
 

 

FDOTConnect2023 ProjectWise Managed Workspace 
Q&A – 11/14/24 

 

Q: Will the PowerPoints be made available from today's webinar? 

A: The recording will be available on the website where you registered in about a week. 

 

Q: We had an issue when trying to run CreateFile  and it shows CREATEFILEORD is 
not trusted? 

A: That is strange, this typically occurs when a dll or exe is downloaded from the 
internet outside of the installer (Windows security blocks it). My first suggestion would 
be have your PW Admin checkout the 4 dll files located in the 
FDOTConnect2023\Organization-Civil\FDOT\Apps\CreateFile folder. Once checked out 
local, right click on EACH file and select "Properties", you will probably see a check box 
labeled "unblock", check that box, hit OK. Once done for each dll file, check them back 
in. If this does not work submit a support ticket and we can do a Teams meeting and 
take a look. 

 

Q: All of those files do NOT show that option, so they are already set, maybe setup a 
support ticket? Is that a Bentley Support? 

A: I'll get with Buddy and see if he's seen that before. I have your email from past 
correspondence and get back with you . 

 

Q: I assume you meant the files under the PWDrive folder, yes? 

A: Do you have your Workspace sync'd to PWDrive? If not, those files would be in the 
BMS folder. 

 

Q: What installation will we need to execute? and where can we find it?  Or will there 
be instructions on how to configure for PW manually? 

A: You can download the Server install, install it to any location to basically just extract 
the files. Then copy the FDOT2023 folder into ProjectWise (Buddy may go other this 
later). 

 

Q: Could you up your mic volume? I have my speaker maxed out but it's still very soft. 

A: Mine is very high with volume set at half volume. 

 

Q: For the CADD QC does it have to be a managed workspace to work with 
Projectwise or will it find the files in PW if it's a local install? Looks like the other apps 



 

 

would if they're using MS config variables but the workset root wouldn't be on PW in 
that scenario while the files actually would. 

A: QC (from managed or un-managed workspace) can only process files that can be 
found thru File Explorer, so if your files are stored in PW you have to either use 
PWDrive (as I showed in the video) or the files need to be exported out of PW to a 
local/network location. 

 

 


