancy

£

2.

Ta

b.

‘Coasultant-Conwracor

Towl Maximum Score 100
{c) Muld-Lane New Construction.

DESIGN & CONSTRUCTION CONTRACTS

Intrest in.

(B 6/50]
14-91.007

l. Technical Criteria. Maximum Score= 40
a. Coastructability. :
b. Maintenance of TrafTic
‘& lmpact w0 Community.
. d Safery.
¢ lnnovagon of Dcxgn/Conszruwon.
{. Ability of Future Improvements.
g. Eaviroamental Impact
h. Understranding of Scope of Sarviees.
i. Applicaton of Design Criteria
2. Management Criteria. Maximum Score 40
a. Contractor’s Experience.

' b. Contractor’s Demonstrated Interest in
Minimizing the Adverse Effeat of Construcion
Activites on the Public

¢ Contractor’s - Demonstrated  Interest in
Conuvolling Construction Opcrations so0 as to
Achicve the Specified Level of Qualiry.

d. Experience of Firm with Daxgn/Bmld.

¢ Location of Firm.

1. Previeus  Joimt
Experience.

g. Experience of Dexign Tam.

h. Experience of CEl Tam

3. Projexx Schedule Maximum Score: 20

a2 Contracwor’'s Schedule md Ability 0 Mext
Schedule. '

b. Consultant’s Schedule and Ability to Mec:
Schedule.

¢ Length  of Corntractor's and Consultant’s
Schedule

Consulum-Conu:_cu:r

Total Maximum Score 100
(d) Fixed Capital Quday Criteria

1. Techniaal Criterial Maxdmum Score 45
a. Stucaural Symem.

t. Exterior Finish Matenials

Operatonal
Charaaeristic and Operating Coms.

¢ Plumbing System Matenals, =~

f. Interior Finish Matenials

g- Landscape Provisions.

h. Interior Hardware and Fixtures.

i lnt=ior Door Units/Wall Symemns.
~ j Floor and Caling Symems. - -

k. Lighdng Syxtems

2. Managemaent Criteriz Maximum Scorer 35

a. Contractor’s Experience. :

b. Conwracor’s Domonstrated Interest  in
Minimiring the Advese Effex of Construction
Acivites on the Public

c. Contacior's Dcnonmu:d Interest  in
Conurolling Construction 'Cpcradons so as 10
Achieve the Spedfied Level of Qualiry.

d Experience of Firm with Dczgn/Bmld..

e. Loaton of Firm.

{. Provious Joint
Expenience.

g- Experiener of Dexign Teaam.

K. Experience of CEI Teaam.

3. Projyxx Schedule Maximum Score. 20

a Conmcor'sgﬂcdulc and Ability 10 Meet
Schedule

b. Consultant’s Schedule and Ability 10 Mext
Ghmdule

Consultant-Contractor’
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- Length of Cootractor’s and Coasultant’s
edule. ,
Total Maximum Score 100
3) If 2 project is Dot within the dasses set forth
s rule, the Certificaton and Technial Review
umitee shall develop the evaluation criteria for
project, which shall be induded in'the projeat
cruscmnert and requent for proposals.
'4) The Cenificason and Technical Review
-amittee then will tocal and submit the scores for
1 {irm to0 the Final Selection Commintes.
3fic Authority 334.0442), 337.11(5Kb) F3. Law
demenred 337.11(5) FS. Hisory—New 3-13-88,
ndexd - 6-13-90, :

4-91.008 Fiaal Sclectioa for Design/Build
vicex.
1) The Final Selecion Commitee shall be
-peised of the Assistant Secreary for Planning
Engineering, State Transporation Engincer,
‘the Dimria Secretary; or his designes,
oenting the Districd in which the project is
ted. For Florida Tumnpike projas the
=xor, Florida's Turnpike shall serve as the third
nber of the Final Selection Commitiee.
2) The Final Sdecion Comminier shall set a
: for publicy opening the price proposals. The
Rrment shall podfy all firms submining price
’mhalazm»dayspriorm:hcopmin;
= The potificaton shall indude the date, time,
place of the opening of price propotals and date
award of the project.
J) The Final Sdezion Commiuee shall
lidy open the scaled price proposais and divide

V.7, p 580-12

ech firm's pricc by the wore given by the
Cerification and Technical Review Committee to
obain an adjusted score. The firm selected will be
that firm whose adjused score is lowest An
example of how the “lowest and best™ seleaion
formula would work is shown below:

Techniaal Adjusted
Firm Gerade Price Score
A 90 ' $6.7
million 74,444
B 80 $6.5
million 81,250
c 70 363

. million 90,000
Unless all proposals are rejecied, the Final Seleqion
Committee will approve an award 1o the firm with
the lowent adjusted score and authorize the

Contracts Adminizmation Office 10 enter into a

eontract for the pricc proposed. The Depanment
reserves the right to reject all proposals.
(4) The Department shall provide writen

-nodficadon by mail o each firm submiuing a
* proposal of the award of the projea or rejection of all

proposals within 30 days of final selection or
datermination to reject all propotals. At the time of
the award, the Department may negotiate minor
changes for the purpose of darifying the design
criteria and work 0 be done, provided that the
negociated changes do not affect the ranking of the
P based on their adjusted score.
Specific Authority 334.044(2).° 337.1 1(5)b) FS Law

Implemenoed 337.11(5) FS. Himory—New 3-13-88,
Amended 6-13-90, :
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C-1 Samplie Questionnaire
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FINAL EVALUATION SURVEY
FDOT Design/Build Program

Was your Design/Build Team successful in obtaining an award of a
Design/Build Contract? ,

Yes Type of Project? _ Resurf Bridge
No Bui1ding Structure
NA (FDOT) Multilane

The design criteria given to the Design/Build Team was
Satisfactory

.Not Sufficient (more detail should be provided)

____ Overly Restrictive (more flexibility should be given)

What improvements, if any, would you suggest with regard to the design
criteria provided? :

The proposal evaluation procedures and scoring were -

Appropriate Not Appropriate

What improvements, if any, would you suggest with regard to the Prohosal
Evaluation Procedures and scoring of the Technical Proposals?

65



10.

11.

12.

]

Rate the following types of projects with regard to their suitability for
the Design/Build Program:

Key 1 = Not Suitable Resurfacing ’
.2 = Suitable: ~
3 = Highly Suitable Bridges
. - Multilane

Building Structures (FCO)

Should the FDOT subsidize a gortion of the proposal preparation cost for
those bidders who are short listed and submit technical proposals?

Yes No

If you feel a subsidy is in order, indicate the appropriate amount as a
percentage of total cost.

L -l aas fam S |

Resurfacing % _ Bridges | %

Multilane % Building Structures (FCO) %

gjd ghe Design/Build System give you added ability to reduce construction
ime?

Yes No

Was setting your own project time a beneficial feature of the Désfgn/Bui]d
System? '

Yes ' No

The Design/Build Program should be

continued as is. _ continued with changes.

not continued.

What is the best feature of the Design/Build Prbgram?
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13.

14.

15.

What is the worst feature of the Design/Build Program? |

If the Design/Build Program is continued, what one change would you like
to see made? ' : :

If the Design/Build Program 'is coﬂtinued, what is the second most
important change that should be made? : :
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C-II Summary of Participant Survey
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Summary of Participant Survey: 1. Design Criteria

The design criteria given to the Design/Build Team was ~ 1) Satisfactory, 2) Not Sufficient
(more detail'should be provided), 3) Overly Restrictive (more fiexibility should be given).

Overly Restrictive

Category Satisfactory Not Sufficient
- (%) (%) (%)
(1 @) @) {4)
All 50.0 344 94
(a) Type of Respondent
Contractors 21.9 218 94
Designers 28.1 12.5 0
(b) Contract Award
Awarded 375 94 0
Not Awarded 125 1250 9.4
(c) Type of Project
Resurfacing 18.8 18.8 3.1
Bridge 15.6 6.3 3.1
Building Street 6.3 6.3 3.1
Muitilane 3.1 0 ~_ 0
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Summary of Participant Survey: 2. Evaluation Procedures

The proposal evaluation procedures and scoring were - 1) Appropriate, 2) Not Appropriate

Category Appropriate Not Appropriate
(%) (%)
(1 (2) - (3)
All 65.6 219
(a) Type of Respondent
Contractors 344 125
Designers 31.2 9.4
(b) Contract Award
Awarded 43.7 0
Not Awarded 219 219"
(c) Type of Project
Resurfacing 25.0 125
Bridge 18.8 3.1
Building Street 12.5 3.1
Multilane 3.1 0
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Summary of Participant Survey: 3. Resurfacing Suitability

Rate the Resurfacing projects with regard to their suitability for
the Design/Build Program — 1) Not Suitable, 2) Suitable, 3) -

Highly Suitable
Category Not Suitable Suitable Highly Suhade
(%) (%) | (%)
(1) @ 3) 4
Al | 40.6 28.1 28.1

(a) Type of Respondent '

Contractors » 25.0 125 15.6

Designers 15.6 15.6 125

(b) Contract Award

Awarded 18.7 12.5 15.6

-Not Awarded 21.8 15.6 125

(c) Type of Project

Resurfacing 9.4 12,5 _ 18.7

Bridge 9.4 6.3 63
Building Street 94 63 0

Muttilane 94 0 0
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Summary of Participant Survey: 4. Bridges Suitability

Rate the Bridge projects with regard to their suitability for the
Design/Build Program — 1) Not Suitable, 2) Suitable, 3) Highly

Suitable :
Category - Not Suitable Suitable Highy Suitable
, (%) %) (%)
(1) (2 " @) (4)
All 219 - 437 34.4
(@) Type of Respondent
Contractors 125 25.0 ' 18.7
Designers 84 18.7 15.6
(b) Contract Award
Awarded 12.5 15.6 18.7
~ Not Awarded 94 28.1 15.6
(c) Type of Project
Resurfacing 9.4 RS 15.6 15.6
Bridge 3.1 9.4 125
Building Street 6.3 6.3 3.1
Multilane 0 6.3 T3
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Summary of Participant Survey: 5. Multilane Suitability

Rate the Mulitilane Projects with regard to their suitability for the
Design/Build Program - 1) Not Suitable, 2) Suitable, 3) Highly

Suitable.
Category Not Suitable Suitable * Highly Suitable
(%) (%) (%)
(M (@) (3) @
All 43.7 - 50.0 3.1
(a) Type of Respondent
Contractors 18.7 31.3 3.1
Designers 25.0 18.7 0
(b) Contract Award
Awarded 15.6 28.1 3.1
Not Awarded 28.1 21.9 0
(c) Type of Project
Resurfacing 9.4 "31.3 0
Bridge 125 9.4 0
Building Street 15.6 0 0
"Muttilane ) 6.3 T 31
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Summary of Participant Survey: 6. Building Structure Suitability

Rate the Building Structure Projects with regard to their
suitability for the Design/Build Program - 1) Not Suitable, 2)
Suitable, 3) Highly Suitable.

Category - Satisfactory “Not Sufficient Overly Restrictive
(%) (%) - (%)
M (2 () (4)
All | 15.6 313 437

(a) Type of Respondent

Contractors - 9.4 : 125 . 250

Designers 6.3 18.7 18.7

{b) Contract Award

Awarded 9.4 15.6 18.7

Not Awarded 6.3 15.6 . 25.0

(c) Type of Project

ﬁesuﬁacing _ 12.5 15.6 ' 9.4
Bridge : 0 6.3 15.6
Building Street 0 6.3 9.4
Muitilane 0 0 .‘4‘, . 94
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Summary of Participant Survey: 7. Design Subsidy

Should the FDOT Subsidize a portion of the proposal
preparation cost for those bidders who are short listed and
submit technical proposals? - 1) Yes, 2) No

Category . Yes - , No
- (%) ' (%)

(1) (2 @)
Al 93.7 4 _ 6.2

(@) Type of ‘Respondent

Contractors - 831 3.1

Designers 40.6 3.1

(b) Contract Award

Awarded 437 3.1

Not Awarded 50.0 3.1

() Type of Project

Resurfacing 375 - 31
Bridge 25.0 v 0
Building Street . , 15.6 " 0

Multilane | 6.3 , ‘ 3;.1\"
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Summary of Participant Survey: 8. Reducing Construction Time

Did the Design/Build System give you added ability to reduce
construction time? —- 1) Yes, 2) No. - '

Category Yes No
(%) (%)
) @) (3).
All 65.6 34.4
(a) Type of Respondent
Contractors 31.2 25.0
Designers 344 9.4
(b) Contract Award
Awarded 43.7 3.1
Not Awarded 219 31.3
(c) Type of f’roject
Resurfacing 25.0 15.6
Bridge 218 3.1
8uildirig Street 9.4 6.3
Multilane 6.3 3.1
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Summary of Participant Survey: 9. Setting Own Time Beneficial

Was setting your own project time a beneficial feature of the
Design/Build System? -~ 1) Yes, 2) No

Category | Yes No
. (%) (%)

(1) {2) @)
All 71.9 28.1

Contractors 375 18.7

Designers 34.4 9.4

(b) Contract Award

Awarded 46.9 0

Not Awarded 25.0 28.1

(c) Type of Project

Resurfacing 31.3 9.4

Bridge -15.6 9.4
Building Street 12,5 3.1
Muititane S.4 - -0
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" Summary of Participant Survey: 10. Continue DB Program

The Design/Build Program should be - 1) Continued As s, 2)
Continued With Changes, 3) Not Continued.

Category Continued As Is Continued With Not Continued
(%) Changes (%) . (%)
(1) 2 (3) . (4)
All 9.4 719 125
(a) Type of Respondent
Contractors 341 375 125
Designers 6.3 34.4 0
{b) Contract Award
Awarded 9.4 344 0
Not Awarded 0 ' 375 125
{c) Type of Project
Resurfacing 6.3 28.1 .31
Bridge 0 25.0 0
Building Street 3.1 125 0
Multilane 0 3.1 31
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C-III Comments of Participants: Designers
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3. What improvements, if any, would vyou suggest with regard to

the design criteria provided?

- The design criteria provided in the past has been adequate;
however, some proposals did not meet minimum standards because they
did not address certain existing problems.

. o o

chilled water system (vs. dx refrigerated system), use of plenum
a/c return system ok, or not ok.).

- References to Standard of Speed (i.e., use metallic (???), use

- Minimum quality standards, for instance air conditioning.

- Be concise, present final product desired. State limitations to
design variance. State criteria for selection.

= More detail of the Individual Design Elements should be provided
by the Department. There was often widely varying interpretations
as to what was actually required. -

-~ Improvements should be made with specific regards to variability
in. substructure quantities in regards to compensation. Piling
should be paid on a basis consistent with normal FDOT practice
(separate unit price for piling furnished and piling
furnished/driven).

- Satisfaction.
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5. What improvements, if any, would you suggest with reqgard o
the Proposal Evaluation Procedures and scoring of the

Technical Proposals?

- More emphasis should be given to the proposals response to meet
technical standards. For example, if existing vertical geometry
does not meet the design speed requirements, the proposal should
clearly define the problem and the construction cost should include
the cost to correct. If the proposal does not propose improvements
to meet "Minimum Technical Standards", the proposal should be
thrown out.

= Inconsistent Bonding/Professional Liability requirements.

- Use persons to evaluate who are not interested parties that
desire a skiwed(??) evaluation. - '

= It has been almost three years since we 1last pursued an FDOT
Design/Build project. We are not prepared to pull out old files
and re-review the scope, criteria, evaluation procedures, etc. at
this time. Therefore, we are only able to answer a few questions.

- More emphasis should be given to the Architect/Eﬁgineer‘s
qualifications. B ‘

- State criteria in RFP.

- The design/build team should be made aware of the exact
requirements at the various stages of the process. From pre-bid
proposal through post construction services. The requirements were
unclear and the District and Tallahassee personnel did not
interpret the same way. Some consistency is necessary to allow a
smooth process and a more objective evaluation of the proposals.

- The proposed evaluation procedures and scoring of the technical
proposal was equitable to all parties. The largest inequity is
that there is no compensation for a design/build firm that is not
the recipient of the contract. '

- Satisfactory.
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12. What is the best feature of the Design/Build Program?

- The fact that the product is finished construction forces the
contractor and consultant to work as a team to reduce construction
cost and reduce construction time. This results in a hugh savings
to the FDOT by accelerating both the design and construction time
frame and reducing cost. This can also produce creative
design/innovative construction solutions that can be utilized by
the department on other (i.e. non-design/build) projects.

- The owner gets a chance to see what he is "buying" ahead of
contract times. Shortens building delivery time. Eliminator
builder - architect antagonism - they work together as a team (the
European way). _

- The fact that you did it at all.

- Optimizes the architect/contractor coordinator, and should
produce low cost product.

- Cost savings.

- -Allows design build team to be innovative with methods and
materials. '

- The obvious advantage is the time saved by the "“fast track"

nature of the process. However, the best feature of the
design/build approach is. having the input of a contractor as the
design 1is developed. This method in fact provides a

constructability review and value engineering as the design is
developed.

- Rapid construction of limited scope projects.

- The best feature of the program is the benefit to the Owner. The
~ Owner has a single-point of responsibility, thereby freeing the

Owner from much of the traditional burden of administration and
liability management. Side benefits to the Owner is a reduced
timeframe for completion of the project and reduced claims and
extras. In return, the Owner benefits from an improved use of
materials and design.

- Time saving and room for innovation.
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13. What is the worst feature of the Design/Build Program?

- The consultant should be the single point of contact with the
Client after the actual construction begins. Payment to the
consultant should be directly from the Client.

= If architect does not carry'his weight, one subordinates his
professionalism to the contractor (who submitted the Board Bond) .

- FDOT 1is still a conservative, stick-in—the;mud, self-
perpetuating, clannistt bunch of technical bureaucrats, two-thirds
of whom need is fired but could never make a living in the real
world.

- Can be a conflict of interest since .the CEI-Consultants is
working directly from the contractor. '

- Loss of quality control by owner, unless specifications from
owner are exceptionally good. -

- Owner does not always get what he thinks he is getting.

- The requirement for three proposals from three short-liéted
bidders makes the proposer depend on the other short-listed teams
to not drop-out for the project to move ahead to award.

- If the design firm also provides CEI services, then the
vulnerability of the consultant is the worst feature. .One cannot
serve two masters at the same time. The engineer is a
subcontractor to the prime contractor, but in fact is a
representative of the Department. The conflict is obvious. The
engineer is particularly vulnerable to experience non-reimbursed
expenses when the contractor, for any reason, does not complete the
work within the contract time.

- Pressure put on professional team members to cut corners up
front. 1Inability of professionals to recover fees for preliminary
design.

- Perceived disadvantages of any design/build project is the
quality of Inspection. There is a perception that the contractor
would leveragz his position over the designer to force him to
accept substandard construction.

- P.E. working for G.C.
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14. 'If the Design/Build Program is continued, what one change
would you like to see made?

- The technical evaluation should throw out proposals that do not

meet minimum technical standards, rather than giving them a lower
rating. '

- Put out more projects to the "stream" of work; makes the bidders
more adapt and more responsible.

- FDOT requires that any firm doing business with them have a
"special FDOT audit". This costs $6,000+ for even the smallest
firm. Regular audits (required by law) don't count. We can't
afford that kind of prequalification to be allowed to even submit.

- FDOT should have more control on CEI-staff with a minimum staff

and minimum cost for staffing, and an add-on to the consultant if .

contractqr exceeds his time paid by the contractor.
- Tighter performance criteria.

- More clarity in RFP.

- Some subsidy to the unsuccessful proposers.

- Ideally, the engineering firm should have the 1lead in the
Design/Build Team with the contractor the sub. Control of the
whole process would be much better defined. I recognize that
bonding is a problem, but if this could be worked out, it would be
a tremendous advantage to the Department and a much cleaner
process. :

- Pay for professional fees in preliminary design.

-~ It should be recognized that the costs.involved on the part of
the design entity of the design/build team will be much larger in
the design/build method of delivery than the traditional approach.
Compensation should be made to the design entity to prevent the
possibility of some design entities choosing not to pursue
design/build work because of the cost of the proposal preparation.

- More time for technical proposal and subsidy.
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15." If the Design/Build Program is continued, what is the second

most important change that should be made?

- The RFP should be more specific in providing clear guidelines and
should include some discussion on existing utilities, preliminary
discussion with water management agencies and other matters that -
may influence the design. This will improve uniformity of the
Proposals, and reduce the number of non-responsive proposals.

- Issue DGS specs requirements with the bid documents.

- Make the evaluation meaningful - on our bid project (2??) they
picked the highest priced bid who then submitted a change order for
extra work the day the contract was awarded. A good job, eh?

- FDOT and CEI consultant have more authority over the contractor.
- Subsidizing design.

- Short-list four or five with only two proposals required.

= More direct lines of communications with Tallahassee and a
Clearer and more detailed scope of services, including design
details wanted by the Department would be a great assistance.

= Changes in the bonding and professional liability insurance
program are needed. Although the insurance industry is beginning
to recognize the special circumstances of design/build contracts,
standardized processes have not yet been accepted.

= Consultant paid by FDOT.
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-C-TIT1 Comments of Participants: Contractors
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3. What improvements, if any, would vou suggest with regard to

the design criteria provided?

= All permitting requirements obtained by the department or agency.
- DOT be totally responsible for all permits.

= The department required too much design review and oversight
authority by the department's designers. The department should
specify the end product and the design. specifications, and then
should let the design/build team do its job. The department should
only select design build teams in whom it has confidence to both
design and build. Once a designer is selected, the department
should have confidence in, expect and require the designer to do
his job. Inserting review by department's designers into the
project has two effects:.
(1) It opens the door to 1liability for the department as
‘having "approved" plans containing errors and omissions.
(2) It slows the construction process by- forcing the inclusion
of steps in the criteria job of plan preparation.

- As marked in #2, (overly restrictive), more flexibility should be
given in the design criteria. This will allow each design team to
be more creative (allowing for more value engineering) and this, in
turn, will allow for more input from each team's building segment.

= I don't think "resurfacing" projects should be "design build"®
candidates. Ecological problems were outlined in our proposal with
no consideration being given by the evaluation team.

- Time was confusing. How to deal with changes in quantity caused
‘problems. .

- Clarification regarding liability after project completed and
accepted.

- Be more specific regarding typical section, finished grades,
etc., so completing desgin teams will be on equal footing.

- The answer is obviously the more information the FDOT can
provide, the better; however, in the case of the project we were
involved in,. tae information was adequate.

.= Do not use design build on resurfacing projects.._

87



5. What improvements, if any, would vou sugqgest with regard to

the Proposal Evaluation Procedures and scoring of the

Technical Proposals?

- Any company that is short-listed should be able to bid on a
competitive basis. Presently, the evaluation is subject to
personalities between the FDOT and the design/build team.

- Evaluation seemed to be made on who had the prettiest proposal

and who was the biggest horn blower rather than technical
evaluation of proposal. »

= The department obviously wanted to show that design/construction
produced a faster end product. The department forced the
contractor to submit a schedule with the technical proposal.  This
permitted contractors the opportunity to gain favorable technical
ratings by promising "overly optimistic" construction schedules.
The department does not have people or time to fully evaluate a

construction schedule, and therefore had to rely on what the -:

contractor said as being correct, A better method would be to
allow contractors to set his own completion date and then force . a
very stiff "penalty" for failure to complete on time. This should
be combined with a specified bonus if the contractor tells the
department it can get through areas or departments' desired
schedule. The contractor should face two penalties the first time
if he does not complete in his own time-frame, the second if he
does not complete in the department's time-frame. The ability to
tell the department what it wants to hear should be removed from
the technical proposal. The ability to gain technical points by

telling the department what it wants to hear should be particularly
avoided.

- If the design criteria is licensed, then a new evaluation system
will need to be devised.

- The FDOT system appears to be good.

- The evaluation procedure is much too subjective, and I feel the

scores are not equitable with past experience and performance. We
believe engineering firms are favored because of DOT personnel who
retire from a particular district and then go to work for engineers
residing in that district. :

- The potential problem addressed by our team became a reality
costing the department more money and additional time to complete,
negating any advantage gained by the program.

- These were not a problem in my opinion.

- Include at least one professional team evaluator, not a DOT
employee.
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12. What is the best feature of the Design/Build Program?

= The fact that the appropriation will ??? soon.

- Could possibly speed up design and actual construction on certain
type projects - primarily buildings and bridges.

- It gives the construction industry an opportunity to be more
innovative and to better utilize .its abilities. This will
ultimately pay tremendous dividends for the owner. This was an
excellent first attempt as far as the project I participated in.
Florida is to be commended. :

- If done properly, it should utilize the knowledge and experience
of design/construction personnel to provide the most cost-effective
product, which will adequately serve its intended purpose.

=~ Reduction of overall project cost; provides innovation; allows
for true competition.

- I don't know of a good feature of a design/build program.

- None that was visible to us.

Speed; cuts time from concept to completion by 50%.

- Private industry considers more than price in determining the
best bid. Somehow, government should be able to and still be fair
to all.

- Fast turn-around from concept to completion; more economical.

—- Promotes efficiencies and cost-saving innovations.

- The time from project conception to completion is shortened
considerably, because portions of ~the project can be under
construction before plans are finished. : :

- A good way to fast track a project.

- The DOT can finally consider something other than price when

considering contractors. Also, contractors can save the DOT
considerable money utilizing value engineering.
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13. What is the worst feature of the Design/Build Program?

- Waste of taxpayers money. Permitting requirements that require
bureaucracy cooperation that design/build teams will not receive.

- The subjectivity of the people grading the design and
construction ability. ' .

- Very time consuming with no benefit to 1051ng design/build teams;
bids are not equal.

- The department still retained too much oversight and control of
plans, design and construction. The department should turn loose
and let design/build teams do its job. The department should rely
on and expect the team to do its job. End product warranty should
be substituted for progress monitoring by the department.

- Not as popular as the standard design and then bidding of a
project. Limited number of design/build proposals.

= In our specific case, there was a lack of understanding “and

acceptance of the Design/Build Program by those reviewing our work.

There are numerous differences in contract administration of
design/build project and the standard "low bid" project. Yet, we
were reviewed with the Standard Project in mind.

- The inequity in choosing the design/build team.

- Broad interpretation of submitted proposal.

Overkill on reviews.

- It has the possibility of allowing personal favoritism rather
than sound business judgement.

- Liability guestion; no compensation for short-list teams.
- The biddihg process is very expensive.

- The worst feature of the program is the 1nability to deal with
utility companies from a position of authority.

- The amount of time necessary to prepare a proposal.

- Limits partic1pat1on to large contractors w1th staffs 1large
enough to handle the additional work load.

- Non-objective evaluation design standards imposed on projects for
none but traditional reasons.
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14. If the Design/Build Program is continued, what one change

would vou like to see made?

- That all of the short-listed companies bid competitively.
- Pay for preparation of proposal.

- The department should place more emphasis on the people that will
do the work of designing and construction. The department should
go to oral presentations and interviews during technical proposal
phase. The people who will do the work should be evaluated not
just a company who may have ability, but the people available to do
the particular project. After all, a company's technical ability
truly rests with its people, not in a financial balance sheet or a
brochure showing past history. Many times, a company's technical
ability is valuable depending on many things. People available and
their abilities are best indicators of comany's abilities. In
summary, oral presentations and interviews of team members should
be required. : ’

- Allow for more creative design and build by easing restrictions.

= Procedures - need to be written and distributed to all concerned
which would address the problem noted in guestion 13. '

I would like to see the design/build program discontinued.

The deletioh of resurfacing projects.

More aggressive, positive attitudes by FDOT towards design/build.

- Solve the problem stated in question 13. (has the possibility of
allowing personal favoritism rather than sound business judgement) .

- Liability question, no compensation for short-list teams.

- The state should pay a portion of the cost for pfoposai
preparation.

- Find a way to give the design/build contractors some clout in
dealing with utilities and public agencies.

-'More design/build projects.
- Limit program to buildings and major bric’iges.~ ~_

- No resurfacing or widening projects.
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15. If the Design/Build Program is continued, what is the second
most important change that should be made?

= Reimburse the losing teams for their efforts.

- More comprehensive technical evaluation of proposal.

- A defined commitment to the program by the state so that teams
can be built based on a continuing market. "Hit or miss", *hot and I
cold programs" produce similar design/build teams. To get the best
out of program, Florida must committ to program first so that
industry can commit to a market. _ I

- Revising the evaluation system to fit changes in the program.

- The design/build program should be separated from the standard
low bid procedures in all respects. This would eliminate much of
the confusion of trying to guage a design/build project in terms of
Standard Procedures. - I

= I would liké to see the Design/Build Program discontinued.

Provide more detail and basic information. I
- Liability question, compensation for short-list teams.

- The relationship between engineering consultant and contractor I
needs to be better defined. In the design/build contract, the
consultant inspecting the work is the subcontractor for the
contractor. He is working for and receives payment form the
contractor. This places the consultant in a compromising position.
Does he work in the best interest of FDOT or the person from whom
he receives payment. ' : ’ I

- Evaluation team with non-DOT professionals on it.
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